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Yeascaemovie vumamenu, xoaneeu!

Ilpedcmasasiem Bawemy enHumarnuro nocaednuii ¢ 2015 e. Homep «Becmuu-
Ka Accoyuauuu 8y306 mypuszma u cepsuca». baazodaps ycuausam u cmapaHusm
Koanekmuea Pedakuyuonunoeo cosema xcypranra u Pedaxyuonnoeo omdenra Poc-
CUTICK020 20CY0apCcmMEeHH020 YHUBEPCUMema Mypusma U cepeuca oH noomeepoun
ceoil BAKosckuii cmamyc, ¢ uem mol Xomeau O6bl no30pagums 6cex HAWUX A8-
mopog u nodnucuuxos. Kak nokazvieaem ouanaszon mem u eeozpagpus nyosuka-
Yuil, HCYPHAN HA NPOMANCCHUU BOCOMU A€M CE0e20 CYULeCMBOBAHUS D0KA3AA CEOH)
HCUBHECNOCOOHOCMb, AKMYANbHOCMb U 80CMPe008AHHOCb 6 Kpyey npogheccuo-
Han08. 3a nocaedHue HeCKOAbKO Aem JCYPHAA CYUWecmeeHHo 00Hoguacs: Pedak-
YUoHHbLU cosem, gozenasasemolii denymamom I/, IIpedcedamenem Komumema
no deaam HayuouasvHocmeil, yaseHom-koppecnondenmom PAH I' K. Caghapanue-
8blM, 8351 KYPC HA NOBbluleHUe YPOBHs NYOAUKAYULl, npueeveHue Kk CompyoHu-
Yecmay ¢ JHCYPHALoM npedcmasumeneii NPpoOGeccUoOHaANbHOU cgepol, 3apyOelcHbIX
VHEHbIX U NPAKMUK08; hopmam nybauxayuil cmaa ece 6onee cOOMeemMcme08ams
MeNCOYHAPOOHOMY.

Pedxoaneeus obpawaem ocoboe 6HUMAaHUE HA AKMYAAbHOCMb, OCMPOMY MeMa-
mMuKu, 060CHO8AHHOCMb 8bl80008, HAVUHYIO NPEEMCIEEHHOCMb, ANEAAAUUN) K MU-
DPOBOMY HayuyHOMY onwvimy cmameii. Paxmuuecku ywau 6 npouwnoe nyoIuKayuu
OnUCaAmMenbHo20 Xapakmepa, 6e300Kkazamensvhole 6bl600bl, 6e3anelIsUUOHHOCHb.

Aeémopbl « Becmuuka Accoyuayuu Y308 mypusma u cepsuca» — npogheccuona-
AbL U CReUUAAUCMbL, UX NYOAUKAYUU — Pe3yAbmam OAUMeAbHbIX U YHOPHbIX HAY4 -
HbIX ROUCKO08. Y JCYPHAAA chOpMUPOBANCS KDPYe A8MOP08, HbU NYOAUKAUUU 6cec0d
Jcdem yumamens. Hoevle asmopul maksice mocym paccuumvléams Ha NYOAUKAYUIO
CBOUX MAMeEPUAN08.

Howmep, komopuiil 6vi depicume 6 pyKax, uHmepeceH o4epeoHol 3apy0edicHoli ny-
oaukayueil (Ha aHeAUlICKOM s3blKe) Hauleeo Koaneeu — yueHoe2o u3 Illeeyuu Mamca
Kapabaka, enyboko noepysusueeocs 6 npobaemamury cemegoeo ousHeca é eocme-
npuumcmee. Kpome moeo, cuumaem HeodX00UMbiM 06pamume eaue eHUMaHUe Ha
ceedcue nyoaukayuyu Hawux nocmosuHsix aemopos: A.U. Mocanresea, M.A. Capan-
yy, O.F. Appanaceesa, T.B. XapumoHoeoil, uzeecmuvix cyujecmeeHHbIM 8KAA0OM
KaK 6 paseumue npoeKmos 6 mypusme, max u 6 pazgumue oudaKxmuxu npogeccu-
OHANbHO20 00PA308AHUS 8 MYPU3ME.



Kak eéceeda 6 nawem ncypuane, Mol daem c1080 Moa00biM. B uemeepmom nomepe
2015 e. smo nybaukayus Imumpus Illaraesa, 3anumaroujeeocs 6 Hacmosujee gpe-
M3 uccaedosanusamu 6 cgpepe I'9ll 6 mypusme u aKkKymyaupyroujeco ceoil nepebiil
Hay4Hblil ONbIM 8 Kavecmee acnupanma u accucmenma Kageopsi mypuzma.

Tpaduyuonno xcyprhan omuocum nyoAuKayuu OUCKYCCUOHHO20 Xapakme-
pa 6 pybopuxy «Bzenso», ceeoons amo nybauxayus H.M. Kapaynoeoii no eonpocy
MYAbMUNAUKAMUBHOCMU 68 MYPU3Me.

Ha naw 632150, unmepecHut 045 uumameneil 00AX*CHbL OblMb HAULU NOCMPEAU3DL:
o konkypce «Typucmcekuil 6pend: ayvwue npaxkmuku 2015 eoda», «Mexcdynapoo-
HbLil My3eiinblil hopym 6 Kazanu: Hogvle 3a0auu my3eee», « MnHosayuu é mypucm-
CKOM 00pa308anuu: HanpasieHue — Ha Oyoyujeels

Ouepednas nybaukayus nNo 80NPOCAM MeNCOYHAPOOHBIX UCCACO08AHUL NPO-
@uabHO20 MYpPUCMCK020 00pA308aHUs npedidazaemcs 6auieil NOKOPHOU CAy2oll,
enasHviM pedakmopom yxcyprana. Lluka cmameii, ony6auK08aHHbIX 6 JCypHANE HA
npomsdiceHUU NOCAeOHUX 08YX A1em, NOCAe008aMeNbHO XapaKmepu308aa Onblm pas-
HbIX cmpan Mupa 6 cghepe npoguavHoeo obpazosarus é cgepe mypusma. Cmamos
«Bedywue muposvie mendenyuu 6 obaacmu mypucmckoeo oopazosanus» akmu-
yecku 3agepuiaem 04eHb 00AbUIOL UCCAe008aMeNbCKUll MpYd, Yeablo KOmopozo
0bl10 GblAGAECHUE CHeyupuiecKux Xapakmepucmuk MmypucmckKoz2o 00pasoeanusl,
UHBAPUAHM CMPYKMYPbl U COO0EPICAHUSL, CBOUCMBEHHbIX 6CeM IPDHeKmusHbIM
Modeasam nodeomoseku Kaopoe 0as mypusma. 3agepuiarouias 0604buloil uccredo-
6amenbCKuUil YUKA cmamovsi COBNANA C 3d8epuieHuemM O0esmeabHOCmU ee asmopa
6 Kauecmee 2n1asH020 pedakmopa «Becmuuka Accouyuayuu 8y306 mypusma u cep-
suca». Mos ckpomHas desmeabHOCMb HA NOCMY 21A8H020 pedakmopa Oviia 00-
HUM U3 CaMblX UHMEPECHbIX U NA000MBOPHLIX NepU0d08 MOUX HAYHHBIX HOUCKOS.
S xomena 6bl 6 c653U ¢ IMUM BbICKA3AMb CA084 UCKPeHHell Oaazo0apHocmu 6cem
unsenam Pedakuyuonnoeo cosema 3a ux HeghopmanvHyo nomowsb U yuacmue 8 dene
cmanoenenuss cepvesHozo u docmoiinoeo JcypHara: T.K. Abeccadze, H.A. Ilra-
moHnoeoil, T.H. Ananvesoii, 3. Ipeiny, H. Hepbe, M. Manvckoii, III. Oaceny,
X. Hexnanepy, A. Ilpyccy, T.H. Tpemvsakosoii, B.K. @edopuenxo, T. Xpucmosoii,
11. Hlmpemoepey, I. llyke. Ocobas b6aazodaprocms adpecyemces pekmopy PIYTuC
npogh. A.A. Pedyauny, baaeodaps yuacmuro Komopozo jcyprHany yoaemcs nodoep-
AHCUBAMB CBOLL MeICOYHAPOOHbII CIAMYC U CO8PEMEHHbLIL popmam.

Bcem agémopam u wumamensm xouy nodxceaams 6 HO80M 200y — HOBbIX OMl-
Kpblmuii, H08020 onblma, nepecmompa 3advimoeo cmapoeo 6o 6aazo HAYKU
HUCTYJEHTA!

E.C. Caxapuyk, eaasuutil pedaxmop
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Lenvio npedcmasaennoii pabomol s615emcs onpedeenue nPULUH Mmoo, NoeMy He3dguUcUMble Omeal Peulaom
cmame cemeguiMU U ympamums CMob UCHUMYI UMU paHee Hezasucumocms. OCHOGbIBASACH HA UHMEPBLI,
8 X00e KOmopo2o 0biAu ONPOULeHbl npedcmagumentt 08eHAOUAMU He3a8UCUMbIX OMeneil U Nmu 20CMUHUYHBIX
cemeil, AKMUGHO PAGOMAIOWUX HA UWBEOCKOM DbIHKE, YCMAHOBACHO, YMO He3A8UCUMbLI cmamyc 0edcmeu-
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OCHaujeHue, UHMepHem, UCNONb308AHUE CMAPMPOHO8, COUUANBHBIX Cemell, RPOOaNCU U MAPKemUHe, UeHmpa-
AU3AUUS 3AKYNOK U Kapmbl A0SAHOCIU, 00eCnevusarmes Ha 0onee 8bicOKOM YPOGHEe CemegbiMU OMmensiMu.
Pesynomamol uccaedosanus maxkice 0eMOHCMPUPYIOM, 4MO MAPKEMUH208ble 0OP2AHUAUUU U pedepanbHble
cemu A6AH0MCA NPEONOUMUMENbHBIMU 8APUAHMAMU, NOCKOAbKY UX NPEON0NCEHUS. 8 00AbULEl CIeneHU COOMm -
8EMCMBYIOM 832180AM HA CMPAMe2U4ecKoe NPeOnpUHUMAmMeNbCmeo, KOMopbiX RPUOePICUBAIMCS OMeNbepbL.
Jaxce maxue azenmckue acnekmel, Kaxk Npasa KOHMPOs,, GAUSAU HA HCEAAHUE 20CIMUHUUHBIX NPeONPUHUMA-
meneil npuodpemams cemesoil cmamyc, ROCKOAbKY PECHOHOCHMbL CHUMAAU, YO UX NOOX00 K YNPAGACHUI)
ousnecom s6asemcs Hauboaee sgpgexmusrbim. Pesyrvmamor uccaredoganus npueHoOCIm HO8YH UHGOPMALUIO
6 KOHmMeKCme a2eHmcKOol meopuu, cmpame2u4ecko2o npeonpuHuUMamenscmed U pecypeHoll KoHyenyuetl gup-
Mmol. bonee npakmuuecku opueHmMupo8anHtblil Umoe pabomul COCMOUM 6 MOM, HMo OHA NO360A5em He3A8UCU-
MbIM OMeNbePaM OUEHUBAMb MEKYULYH NPEONPUHUMAMENbCKYI0 CUMYAUU) U Onpedeisims, KaKue 6apuan-
mbl npedcmaeasiiom Hauboabulyio yennocmo. Hccaedosanue nonesno u 045 e0CMUHUMHBIX Cemeil, NOCKONbKY
cucmemamusupyem me (haKkmopul, Komopbvie um HeodXoo0umo yuecms, umobwvl deaams Haubosee no0xoosauue
npeonodiceHus 045 Hezasucumoix omeneii. OcobeHHocmy Memooduku nposedenroeo ¢ 2010 200y uccredoganus
cocmoum 6 08yCOCMasHOM UHMEPBLIOUPOBAHUU 0menbepos. B nepayro nodepynny eownu dsenadyams uacm-
HbIX HEe3A8UCUMbBIX omeneil, OMAUMAWUXC PAZMEPaMU, Kame2opusmu U 36e30HOCHbIO, A MAKIce PA3HOU
cmenenvo auauposaHHOCMU, 0M NOAHOCHIbIO HE3ABUCUMBIX 00 CemegblX, PACnoN0NCeHHbIX Ha toee Illse-
yuu. Bmopas epynna npedcmagnena 20cmuHUMHbIMU cemsamu (KaK cemsmu 6 HOAHOM CMblcae, MAaK U MeHee
HCECMKUMU NO CEOUM PAMKAM QOPMAMU OP2AHUZAYUIL) C YeAbH) NOAYHUMb NPEOCABAeHUEe 0 MOM, YO OHU
MO2YM NPeON0NCUMb HE3ABUCUMBIM OMENSIM U KaKue Mepbl 02PAHUHEHUSs U KOHMPOAS OHU UCHOAb3YIOM O OM -
HOWEHUIO K C8OUM 20CMUHUYAM. B kauecmee yeHmpanbHuix pe3yibmamos UHMepebioupO8aHus MONCHO
ommemums caedyrouue. Bo-nepsoix, noayuuro noomeepicoenue npednonsoxicenue 0 mom, MapKemuneo-
8ble Op2aHU3auUU U pedhepansrvle cemu A6ASHOMC Hauboiee nPeonoUmumenvHol anbmepHamueoil 04s
Hezasucumbix omeneil. Yacmmovie omenvepsl 8bICOKO UeHSM C60H) UHOUBUDYANbHOCMb, CHOCOOHOCMb He-
3a6UCUMO 6eCMU C80Il 20CMUHUYHbLI OU3HeC, a maKice 00ecneuueams YHUKAAbHble nompeoumensckue
eneuamaenuss eocmsam. Bo-emopuix, no kpaiineil mepe mpu u3 08eHAUAMU HE3ABUCUMbIX Omeael cHil-
maioom noCmosHHble U30epicku aduauayuu, 63H0ChL U posSAmuy Haubonee 8axiCHOU npodaemoll, Hexceau
NnepeoHaAuaNbHbIE 3ampamsl, He00Xo0umble 045 obecneyeHus cmandapmos cemu Uau opeanusayuu. B mo
Jce camoe epems npedcmasument 6OAbUUHCIBA Omenell He nPUOaom maxKo2o 601bul020 3HA4eHUs. 63HO -
cam u posamu. B-mpemoux, pewenue ag@uauposamscs ¢ cemovio 60 MHO20M OUKMYemcs CO00paNCeHU -
AMU obecheyenus npooaic u MapKkemuHe08blx KaHalo8. B wacmuocmu, ommeuaemes ocobas 6ajicHocmo
Kapm aosabHoCmu, 3pexmugroe QyHKYUOHUPOBAHUE KOMOPLIX, KAK NPABUA0, KPAliHe 3ampyOHUMENbHO
obecneuums 8 pamMKax 00H020 He3A8UCUMO20 Omeas, U 30eCh Y cemu 803HUKAem 8aiCHOe cmpameauye-
cKoe npeumyujecmeo. B-uemeepmoix, KacamenvHo QUHAHCUPOBAHUS POCMA U IKCNAHCUU 8Ce 08eHAOUamb
omeneil Omeemuu, Ymo He pacCMAmpueam aKyUuoOHUPOBaHUue KAK 6apuanm npueieyeHus Kanumana,

! Cratbsl BriepBble ony6inkoBaHa B Scandinavian Journal of Hospitality and Tourism, Vol. 12, No. 4, 349—372.
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NOCKOAbKY He XOMsAMm mepsamb KOHMPOAb HAO C80UM OU3HECOM, U NOIMOMY 20MOBbl UCHOAb308AMb AUOO
cobcmeenHblil Kanuman, Aubo 0oa2080e unancuposanue. B-nameix, kak okazasocs, npobaema ompuya-
menvHo20 0MOOPa 6 653U ¢ HA3HAYEHUEM HA PYKO80OAujUe 00AICHOCIU YAeHO8 CeMbl He npedcmasgasem
HUKAKoU eajcHocmu 045 He3asucumbvlx omenvepos. boaree moeo, onu ybexncoensi, ymo, NOCKOAbKY HneHbl
ceMbll 8blpoCaU 8 ammocghepe cemeiinoeo buzHeca, mo OHU Ay4uie NOHUMAIOM CyMb OU3HeCa U e20 KYAbmypy.
Ymo dce Kacaemcs 603M0IUCHO20 NPUBAEHEHUS HAEMHbIX YRPABGAAIOWUX, MO MaKue udeu He HOAb3VIOMCA
NONYAAPHOCMbIO Y He3a8UCUMbIX omenell. Baadeavyst u edunoauunsie ynpagasioujue He moavko onacaromes
BbICOKUX A2eHMCKUX U30epiceK, HO 4acmo NPUHUUNUAALHO He XOMAM PAcCmasamscs ¢ KOHMPoAeM, Uc-
NbIMbIEAsT IMOYUOHANLHYIO NPUBA3AHHOCTb C YAPABACHUIO CBOUM 20CMUHUYHbIM npednpusmuem. Tlo smum
Jce NPUYUHAM He3a8UcUMble omenu 8 60AbUUNHCIGe cay1aes He cmassam neped cooil 3a0a4y pacuiuperus
ousHeca. B-wecmoix, evisicnunocs, umo nouamue BVAA (uennocms 6penoa, céazannas ¢ npuHacnedlcHo-
cmbio K cemu) npaKkmu4ecKu He 3HaKOMa npeocmagumensm ompaciu U COOMmeemcmayuas Memoouxka ee
OUeHKU NPaKmu4ecKu He NPUMEeHsemcs 20CMUHUYHbIMU cemamu. Ha npumepe eocmunuunoii ompacau roea
Illgeyuu cmames demoncmpupyem HeoOX00UMOCMb Y4ema WUupoKoe0 MHONICECMBA YHUBEPCANbHbIX (PaK-
mMopo8, HAYUHASI C A2eHMCKOL Meopuu U 3aKaH4ueas MomuayuOHHO-NCUXON02UMECKUMU 0COOeHHOCM-
MU nogedenuss COOCMBEEHHUKO08, KOMOPble 6AUAIOM HA cmpame2uiecKue npeonpuHuUMamensckue peulerus,
CBA3aHHble KAK ¢ AQOUASUUOHHBIMU NPeONOYMEeHUAMU He3A8UCUMbIX Omeaell, MaK U ¢ 8blcmpaueanuem
ONMUMANbHOU KOHMPAKMHOU N102UKU CO CIOPOHbL 20CMUHUYHBIX Cemell.

Karouesvie caoea: ompacav eocmenpuumcmea, cmpameauieckoe npeonpuHUMamenscmeo, NPUHAO0AeHCHOCHb
K cemu, pocm, omeau, llleeyus

STRATEGIC ENTREPRENEURSHIP IN THE HOTEL
INDUSTRY: THE ROLE OF CHAIN AFFILIATION?

Mats Carlbiick, PhD, Professor, School of Business, Economics and Law, mats.carlback @handels.gu.se,
University of Gothenburg, Gothenburg, Sweden

Abstract. The aim of this paper is to identify why independent hotels decide to affiliate and give up their
highly valued independence. Based on interviews with 12 independently owned hotels and five affiliations
active on the Swedish market, it became evident that independence is important, but factors such as de-
velopment with technical solutions, internet, the use of smart phones, social media, sales and marketing,
central purchasing and loyalty cards are difficult to pursue as an independent hotel. The results also showed
that marketing organisations and referral chains are the preferred options, as their offerings are more in
line with the view of strategic entrepreneurship that the hoteliers expressed. Even agencyrelated aspects
such as control rights affected the entrepreneurs’ aspiration to affiliate, at the same time as the respondents
thought their way of running the business was the most efficient. The results from the research add to the
knowledge associated with agency theory, strategic entrepreneurship and resource-based view of the firm.
More practically, it gives the independent hoteliers a possibility to assess the current situation and decide
what options could be valuable, while the affiliations would be able to better align their offerings to attract
new hotels.

Keywords: hospitality industry, strategic entrepreneurship, affiliations, growth, hotels, Sweden

2 The article was first published in Scandinavian Journal of Hospitality and Tourism, Vol. 12, No. 4, 349—372. Republishing of the article
is performed in the framework of the project between Telemark University College and Russian State University of Tourism and Service
«Education in the field of Sustainable Tourism development in Russia, 2013—16», which is funded by the Norwegian Centre for Interna-
tional Cooperation in Education (SIU).
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Introduction

To be or not to be affiliated is a much discussed
and debated topic in today’s hospitality industry. Both
for restaurants and hotels, the presence of chains, af-
filiations and franchise operations, both smaller and
larger, are becoming increasingly dominant.

While the industry for centuries has been domi-
nated by small-scale businesses, often run by a family,
it is today evident that this trend is changing (Rush-
more, 2001a, 2001b). With the growing importance of
different types of affiliations, the market is developing
as independent family firms are being incorporated in
these larger organisations for reasons such as growth
and development, or just to survive in times when the
competition is becoming fiercer. As the trend to af-
filiate in the hospitality sector is increasing, it creates
a contradicting situation. On the one hand, the in-
dependent family firms are supposed to be the most
efficient form of running a company (Abdellatif,
Amann, & Jaussaud, 2010; Astrachan, 2010; Jensen
& Meckling, 1976) and on the other hand, a large
part is affiliating to enhance the performance poten-
tial for the future. Why is that? Why are the family
firms in the hospitality sector affiliating, and what ex-
actly are they looking for when they choose to give up
their freedom and independence to become a part of
something much bigger?

Growth is one aspect, development could be
another. In many advanced economies, the affili-
ations are taking a larger part of the market, while
many independent businesses find it hard not only to
grow and develop, but also just to survive (Scoviak,
2007). Statistical data from the Swedish Hotel and
Restaurant Owner’s Association (SHR) available at
www.shr.se indicate an increase in affiliated hotels
at the same time as the affiliated hotels show bet-
ter key performance indicators such as occupancy,
average daily rate (ADR) and revenue per available
room (RevPAR) (SHR, 2010). O’Neill and Carlba“ck
(2011) find that affiliated hotels experienced better
occupancy and net operating income than the inde-
pendent hotels during a full economic cycle (O’Neill
& Carlba“ck, 2011). The affiliations could then be
seen as growth and development triggers for hotels
with a growth perspective.

On the other hand, if one sees the family-owned
hotel as an efficient business format and the owners
perceive the business as a lifestyle, the inclusion of af-
filiations could be more complicated. Different types
of entrepreneurs would pursue different things result-
ing in various strategies. Getz and Petersen (2005)
identify different types of entrepreneurs, like «crafts-
men», «lifestyle entrepreneurs» and «growth and

profitoriented entrepreneurship» (Getz & Petersen,
2005).

The issue of affiliation could in many ways re-
late to the mindset of the entrepreneur, based on
whether the business owner is a lifestyle entrepreneur
or a profit and growthoriented entrepreneur. Webb,
Ketchen, and Ireland (2010) describe the process as a
balancing act for the entrepreneur. An act of exploit-
ing the opportunities at hand or exploring new pos-
sibilities (Webb et al., 2010).

The objective of this paper is to examine the
reasons why independent family ownedfirms in the
hospitality industry would affiliate and give up the
freedom and independence that is often perceived as
being so important for entrepreneurs. The aim is also
to identify if the chains and affiliations are offering
what the hotels want. The theoretical contribution is
to develop the ideas around the concepts of strategic
entrepreneurship, lifestyle entrepreneurs, agency
theory and resource-based views of the firm in a
hospitality context. The more practical knowledge
is better understanding of growth and development
possibilities for the individual hotel. Can I do it my-
self or, based on my situation, would I be better off
in an affiliation? And, in the opposite perspective,
how could the affiliations enhance the membership
to attract new members and create a better product
for current members and therefore strengthen the
brand name?

Background

In the literature relating to development and
growth in the hospitality industry, the importance of
affiliations is a key issue (Anson, 2001; Bailey, 2007;
Bailey & Ball, 2006; Damonte, Rompf, Domke, &
Bahl, 1997; Imrie & Fyall, 2001). Hence, it could be
identified as an important aspect in the discussion of
strategic choices for anyone in the business, not only
independent hotels, it could also be a pertinent ques-
tion for affiliated hotels looking to re-brand. In ei-
ther way, it will be a trade-off between different values
important to the owner/manager and the possibilities
offered.

As the impact of affiliations is gaining momentum
globally, this is also the case in

Sweden, where both the restaurant and the hotel
industry are experiencing new companies, both glob-
ally famous multinationals and more local chains, all
growing organically in the domestic market. As this
study is focusing on the Swedish hospitality industry
the current situation is best projected by using statisti-
cal data from the SHR (Visita) (SHR, 2010). Table 1
illustrates the situation in Sweden, where the chains
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are grouped together in three groups, while the mar-
keting organisations or referral chains are presented
individually.

As a comparison, Table 2 shows the independent
hotels for the same period, and it is evident that the
chains and affiliations produce better occupancy,
ADR and RevPAR in most cases. This factor could
partly be explained by the performance, but it could
also be due to the fact that most of the chains are
established in the major cities and tourist destina-
tions where the possibilities are better — with higher
demand and a generally higher price level (Damonte
et al., 1997). At the same time, the independent ho-
tels, often under family management, will dominate
the market in smaller towns and villages, where the
potential is considered too limited or the challenges
too demanding for larger firms to invest in. While the
RevPAR for the smaller hotels (up to 25 rooms) is
EUR2S5, the chains can report a RevPAR which is
exceeding EURSS for the same period. The inde-
pendent hotels have an occupancy level of 39.2% for
2009, compared with just over 60% for the chains
and 41% for the marketing organisations and refer-
ral chains. As an example, an international name
like Best Western reports occupancy for their hotels
of 49.3%, substantially above several of the other or-
ganisations.

For various reasons, the affiliated hotels appear
to be doing better on the Swedish market. This is in
line with the results O’Neill and Carlba“ck (2011)
found in a study of more than 50,000 hotels in the
USA. Still, according to statistical figures from Visita

(SHR, 2010), the independent hotel segment is by far
the biggest in Sweden, even if we combined the chain
hotels and the entities belonging to marketing organ-
isations/ referral chains.

The affiliated hotels produce better results com-
pared with independent hotels, not only in Sweden,
but still a large part remains independent, without
brand names and the benefits and obligations associ-
ated with such. Is this a choice made by the owners/
managers based on other values or are there other fac-
tors behind it?

Theoretical Framework

Figure 1 gives an overview of the theoretical dis-
cussion that will follow. The questions of affiliation
in the hospitality business can be discussed based
on several aspects and from various perspectives. In
this theoretical review, some of the more common
ones are reviewed, but the content is not intended
to be exhaustive. There is obviously a cost perspec-
tive imbedded in the selection process associated
with affiliation. The cost could make the prospects
less attractive. Rushmore (2004) has, in his detailed
study of the phenomena on the American market,
compared the fees applicable in comparison to the
cash flow generated and concluded that great cau-
tion must be taken and careful calculations must be
done in order to establish the feasibility of joining
an affiliation, as this is not just a ticket to success.
The non-monetary costs (loss of freedom, increased
control and administration) could be outweighing
the benefits.

Table 1.

Characteristics of hotels in affiliations in Sweden, adapted from SHR (2010) (amounts in Euro)

Affiliation Hotefs [Rooms sold | Occupancy% 2009 | Occupancy% 2008 | ADR2009| ADR2008| RevPAR2009 | RevPAR2008
Group I 63 | 3,659,781 59.1 61.6 115 121 68 73
Group 2° 80 | 5,412,887 65.9 67.0 103 108 67 70
Group 3¢ 108 | 4,637,806 56.1 58.2 91 93 51 54
Ditt Hotell 54 777,060 448 46.5 81 80 35 36
Sweden Hotels 28 393,1397 42.0 38.3 88 84 37 32
Best Western 68 | 205,3231 49.3 51.1 94 95 46 23
Svenska Moten 101 258,7285 37.2 40.5 126 128 46 51
Countryside Hotels| 44 643,985 38.3 40.8 128 122 48 48
Norrhotell 6 129,387 345 37.9 92 88 31 32

“First Hotels, Rezidor SAS, Grand Hotel Holdings, Nordic Hotels (with partner), Elites.

bScandic Hotels, Sheraton, Rica Hotels (with partner hotel).
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Table 2.
Characteristics of independent (non-affiliated) hotels in Sweden (Adapted from SHR, 2010) (amounts in Euro)
No. of rooms | Hotels | Rooms sold | Occupancy% 2009 | Occupancy% 2008 | ADR2009 | ADR2008 | RevPAR2009 | RevPAR2008
0-25 815 | 3,295,498 31.2 33.1 82 80 25 26
26-50 350 | 3,835,231 36.4 375 87 87 31 32
51-100 185 | 4,233,715 411 43.1 90 90 37 39
>100 843 | 4,696,317 48.1 50.5 99 101 47 50

Strategic Entrepreneurship in the Hotel Industry

3.1 Agency
Costs and

Associated
Issues

3.3 Lifestyle
Entrepreneurs

Affiliation vs.
Independence

3.2 Strategic
Entrepreneur-
ship

3.4 Resource
Based View of
the Firm

Figure 1. Illustration of the theoretical overview used in the research project.

Agency Theory and Associated Issues

In the hospitality industry, most of the indepen-
dent firms are family owned, and familyowned firms
are often perceived as the most efficient form of en-
terprise set-up, and will under normal circumstances
perform better than non-family businesses (Abdellatif
et al., 2010; Astrachan, 2010; Astrachan & Shanker,
2003; Jensen & Meckling, 1976). One valid explana-
tion for this is the agency perspective (Jensen, 1983;
Jensen & Meckling, 1976) as the constellation for a
family-owned firm per definition will lack many of
the issues relating to agency cost and agency prob-
lems. Schulze, Lubatkin, Dino, and Buchholtz
(2001) challenge this theory as the family business
will face other problems and issues that could make it
less efficient than non-family firms. The agency costs
arise when the interests of the firm’s manager are not
aligned with those of the firm’s owner(s). It could be
perks, shrinking and making self-interested decisions
(Ang, Cole, & Wuh Lin, 2000). These costs are lim-
ited by how well the owner can control the costs and/
or delegate to a third party, such as banks or affilia-
tions, to monitor the spending and decision making
of hired managers/external parties.

The agency-related issues could explain several
of the reasons behind an establishment’s decision to
remain independent. In many cases, it could cause
conflicting situations when an independent company,
possibly family owned, is letting other parties into the
business. It could be financing, where the entrepre-
neur has ideas, or a venture that already exists and the
investors have money but no ideas (Hart, 2001).

As the venture capitalists and other investors
always look for opportunities in fast growing busi-
nesses, the hospitality business could be far more at-
tractive to this type of financing in the days to come.
Studies in America show an increasing activity in this
kind of developments (Scoviak, 2007). Consequently,
the financing part and its related agency problems
could be one reason to stay independent, as the mode
to affiliation in several cases could be dependent on
investments to fulfil the requirements set by the affili-
ations. By avoiding this scenario, the business owners
will retain full control and not let parts of their busi-
ness into the hands of others.

Even though affiliating could be a step towards
growth/development, other important aspects could
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surface, more or less all based on the principal agency
theory (Astrachan, 2010; Eisenhardt, 1989; Jensen,
1983; Jensen & Meckling, 1976). With all affiliations,
this problem will occur, regardless of set-up. The af-
filiations would require access to information from
the member, even in the case of marketing organisa-
tions. Franchise chains, on the other hand, will en-
sure a complete control of most business aspects and
in all cases the owner will have to let go of some of the
control (Axberg, 1996).

This could cause problems, not only for the busi-
ness owner, but also for the affiliation, as the flow of
information could be asymmetric and decisions based
on such information could be biased.

The affiliation options will invariably involve
agency costs, which could affect the value of the firm
(Jensen & Meckling, 1976), even though affiliations
also could add value to the firm, intangible asset val-
ue, according to American research (O’Neill & Xiao,
2006). The agency cost should in this case be offset by
increased value, created by flying the flag of a well-
known brand. American research has pointed this out
in several cases, although it is not widely used in other
markets (Damonte et al., 1997; O’Neill & Carlba“ck,
2011). As the flag in itself is becoming more impor-
tant, this relationship becomes more of a focal point.
But the more research shows that the previous notion
that no agency costs exist in a private, family-run firm
has been challenged and therefore must be taken into
consideration (Schulze et al., 2001).

They argue that a family-run business may incur
agency costs, often comparable to those of non-fami-
ly firms. The family firm could be affected by cost as-
sociated with adverse selection, hiring the wrong staff
and with recruitment taking place within the family,
poor access to information and other factors affecting
the performance.

In relation to agency theory, it is also important
to mention the stewardship theory (Astrachan, 2010);
while the agency theory assumes individualism, the
stewardship theory assumes collectivism. Indepen-
dent hotels with a business culture more biased to the
individualistic approach would view affiliation differ-
ent from a firm with a more collective culture.

Strategic Entrepreneurship

The term strategic entrepreneurship has been de-
scribed as: exploring future business domains while
exploiting current domains (Webb et al., 2010). This
presents a vital and difficult question to most business
owners and entrepreneurs. The trade-off between fo-
cusing on what one has got, exploiting, and potential
possibilities, exploring would be part of any business

owner’s agenda. Obviously, the question of affiliation
would be part of the equation — to exploit the pos-
sibilities and remain independent or to explore new
domains with the help from an association.

This would be relevant in the hotel owner’s evalu-
ation of strategies for the future. By using strategic
entrepreneurship, i.e. to find out the mix between
exploration and exploitation, the strategies could
be more well-grounded. While most of the research
associated with strategic entrepreneurship has been
based on publicly traded firms (Ireland & Hitt, 1999;
Ireland & Webb, 2007), Webb et al. (2010) apply the
discussion to family-owned firms, like the situation
would be in the hospitality industry, and suggests the
following approach to ensure strategic entrepreneur-
ship: (1) developing an appropriate mindset for the
firm; (2) finding balance between exploitation and
exploration; and (3) continuous innovation.

The first point refers to developing a mindset that
will allow a balance between shortand long-term ob-
jectives (Webb et al., 2010), i.e. where the indepen-
dent hotel owner will have to decide what way to go,
both in the near future and in the long run. The actual
decision of affiliation will be part of the process, as
this would entail growth, development and strategic
decisions of similar magnitude. As parts of this, Webb
et al. (2010) also propose to find a balance between
exploitation and exploration.

Would the firm have enough competitive advan-
tage to build on in their current situation or would it
be necessary to take new measures to be able to keep
this in the future, short and long term? The competi-
tive advantage is an important factor in the hospitality
industry and something to build strategies on (Oh &
Kim, 2004).

Part of the above-mentioned process would be,
for the independent firm, to identify four important
dimensions, in order to find out suitable strategies
(Webb et al., 2010). It will be important to establish
the identity of the firm, i.e. values and tradition,
which could hinder any affiliation plans. The ques-
tion of justice, based on the outcome, will have to
be analysed. Are the efforts put in equal to any out-
comes? This could be a difficult task for an indepen-
dent hotel with external staff. Thirdly, nepotism is
related to the above and also part of the discussion
earlier regarding adverse selection.

If the independent hotel is family owned, it could
lead to a certain aspect of nepotism in the company,
where the family members are treated differently
when it comes to promotions and hiring. Finally,
conflict, or conflicting situations that could occur in
the firm need to be addressed. While an independent
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hotel could be used to conflict handling within its
own sphere, new constellations, such as affiliation,
could put this issue under new strains. All these di-
mensions need to be identified in order to develop the
mindset and find the balance between exploitation
and exploration. The last part of Webb et al.’s (2010)
description of strategic entrepreneurship is continu-
ous innovation, something very applicable to the fast
moving hospitality business. Not least on the tech-
nological front, there seems to be a great evolution
closely connected to the use of social media, smart
phones and the internet. In this case, it is easy to an-
ticipate that the large, multinational firms have an
advantage in the development of innovations, backed
by financial muscles and with departments dedicated
to such tasks.

A study by Siguaw, Enz, and Namasivayam (2000)
shows different adoption of technology with a com-
parison between chains and independents, where the
chains are quicker and more efficient to adopt (Dit-
tman, Hesford, & Potter, 2009; Siguaw et al., 2000).
On the other hand, there was no significant differ-
ence between chains and independent hotels regard-
ing guest and service strategy priority; thus, both af-
filiated hotels and independent hotels apply the same
efforts and techniques as far as service to the guests go
(Siguaw et al., 2000). The chains focus a lot more on
the issue of employee efficiency, compared with the
independent (Ottenbacher & Gnoth, 2005). This is
also noted in a British study where focus was put on
the fact that independent mid-market hotels are set
to face considerable competitive pressures, especially
in the UK, where both corporately owned branded
hotels and branded budget hotels are strong (Imrie &
Fyall, 2001). Imrie and Fyall (2001, p. 64) also con-
clude that. . . pressure within the wider hotel industry
are such that some commentators recommend that
operators of independent mid-market hotels either
sell to a hotel chain, alter the portfolio characteristics
of their product, manufacture economies of scale or
simply do nothing and wait for the inevitable.

On the other hand, to do it alone demands adapt-
ing to an ever-changing world and business climate
with propriety development of know-how, technol-
ogy and efficiency.

In comparison to other industries, the tourism
and hospitality industries have traditionally been rel-
atively slow on the uptake of new information tech-
nologies (Christian, 2001). It is even harder for small
to medium-sized independent companies to stay on
top of the developments. This will not only be lim-
ited to these issues, because as the strategic decisions
are already made for the independent hotels, i.e. size,

number of rooms, etc., the independent business
owners need to aggressively search for new markets
and services (Brown & Dev, 1999).

Lifestyle Entrepreneurs

A study in the USA showed that individual hotels
produced better profit than did the outlets belonging
to various chains (Mieyal Higgins, 2006). According
to the survey, the individuals could hold their own
business and did not, to the same extent, depend on
ups and downs in the economy. A more recent study
of more than 50,000 hotels in the USA indicated that
affiliated hotels presented better occupancy and prof-
it under economic prosperity as well as in a recession
(O’Neill & Carlba“ck, 2011), while the independent
showed higher ADR and RevPAR. Based on these
findings, it is fair to ask: would there then be any rea-
sons to join an affiliation, or would it be like paying
money to give up freedom and independence?

It would all depend on the reason behind every
independent business. It could be the goal of build-
ing something for the family, which in a study of
family businesses was ranked highly (Andersson,
Carlsen, & Getz, 2002). The same study also con-
cluded that the top goals for owner-managers were
challenge/stimulus, business opportunity, lifestyle
and long-term financial gains (Andersson et al.,
2002). Hence, there could be stronger forces driv-
ing the independent business owner than just mon-
ey, such as way of life, social life, working together
as a family, enjoying work, freedom, etc., which
cannot be neglected in this discussion. In the study
by Andersson et al., several of the business owners
agreed with the statement that «enjoying the job is
more important than making lots of money» and
they would rather keep the business modest and un-
der control, than too big.

Getz and Petersen (2005) write that it is impor-
tant to find the motivational factors for independent
business owners, in the study based on family-owned
firms in the hospitality industry (Getz & Petersen,
2005). The literature, they argue, supports the ar-
gument that growth is frequently not desired, nor
achieved, among family business owners. It could be
that growth is hard to achieve, due to lack of capital,
and might be avoided due to higher risks, more work
and more debt (Getz & Petersen, 2005).

If business owners are autonomy-oriented,
growth could be less valuable than achieving a consis-
tent living (Smith, 1967).

Researchers continuously divide the entrepre-
neurs or independent business owners in the hospi-
tality industry into different categories like «non-
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entrepreneurs», «constrained entrepreneurs» or «true
entrepreneurs» (Getz & Petersen, 2005; Shaw & Wil-
liams, 1990). The first two enter the business scene
for reasons like lifestyle or semiretirement, while true
entrepreneurs can find finance outside the family and
have innovative management skills.

Resource-based View of the Firm

The decision of affiliation will depend on many
factors, of which several have been discussed above. It
is also paramount to take a closer look at the resource-
based view of the firm (Astrachan, 2010; Astrachan &
Shanker, 2003), which argues that firms achieve and
maintain a competitive advantage based on a combi-
nation of tangible and intangible recourses (Moores,
2009). This is again pertinent to the research about
the question of independence versus affiliation. What
are the resources that exist in the independent hotels
today and what resources could be difficult to muster
within this environment?

If the independent hotel would like to retain its
competitive advantage or find opportunities to create
such an advantage, an internal due diligence process
would be required to identify what resources are at
hand, what resources could be developed inside the
firm or what resources would come with affiliation
(Oh & Kim, 2004).

It is possible for the independent hotel to add re-
sources to the current ones, but the question is if this
would be feasible, in a financial perspective, or if the
prospect of affiliation better would solve such an is-
sue. Another option in the hotel industry, for the firm
with limited resources, could be outsourcing (Espino-
Rodri’guez & Padro'n-Robaina, 2004; Lamminmaki,
2006). If the hotel owner thinks that the hotel does not
have the capabilities to develop a competitive advan-
tage with, for example, Fand B, then such an option
could be an alternative (Lamminmaki, 2011).

Method

The study was done in two parts — interviews with
12 privately owned hotels, representing different sizes
and degree of affiliations, from the completely inde-
pendent hotels to affiliated hotels (Table 3). These
hotels were all located in the southern part of Swe-
den, based on logistical reasons, and the interviews
were performed during winter 2010. The other part
consisted of interviews with the other part — the affili-
ations — to establish what they had to offer and what
level of restrictions and control they would impose
on the affiliated businesses. Five organisations were
included in the interview and again ranging from the
fully fledged chains all the way to the more liberal or-
ganisations (Table 3).

Table 3.

Distribution of hotels in the research project and of type of organisation and affiliation.

Participants

Affiliation Type of affiliation

1 Sales and Marketing affiliation

2 Sales and Marketing affiliation

3 Chain with Lease, Franchise, Management Contracts and Own units

4 Chain with Lease, Franchise, Management Contracts and Own units

5 Chain with Lease, Franchise, Management Contracts and Own units

Hotels Rooms Affiliation Location Rating
A 100-150 rooms A Town centre 4 stars
B 150-200 rooms A Town centre 4 stars
C 50-100 rooms M Town centre 3 stars
D 50-100 rooms M Town centre 4 stars
E <50 rooms 1 Town centre 3 stars
F <50 rooms 1 Seaside, village 3 stars
G 100-150 rooms M City centre 4 stars
H 100-150 rooms M City centre 4 stars
1 100-150 rooms 1 Town centre 3 stars
J 100-150 rooms M City centre 4 stars
K. 50-100 rooms 1 Town centre 3 stars
L 50-100 rooms 1 City centre 4 stars

Note: |, independent; M, marketing and sales organisation; A, affiliated.

12

Hay4HbI XxypHan BECTHUK ACCOLIMALIUU BY3OB TYPU3MA U CEPBUCA 2015/ Ne 4 Tom 9




CTpaTerM‘-IeCKOE npeanpuHuUmMmaTenbCTBO B roCTUHUYHOWN oTpacnu...

The sample selection process for the privately
owned hotel was based on the intention of having a
clear representation of outlets from various cities,
regions, categories and star rating in the southern
region in Sweden, where the majority of the popula-
tion lives. This was in many ways restricted due to the
reluctance of several business owners to participate in
a survey like this, based on «lack of time», «this infor-
mation is only intended for me and my company».
Eventually, the sample was distributed in such a way
that it fulfilled the author’s ambition of a good selec-
tion of representing hotels that could reflect the hotel
industry in Sweden. The hotels that opted to partici-
pate in the survey did so with the intention of par-
ticipating fully; hence, a complete set of answers were
obtained from the hotel owners and consequently all
interviews were valid and could be analysed and con-
stitute part of the results. The respondents were either
the owners of the hotels or direct representatives of
the owners, i.e. family members.

As for the organisation, seven major players on
the Swedish hospitality scene were identified as repre-
senting various degrees of rigidity, i.e. from marketing
organisations to more or less full franchise organisa-
tions. Two of the organisations declined to participate
in the survey, stating reasons such as «secret business
strategies» and <«lack of time» as reasons. The re-
maining five organisations represented a satisfactory
selection, based on some of the most important and
dominating players in the market, regarding each and
every segment of the affiliation aspect. Therefore, no
further approaches were made in order to increase or
alternate the selection process. All respondents from
the organisations were officers in a position to give
proper and well-grounded answers — two CEO’s and
three sales and marketing directors/business develop-
ing directors.

The initial contacts were made via telephone,
followed up by a formal e-mail, stating the objec-
tives and goals of the survey. In a second step, every
participant was presented with structured questions
based on positivism interviews to be able to gather
facts for standardised interpretation. The question-
naires were controlled and did not really allow too
much of a deviation from the subject and questions
at hand. The questions were sent out before the actual
interview and, where applicable, saved both time and
effort for the interviewee as well as the researcher. By
this method, the interviews should then present easily
comparable results and hence scrutinised for validity
and reliability.

The interviews were mainly conducted in the re-
spective hotel or in the head office/ sales offices of

the participating organisations. Each interview took
around 1 h for the hotel owners and 1.5 h for the
chains/organisations, and was always done with the
author and one representative for the organisation/
business. The questionnaires were filled out during
the interview and additional notes duly taken and all
interviews transcribed after each and every interview.

Results

A majority of the participating hotels were actu-
ally belonging to some kind of organisation, with the
less controlled marketing organisations like Country-
side Hotels and Sweden Hotels as the most frequent
options. There were also two instances in the survey
where the hotels actually had left similar organisa-
tions, due to inefficiency and «The affiliations do not
offer enough activity» as one hotelier put it (hotel E).

The results showed that the marketing organisa-
tions or referral chains are the preferred alternative
for privately owned hotels. The answers from the
owners were here aligned: «I would very much like to
keep my individuality, my independence and still be
able to run my own business», «I do want the regular
guest to recognize themselves and not feel lost be-
cause my staff has the same uniform as the staffin the
hotel they stayed in last month».

Three of the 12 participating hotels considered
the ongoing cost of affiliation, fees and royalties to be
the most important issue, rather than the initial cost
to fulfil the standards set by the chain or organisation.

If I was looking to affiliate I would probably not
be doing as well financially as I expected, but then
I would never be able to afford the costs imposed by
the bigger chains or franchise organisations to fulfil
their requirements. This would clearly break me fi-
nancially. It is a bit of a catch 22 situation, said hote-
lier C, who, in financially difficult times, had looked
for alternatives to improve business. The majority of
the hotels (10 out of 12), on the other side, thought
that royalties and fees were less of an issue, even if
either the affiliated or the chain hotels not really mea-
sured or calculated the actual benefit of being part of
a larger organisation. The individuality and indepen-
dence were the two predominant factors, and the rea-
son to affiliate was much dominated by one issue: the
sales and marketing channels.

More or less every hotel in the survey considered
the physically added guest, i.e. guest booked in by
the chain’s central reservation system or via the or-
ganisation’s loyalty scheme, as the main reason to
affiliate. This was also used by organisation 1 as the
main point of attracting new member hotels to the
organisation.
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As we always are on the look-out for new mem-
bers and the few potential ones we can find are often
rather hesitant about the prospect of belonging to a
chain or organisation, we try to emphasise on the im-
proved sales and marketing channels, said the presi-
dent for this organisation, who also stressed that it is
rather difficult to find prospective new members due
to the fact that «they do not want to be controlled or
subjected to at lot of management control systems».
A long-term increase in the number of guests stay-
ing as a result of the affiliation was of a lesser impor-
tance. Partly because it was very hard to measure and
partly as it was very hard to establish this fact in rela-
tion to other activities that were taking place within
the firm.

«The loyalty card is very, very important and the
single most important factor in choosing affiliation.

It is not something an independent hotel can create
on its own and a very important factor, especially for
guests travelling on business», was the comment from
the owner of hotel D, who only took part in the affili-
ation’s loyalty scheme, not the rest of the activities.
The representative for organisation 4 indicated that
potential new hotels always put issues like the loyalty
card on top of the agenda and this is something that
we easily can offer and put in place for any new hotel.
It is also impossible for an individual hotel to develop
a loyalty card on its own. This is one benefit with the
chain that we can communicate to the hotel owner
with ease, while the other tools and control systems
are a lot more difficult to sell.

Other factors that could be of importance for an
independent hotel owner’s decisions to join an affili-
ation are outlined in Table 4

Table 4.

Rating of important factors for individual hotel owners when considering affiliation

Not important Important Very important

Increased efficiency 12

Management control 12

Finance 12

Marketing 10 2

Sales 12
Loyalty card 12
Brand value 8 2
Know how 12

To remain independent, in terms of decision
making, was undoubtedly the most important factor
for the hotel owners in the survey who did not affiliate
or had chosen the less rigid options via referral chains
or marketing organisations.

Quotes like

Money is important, but this is more a way of life,
I have to do it my way, or rather in the family way,
otherwise it is not worth it. I would not give up my
freedom for the possibility to join a chain and make
some more money (F).

A common factor for all participants in the sur-
vey, for both the independent hotels and the organ-
isations and chains, is the notion of efficient devel-
opment of management and administration tools for
future progress. The chains and organisations use this
as a marketing and selling proposition, apart from
the more tangible factors like loyalty card and brand
name. As mentioned above, the hospitality industry
is facing a challenging future, but also very promising
prospects if one can adapt to the development, i.e. be

aware of and make use of the ongoing development.
The representative for organization 1 said that

The management tools and control systems are
sensitive issues when talking membership/affilia-
tion as the hoteliers want growth/efficiency/control
but not necessarily in the way that the chains and
organisations offer them. On the other hand, they
cannot develop the versatile and efficient systems
themselves, so here we clearly have a conflict in the
way we think.

Every single unit in the survey concluded that the
difficultly in remaining independent and free from
any ties lies in the possibility or rather lack of pos-
sibility in following and developing tools and systems
for more efficient and more «tuned in» management
in the future. The cost of developing and maintaining
systems is daunting, but the pure knowhow is also a
challenge for the individual hoteliers. The most im-
portant factors pointed out by the participants are
outlined in Table 5.
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Table 5.

The importance of tools and information for owners of independent hotels

Important Not important
Efficient and up-to-date IT systems 4 8
Revenue and yield management systems 1 11
Control systems 3 9
Trends and industry analysis 2 10
Difficulties to become part of a package 4 8
Central purchasing 10 2
Sales and marketing activities on a larger scale 5 7
Strategic alliances 6 6

One of the hotel owners (hotel H) in the survey
concluded that The development of systems and tools
is crucial and will be even more so in the future as
the trends are certainly changing, with more people
booking via the internet and the fact that more des-
tinations will be part of more exciting destination
packages in the future. The businesses that fail to be
part of these emerging trends will face a very hard fu-
ture indeed.

The same owner also stressed the importance of
central purchasing as vital for «being able to keep the
profit margins in the future».

Representative of organisation 4 indicated, The
tool and systems are being more and more efficient
and sophisticated and the difference between those
who are using and developing it (chain hotels) and the
ones who are not using or developing it (independent
hotels) could lead to greater discrepancies in efficien-
cy and performance over the years to come.

The general public’s increased travelling has made
the guests more conscious and demanding and the
acceptance of less professional solutions and offer-
ings will decrease. One of the hotel owners (hotel G)
expressed this well, «We would like to offer a homely
feeling, without giving the impression that we are
home made». «The whole process from the web site,
via reservation and all the way to the control systems
needs to be efficient, well developed, and easy con-
trollable», said the representative for organisation 3.

A major issue for any business, with the intention
to grow or expand, is financing and the means of do-
ing this. All 12 participating hotels did not see equity
finance as an option.

Any financing for expansion or development
should derive from own capital or debt financing. The
reason for this was having to give up the control rights
of the family or privately owned firm to external inves-
tors. This would contradict the idea of running a fam-
ily business — possibly this could be depending on the
culture or mentality in each and every country. Equity

financing was not viewed as an alternative among the
participants in the survey. «I want to keep the control
over my business and I do not want anyone else tell-
ing me what to do», was the view of one of the hotel
owners. Another one stated, «To work in partnership
or in a constellation with different owners would only
lead to trouble and internal disagreements». Struc-
tural business models and longterm plans as a base for
financing were also something scarce in the commu-
nity of private hotel owners. The decisions, even im-
portant strategic business decisions, were more based
on a gut feeling (Alma, 2007) than facts and relevant
business calculations.

1 like to do things my way, and I always see exter-
nal interference as a route to problems in the future.
I cannot have someone from the outside telling me
what to do with my business, it just would not work,
said the owner of hotel D, a family business with two
hotels in the portfolio and with some plans for expan-
sion. «Expansion and growth will have to be done
with money generated within the company, normal
debt financing or not at all». Organisations 1 and 2
were not so involved in the finance part for the in-
dividual hotels, but the answer from the three other
organisations was very much in line with organisation
3’s statement:

«We can consider all types of financing, i.e. the
best possible one for every single transaction. We are
not stuck at all to one standardised formula or so-
lution». Consequently, the type of financing options
the affiliations would offer to new members in order
to upgrade to required standards is a less favoured
option.

One important factor for several of the hoteliers
for not expanding or not even contemplating expan-
sion or growth was the time restrictions. On the ques-
tion if employing a manager would incur unaccept-
able and unjustifiable costs, the response was almost
«No, costs attributable to hiring an external manager
is not an issue». The problem perceived by the hote-
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liers was much more focused on the «This is my busi-
ness, only mine and I do not want too much interfer-
ence in what I do» issue.

One of'the participants (hotel H), who had passed
the first crucial step and let the control go, as the com-
pany had several outlets, did not perceive diminishing
control as a problem. The hotelier, who had passed
this step, did not view the issue of agency cost when
employing managers as a relevant factor.

A major role in the process of choosing a business
partner and business form will be based on the notion
of agency cost. Very few (2/12) of the participants
in the survey recognised any agency cost at present,
mainly due to the fact that the interviewees run the
businesses themselves and hence did not incur any
such cost. On the other hand, 10 out of the 12 identi-
fied the potential of the cost, even though it was more
attributable to a less efficient running of the business
in the hands of an agent than anything else.

I know exactly how to run this business and
I know what to buy, what to charge and the number
of staff to have on every shift and that is efficiency. It
would take an employee many years to develop such a
feel for the business as I have gathered over the years,
as the owner of hotel F said. This very much sum-
marises the comments from all the participants with
the exception of the one hotelier who managed to
grow and now was running three hotels.

Concerning shrinking, all the participants agreed
that this was not on the agenda and no decisions would
be based on this. Hardly any of the hoteliers would see
this as an issue of importance. «Shrinking could obvi-
ously happen, but that would not go unnoticed for a
longer period of time», was the comment from one of
the owners (hotel L). Another described the situation
like this (hotel K): «I, as the owner, have good con-
trol of the business, and any issues of shrinking could
only be very limited and with limited effect on the
result». Two of the five organisations were aware of
this issue, but did not put any weight on the problem.
«There might be cases of shrinking and other similar
issues, referred to as agency cost, but they are prob-
ably negligible or very minor», said the representative
of organization 3. And the representative for number
5 indicated: «The control systems and other tools are
effectively sorting this out».

The question of adverse selection for the fam-
ily business was considered neither a problem nor a
relevant issue. Nine of the respondents thought that
the family members hired for the managerial duties
were the best for the task and more qualified or bet-
ter suited persons were not, generally speaking, to be
found externally.

«I think the best suited one will come from within
the company. Family members that have grown up
with the business, know the business and the culture
of the firm», said one of the hoteliers (I), who had
members of the family in key positions. Another re-
spondent (C) answered in a similar fashion and add-
ed: «If the family member is not the best suited, or
indeed is not ready, there would not be a problem to
go externally to find that employee».

In this survey, it became very evident that the no-
tion of BVAA (brand value attributable to the affilia-
tion) was neither used nor very well known in the in-
dustry. Very few of the chains used this measurement,
and those who did, did so to a very limited extent.

For the individual hotels, this measurement was
more or less non-existing. But equally interesting was
that the interest for, and the perceived need for a for-
mula or possible way to calculate and compare this
value was great. «It would be of great value to be able
to compute the BVAA in decision making if the al-
ternatives could be evaluated in a more common and
broadly used way», said 11 of the 12 hoteliers. One of
the representatives of the chains commented (C): «It
would be great to be able to put an actual value on the
flag we are trying to sell to individual hoteliers».

This leads to the question if the family firms ac-
tually are run most efficiently with a family member
or if the hoteliers are biased and hence affected by
this mentality. This question, raised by Schulze et
al., goes beyond the scope of this paper, but it would
be worthwhile looking into this issue in further stud-
ies. However, in this study, 10 of the 12 participants
indicated that they could see no disadvantages with
being run as a private, individual or family company,
rather the opposite. The notion was accepted by the
owners, as they all answered that «their» way of run-
ning the business was the most efficient. «<Nothing
can beat the fact that the owner runs the place», said
the owner of hotel C. As this answer was aligned be-
tween all interviewees, it clearly marks an interesting
situation. The owners of private hotels, and indeed
other firms in different branches, see the family-run
business as the ultimate business format and that has
to be compared against the other sides’ (organisa-
tions and other interested parties) perspective — that
more is needed to produce growth, efficiency and
productivity.

Discussion

The results from the study presented above iden-
tifies several aspects affecting the decisions to affili-
ate or not, and also various alternatives if the pros-
pect of affiliating seems to be the preferred option.

16 Hay4HbI XxypHan BECTHUK ACCOLIMALIUU BY3OB TYPU3MA U CEPBUCA 2015/ Ne 4 Tom 9




CTpaTerM‘-IeCKOE npeanpuHuUmMmaTenbCTBO B roCTUHUYHOWN oTpacnu...

For clarification, the points will be presented in the
same order as above.

Agency Theory and Associated Issues

Agency cost was one of the perspectives identified
as factors behind decisions like affiliation or indepen-
dence. While the respondents did not naturally accept
such problems, the results indicated their existence.
The main issue that surfaced was the independent ho-
teliers’ focus on control rights — as the participants did
not want to give up their control of the company to an-
other party. Not even if this could lead to growth and
increased profit potential. Any financing required,
besides normal operating activities, such as refurbish-
ment or maintenance, would have to come from the
company’s own coffers or possibly debt financing ar-
ranged by a bank or other financial institution.

The independent hotel owners/managers would
not accept financial solutions from affiliations as this
would imply decreased control rights (Tollington,
2002).

Also related to agency issues, the hoteliers were
reluctant to let other professionals into the business,
such as area managers and affiliation representatives.
As they expressed an opinion that they knew the busi-
ness inside-out, they did not regard external intrusion
as something positive, neither for the firm, nor for the
owners themselves.

This could again make affiliating more difficult,
as any chain or organisation accepting a hotel into its
organisation and granting them use of the brand name
would have a certain degree of control and a say in stra-
tegic decisions. The participants in the research did
not accept, as suggested by some researchers (Schulze
et al., 2001), that family-owned, independent firms
would be subject to unique agency costs — such as ad-
verse selection and problems to keep track with more
general developments. On the contrary, they had a
unanimous view that the business format they oper-
ated under was the most efficient, as the control was
more or less total, much in line with earlier findings
(Jensen, 1983; Jensen & Meckling, 1976).

Affiliations were in most cases described as a
costly option, mainly based on investments needed to
fulfil all requirements and less based on the royalty
payments, the latter something Rushmore (2001a,
2001b, 2004) identified as a major obstacle. Any de-
cision to affiliate would be scrutinised in terms of cost
and possible benefits associated with such an affilia-
tion. The notion that the brand name or flag could
add value was not known and generally accepted
among the hoteliers in the study. On the other hand,
the affiliations seem to, in most cases, create a BVAA

that most of the hoteliers are not aware of. Here is
obviously a gap that clearly, if solved, could be advan-
tageous for both the affiliations, the affiliated hotels
and the individual hotels.

Strategic Entrepreneurship

Also, the results indicated a clear presence of
strategic entrepreneurship among the Swedish ho-
teliers, similar to what Webb et al. (2010) suggested.
The majority had a clear picture of what to exploit
from the current situation at the same time as a lot of
thought was applied in finding ways of exploring new
domains, new ways and new methods. Usually, this
was expressed as finding new alternatives for market-
ing and sales efforts or more technical innovations,
or explorations of currently available systems, mainly
related to the use of the internet, social media or
smart phones. The prevailing mindset among most of
the owners was to focus on exploitation of the current
unique situation, and enhancing this by adding a cer-
tain level of exploration, again in sales and technical
development. As most hoteliers expressed a desire to
remain free from too exhaustive ties, imposing con-
trol and transparency, the issue of marketing organ-
isations and referral chains surfaced as the preferred
option for most of the respondents.

The hotel owners in Sweden seem to be very clear
of their identity of their firm, both present and fu-
ture. As most of the hotels were family owned, this
was the identity that dominated and was expressed as
something to build on for the future — as a contrast
to all mainstream, corporate chain hotels dominating
several sectors of the market. Even regarding justice,
the owners/managers had a clear perception — justice
is important, primarily to guests and employees. This
could probably be explained to a certain extent by the
fact that most of the hotels were run by families and
the clientele was to a degree regulars and more or less
known by the staff/family. It would also be natural to
apply the justice concept within the organisation as
the people employed are family dominated and the
atmosphere is more family style than corporate. Nep-
otism, on the other hand, appears to be frequently
occurring among the hotels, again based on the large
family involvement. As the respondents did not view
adverse selection as a problem and preferred to recruit
within the family, one could cautiously draw the con-
clusions that hotels similar to the ones in the survey,
often family run, are favouring the family, something
that could lead to a conflicting situation in associa-
tion with affiliation.

The chains would require a more open recruit-
ment process and demand «the best man/woman for
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the job». This could in many cases be an obstacle for
hotels looking to affiliate, as the family dominance
would diminish, something the respondents in the
survey did not view as an option. This will go hand-
in-hand with the dimension of conflict. While, much
like families at home, the hotels have clear ways of
sorting out conflicts in a family-oriented manner, the
issue of having an area manager from an affiliation
bringing in new situations with potential conflicts
could dramatically upset this situation — developed
conflict-solving methods could be worth very little
when new forces would come in to the equation. The
main issue with the strategic entrepreneurship discus-
sion for the hotels in the survey was maintaining in-
novations. Not only did the respondents stress this as
a very difficult task for independent hotels to muster,
it also became clear that this is where the chains fill an
important gap. The technical innovations are moving
fast, so is the use of internet, social media and smart
phones, and we have only seen the beginning of Cus-
tomer Relationship Management (Wu & Li, 2010),
Environmental Management Systems (Chan, 2011)
and Corporate Social Responsibility (Bohdanowicz
& Zientara, 2008).

The international chains can also draw from
intelligence gathered on other markets and imple-
ment these trends and factors early on in participat-
ing outlets, while the independent hotel will often
have to follow suit once it is already in place in the
market (O’Neill & Mattila, 2010). As the chains
and organisations are offering all the above solu-
tions and tools in neat packages, it will be more and
more difficult for hotels without unique features
(Rushmore, 2001a) to try to cope with these de-
manding challenges.

With the loyalty card, the respondents in the sur-
vey unanimously stated that this is one area where af-
filiation is almost the only option, and this could be
enough to sacrifice all other important issues, such as
independence and individuality. It is,

as they say, hard to develop a loyalty card based
on one hotel or a couple of hotels. Likewise, it is hard
to drive more sophisticated solutions. If the current
development with social media, internet, loyalty is-
sues and technical innovations continues, a majority
of the hotels will indicate a possible move to affilia-
tion, in one form or another.

Lifestyle Entrepreneurs

Further, as Rushmore (2004) states, an individu-
ally owned outlet, which is affiliating, might lose
some, if not all, of its independence, and this could
be devastating for a family-owned business, where

the business is more «a way of life» than just a money
spinner (Rushmore, 2004). Rushmore (2004) sug-
gests other ways to improve business, if that is neces-
sary, without giving up so much independence, where
hiring consultants could be one example. However,
most of the respondents stated loss of independence
as one important issue in the decision process.

The study shows that while the participants are
entrepreneurs and looking for growth opportunities,
an equally important aspect is the lifestyle, way of life
and the possibilities to look after the family, finan-
cially and by means of offering employment. This is
also in line with previous research where the goals for
family-dominated tourism firms are presented (An-
dersson et al., 2002).

The results also support Andersson et al.’s (2002)
findings that running these hotels is about so much
more than money. The participants would not give
up their independence and work satisfaction to make
much more money. A possible affiliation must not
compromise on this and again, this could hinder any
potential affiliation, at least with the more regular
chains. Some of the marketing organisations could
partly offer independence to a more or a lesser degree,
while still offering some of the advantages sought after
by the growth-striving hoteliers.

As Getz and Petersen (2005) write, it is impor-
tant to find the motivational factors for independent
business owners, and in this study limited growth is
desired, but not easily achieved. Consistently with
that, the hoteliers in the survey find growth difficult to
achieve, mainly due to lack of capital, but they do not
avoid it due to higher risks, more work and more debt
(Getz & Petersen, 2005), as growth is on the agenda.
This growth should on the other hand be achieved
with own finance or regular debt finance, not equity
finance as will be described later. The hoteliers in the
survey could best be described as autonomy-oriented,
as growth came second to independence at the same
time as they fit the definition of «true entrepreneurs»
and not the other groups associated with relaxed life-
style and semi-retirement.

Resource-Based View of the Firm

Finally, a majority of the respondents in the sur-
vey stated that they possessed the resources within
the company, necessary to achieve profitability and
also growth and development, mentioned in previ-
ous research (Astrachan, 2010; Astrachan & Shanker,
2003). But in two distinct cases, innovation and sales
and marketing (mainly electronically), they appeared
to lack enough internal resources to keep phase with
the branch in general.
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Even if they consider themselves to have a com-
petitive advantage based on the fact that they are in-
dependent, and not mainstreamed, they accept that
several factors could be hard to tackle for a small,
often family-run company. Then the competitive ad-
vantage based on the fact that they are independent,
and not mainstreamed, they accept that several fac-
tors could be hard to tackle for a small, often family-
run company. Then the competitive advantage could
be turned into a competitive disadvantage — when
the independent firm lacking basic functions often
related to development within social media, internet
marketing and the use of smart phones.

The independent hotel also finds it very difficult
to stay on top of more traditional sales and market-
ing activities such as driving loyalty through the use of
loyalty cards and the possibilities associated with the
data bases collected from such cards.

Even management control systems and efficient
strategic decision making could be a challenge for the
smaller, independent hotel, but such tools were less
sought after.

Limitations and Suggestions

for Further Research

The results from the study should, like all re-
search, be interpreted with caution. Although some
of the major theoretical perspectives have been em-
pirically tested, the results are based on hotels in one
country. And even if the results clearly point in certain
directions, it could only be anticipated that the find-
ings here are applicable in other markets, even if an
educated guess would be that the results could be used
with good results on similar markets, i.e. smaller, ad-
vance economies. The results become more interest-
ing, based on the fact that the part of the Swedish
hotel sector that is affiliated is, percentage wise, rela-
tively large, compared with other European markets,
even though the results indicate a reluctance to affili-
ate. A similar study in other advanced markets could
therefore indicate an even stronger reluctance under
current circumstances.

The results present a foundational building block,
both in theory and in practical application, which
could be used to further build the knowledge base as-
sociated with these theoretical perspectives in a hotel
context and its effect of affiliating. In this study, the
important factors associated with affiliating were iden-
tified on the Swedish market, which is an important
market, but not representing the global hotel market.

Further similar studies, with focus on other mar-
kets and regions, would produce more valid results for
different markets or regions.

It could also be the case that different affiliations
would work better on certain markets, while others
would not be successful in some markets, due to vari-
ous circumstances.

Would the cultural values associated with the af-
filiation and the brand it is representing affect the
performance and should these factors be taken into
consideration when selecting an affiliation? A study
into the transparent and hidden values of the differ-
ent affiliations and their suitability to various mar-
kets could add valuable knowledge and enhance the
strategic decision making. A longitudinal study of
hotels that have made the transformation from inde-
pendence to affiliation could further strengthen the
argumentation related to what alternatives would be
the best in different cases.

Based on the results from this study and with the
intention to further develop the knowledge about stra-
tegic entrepreneurship associated with affiliations, it
would be advantageous to, in more detail, study the
role of consortium, marketing organisations and re-
ferral chains, as they seem to be the preferred option
for independent hotels seeking possibilities for com-
petitive advantage. One aspect would be to look at to
what extent the fees and royalties payable to a market-
ing organisation matches the benefits offered. Another
would be the question as to what extent all members
in a marketing organisation are pulling their weight,
or is it a case of some «locomotives» moving the brand
forward and a lot of «wagons» simply following and
ripping the benefits produced? Further, it would be
advantageous to analyse more extensively the fac-
tors driving the value of the brand for the affiliation,
in terms of attributes that create a stronger and more
valuable brand name and consequently affiliation.

As affiliations are, and probably will be, an im-
portant part of the business strategies in the hospital-
ity business, it could be beneficial to measure and be
able to communicate the actual BVAA, in a straight-
forward and presentable way. The current perception
that privately owned family firms may be the most ef-
ficient way to run a business could be tested empiri-
cally. The result of this research clearly shows that the
perception among the business owners themselves
supports earlier research that it is one of the most ef-
ficient ways: Therefore, it would be very interesting
to challenge this, based on the more resent American
research (Schulze et al., 2001).

Conclusions and Managerial Applications

The results from this study have advanced the
knowledge on how various theoretical ideas are af-
fecting the hospitality business in an affiliation con-
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text. The agency-related issues are affecting the de-
cision to affiliate, in a sublime way — independence
and control rights are of paramount importance. And
both strategic entrepreneurship and resource-based
view of the firm are closely connected to the individu-
al hotelier’s ability to take the right strategic decision.
It is clearly evident that all these theoretical ideas are,
and will, affect the hotel industry.

Even though independence is more important
than growth, the question of affiliation is always on
the agenda for independent hoteliers in Sweden — to
join, leave or possibly change flags. By using the find-
ings presented here, the implications associated with
affiliation are easier to understand and consequently
to deal with. The factor of independence versus the
benefits of affiliating would have to be dealt with on
an individual hotel owner basis, where the impor-
tance of agency issues, financing, available resources,
preferred strategies and personal or family-related is-
sues will have to be evaluated for their own merits. It
is a matter of finding the right balance between per-
sonal values and more business-related strategies. As
the results indicate a preference for independences,
the individual hotel owner with ambitions must go
through the factors presented here and draw conclu-
sions based on the findings. As most of the current
literature and research point in a direction where the
larger companies will grow in importance, it will be
even more important for any hotel owner to know and
act on issues related to this factor. Large organisations
with muscles have an advantage to develop a loyalty
card, sales and marketing channels, managerial tools
and systems, something the independent hotelier will
not be able to do. But this will come at a price — less
independence and a fee and royalty structure that will
not be acceptable for all, and in many cases rather
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WHHOBALUOHHbI MEHE[DKMEHT KOMMAHUM
B PAMKAX TEOPUW HEYETKUX MHOXECTB

Mocaaée Anmon Heopesuu, kanoudam 3xoHomu4ecKux Hayk, douenm Kageopvt oOusHnec-mexnoa02ui
6 mypusme u cocmenpuumcmee, mosalyov.ai@icloud.com, @I'bOY BIIO «Poccuiickuii eocyoapcmeeHHblil
VHUGepcumem mypusma u cepsuca», Mockea, Poccutickas @edepayus

IIpobnema ynpaeaenus HeonpeoeaeHHOCMAMU NPU RPUHSIMUL OU3HeC-PeuleHUll 16A51emcsl OMHOCUMENbHO HO-
60l Ons Hayku u npakmuku. OOHAKO 80NPOC GbIPAGOMKU CMpameuy pa3eumus UHHOBAUUOHHOU desimens-
HOCMU 0151 KOMRAHUIL 8 YCA0BUSX HEOUeBUOHBIX NOCACOCMBUL OM KANCA020 NPUHUMACMO20 PeUleHUs A8AAEMCsl
sadicHbimM. H36ecmHO, 4mo HeonpedeNéHHOCMU 803HUKAIOM 80 6HEWHEll, BHYMPEHHeIl U CMeNCHOI cpede, bonee
moeo, yCmaHo8AeHbl 6PeMEeHHbIe NAPAMEMPbl UX B03HUKHOBEHUS, OnpedeneH pecuoHanbhblil hakmop. Omkpol-
MbIM 0CMANcs 60nPoc 00 ynpasaeHuu UHHOBAUUOHHbIMU NPOUECCAMU 8 KOMNAHUU NPU yHeme 8AUsHUSL KadcOo-
20 KOHKPemHo2o euda Heonpedeaénrnocmu. Jlis peuieHus 0003Ha4eHHOl npobnembl Obll CHeUUANbHO pazpado-
MaH no0xo0, 0CHOBAHHbLI HA Meopul Heuémkux mHoxcecms. Tak, Obia co30an areopumm 06pabomku OAHHbIX
2aKcnepmHoeo onpoca npeonpunumameneii (6oaee 6700 edunuu), Komopbvle UMerOm 8 c80em NPoU3800CMEeH-
HOM nopmehene UHHOBAUUOHHbIE NPOeKmbl. B pamkax kaxcooi omoensHol HeonpedeaéHHOCIU Onpedeasaucy
credyrouue napamempsl: 8 KaKoe epems Kaxcoas HeonpeoeaéHHocmy nposgum ce0s; Ymo NOCAYICUM YCAO-
8UEM BO3HUKHOGEHUs HEONPEOeAEHHOCMU (6HYMPEHHSS, GHEUHSIS UAU CONPSNCEHHAS OP2AHUZAUUOHHAS Cpe-
0a); 603MOAUCHO AU 3apaHee CHPOSHO3UPOBAMb OAHHYI0 HEONPEOeNeHHOCMYb UAU HeM,; YMO UMEHHO NOCAYICUM
CMUMYAOM K NOSIBACHUK) MOTL UAU UHOUL HeonpedereHHocmu (npupoda 8o3nukHosenus). Tak, cnpoeno3uposams
nosieAeHUe CUmyayuy HeonpeoeaeHHOCMU MOJICHO MOAbKO 8 CACOVIOULUX HOPOICOAIOUAUX UX NPUPOOAX: PbIHOY -
HAsl CUCIMEMA OMHOUEHUT, MEeXHUKO-MEXHON02UYeCKas, HOPMAMUBHO-NPABO6As, (PUHAHCOBASL U 8DEMEHHAS.
B cayuae opeanuzayuonHol, uUHGOPMAUUOHHOLU, mpy00eoi npupodsl CHPOSHOUPOBAMb HEONPEOeNEHHOCb
He803MOJICHO. B cmamve makaice npedcmagnensl coomHoweHus o 0003HA4EHHbIM NAPAMEMPAM NOSGACHUs
HeonpedeaeHHOCmell NPU 0CYUeCMEAeHUY UHHOBALUI N0 8PEMeHU, cpede, BO03MOJICHOCMU NPOCHO3A U NPUPOOe
nposieaenus camux Heonpedeaennocmeil. Ilyoaukayus nodeomosaena é pamkax noodepxycannoeo POPHU na-
yuroeo npoekma No 14—06—00051.

Karouesuie crosa: UHHOBAUUOHHAA 0€ﬂm€ﬂbHOCﬂ’lb,‘ meopus HeYemKux MHOMCEeECme, Heonpede/léﬁnocmu

BBenenne. Heonpeneni€HHOCTM B MHHOBALIMOH-
HOM MEHEIXKMEHTE MPEICTaBISIIOTCSl aKTyaJlbHbIM
HarnpaBieHueM. [lpakThka TIOKa3bIBaeT, 4TO He
TOJIbKO MHEPTHOCTb ar€HTOB 9KOHOMMKMU SIBJISIETCS
MPUYMHON MHHOBAILIMOHHOTO Pa3BUTUSI KOMITAHUM,
TeppuTopuii. BHemHue (akTopsl TOXe OKa3bIBa-
10T cBO€ BiusgHMUe. M3yyast mpupoay HeompeneaeH-
HOCTEM MHHOBALIMOHHOM AaKTMBHOCTM KOMIIAHWMA,
ObUIO OIpPENeIeHO, YTO BO3IAEWCTBHUE OCYIIECT-
BJISIETCS KaK M3 BHYTPEHHEW, TaK W W3 BHEILIHEM
U CMEeXHOI obsacteit. Bpemsi BOSHUKHOBEHUS He-
OnpeneaEHHOCTH, YCIOBUS U (haKTOPhI TPOTEKAHUS
ObIBAIOT KaK €CTECTBEHHBIMU, TaK M UCKYCCTBEHHBI-
MM (IPOUCXOASIIMMM O BIMSIHUEM TOCYIapCcTBa,
peruoHaIbHBIX BJIACTEll M OU3HEC-COOOIIECTBA).

HabGnonenue 3a HeomnpeneaéHHOCTSIMU B WH-
HOBallMOHHOM [ESITEIbHOCTU KOMITAHUI TpPeano-
JjlaraeT CUCTEMY OLIEHKHU, MpPOTrHO3a W3MEHEHUM
U yIpaBleHUE COCTOSIHMEM OU3HEC-TPOLIECCOB.
Takoit monxon Mo3BOJISIET ONMPENEsIiTb HEOOXOMU-

MOCTb BBEIEHUSI KOPPEKTUPYIOIINX MEPOIPUSITUIA
B JI€SITEJIbHOCTh KOMITAHUM U CO3JaHUEe HEKUX 3a-
IIUTHBIX MEXaHU3MOB OT HETATUBHOTO BJIMSIHUS U3
BHEIIHEU Cpelbl.

K HacrosiieMy BpeMeHH HaKOTUIeH CYIIIeCTBEH-
HBII OIMBIT (HUBMKO-MATEMaTUIECKOTO U CTATUCTH-
yecKoro MoaennupoBaHus. OgHako 3(PheKTUBHOCTh
MPpUEMJIEMBIX MOJIENIC 3aBUCUT OT TTEPUOANYHOCTHA
W JUTUTEJILHOCTU HAOIIOAEHMSI.

MHHOBaLIMOHHBIE TTPOEKTHI SIBISTIOTCSI BaXKHBI-
MM M JOJTOCPOYHBIMM UISI KOMITAHWHU, TTO3BOJISI-
0T TpecsenoBaTh JOJTOCPOYHBIE CTPATEruuecKue
1eau, MHoraa OoJiee BaKHBbIE, YEeM CO3JaBacMble
B MOMEHT BPEMEHU MHHOBALIUU: K IPUMEPY, MPEI0-
CTaBJieHME TMAapKOBOYHOIO MecTa OJmxke K paboTe
IUIS. BOAMTENIEH, MCIOIb3YIOIIMX SJIEKTPOMOOUIN
WJIU TUOPUAHbBIE aBTOMOOW/IN, YEM aBTOJIIOOUTENISIM,
MpearnoyuTaIOIIMM aBTOMOOMIN Ha OeH3uHe. Takoi
MOJXO/I TTIO3BOJIUT KOMIIAHUSIM COCPEIOTOYMTRCS Ha
Pa3BUTUM HOBBIX aBTOMOOMJIBLHBIX MM TOIUIMBHBIX
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TEXHOJIOTUSX, CTUMYJIUPYS UX YXKE B TEKYLIEM MO-
MEHTE BPEMEHM.

TeM He MeHee, MPOrHO3 pa3BUTHS OOO3HAYEH-
HOU TEHAEHIMU CJIOXEeH. DTa CIOXHOCTb OMpe/e-
JISIETCSl YHUKAJIBHOCTBIO KaXOro ciyyas, Oyab TO
WHHOBAIIUSI WU HeompeaeaeHHOCTh. CKa3biBaeTcs
U MaJioe KOJIMYECTBO MHMOPMAITNU, KOTOPOE MOXKET
OBITb CBA3aHO C CAMUM MPOEKTOM WJIU YCIOBUSIMU,
C KOTOPBIMU TIPENCTOUT CTONKHYThCsI. Cama cutya-
LMSl HaOJIONEHUSI 32 UHHOBALIMOHHOM NEeSATEIbHO-
CThIO KOMIIAHUM CJIOXKHA U3-32 MAJIOTO KOJIUYECTBA
U3MEpPUTENbHON NH(OPMAIIUH.

DTO cKa3bIBaeTCs HA PENPEe3eHTATUBHOCTU UH-
dopmannu s mporHo3upoBaHus coObiTuii. [lo-
3TOMY IPUHSTUE PEILIEHUs HAa OCHOBE PE3YJILTATOB
CTaTUCTUYECKOTO U (PUBUKO-MATEMATUYECKOTO MO-
JeTMPOBAHUS KpaiiHe 3aTPyIHUTETbHO. DTO MOXKET
MPUBECTU K CYLIECTBEHHBIM MTOTPELIHOCTSIM.

OnHUM U3 TPUEMJIEMBIX M 1IeJeCO00pa3HBIX
MOAXOA0B K MPOTHO3UPOBAHUID WHHOBALIMOHHBIX
TPOIIECCOB U OTPENeNIEeHUIO BIUSHUS Ha HUX hak-
TOPOB HEOIPEACIEHHOCTU TMPEACTABISCTCH 3KC-
MEePTHOE OLICHUBAHUE.

Hayunplii MHCTpYMEHTapuii ucCJeI0BAHUA:
TEOPETUYECKUII aHaiu3, 00paboTKa CTaTUCTUYe-
CKOI1 (haKTOJIOTMUECKOI MH(pOPMAIIUH.

Pesyasrarel uccaenosanus. C MOMOIIBIO 7IEK-
TPOHHOM aHKeTbl ObUl MPOBEAECH MAacCIITAOHBII
9KCIEPTHBIIA OMPOC NPEANPUHUMATENIENH U PYKOBO-
NUTENIeN IMHERHBIX CTYXK0 POCCUNCKUX U 3apyOek-
HBIX KOMITAHUH, OCYLIECTBISIOIIUX HA TEPPUTOPUNA
Poccuun xo3siicTBEHHYIO nesaTesbHOCTh. B ompoce
MpUHsLIO yyactue 6ojee 6700 pecroHIeHTOB.

PecnongeHtam ObLiM 3alaHbl KaK OTKPBITHIE,
TaK M 3aKPbITbIE BOMPOCHI, MO3BOJISIIOLLINAE OIpee-
JIUTh, ¢ KAKUMU UMEHHO UM MPUXOJUIOCH CTAIKU-
BaTbCsl HEOMNPEAEIEHHOCTIMU, NIPU KAKUX YCIOBU-
S1X, KAKOE BO3JEMCTBUE OHU UMEJIU.

Bein cobpan 3HaYMTENBHBIN MaccuB MHMOpPMa-
LIMU, MO3BOJIMBLUMI MPUMEHUTb TEOPUIO HEYETKUX
MHOXeCTB, pa3paborannyto JI. 3ame.

O0OpaboTKa TOJTYYEeHHBIX PE3YyIbTaTOB Belach
caenyomum obpasom. Kaxaplii Bompoc Haxessii-
Cs MHOXECTBOM BapuaHTOB OTBETOB. Kaxnblil oT-
BET UMeEJI CBOI0 KOJIMYECTBEHHYIO XapaKTEPUCTUKY.
Ornpenensnch yCIoBUs, TIPU KOTOPBIX KaXaasi He-
OIpPeNENEHHOCTb MOXET CYILIECTBOBATb.

Tax, npu uccieqoOBaHUMM KaxIOW Heompene-
JIEHHOCTM Ha OCHOBE MOJIyYEHHBbIX CTAaTUCTUYEC-
CKMX JAaHHBIX 3KCIEPTHBIX OLEHOK COCTaBJISICS
MPOTHO3, B KAKOW MEepUOI BPEMEHU, U3 KAaKO op-
TaHU3ALlMOHHOW Cpe/bl MOSIBUTCS Ta WJIM UHAsS He-
OMNpeaeNéHHOCTb, Kakas OyAeT mpupona 3TOi He-

OIpeaeJIEHHOCTY 1 BO3MOXHO JIM TIpeayraaath eé
MOSIBJIEHUE.

Tem cambIM ObUIM COCTaBJEHbI CBOEOOpa3HbIE
«T1acTopTa MHHOBALIMOHHBIX HEOIPEeNeIEHHOCTEM».
[Tocne aroro crano BO3MOXHO NMPUMEHUTH MaTe-
MaTUYECKYIO TEOPUIO HEUETKMX MHOXECTB JJIT 00-
paboOTKM COOPaHHOTO AMIIMPUYECKOrO Marepuaia
U TIOCTPOCHUSI BEPOSITHOCTHBIX COOBITHIA, €CITM KOM-
MMaHus TJIaHUPYET 3aHUMAThC MHHOBALIMOHHOI e~
SITEJIBHOCTBIO.

Kaxnoe 3HaueHUe TMHTBUCTUYECKOM IepeMeH-
HOI TIpencTaBsieTCs HEYETKMM, CJIEeIO0BaTEIbHO,
IIJISI €TO OTNKMCAHUSI TPEOYeTCsT HEYEeTKOE MHOXECTBO.

Jnsg  sTOoro 3amaercsi 0a30BOe  MHOXKECTBO

U= {“ms =lLs= Sl} JNECTBUTENBHBIX UUCE],
OXBaTbhIBAIOIIIee AMATTa30H KOJTMUYECTBEHHBIX OLIEHOK
JIMHTBUCTUYECKMX IEPEMEHHBIX L :

- HeoIpeneJ€HHOCTU BHEIIHeW, BHYTpeHHel
U COTIPSTKEHHOM Cpellbl OpraHu3allni;

- ¢akTopbl, OKa3bIBAIOIINE BIUSHUE HA TIPU-
YUHY TIOSIBJIEHUST HEOTIPEIeIEHHOCTE!: PHIHOUHbIE,
HOPMAaTHUBHO-TIPABOBbIe, WH(OpPMALMOHHbIE, GU-
HaHCOBbIE, BpPeMEHHBbIe, TPOOIEMbI OTHOILEHMUIA,
OpraHu3allMOHHbIE,  TEXHUKO-TEXHOJOTUYECKUE,
TPYIOBBIE, TIPOYNE;

- BpeMsI BO3HUKHOBEHUS U CYIIIECTBOBAHUS HE-
OTIpeAeNEHHOCTEl: TIepes HayaJoM, B MOMEHT, IO
3aBeplIeHUN, HA BCEM MTPOTSIKEHUU;

- BO3MOXHOCTb TMPEIBUAETh, CIIPOTHO3UPOBATH
MOSIBJIEHNE HEOIpPeNeIEHHOCTU: MPOTHO3UpYyeMas,
HETPOTHO3UpYeMas.

[Tocne aToro ObuTa OpraHrn3oBaHa 06paboTKa Co-
OpaHHBIX JaHHBIX. 3HaYeHNe DYHKINY TPUHAIEK-
HOCTU 0003HAYNJIU CJIEAYIOIUM 00pazom: M 7 (u,)—
YUCIIO, XapaKTepU3ylolllee YBEPEeHHOCTb KaXIOTro
SKCTepTa MPU OTBETE Ha i-il BOMPOC C MPUCBOCHU-
€M j-TO 3HAYeHUsI JIMHTBUCTUYECKOU TepeMeHHOM
B TOM, YTO KOJMYECTBEHHAsl OLIEHKA TMepeMEeHHON
MOXET NPMHUMATh 3HaYeHue U, . OyHKIMA npuHaz-
JIEXXHOCTH, DJIEMEHTOB MHOXECTBA Mle (), uel,
HEUCTKOMY MHOXECTBY L, Oynem 3aIaBaTh CTPOKOM

M )= [ty ooty o, )]

VpoBeHb KOMIETEHTHOCTH SKCIIEPTOB HE BbI-
3bIBAET COMHEHMI1, a TOTOMY BBOJUTH MOMPABKY Ha
NaHHBIN (hakTop He craHeM. [Jisi CHUKEHUS Bepo-
SITHOCTHOTO PUCKa, KOTOPBII MOXET MMEThb BEpO-
SITHOCTb CBOETO CYIIECTBOBAHUSI TPU Pa3TUIHBIX
00CTOSITETbCTBAX, TMOBIUSIBIINX HAa MHEHHE 3KC-
MepTOB, BBENEM OIEpalvio «pa3MbiBaHUs». s
9TOTO B COCTaB KOJWYECTBEHHOU HEUETKON MepbI
u,(u) BBEIEM CTENEHb Pa3MBbIBAHM, TO €CTb TOU
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caMoOil BEpOSITHOCTHOW CUTyalluu, KOTOpasi MOrja
MOBJIMSITH HA BBIOOP PECTIOHAEHTOM TOTO MJIM MHOTO
OTBeTa, 3/IeCh CIIEeAYyeT YIUTHIBATh U cdepy, B KOTO-
poiil paboTalOT PECIOHAEHTHI, M PETUOH CO CBOMMU
OCOOEHHOCTSIMU TIPUPOTHO-KINMATUIECKOTO, Je-
MorpadrIecKoro, MOIUTUYECKOTO, KYJIBTYPHOTO
xapakTepa. O003HauUM €€ 9epes 7, .

HNmeem crenyioiiiee BoIpakeHUE:

. _
H, (ui)zluk (”i)” Ji=1LP.

B pesynbraTe HeYETKOE MHOXECTBO JIJIST OTIpEIe-
JIeHUs1 0000IIEHHOTO MHEHHSI 9KCIIEPTOB CTAJI0 BO3-
MOXKHBIM OINPEACIUTh Yepe3 MepeceueHrne HeUeTKUX
MHEHHUI 3KCIEPTOB, UMelolee QYHKIINIO TTPUHAMI-
JIEXKHOCTU:

/uk(ui): mkin{,uk(u,.)},k =LK,i=LP.

C 11eJ1pI0 MTOJTYYEeHUsT KOJNYECTBEHHBIX PE3Y/Ib-
TAaTOB C OMHO3HAYHOM JOCTOBEPHOCTHIO OBUT BBEIEH
anmeMeHT Ga3oBoro MHoxectBa U. BTo mo3BoiuT
BBIOpATh MAKCHMMAJbHYIO CTETEeHb MPHHAIIEKHO-

cTh K (hopMUpyeMOMY OOOOIIEHHOMY HEYETKOMY
MHOXECTBY 3KCIEPTHbIX OLIEHOK U]

* ~
u, =argmuax,uk(ul.), u,eU,.

Jnsg moaydyeHuss 0OO0OLIEHHOTO SKCHEPTHOTO
MHEHUSI UCTIOIb30BaAJIach clieaytomiast yHKIIUs:

4, () = min(Z, (u), 2, (u)) = [min(Z, (u, ). 2, (u,)):
min(2,(u, ) 1, (w1 )); min(i, (u ), g1, (u5);
min(f7, (u, ), 2, (o, ) ) i (27, (us ), 1, (1))

min(z, (ug ), 2, (5 ))..; min(, (), 42, ()]

O6p860TKa NOJTYYCHHBIX JaHHBIX BEJ14aCb HA OC-
HOBC HAIITMCAaHHOT'O KaJIbKYJIATOpAa B TabauLax Excel.

BoiBoapl. B pesynbraTe mpoBeaEHHOTO uccie-
NOBaHUSI OBLTM TIOTYYEHBI CJIELyIOIINe BaXXKHBIC
pe3ynbTaThI.

[lepen HavanoM WHHOBALIMOHHON HAESITETb-
HocTH KoMmnaHuu B 50% ciyyaeB OyayT UMeTh He-
OTNpeAeNEHHOCTY W3 BHEIIHEW Cpenbl opraHu3a-
uun. CrporHO3MpOBaTh BEPOSITHOCTb TMOSIBICHUS
HEOIpeaeJEHHOCTY MPU 3TOM HEBO3MOXHO (75%).
[Tpuponoil mosiBeHUs1 HeonpeaeaAEHHOCTEN OyayT
Takue, KaKk OpraHu3allMOHHAas, TpyaoBasi, WHMOP-
MallMOHHAsI, TEXHUKO-TEXHOJIOTMYECKasi, HOpMa-
TUBHO-TIPABOBasi, BPEMEHHAsi U TIPOYME, TO €CThb
BCe Te MPOOIEeMbl, C KOTOPBIMU CTATKUBAETCS JIIO-
0ast opraHu3anys B CaMOM Hadyajie CBOEro (pyHK-
uroHupoBaHusi. OKa3bIBaeTcsi, OW3HEC-TIPOIEeC-
Chl B Hauajle CYIIECTBOBAHUS KOMIIAHUU U TIEepen
HavyaJioM peaju3aliyl WHHOBAlIMOHHOTO IPOEKTa

B yXe€ CYIIECTBYIONIel KOMMAHUU WIEHTUYHBI.

BHyTpeHHsIs1 cpena opraHu3anuMy Tiepen Haya-
JIOM VWHHOBAIIMOHHOTO TIPOEKTAa OMPEAESIeTCs] He-
OMnpeAeeHHOCTSIMUA U3 HOPMaTUBHO-TIPABOBOI, MH-
dopmarmonHoii u TpynoBoii cdhep. B monasnsioniem
OOJIBIIMHCTBE BEPOSITHOCTH TOSIBIIEHUSI HEOTpese-
JIEHHOCTU TakKKe MPaKTUYeCKU HeBO3MOXHa. B co-
MPSDKEHHOM cpefie HeOTPeAeIEHHOCTH TOSIBIISTIOTCS
U3 CUCTEMbI OTHOIIEHU, TPYJOBBIX ITPOLIECCOB.

B MomeHT ocyliecTBIeHUSI WHHOBALIMIOHHOTO
MPOEKTa HEOMPEAETEHHOCTU B OONBIIUHCTBE MPO-
HCTEKAIOT U3 BHYTPEHHEW OpraHM3allMOHHON cpe-
nel. [IporHO3upoBaTh BEPOSITHOCTD MOSIBJICHUST He-
BO3MOXHO B 67%.

WntepecHbiM oka3biBaeTcsl akT TOro, YTO
CIIPOTHO3MPOBATh TOSIBJIEHUE HEOIpPeaeIEHHOCTI
M3 BHEILHEH cpeabl HeBO3MOXHO Ha Bce 100%. [1pu
3TOM MPOOJIEMbI MOTYT OBITH CBA3aHbI C TAKUMU 00-
JIaCTSIMUA BIMSIHUSI, KaK BPEMEHHBbIE IapameTphl,
pPBIHOYHBIE OCOOEHHOCTH, TpPYHIOBble (AaKTOPHI,
a TakKe HOPMATUBHO-TIPABOBBIE YCIOBUST (DYHKIIM-
OHUPOBAHUSI OU3HECA.

CormnpstkeHHas cpela Takke MPakTUYeCKu He
MpOTHO3UpYyeMa Ha (DAKT MOSIBIEHMS HEOTIPEIETEH-
HocTtei. [TpobieMHbIMU 00J1aCTSIMU MOTYT OKa3aTh-
cs1 MHMOPMAITMOHHAsI, BpEMEHHAsI U TEXHUKO-TeX-
HOJIOTMYECKasl.

OkasbIBaeTcsi, CIPOTHO3UPOBATH TOSIBICHUE
HeOIMpeneEHHOCTU BO BHYTPEHHEH cpefie Ha JTare
3aBeplIeHUsT MTHHOBALIMOHHOTO TIPOEKTa TAKXe He-
BOo3MOxHO. Ho Ha ocHOBe aHanmM3a MHEHUI SKCIIep-
TOB amnmnapaToM HEYETKUX MHOXECTB YCTAaHOBJIEHO,
YTO TMPOOJIEMbI MOTYT BO3HUKATh B (DMHAHCOBBIX,
TEXHUKO-TEXHOJIOTUUYECKUX, TPYAOBBIX U HOpPMa-
TUBHO-TIPABOBBIX BOMTPOCAX.

Bo BHemiHeii cpeme Takke BCE OTHO3HAUHO.
YCTaHOBIIEHO, YTO MPOTHO3UPOBATH HEOIPEaeNEH-
HOCTH HEBO3MOXHO, HO CJIedyeT obpaliaTh BHUMa-
HUE Ha TMPOSIBJIEHUS] U3 TaKuX obmacreil, kak u-
HaHCOBasl, BpeMEHHasl, TEXHUKO-TEXHOJIOTUECKasl,
pBIHOYHAS U TPYIOBasl.

B compsk€HHOIT cpefe MOXHO CIIPOTHO3MPO-
BaTh MOSIBIIEHNUE TIPOOJIEM TOJIBKO U3 TEXHUKO-TEX-
HOJIOTMYECKOU MTPUPOJIBI TIOSIBICHMST HEOTIPEIETEH-
HocTtu. HemporHo3upyeMbIMy OKa3bIBAIOTCS TOTBKO
¢uHaHCOBbIE U MTHOOPMAITMOHHBIE OCOOEHHOCTH.

[MpumevarenbHO, YTO HA BCEM MPOTSDKEHUU UH-
HOBAalIMOHHOTO TIPOEKTa B 1IEJIOM, TIPU KMCCIen0Ba-
HUU HEOIpeaeJ€HHOCTel CO CTOPOHBI BHYTPEHHEN
cpenbl OpraHu3aluu, Bc€ mporuosupyemo. [pexe
BCEro BO3HUKHYT B OOIlEM TUIaHE HEOMpeneIeH-
HOCTH C PBIHOYHOI, HOPMAaTUBHO-TIPABOBOI U TeX-
HUKO-TEXHOJOTMYEeCKO mnpupoaoil. Bo BHeuiHei
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cpene cuTyalusi cKiaapiBaeTcs B mpornopumu 50/50.
Tak, ciporHO3UpOBaTh MPOSIBIIEHUE TIPOOIIEM C DU~
HAHCOBOM CTOPOHBI M CTPYKTYypbl OM3HEC-OTHO-
LIEHUI BO3MOXHO, OJHAKO HEJIb3sl CleIaTh TO XKe
caMO€ B cllyyac IMOSIBJICHUSI HEOIpPeAeJEHHOCTENn
¢ MHGOPMALIMOHHOM TTPUPOIOIA.

AHamu3upysli camMu BUIbl HEOIPENeJIEHHOCTEH,
WUCMOJb3Ysl MaTeMaTUYeCKUI armapar HEeYyETKUX
MHOXECTB, Mbl YCTAHOBUJIM, YTO CIIPOTHO3UPOBATh
B CAMOM HayaJle ”THHOBAaLIMOHHBIX IPOEKTOB MOXHO:

- UBMEHEHUE MOTPEOHOCTEH JIIOEeH;

- PETYJISATUBHYIO HEOIPENEIEHHOCTD;

- HEOMNpeIeJEHHOCTb OPraHU3alMOHHOTO Ha-
cieaus;

- 00SI3HBb OTEPU;

- HECTOXaCTUYECKYIO HEONPEAEIEHHOCTD;

- AIHHOBALIMOHHYIO CTPAaTETHIO.

HenporHo3upyeMbIMU B CAMOM Hayajie OKaxyT-
Cs1 TaKM€ HEONpeneIEéHHOCTH, KaK:

OHTOJIOTMYECKas HEOMPEACTIEHHOCTD;
MOJMTUYECKAs! HEONPEAEIEHHOCTD;
COLMAJIbHASL U TIOJIMTUYECKAsl HEONPEeAeIEH-
HOCTb;
MEepPCNeKTUBHAS HEONPEAEIEHHOCTD;
ndopMalliOHHAsI HEOTIPEAeIEHHOCTD;
NIEHEXHast WLTIO3US;
MpeACTaBIeHUE O OyayLiem;
HEOMNPEAeIEHHOCTb MOCIEICTBUIMA;
MPOM3BOICTBEHHAs! HEONPEACIEHHOCTD;
TEPPUTOPUATIBHOE TIepepacnpeaesieHue Hace-
JICHUS;

* HEIOCTATOK KBATU(DUIIMPOBAHHOTO TIepCOHAIA.

B MoMeHT ocyuiecTBieHUSI MHHOBALIMOHHBIX
MPOEKTOB BO3HUKHYT HEONPEAETIEHHOCTH, CITPOT-
HO3UPOBATh MOSBICHUE KOTOPBIX YIaCTCS:

* HEOMNpeneJEHHOCTD 1eUCTBUI;

* BBICOKMI 9KOHOMUYECKUI PUCK;

* OpraHu3alMOHHAas CTPYKTYypa;

* CWJIbHOCTOXaCTUYECKAsl HEOPENEIEHHOCTD.

HenporHo3upyeMbIMU  OKaxXyTCsl CJELYIOLLKE
BUIIbl HEOINpPEACIEHHOCTE MHHOBALMOHHOMN nes-
TEJIbHOCTU:

* HEONpeeJEHHOCTU, CBSI3aHHBIE C DPBIHKOM
U OIpeNeIeHUEM MPOIAaKHOW LEHbI TPOAYKTA;

* PBIHOYHAs HEOIPEAEIEHHOCTD;

* MHTeHCUBHOCTb R&D;

* HEIOCTaTOK 3aKOHOJATEJIbHbIX U HOPMATUB-
HO-TIPABOBbIX JOKYMEHTOB;

Jlumepamypa

* HEeompeaeJIEHHOCTD YCIOBUIA;

* HEIIOCTAaTOK COOCTBEHHBIX IEHEKHBIX CPEICTB;

* HEOMpeneJEHHOCTh, CBSI3aHHAs C IpUpale-
HUEM 3HAHUS;

* [UKJIMYECKUIA XapaKTep;

* HeompeaeJ€HHOCTh, CONPSIKEHHAS C IeJTOBbI-
MM OIepalusIMu;

* HEpa3BUTOCTb KOOTIEPAIIMOHHBIX CBSI3EIA;

* CB#I3b C aCTIEKTaMU WM (DaKTopamMu Mporpec-
ca, KOTOpbIe UMEIOT CYILIECTBOBAHUE;

* OMBIT pabOTHI;

* MepBUYHAST HEOTIPENEIEHHOCTD;

* peNsILIMOHHAsI HEOTIPEAeIEHHOCTD;

* HEOMpeNeJIEHHOCTh C HEM3BECTHBIM pacIipe-
JieJIeHUeM ylepooB;

* HEompeneJIEHHOCTb UCTUHBI;

* ceMaHTUYecKask Heompeae e HHOCTb.

[lo 3aBepiieHMM WHHOBAIIMOHHOTO IIPOEKTa
OKaXXyTCsl HEMPOTHO3UPYEMBIMU CJICAYIOIINE BUIbI
HEOIpeaeIEHHOCTEI:

* HEIIOCTaTOK MH(OPMAIIMK O PhIHKAX COBITA;

* HEIIOCTaTOK MH(OpPMAIIMK O HOBBIX TEXHOJIO-
TUSIX;

* TeXHUYECKasi HEOPeaeIEHHOCTb;

* HEeIOCTaTOK (DMHAHCOBOM MOIIEPKKHU CO CTO-
POHBI TOCYIapCTBa;

* BBICOKAs CTOMMOCTh HOBOBBEICHMUIA;

* COLMAJBbHBIN TIpOrpecc B MaTepuaIbHOM
acIrieKTe;

* clyJaiiHble KoJeOaHusI B X0/ MMporpecca;

* HEeompeaeJ€HHOCTh SKOHOMUYECKOI BBITOIBI
OT MCIIOJIb30BAaHMSI MHTEJUIEKTYaJTbHON COOCTBEH-
HOCTH;

* HU3KMI WHHOBAIIMOHHBIN IMOTEHIIMAI Opra-
HU3ALUN;

* HEOMpeIeJIEHHOCTD «BEIIN» U 00CTOSTEILCTB,
00yCIaBIMBAOIINX PEIICHHUE;

* CTENeHb YHMKAJbHOCTU pPaccMaTpMBaeMOro
cayJas;

* pazovyapoBaHUe;

* MOBelIeHYEeCKasl HeOIpeneJEHHOCTD;

* HEeompeaeJEHHOCTD LIeJIN;

* HEOMpeneJEHHOCTh C M3BECTHBIM pacmpese-
JIEHUEM COOBITHUIA;

* komaHma R&D.

CrporHo3upoBaTh 10 3aBepIICHUN WHHOBAIIM-
OHHOTO TIPOEKTa MOXHO OYIEeT JHIIb BTOPUYHYIO
HEOIpeaeIEHHOCTD.
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The problem of management of uncertainties in making business decisions is a relatively new science and practice.
However, the question of development strategy innovation for companies in a non-obvious consequences of every deci-
sion is important. It is known that there are uncertainties in the outer, inner and an adjacent environment, furthermore,
installed and timing of their occurrence, and is defined as a regional factor. The question remains open on the man-
agement of innovation processes in the company, taking into account the impact of each specific type of uncertainty.

To solve the identified problem has been specifically developed an approach based on the theory of fuzzy sets. Thus
was created the algorithm processing expert survey of entrepreneurs (more than 6700 units), which are in its pro-
duction portfolio of innovative projects. In the framework of each of uncertainty determined by the following pa-
rameters: at what time each uncertainty manifest itself; which will serve as a condition of occurrence of uncertainty
(internal, external, or conjugate organizational environment); is it possible to predict in advance whether or not
this uncertainty; that it will stimulate the appearance of one or another of uncertainty (the nature of occurrence).
For example, to predict the emergence of a situation of uncertainty can only be in the following generating their
nature: the market, the system of relations, technical and technological, legal, financial and timely. In the case of
organizational, informational, labor uncertainty is impossible to predict the nature.

The article also presents the ratio of occurrence of designated parameters uncertainties in the implementation of
innovations in time, the environment, and the possibility of predicting the nature of existence itself uncertainties.
Research study financed from Russian Foundation for Basic Research in the year 2014—2015 as research project
No. 14—06—00051 «The implementation of innovative projects and processes under conditions of uncertainty».
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ONbIT OPTAHU3ALMN PA3BUTUSA TYPUCTCKON COEPbI
B NONAPHbIX PETUOHAX 3APYBEXHbIX CTPAH

Capanua Muxaua Arexcanopoeut, 00Kmop 2eozpaguueckux Hayx,

npogheccop xaghedpst Gusznec-mexnoaozuil 6 mypuzme u eocmenpuumcmee, sma77@rambler.ru,
Mocaaée Anumon Heopesuu, kanoudam 3K0OHOMUMECKUX HAYK,

douenm Kaghedpot Guznec-mexnoao2uil 6 mypuzme u cocmenpuumcmee, mosalyov.ai@icloud.com,
@I'bOY BIIO «Poccuiickuii eocydapcmeenHblil yHUgepcumem mypusma u cepeuca»,

Mockea, Poccuiickas Pedepauus

Pazsumue nompedumenbckoeo cnpoca 6 UHOYCMpPUU Mypusma, YCAONCHEHUEe e20 CIMPYKmypbl, OMHOUWEHULL
U UBMEHEHULl 3aCMAaesAsiiom MHO2Ue CMPaHbl c030a6amy HOBble, NOPOll He0ObIYHble MYPUCCKUEe NPedLoce-
nus. Tak, eocyoapcmea obpawarom eHUMAHUE HA NOMEHUUAL NOASPHBIX PESUOHO8, KOMOpble PaHblle Mo2aU
Kazamoucs npoOAeMHbIMU 30HAMU 6edeHus xossticmea. Hoeblil 632150 Ha npobaemy u paccmomperue eé 6 Kaye-
cmee NOMeHUUanNa 04s pocma U pas3gumusi SKOHOMUKU MEPPUMOPUL YIce NO360AUNA CO30AMb COAUOHbIE CIPa-
meeuu pazsumus mypusma é Ipensanouu, Kanaoe, Hopseeuu, CIIIA, Apeenmune u psioe Hekomopuix opyeux
eocyoapcme. TIposedennoe uccaedosanue onbima pasgumusi Mypu3ma 8 NOASPHbIX PeUOHAX CIMPAH MUpa no-
3601UA0 ONPedeaums 0COOEHHOCIU PA3PAdOMKYU CMPAMe2Uti pOCMA U pa3gumusi Mypusma, CO30aHust mypucm-
CKUX NPOOYKMOB U NPOEKMO8, HANPAGACHHbIX HA 00420CPOUHOE PA3BUMUe MypUCHCKoi cepol, Hanpumep,
npoepamm no0oepicKu 06paz08anust, PUHAHCUPOBAHUS NPOCKIMO8 UHOYCMPUU MYPUIMA U 20CMENPUUMCMEa,
co30anue KpayocopcuH208biX NPOEKMOos U NAOUAO0K 015 HePOPMANbHOU KOMMYHUKAUUU USPOKOG PbIHKA MY~
pusmMa noaspHlx peeuoros. Iloddepicka pazeumus mypusma 6 NOASIPHLIX PEUOHAX 20Cy0apcme no360sem
pewams eadxcHeiluue 3a0auu, cpedu KOMopsvix obecheuenue HayuoOHANbHOU 0e30NaACHOCHU, peuleHue Couu-
ANbHBIX NPOGAEM, NOOOEPIHCKA 8 COXPAHEHUU KOPEHHbIX HAPOO08, UX CAMOObIMHOCMU, KYAbMYPbL, pA3gumue
NPeOnPUHUMAMENbCKOU UHUUUAMUGH Y MECHHO20 HACeAeHUs. B cmambe npoanaiusuposan onsim 20cyoap-
CMBEHHO20 YNPABACHUSL, 3aKOHO0AMENbHbIX UHULUAMUEG, OUZHEC UHULUAMUG, HEKOMMePYeCKUX U npogeccuo-
HANbHBIX 006e0UHEHUL, HAYHHbIX UCCAC008AHUL 8 CIMPAHAX U MEPPUMOPUSIX, 8 KOMOPbIX MYPUM 8 NOASPHbIX
DERUOHAX CYWeCmBYem yice Ha NPOMSNCEHUU OAUmensHo2o nepuoda épemenu. Bce smo npedcmaensemcs
KpaiiHe 6axcHbIM U aKkmyanshvim 0 meppumopuu Poccuiickoii Dedepayuu, obnadaroweil 3Ha4UMeNbHbLMU
NAOUWA0AMU, HAXOOSUWUMUCS 3G NOAAPHBIM Kpyeom. Hccaedosanue sasemces 6a30il 045 ONOPHO20, CUCHIEM-
HO020 pazeumusi mypusma 6 noaspHoix meppumopusx Poccuu, nododepicku coyuansHwix, KyabmypHuix u npeo-
NPUHUMAMENbCKUX UHULUAMUE MECMH020 HACeACHUs, CO30AHUS YCA08ULL OAa20NPUSIMHO20 SKOHOMUYECK 020
KAUMAMA 8 CMENCHbIX ¢ MYPUSMOM 8UA08 X035iicmeen Ol Oessmeavhocmu. Cmamus HANUCAHA 8 PAMKAX NPO-
exkma No 114— 15—05—05—02 Dedepanvroeo acenmcmea no mypusmy.

Karoueevte caosa: Apkmuka, mapuipym, onvim, NOAAPHLIIL, NPOSPAMMA, pPA3GUMUe, MYPU3M, MAPUPYM,
aKCcneulus

Beenenue. 3HAUMMOCTb MTPOBEIEHHOTO HCCIIE-
JIOBaHUSI OTIpeeisieTCsl pe3yibTaTaMyu COOpPaHHO-
IO ¥ MIPOAHaJM3UPOBAHHOTO MaTepuaa, XxapakTe-
PHU3YIOLIETO OIBIT PEryJMpPOBaHUS U yIIPABICHUS
pa3BUTUEM TYPUCTCKOM cepbl CO CTOPOHBI TOCY-
JapcTBa U OU3Heca, a TakKKe MPorpaMMm, peainsye-
MbIX HEKOMMEPYECKUMU U HErocyaapcTBEeHHbIMU
bonmamMu 1 oObEIMHEHUSAMU, HAYUHBIM COOOIIIe-
CTBOM.

OnpeiesieHbl KJIIOYEBbIE MOMEHTBI, MO3BOJISIIO-
1Me TYpU3My pa3BUBaThCs B BHIODAHHOM HaIlpaB-
JIEHUU, OXapaKTepU30BaHbI MPOOIEMbI MOJSIPHBIX
TeppuTopwuii [ 3; 4].

PazBuTue TypusMa Kak OJHOTO U3 BUIOB XO-
3SICTBEHHOM NESITEJIbHOCTU TO3BOJISIET NOCTH-
raTh CJCAYIOUIMX BaXHEUIINX LieJieii: CHUXEHUE
OTTOKa MECTHOIO HAaCeJeHUsI, COXpaHeHUE Ma-
JIBIX HApOJOB, UX SI3bIKOB M KYJBTYp, MPEIOT-
BpallleHWe Jerpajaluyd TPUPOIHBIX PECypCOoB,
JnanamadToB, co3laHUE HOBBIX PabOUYMX MECT,
pa3BUTHE MHXKEHEPHOI U TPAHCIIOPTHOM UHDpa-
CTPYKTYDbI, CO3[aHME YCJIOBUM ISl peKpealuu
TypucTtoB|[1; 2].

W 3yueHHBIi U TpOaHATU3UPOBAHHBIH OITBIT MO~
3BOJIMT OMPE/ETUTD KJIIOYEBbIE MOMEHTBI, MHTEPeC-
HbIC U aKTYyaJIbHbIe TPOEKThI, KOTOPbIE MOTYT CTaTh
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OnbIT OpraHu3auuu pa3BUTUS TYPUCTCKOM cchepbl B MONSIPHBIX PErMoHax 3apy6eXHbIX CTpaH

OCHOBO# pa3BUTHUSI TypU3Ma B TIOJSIPHBIX PETHOHAX
Poccun.

Lenbio wuccnenoBaHusi BBICTYNWIO U3YYEHUE
1 0000IIeHNEe OMbITa Pa3BUTUS Typu3Ma B MOJSIP-
HBIX PETUOHAX 3apYOEKHBIX CTPaH.

MeTtononorusi uccaenosanusi. I[lepBbiM Bormpo-
COM HCCJIEOBAHUST BBICTYIIUIO OTpPEAeSieHue Tep-
pUTOpUIi, KOTOPbIE MOTYT OBITb OTHECEHBI K IO-
JapHbIM. Ba3oBbIM KpuTepueM BBICTYNMWIO WX
pacroyiokeHre ceBepHee U IoXHee (B CeBEpPHOM
U I0XKHOM TIOJYIIApUSIX, COOTBETCTBEHHO) JIMHUN
IMOJISIPHOTO Kpyra Ha muporax + 66°33'44". K rakum
TEPPUTOPUSM OBUTN OTHECEHBI:

1) mrrar Ansicka (CLLA);

2) tepputopun HynaByt, CeBepo-3amnagHbie
u lOxoH (Kanana);

3) octpoB Ipennannus (JdaHust);

4) ®roapke PunaMapk, Tpomc, HypnanH, Tep-
puropuu Llnunoeprex, Au-Maiien (Hopserust);

5) Jlen Hopp6otren (LlIBerus);

6) ry6epuus Jlamnangus (OUHISAHINN).

Kpome Toro, 6b1710 perieHo n3y4uTh OMbIT Opra-
HU3ALUU TypU3Ma U B IPUAHTAPKTUIECKUX TePPU-
TOPUSIX, TIO9TOMY OBLTIO TIPOBEIEHO MCCIeNOBaHUE
obnactu «MaranbsgHec u Yunuiickasi AHTapKTUKa»
Yunu u mpoBuHimn «OTHEHHAsT 3eMJisi, AHTapKTHU-
na u octpoBa FOXHOI ATIAHTUKW» APTreHTUHBI.

Jns obcnenoBaHusi TeppUTOpUId ObLIM paspa-
OoTaHbI crienuaabHbie (OPMBI B BUAE TaOIUII, TO-
3BOJISIIONIME KOMILIEKCHO YUYeCThb BECh MepedeHb
0a30BBIX BOMPOCOB PETyIMPOBAHUS U YIIPABICHUS
pasButueM tepputopuii. @opmbl pa3padbaThIBAIACH
IUTST KaXIOTO U3 OJIOKOB OTHEJIbHO: HOPMAaTUBHO-
MpaBoBOil 0a3bl, CTPYKTYPHl TOCYIapCTBEHHOTO
YIpaBIeHUS, NESTEIbHOCTH HEroCylapCTBEHHBIX
opraHuzanuii 1 GOHAOB, MPAKTUKU AEATETbHOCTU
Ou3Heca, HayuyHble padOThI.

[MepeuriciuM MeTOAbI HMCCIEAOBAHUSA: AHAIN3
U CUHTE3, CPABHUTENbHBIN, OMUCATEbHBII, 30HU-
pOBaHUsI, OLEHOYHBIN, KOHTEHT-aHATU3, UCTOPU-
YeCKuii, KapTorpapuyecKuii u ap.

Pesyabrare uccaenoBanus. Pa3sutue Typrusma Ha
TEPPUTOPUN 1ITATA A4ACKU SBISIETCS KOMITJIEKCHBIM
U paccMaTpUBAeTCsl KaK Pecypc MOBBIIIEHUST Kade-
CTBa XM3HU MECTHOTO HaceneHus. B obs3anHOCTH
JernapTaMeHTa TOPTOBIIU, COOOIIECTB U S KOHOMUYE-
CKOTO Pa3BUTHUS IIITATa BMEHSIETCSI COTPYTHUYECTBO
C YaCTHBIMU KOMITAHUSIMU TI0 TIPOABMKEHUIO U pa3-
BUTHUIO TypU3Ma B Ipejesax mrara [6].

Cpenu 6a30BbIX MAPKETUHTOBBIX MHCTPYMEHTOB
BBIIEJISIIOTCS CIEIYIOIINe:

- TIOJIEPKKA CO CTOPOHBI MPABUTENILCTBA IITA-
Ta MPOTPAMM U TPOEKTOB, CBSI3AHHBIX C YBEJIMYE-

HHUEM TOCEIIaeMOCTH TypucTaMu AJISICKU B opme
rpaHToB B pazmepe 10 50% MOKpBITUSI PACXOIOB OT
o01Ieit cyMMBbl MpOeKTa, cCO(PUHAHCUPOBAHUE pe-
KJIaMbl B PEHTUHTOBBIX XypHaslaxX, pekiaMa Ha Ty-
puctckoM nopraie Ansacku [20];

- MPOJABUXKEHUE TYPUCTCKOI cephl mTara mo-
CPEICTBOM MPAKTUIECKHU TTOJHOTO TIEPEUHST MEIMii-
HBIX 1 KOMMYHUKAIITMOHHBIX UHCTPYMEHTOB;

- TIPUHATO pEIlIeHHe COCPENOTOYUTH TJIaBHBIE
YCWIIMSL Ha 11eJIeBOI aynmuTopun Bo3pacta 45—65 et
CO CpPeTHUM YPOBHEM J0CTaTKa, COCTOSIIINX B Opake
U UMEIOIINX BBICIIEe 00pa30BaHUE;

- C 1IeNbI0 Pa3BUTUSI TYPU3Ma B CETbCKON MECT-
HOCTH OompeesieHa HeOOXOIUMOCTb UCTIOJIb30BAHUS
KYJIBTYPHBIX PECYPCOB JAHHBIX TEPPUTOPUIL;

- OCBEIOMJIEHHOCTb O TYPUCTCKOM IOTEeHIMaIe
AJICKY TIPOBOAUTCS TpeuMyllecTBeHHO uepe3 PR
MPOEKTH Ha KOHTUHEeHTaNbHOU yacTu CLA;

- pa3BUTHE KOOTMEPATUBHOTO MapKeTWHTa, MpU
KOTOPOM TIOTEHIIMAN AJSICKM PEeKJIAMUPYETCs Tap-
THEPCKUMU  TYPUCTCKUMU MHGOPMALMOHHBIMU
uentpamu (THLL) B Toii xxe mepe, B koTopoit u TULI
AJSICKM peKJIaMUpPYeT CBOMX MApPTHEPOB, YIEISIeTCs
ocoboe BHMMaHWe MHGOPMAIMOHHOTO obecreye-
HUSI M Ha IPYTUX SI3bIKAX;

- TSI TIPUBJIEYEHUST CAMOCTOSITETbHBIX TYPUCTOB
pa3BUBAIOTCS MPOEKTHl XaliBoll MapKeTUHTa, KOTAa
pekjiaMa O TYPUCTCKMX OCOOEHHOCTSIX pacriojiara-
€TCs1 HA OCHOBHBIX aBTOMOOMJIBHBIX Tpaccax 1ITara;

- BTL npoekThblI C 11e1bl0 MOBbILLIEHUSI OCBEAOM -
JIEHHOCTHU O TYPUCTCKOM TOTEHIIMAJIe [ITaTa U CO3-
JNIAaHWM TIOJIOKUTEJIbHOTO 00pa3za AJisicku Ha Oasze
MpoekTa Java pexiiaMbl, OCOOEHHOCTBIO KOTOPOI
SIBJISIETCSI MCTIOJIb30BaHNE HEHABSI3UMBBIX CTUKEPOB
Ha O6oKcax s ebl, TIOAYIIKAX B OTEJISIX, CTaKaHaX
JUist Kodbe, KOKTEMIbHBIX caideTKax u Mmp.;

- U3aHNe PEKIIAMHBIX OYKJIETOB, TTO3BOJISIONINX
MOTeHIMATBHBIM TYpHUCTaM TUIAHUPOBATh CBOM OT-
MyCK KPYTJIOTOANYHO, HE MPUBSI3bIBASICh K KAKOMY-
TO ONpeAenEHHOMY TePUOY BpEMEHU;

- TIOJIEPKKA TOCYNapCTBEHHO-YACTHBIX MapKe-
TUHTOBBIX TIPOEKTOB, CBSI3AHHBIX C TEM, YTO KOM-
TMaHUU CaMOCTOSITEJIbHO Pa3MeNiaioT HHHOOPMAIIUIO
0 CBOMX MPEIIOKEHUSIX Ha MOpTaje Typu3Ma B IITa-
Te AJsicka;

- C LIeJIbI0 KOMIUIEKCHOTO Pa3BUTHS TYPUCTCKOM
UHOPACTPYKTYPHl B pPaMKax TYPUCTCKUX BBICTABOK
aKTUBHO MPOJBUTAIOTCS MPOTPAMMBI CTUTICHAUATb-
HOU MOAJEPXKKU CTYAEHTOB, OOyJalOIINXCS TypU3-
My, a TAaKXX€ PEKPYTUHTOBBIX TIPOrpaMM 1O HabOpy
TYPUCTCKUX KaIpPOB.

Bce mnanbl o pa3BUTHIO Typr3Ma B IITaTe AJsI-
cKa B 00s13aTeJTbHOM TIOPSIAKE COTJIACYIOTCSI M KOOP-
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JUHUPYIOTCS ¢ MECTHBIMU COOOLLECTBAMMU, UTO CKa-
3bIBACTCS HA UX 3AMHTEPECOBAHHOCTHU B MOJIEPXKKE
YCTOMYMBOIO Pa3BUTHS TypU3MA.

CoumanbHasi COCTaBISIONIAs B PA3BUTUU TYPU3-
Ma ONpeeIsIeTCs:

- IPUOPUTETOM YXOJa OT IIa0JIOHHBIX (hOpMATOB
CO3JaHUSI MapUIPYyTOB, MPOBOLMMBIX B KaKOW-TO
OIpeNeNEHHbI nepuoa BpeMeHu. Takas moJiuTuka
HanpasjieHa Ha yXOJ OT CE30HHOM 3aHATOCTU MECT-
HOrO HACEJIeHUS U MPEIOCTABICHUE BO3MOXHOCTUA
MECTHBIM O01LIMHAM paboTaTh KPYIJIbIiA FOA;

- yaensieTcs 0co00e BHUMaHUE CO3IaHUIO MapT-
HEPCKUX TYPUCTCKUX MPOrPAMM U MPOECKTOB MEXIY
OM3HECOM U MECTHBIMU OOLIMHAMU;

- C LUEJbI0 Pa3BUTUS Typu3Ma Ha TEPPUTOPU-
SIX CEJIbCKUX IOCEJIEHUI U NPUBJIEYEHUS B HUX
TypuUCTCKOTO Ou3Heca co3fgaH (OHI, LETbI0 KO-
TOPOTrO SBJSIETCA MPENCTABICHUE IUBUICHAOB
U CKHUJOK Ha MPOBEICHUE PEKIAMHBIX KaMIaHUK
OpPraHU3alHUsIMU, CO3MAIOLIMMU TYPIPOAYKTHI Ha
JIAHHBIX TEPPUTOPUSIX;

- CO3/IaH IPAHTOBBIN (POHI, KOTOPHIII MPENCTaB-
JISIET CTUIIEHIUU U TTOKPBIBAET CTOMMOCTb O0yYEHMU S
cTyneHTaM AJISICKU, OOy4arolMMcsl 1Mo Mpoduiib-
HbIM HalpaBJIeHUSIM MOATOTOBKM B 00pa3oBaTesib-
HBIX YYPEXKICHUSX.

WndopmarmonHass KOMIOHEHTa Pa3BUTHUS Ty-
pu3Ma Ha AJISICKe OTNpeesisieTcs akTUBHBIM CO3/1a-
HUEeM MHGOPMALMOHHBIX W «IIPOJAIOIINX» TYPUCT-
CKHX MOOMJIbHBIX TPUJIOKEHMI U caiiToB 1mtata [ 12].

JI71s1 akTUBHBIX TIpofax TypoB Ha Anscky THUILL
LITaTa MPOBOAMUT IOCTOSIHHBIE LIMKJIBI TPEHUHIOB
IUIsl TYPareHTCTB, MPOJAIOLIMX AISICKUHCKOE Ha-
MpaBJICHUE.

AHanu3 npeiaraéMblX Ha TEPPUTOPUU LITa-
Ta AJIAICKM TYPUCTCKMX IPOLYKTOB MOKAa3aj, 4TO
HauboJiee pacnpoOCTPAHEHHBIMU SIBJISIIOTCSL 3KOJIO-
TAYECKUM, CIIOPTUBHBIA, MPUKIIOYEHYECKUI, Ta-
CTPOHOMUYECKUI U AeJIoBO TypusM. PazmenieHue
TYPUCTOB Ha MAapLIPYTAaX Yallle BCEro Mpearnoiaract-
cs1 B KOM(OPTHBIX YCTIOBUSIX MPOKMUBAHUS (OTENSIX,
KaloTax KPYU3HOTO JaifHepa), a MUTAaHUE MOXET
OBbITb KaK BKJIIOYEHO B CTOMMOCTb MPOJYKTa, TaK
U BO3JIaraTbCsl Ha TYpUCTOB. B Typax yacto coBme-
LIAIOTCH HECKOJIbKO BUIOB TpaHCHoOpTa. bosblinH-
CTBO TYPOB IPOJIOKEHO ¢ repecedeHruemM CeBepHOTro
MOJISIPHOTO KpPYyTa, MO3TOMY BCEM TYpPUCTaM 00s13a-
TEJIbHO BBIIAIOTCS MAaMSTHBIE CePTU(UKATHI.

IIpemnaraemple TypMapLIPYThl MO3BOJISIIOT TYy-
puUcTaM KOHCTPYMPOBAThb UX IOA cebs, UX coaep-
JKaTeJibHOE HAIOJIHEHWE M BO3MOXHOCTM BbIOOpa
CPEeNCTB pa3MelleHUs, HalpUuMep MacTep KJacChl
10 TIPUTOTOBJIEHUIO MECTHOM elbl Uiy doTtorpadu-

poBanuio (K mpumepy, Denali Park & Kenai Fjords
Combo (Alaska Tour & Travel); Photo Voyage; Fox
Island Overnight).

[MpoBogumasi exeromHo B OKTSIOpEe BBICTaBKa
TIA Annual Convention & Trade Show «In Your
Wildest Dreams» B AHKOpUIKE accolMalueil 1o
Pa3BUTUIO POTPAMM MapKeTHMHTa Typu3Ma Ha AJisi-
cke Alaska Travel Industry Association cocpemoTode-
Ha Ha CJIeIyIOIIMX HATIPABICHUSIX: 2IEKTPOHHOE 00-
pazoBaHue B chepe Typru3Ma, peecTpbl OpraHU3aIui
cepsl Typusma, hopMbl cOopa 1 paboTHI C LIEHTpa-
MU TI0 TYPUCTCKOMY 00pa30BaHUIO B ITaTe AJsicka
(YHUBEPCUTETHI, KOJJIEIXM, YaCTHbIE KOMIIAHUMN),
CTUTIEHANATbHbIE TTPOrPaAMMbI, OPTaHU3AIUY T10 pe-
KPYTUHTY JJISI UHAYCTPUM TypusMma, hOHI TTOMOIIN
CeMbSIM. YUYaCTHUKM CaMU TIPEAIAraloT TeMbl, KOTO-
pbie OyIyT pean30BaHbl HA BHICTABKE.

Bonbiioe BHMMaHuWe B IITATe  yAENSIETCS
U TPaHCIIOPTHOW JIOTUCTHKE: aKTUBHOE pa3BUTHE
ABUALIMOHHOTO COOOIIEHUS BHYTPU IITaTa; aK-
TUBHOE MapTHEPCTBO ¢ aBUaKkoMmmaHusMu KaHambt
u Wcnanouu; pasButre aBTOMOOWIBbHOU HHbpa-
CTPYKTYpHI U ee nHTerpauus ¢ Kanamoit u op. [11].

bazoBeIMM OpHEHTMpaMU pPa3BUTHUS TypU3Ma
B TIOJISIPHBIX pernoHax Kawnaodwer siBisieTcst moanep-
JKaHWe TUHAMUKU TYPUCTCKUX MMOTOKOB U MPUOBLITH.

Co cTOpOHBI TOCOPTAaHOB MOIIEPKKA BbIPaXKaeT-
Cs1 B CIIEYIOIINX MEPOTIPUSTHUSIX.

1. Haunnatomue mnpeanpuHumarenu obecrie-
YUBAIOTCSl BCEM HEOOXONUMBIM CHApPSKEHUEM ISt
OCYILIECTBJIEHUS CIOPTUBHOTO U MPUKITIOYEHIECKO-
ro Typu3Mma, CpeacTBaMH 0e30MacHOCTU U MHGDOP-
MalMOHHBIMU MaTepUaIaMU.

2. Ob6s3aTeIbHBIE B3HOCHI TUIOB U TypOIIepaTo-
poB cHuxatoTcst 10 50%.

3. 3akoHO#ATeNIbHBIE WHUIIMATUBBL Pa3BUTUS
TypU3Ma B PETMOHE UCXOIST U OTIPEENSIOTCS C Be-
COMOIi POJIbIO MECTHBIMU OU3HEC-COOOIIECTBAMU.

4. IIpaBuTenbcTBO OEpET HaA ce0ST TMOMIEPKKY
MPUBJIEYEHUsT TYPUCTOB U3 cTpaH Asuu, EBporb
u CeBepHOIt AMEPUKHU.

6. TocymapcTBo OepET Ha celst pacXobl B IIOKPhI-
TUU 3aTpaT Ha yyacTue B IPoheCcCOHATBbHBIX TyPUCT-
CKUX BBICTAaBKAaX MECTHBIX TYPUCTCKUX KOMITaHMIA.

7. IloMolb crapranaM B OOyYeHUM KaapoB
U pa3paboTke OM3HEC-TUIAHOB HAYMHAIOLIUX TYy-
PUCTCKUX DUPM.

Iupoko ucmonb3yoTcsi B TypUCTCKOUM chepe
cepruduKalms u TMLEH3UPOBaHNe, TUCITUTUTUHAD-
Hasi OTBETCTBEHHOCTb [ 16].

CoumanbHast COCTaBIISIIONIAST PA3BUTHS TypU3Ma
B Kanage cocpemoroueHa Ha mommepxke oOpa3o-
BaTeJIbHBIX MPOEKTOB sl o0umuH. CrenuaiicToB
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B cdepe Typu3Ma Ha MecTax IIaHUPYeTCs yAepXKU-
BaTh Yepe3 pa3BUTHE MEPBUYHOI 3aHSITOCTU MECT-
HOTO HaCeJeHMsI, yIelisisi TeM CcaMblM BHUMaHUeE
CTaOUILHOCTY PBIHKA TPYIA U IJIATEXeCTIOCOOHOTO
CIIPOCa MECTHOTO HACETIeHUSI.

[loBbIIeHNe KayecTBa KM3HU HACEIEHUST 00-
LIMH peau3yeTcsl yepe3 MOAIepKKYy MECTHOTO Ha-
CeJIEHMsI, CO3AIONIET0 W DPa3BUBAIOLIETO TYPUCT-
CKUE MPOTPAMMBbI, TIPOEKTHI U MEPOTIPUSITHSI.

MyHUIIUTTATUTETHI Pa3BUBAIOT TPOTPAMMBI MO-
OWJIBHOCTM MECTHOTO HAaceJIeHUsl, MOJNEPXKUBAIOT
CeTU BOJIOHTEPOB U AKTUBUCTOB Ha TEPPUTOPUSIX
Y CO3[AI0T PABHOIPABHBINM OTKPBITHIN TOCTYT K Ty-
PUCTCKUM pecypcaM Kak ISl MECTHBIX TYPUCTCKUX
KOMTIAaHWH, TaK W JJIs BHEIIHUX GUPM. AKTUBHO
MoAaepXuBaeTcs: oopazoBaHue B cepe Mpeanpu-
HUMAaTeJbCKON aKTUBHOCTHU, JIUAEPCTBA, KOOTepa-
LMY CO CMEXHBIMU KOMMAHUSIMU U PU3NIECKUMU
JIATIAMU.

KonTtponb 3a pa3BuTtviemMm Typusma Tepena&rcs
MECTHBIM KOMMYHaM, KOTOPbIE CaMU OTIPEAETSIIOT
MPUOPUTETHl TYPUCTCKUX MAapIIPyTOB, OCOOEH-
HOCTe!l NaJbHEUIero pa3BUTUS TYyPUCTUUECKOTO
peiHKa. Kpome Toro, B GOJBIIMHCTBE MapUIPYTOB
TUIaMU SIBJISTIOTCSI TOJBbKO abOpUTEHBI, YTO TIOJO-
JKUTEJIBHO CKa3bIBAETCS HAa YPOBHE 3aHSITOCTU MECT-
HOTO HacesieHus [8].

[MomnepxuBatoTcst GUHAHCOBO M OpraHU3alM-
OHHO Yallle Teé KOMIMaHUU, KOTOPbIE SIBJISTIOTCST pe-
3UIEHTAMU apKTUYecKux Tepputopuii Kanaae u Ha
51% nipuHaUIexXaT MECTHOMY HaCEJICHUIO.

Cpenu GUHAHCOBBIX MHCTPYMEHTOB MOIIEPXKKHU
Typu3Ma CYyIIeCTBYeT M TaKoil, KaK (pMHAHCUPOBA-
HUE Yepe3 TYPUCTCKUH (HOHM TYPUCTCKUX TTPOEKTOB
10 Pa3BUTHIO TeppUTOpHii B pazmepe 50/50.

17151 TOATOTOBKY OYAyIINX KaapoB ISl MECTHOM
WHIYCTPUU TypU3Ma CTYAEHTbI aKTUBHO BKJIIOYAIOT-
cs1 B MporpaMMy HacTaBHU4YecTBa. CTyI€HTHI UMEIOT
BO3MOXHOCTb pabOTaTh MO/ PyKOBOACTBOM OM3HEC-
TPEHEPOB U BBICTPAUBATH CBOU OTHOIICHUSI C CEeTe-
BbIM OU3HEC-COOOIIECTBOM, UYTO MO3UTUBHO CKA3bI-
BaeTcs Ha X Oyayleit Kkapbepe.

[ns moBbiieHns: WHGOPMALIMOHHONM obecte-
YEHHOCTM BHEIIIHETO PbIHKA O BO3MOXHOCTSIX ap-
KTUYecKoil Ttepputopuu KaHanbl mpaBUTETHCTBO
OepeT Ha ceds1 pacXobl MO MyOJIUKALIMKA MECTHBIMU
KOMMaHUsIMU 2 cTaTeil uiu 3 peKjIaMHBIX OJOKOB
B PEUTHMHTOBBIX XypHaJlaX O cebe U CBOMX TYypIIpO-
nyktax. Takast moamep:kka 0OCOOEHHO aKTyaabHa JJIsT
MaJIbIX KOMITAaHUH.

Typuctckue mpomyKThl, KaK ¥ MPOYNE TOBAPHI
U yCIyTu, TIpou3BeA¢HHbIe Ha Tepputopuun Kana-
NIbI, aKTUBHO BKJIIOYAIOTCSI B 30HTUYHBIN OpeHn,

MoJ KOTOPbIM IPOIBUIAIOTCSI Ha BHYTPEHHEM
U BHELIHUM DPbIHKE.

K TexHOnOrMYecKuM MAesIM CO3IaHUS TYpIIPO-
IYKTOB Ha ApkTuyecKkoii Tepputopun KaHanel cie-
JIyeT OTHECTU CJIEYIOLIUE:

- 3KCIEAMUHMOHHBIE Typbl 0043aTeIbHO BKIIIO-
YaloT B ce0sl MOcCelleHUe HALUUOHAJIBHBIX MAapKOB,
COBMEILAIOT B cebe 00pa3oBaTe/ibHbIE U KYJIBTYPHBIC
KOMITOHEHTBHI;

- aKTMBHO BHEAPSETCSl ayTCOPCUHT IO TEpesio-
KEHUI0 OpeMeHM OyXraiarepckoro, (GOUHaAHCOBOTO,
AIMUHUCTPATUBHOIO YIPABJICHUS C MECTHBIX Typ-
bupMm, KOMMaHUSIM TPEIOCTABISIOTCS OTKPBITHIE
JTAHHBIE 110 TCHIEHLUSM TyPUCTCKOTO PbIHKA;

- YBEJIMYEHUE TMOTOKOB CAMOCTOSATEIBbHOIO TYy-
pu3Ma 3a CYeT TOr0, YTO MECTHOMY HACEJIEHUIO
MPEAIOKEHO MOKPBITUE YACTU PACXOAOB MO CMEHE
MOKPBILLEK 17151 aBTOTYPUCTOB;

- IpUM CO3IaHUM MapLIPYTOB TOYKAMU DPOCTa
BBICTYIAIOT 3HAKOBbIE OOBEKTHI U sBHAeHUS: «[lomy-
neHHoe comHIe»; «CeBepHoe cusiHue»; «OKpyxaio-
11Iee MPOCTPAHCTBO U IUKas Npupoaar; «KynsroBbie
Tpacchl»; «lopox Jloycon / Kionmaiik»; «Mckyc-
CTBO U KynbTypa». Ha Tepputopun FOxona roukamu
omnpeneneHbl: «OTKPBITbIE TPUKITIOUEeHMS»; «Jlukast
npupona»; «KynrbTypHbIil ONBIT U OTABIX»; «Crop-
TUBHas pblOoasika». Takoe coyeTaHue mpeanosaraet
aKTMBHOE BOBJICYEHUE B CO3JaHUE TYpMapLUPYTOB
MECTHOIO HACEJIEHUSI Ha TEPPUTOPUAX OCBOEHHBIX
1 HE BOBJICUEHHBIX B IIPOMBIIIIEHHBII 000pOT [24];

- B CO3JaHUM TYpMapIUPyTOB MOIYT IPUHUMATh
y4acTue U TOCTUHUYHBIE IPEANPUSTHS, YTO OTKPbI-
BaeT I NOCJIEIHUX PBIHOK TYPOIEPaTOPCKON esi-
TEJbHOCTU U MOJIOXUTEJIBbHO CKa3bIBACTCS HA PA3BU-
TUU TypU3Ma B LICJIOM.

AKTUBHO BHEIPSIOTCS TEXHOJIOTMM CaMOCTOSI-
TEJIbHOTO IJIAHUPOBAHUSL U OPOHUPOBAHUS OTAbIXA,
aKLEHT JeJ1aeTCd Ha KayeCTBe MECTHOM elibl U Ha-
MUTKOB, APYXXEJII00MU MECTHOTO HACEJIEHUS, MPU-
BJIEKATEJIBHOCTHU ISl TYPUCTOB U3JEJIUIA HAPOIHOTO
npombicia [9].

Peumienue mpoOsiembl yBeIMYEHUS! TypIIOTOKOB
C MO3ULIUU TPAHCTIOPTA KPOETCS B CHUXKEHUHU CTOM-
MOCTHY aBUaOWJIETOB, PA3BUTUU MPSIMOTO aBUaCcO00-
1eHus ¢ ppiHKaMu A3uu u EBporibl.

VBenuueHue Tpar TYpUCTOB Ha MECTe pa3BUBa-
€TCs MOCPEICTBOM [MOBCEMECTHOTO BHEAPEHUS K-
BaiipuHra, CO30aI0TCs cepuu (PUIBMOB TIPO TYPUCT-
CKUI MTOTEHLAAJI TEPPUTOPUNA.

[Tpuoputerom gBSIETCS TAKXKE COCPEIOTOYEHUE
Ha 3MMHEM BPEMEHMU rojia, YTO CHUXKAET U obJerya-
€T KOHKYPEHLIMIO U151 TEPPUTOPUU C IPYTUMU UTPO-
KaMH, a Takxke HeOOXOAMMOCTU UHTErpaluu B pas-
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pabaTbiBaeMble TYPUCTCKUE MapIIPYThl 2JIEMEHTOB
MICE typusma|[5].

J171s1 IpUBJIeYeHUsI Ha apKTUYECKUE TEPPUTOPUU
KUTeNIell KPYIMHBIX arjoMepanuii peKOMeHIOBaHO
aKTUBHO COTPYIHUYATH CO CTOJTUYHBIMU TypoIiepa-
TopaMu U TypareHTamMmu KaHanpl.

MapkeTuHroBasi aKTUBHOCTb MECTHBIX TypOTIe-
paToOpoB TOMIEPKUBAETCS TTOCPENCTBOM TIPSIMOTO
¢uHaHCcUpoBaHUs 4Yepe3 MPodecCUOHANBHbBIE TYy-
pUCTCKUe oObenuHeHus1 B pa3mepe 10 50% ot cTo-
WMOCTH TIPOEKTOB. YaAeJsieTcsl 0coboe BHUMaHUE
TOAZepXkKKe KOOTIepaTUBHOTO MapKEeTUHTA C KOMTIa-
Husmu CeBepHOI AMEpUKH.

Jjist aKTUBHOCTU M KOHKYPEHLIUU MEXIY MECT-
HBIMUA TyphUpMaMu aKTUBHO TMPOBOIUTCS TPO-
rpaMMa eXerogHOTO HarpaKAeHMsl 3a aKTUBHOE
pa3BuTHe Typusma B peruoHe Kanamsr.

AHanu3 CO3MaHHBIX W peau3yeMbIX Ha Tep-
putopun apkTuueckoit uactu Kawnamel Typuct-
CKMX MapIIpPyTOB MO3BOJWI BBIIEIUTH HECKOIHKO
crieUIHBIX MOMEHTOB: KOMOWHAIUs CPEICTB
TepeBIKEHNST Ha MapuipyTe (cobaubM YIPSIKKH,
KaHO?, CHETrOXONbI, /I TPAHCIOPT, BEPTOJIETHI,
aBTOMOOWJIBbHBIN TPAHCIIOPT), KOTOpasi MO3BOJISIET
pacIMpuTh YUCIO CYOBEKTOB TYPUCTCKOTO PBIHKA,
MPUHUMAIOIIUX y4acThe B CO3JaHUU TYPIIPOIYK-
TOB ¥ TMOJy4YeHUUM OT HUX Bbiron. [lpu opranusa-
LIMY OXOTHUYBUX TYPOB BCS TOMIMaHHAs TyPUCTAMU
pbi0a 1 yOUTBIE XKMBOTHbBIE peaiM3yI0TCs uepes Opo-
kepoB. [Ipu opraHuzanmu TypoB Ha HEOCBOEHHBIX
TEPPUTOPUSIX K THAAM B 00S13aTEIbHOM TMOPSIAKE
TIPENBSBISIOTCS TPEOOBAHUS MO AKKPEAUTALINY Ha-
BBIKOB OKa3aHUsI MEAUIIUHCKON TOMOIIM B YCIOBU-
sax Apktuku. Kpome Toro, Kk 00s13aTeibHOMY CHapsI-
>KEHUIO TUJ0B OTHOCSITCSI CITyTHUKOBBIE Tele(OHBI
U cripeit 1ist otryruBaHust Menseneii. [1o coobpa-
KEHUSIM O€30TMaCHOCTH, OPraHM3alus OCTaBISET
3a co0oii MpaBo Ha M3MeHeHue MmapuipyTa. Kax-
JbIii YYACTHUK SKCHEIUIINU TONMUCHIBAET OTKAa3
10 TIPETeH3UsIM, CBSI3aHHBIM ¢ puckamu. B ciydae
€CJIM TIO TIOTOJHBIM Y WHBIM MPUYUHAM TPUAETCS
U3MEHUTb MAapIIPyT, KOMIAHUS AeslaeT BCE BO3-
MOXHOE, YTOOBI 00€CTIeYUTh ATBTEPHATUBHYIO IPO-
rpaMMy, SKBUBAJEHTHYIO 110 BaXXHOCTU U LIEHHOCTHU
Juist KneHTa. K myTeiiecTBeHHUKY TTPeIbsIBISIIOTCS
TpeOoBaHMSI HAIMYUS Xopoleil pusnieckoii op-
MBI U COCTOSTHUSI 3M0POBbs1. B OonbImHCTBE cityda-
€B IKCTEeIUIIMOHHBIE TYpbl COBMEIIAIOT B cede To-
CeleHre HETPOHYTHIX TEPPUTOPUIA C BKITIOUEHUEM
B MapHIpyT CEbCKUX MOCEIeHU, TOPOJOB U MPO-
MBICJIOBBIX PAaliOHOB.

Typusm B Ipenaanduu perynupyeTcsi BHyTPEeH-
HUM 3aKOHOJATEeIbCTBOM M HE TOAINAgaeT TMOJ

NIelicTBUE 3aKOHOB O Typu3Me JlaHuu, B KauecTse
0a30BOro0 MexaHW3Ma CTPATeTHYECKOTO Pa3BUTHUS
Typu3Ma JieJiaeTcsl YIop Ha MPOTrpaMMHO-1IETeBOM
TOAXO/.

MapkeTuHTOoBas MONUTUKA TTPUBJICUCHUS TYpPU-
cToB B [peHnanguio peanmsyercs yepe3 MapTHEP-
CKHE OTHOIIEHUSI U MUHGPACTPYKTYPHBIE BO3MOXK-
HOCTHU coceneii mo EBpore.

Cosnannbiii OpeHn [peHnanaum opueHTUPOBaH
Ha opMupoBaHUe U TOIAEpPXKaHNe obpa3a Teppu-
Topun B KauecTBe «[InoHepHOil HauMM», OTKPHIBA-
IolIeit st cedsl MUPOKYI0 ayIuTOPUIO C Pa3HBIMU
B3IJISIIaMU, XU3HEHHBIMM U CEMEMHBIMHU LIEHHO-
CTSIMU, 00Pa30M KU3HU.

[eorpaduueckoe monoxxeHue u reorpaduueckast
pa3zdpoCcCaHHOCTb MOCeJeHUl Mo nmodepexnio [peH-
JIAaHAVW paccMaTpPUBAaeTCsl B KauecTBE MPUOPUTETA
pa3BUTUSI KPYU3HOTO Typu3Ma. YBEIUUYEHUE YUC-
Jla TYPUCTOB ONpENENSIeTCS] IMyTeM BCTpPauBaHUS
B KpYU3HBIE Typbl MeXIy rocynapcrsamu EBporibt
u Amepuku. Kpome Toro, B IpeHnanmuu cosna-
Ha TIporpamMma pa3BUTHUSI COBMECTHBIX TYPUCTCKUX
MpoekToB ¢ KommanusiMu u3 Ucnanauu u dapep-
CKUX OCTPOBOB. B mpuOpexHbIX Typax OCHOBHast
POJIb OTBOAUTCS] BOAHOMY TPAHCITOPTY.

MapkeTuHroBasi CTpaTerusi COCpeIOTOYeHa Ha
Pa3BUTUU Typu3Ma C MO3UIMU UCTOPUU OTHOIIE-
HUI YeoBeKa U NMpuposl. B aToii cBsa3u chopmy-
JIUPOBAHBI 5 TYYEeBBIX HATIPABJIECHUI, B paMKax KO-
TOPBIX PA3BUBAIOTCS TYPUCTCKUE TTPOEKTHI: KaTaHNE
Ha co0aubMX YIpPsKKaX, HAOMIONEHNE 3a KUTaMH,
JIEAHUKHU, CEBEpPHOE CUSIHWE, Mporpamma <«JTIoau
nuoHepsl» [17].

BaxHbpIM WHCTpyMEHTOM sIBIsieTcsl (hOpPMUPO-
BaHME MECTHBIMU BJIACTSIMU CTielIMabHOTO (hoHA,
CpelCcTBa U3 KOTOPOTO MAYT Ha (puHAHCUPOBAHUE
PETMOHATBHBIX TYPUCTCKUX MIPOEKTOB.

[pennannuss HaXoAUTCS HA 3HAYUTETLHOM TEp-
PUTOPUATIBHOM ylAJeHUU, IO3TOMY B CTpaHax
EBpormbl, CeBepHOil AMEpUKN O HEUl CIOXWIOCH
HEKOTOPOE CTEPEOTUITHOE MBIIUIEHNE, a TTOTOMY
BJIACTSIMU MPUHSITHI IPOTPAMMBI OOPBOBI CO CTEPEO-
TUTIAMU Yepe3 co3aaHue cepuu MyOauKaiuii o Bo3-
MOXHOCTSIX TEPPUTOPUU B MONUSI3BIYHOU Cpejie.

Becomast posb B mpoaBuxeHUU ObLa OTBeNeHA
MITU 45-MUHYTHBIM (UJIbMaM € yJacTheM Ied-
roBapa, KOTOPbIf TOTOBUT OJTI0/1a U3 MECTHBIX MPO-
OyKToB Ha ¢oHe I[peHnmanackux mneiizaxeil. Dtu
(unbMBI OBLTM TIOKA3aHBI MIMPOKOW ayIUTOPUU Ha
tenekaHanmax BBC u TVS5 International [21].

[Mpopaborana nmeranpHasi cerMeHTaLUs] TOTpe-
ouTeneil, BbimeneHo 11 cerMeHTOB, YTO MO3BOJISIET
pa3BUBATh HUIIEBBIN MOIXO K TYPUCTAM.

32 Hay4HbI XxypHan BECTHUK ACCOLIMALIUU BY3OB TYPU3MA U CEPBUCA 2015/ Ne 4 Tom 9




OnbIT OpraHu3auuu pa3BUTUS TYPUCTCKOM cchepbl B MONSIPHBIX PErMoHax 3apy6eXHbIX CTpaH

B pa3Butum Typusma akueHT JejlaeTcs Ha aK-
TUBHOE COTPYIHUUYECTBO CO CMEXHBIMU OTPACTISIMU
tepputopun. [Iporpammsl Typusma B [pennanguu
YYUTBIBAIOT OCOOEHHOCTU MECTHOI KYJIBTYpPBI, TIPU-
ponbl 1 GU3MUECKON aKTUBHOCTHU TYPUCTOB.

B Texnonmormueckoii cdepe I[penmanmus co-
CpeIoToueHa Ha YBEJMYCHUM 4YUCIa OHJAiH
OpOHUPOBAHUSI TYpOB IO TEPPUTOPUU, OITHAKO
[JIAaBHOW 3amaveil sBisgeTcsl OOBEOUHEHME BCEX
MpeIOXEeHNH, TPUCYTCTBYIOIINX HAa Pa3HbBIX caii-
TaX KOMMAHUU B eANHYIO maTdopMy (Hampumep,
Find projektpartner kommanuu NATA — http://
www.northatlantic-islands.com/dk/nata-stoette/
find-project-partner.html). CTOUT OTMETUTH U Map-
KEeTUHTOBBIN MHCTpyMeHT Media.gl, KoTopblit Tipen-
cTaBisieT coboit cOOp Bcex Buaeo, (hpoTromarepuanos,
OroiieTeHet moceturenei IpeHnanauu.

[pu coznannu 3KCeANIIMOHHBIX TYPOB KOMIIa-
HMM 4aCTO MPUOETaioT K UCTIONb30BAHUIO HETPOHY-
TBIX TEPPUTOPUIL, 2 B KAUECTBE CPEICTB MepeMelie-
HUST BBIOMPAIOT COOAYbU YTPSIKKU U CHETOCTYIIBI.
Pa3menienre TypucToB Bo BpeMs MPOBEACHUS IKC-
MEAVIIMOHHBIX TYPOB OCYIIECTBISIETCS] B XMXKMHAX,
rajaTkax, apKTU4ecKux 3MMHUKAX.

[Mutanue TypucTam MpeacTaBIsIiOT B OCHOBHOM
B ITEPBBII U TOCJIENHWI IeHb Typa, B OCTAILHOE Bpe-
MsI TYPUCTBI TOTOBAT €Iy CAMOCTOSITEJIbHO U3 CO0-
CTBEHHBIX 3aM1acOB U MOWMAaHHON PHIOBI.

PasButue typusma B [penHnaHmuu BBICTPOEHO
B KoHTeKcTe «Jltonu — [lnanera — [1pudsLib», mo-
9TOMYy TMOJWTUKA B cdepe Typu3Mma HampasieHa
Ha COXpaHEHUE JKOHOMUYECKON HEe3aBUCHUMOCTH,
a Takeke OaraHc MeXy 3arpsI3HSIOIIMMU OTPACTISIMU
u cepoii cepsuca [23].

Typusm B Hopeeeuu HaxoquTcsi B BeIEHUU HALU-
OHAJIBHOTO HETPaBUTEIbCTBEHHOTO OpraHa 1o pas-
BuTHIO Innovation Norway. Typuswm B LlInunbeprexe
Haxoautcs B BeaeHuu l[lpasurenvctBa Lnuudep-
reHa u B coepe aesatenbHoctr CoBeTa MO TypuU3My
nuubeprena. Iloanepxkkoit pa3BuUTHS Typu3ma
B apkTuueckoii yactu Hopseruu 3anumaercs Acco-
LMALWsT apKTUYECKUX IKCTEIUIIMOHHBIX KPYU3HBIX
OTIepaToOpOB.

[IpuopuTeTHBIMYU HATIPABIEHUSMY PA3BUTHSI TY-
pusma B HopBeruu siBisieTcst opueHTaIus Ha yCToi -
YUBOE DPa3BUTHE, DKOJIOTUYHOCTH, €CTECTBEHHOCTDH
Y UHHOBaIuu. B reHepanbHOil TMHUU — UCTIONB30-
BaHME MECTHOU ellbl, KyIbTYpPbl, TPAAULIUI B Kaye-
CTBE KOHKYPEHTHOTO MPENMYIIeCTBA TIPU CO3TaHUN
TYPUCTCKUX MPOAYKTOB, CYILIECTBEHHYIO TIOAIEPXKKY
MOJIy4aeT CeJIbCKOXO3SIMCTBEHHAsI JesITeIbHOCTD,
yBsI3aHHAsI ¢ Typu3MoM. BaxkHasi poib OTBOIUTCS
MHTETpallMM €CTECTBEHHOTo o0pa3a XKM3HU Hace-

JIeHUsI U Typu3Ma. DKOHOMUYEcKasl IesITeTbHOCTh
B TYPUCTCKOH chepe HOCUT YBEJOMUTEIbHbBIN XapaK-
Tep, pa3pelnTebHOe PETYINPOBAHNE MTOUTH OTCYT-
ctByeT. OIHAKO B 9KOHOMUKE U WHOU NesITeTbHOCTH
CTpPaHBbI CYIIECTBEHHYIO POJIb UTPAET OOJIBIIIOE YUCTIO
TpeOOBaHMII-IOTOBOPEHHOCTEN 00IIecTBa, KOTOPBIE
cienyeT cobmonarsb. [loceieHue psima TeppuTOpuit
TpeOyeT CBOEro COTJIACOBAHUSI C OpraHaMM BJAcTU
U COTMPOBOXMAETCS IIEJbIM TepedHeM TpeOOBaHUI
(nanpumep, nuubeprena unu An-Maiiena). [1pu
nocemeHun llnuideprena Takxke B3bIMAETCs KO-
JIOTUYECKUI HAJOT, HO TIPU 3TOM OTCIIEXUBAETCS,
YTOOBI €T0 pa3MePbl HE CTAJU MIPETISITCTBUEM IS TTO-
CellleHMs OCTpoBa Typuctamu [15; 25].

[MpopabatbIBatoTCcsl MapUIPYTHI 1O ClieAaM 3Ha-
YUMBIX COOBITUH, BEJTMKUX JKCTIEOUIINN, a TaKxKe
TeX, YTO OTMKCAHbI B KHUTAX U MOKa3aHbI B hUTbMaXx.
B mapmipyTel mpemiaraetcsl BKITIoUaTh MHGOpMA-
o 00 akTépax, MPOKIANbIBATh MyTh Yepe3 Mmoce-
LIeHKE N1a00B, 0apOB U TOCTUHULBI, KOTOPbIE ObLIA
B uIbMax, 7151 TOTO, YTOOBI TYPUCTHI TOUYBCTBOBA-
JI1 ce0s1 B pOJIU y4aCTHUKOB (pubma [ 18].

Cpenu 0coOGeHHOCTe HATIOJTHEHUS TYPOB MOXK-
HO OTMETUTbH CIIeAYIOIINE IEeTaIN:

- CIIOPTUBHBIE MapILIPYThl MPOKIAABIBAIOTCS 110
cjenaM U3BECTHBIX JIOMIEI;

- B HOYHOE BpeMsl 3UMOIl TypuUCTOB 0Oy4aroT
npaBuiam ortorpadpoBaHUs CEBEPHOTO CUSTHUS;

- B JUINTEJIbHBIX 2Kcrieaniusix Ha L nunbepre-
He TYPUCTBI CAaMU TIEPEHOCAT CBOU CAHU C IMYHBIMU
BelllaMU, caM¥ 3a00TSITCS O CBOEM YKMHE, KOTOPbIi
4acTo CIeayeT J0OBIBAaTh B XOJe MapILIPYTa;

- pa3MelieHue MpeagaraeTcs B majaTkax v Xu-
KMHAX;

- Ha Mapuipytax mpeo0iagaeT CIOPTUBHBIN
U TIPUYCafeOHBII TypU3M U €0 DJIEMEHTBHI;

- Typbl HACBIIIAIOTCST TIO3HABATEbHBIMU, KYJTb-
TYPHBIMU U aHUMALIMOHHBIMU 3JIEMEHTAMU;

- Tpacchl MapIIPYTOB U MIPOTPAMMBI MOTYT U3Me-
HSITBCS 110 OOCTOSITENTLCTBAM;

- 3aceJIeHUE B CPENCTBA pa3MEIIeHUs] TYPUCTOB
OCYILIECTBIISIETCS KaK Y CTOMKHU (TMPY 9TOM BeJINKa Be-
POSITHOCTb HEXBATKHU MECT), TaK U MIOCPEACTBOM OpO-
HUPOBaHUSI, 6€3 KOTOPOTO TAKXKE MOXHO OKAa3aThCs
0e3 mecta HoueBKU. [lepBoe xapakTepHO AJIsT opra-
HU30BAHHOTO TypU3Ma, BTOPOE — CAMOJIESTEILHOTO.

Cdepa typusma Illeeyuu HaxoquTCs MO YIIPaB-
nenueM CoBera 1o Typusmy Visit Sweden, koopau-
HUpyeMOoro MUHKCTEPCTBOM TMPOMBILLIEHHOCTH.
[MporpamMmbl pa3BUTHS TyprU3Ma B MOJSIPHBIX PEru-
onax llIBennu cBsi3aHBI C peleHUEM aemMorpadu-
YeCKUX U DKOHOMMUYECKMX MPOOIEeM, BBI3BAHHBIX
9KOHOMUYECKUM KPU3KMCOM NOOBIBAIOIIETO CEKTO-
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pa, BBICOKOU 0Oe3paboTulieldi M TeppUTOpUATbHON
YIQJIEHHOCTBIO MoceseHui [7].

PazButue Typusma BeOETCA 3a CYET rocynaap-
CTBEHHOTO (OWHAHCUPOBAHUSI U TPAHTOB HETOCY-
JapCTBEHHBIX (DOHIOB. YCTOHYMBOE pa3BUTHE SIB-
JISIETCSI OCHOBHBIM OPUEHTUPOM, TTIO3TOMY Pa3BUTHE
TYPUCTCKOI c(epbl YBS3BIBAETCSI C MECTHBIMU CO-
obuiecTBamMu. [0CynapcTBO OCYLIECTBIISIET MOMOILb
B cTapTamnax MecTHbIX ¢hupM, obecrieunBaeT mpede-
PEHUMHU U MOAIEPXKKY B TYPUCTCKOM 0Opa3OBaHUU,
HaJIOTOBbIE MOCIa0JCHUS U MOAACPXKKY B MPOIABU-
JKEHUU TOPTroBbIX MapoK. HaunHaeT yaensarbcs BHU-
MaHMe Pa3BUTUIO TPAHCTIOPTHOU MHGPACTPYKTYPHI
U PELLIEHUIO MPOOJIEMbI JOPOTOBU3HbI TOILIMBA, Pa3-
BUTUIO CPEICTB KOMMYHUKALMiA, MPEAnosaraeTcs
CO3[aHKE MOJHOLEHHOIO TyPUCTCKOTO KJIacTepa.

ba3oBbiMM NpUHLMIIAMU Pa3BUTUS TypuU3Ma
Ha3BaHbl 3HAHUSI W KAauyecTBO; COTPYAHUYECTBO
U KOOPAMHALIMS; MAPKETUHT U COBIT. B mocnenHem
ocoboe BHUMMaHHuE YAENsIeTCs BOIpPOCaM u3aiiHa
TYPUCTCKUX 00BEKTOB [ 14].

Ha apkruueckoii reppuropuu LlBeunu B Kaye-
CTBE TOYEK BBIOpAaHbI TEPPUTOPUU MPOMBICIOBOTO
JIoBa PBIOBI, YUCTHIN BO3MYX, Boza, boraTasi diopa,
JIIOOUTENbCKAs PbIOAJIKa U 0XOTa, TOPbl U OJIM30CTh
K MODIO C HOPBEXCKOIW CTOPOHBI, U3BECTHOCTb Ha-
LIMOHAJIbHBIX NAPKOB; MOAAEPKKA KYJIBTYPHBIX Tpa-
IULNI, HalMOHAIbHAs KyabTypa CaaMu, MHIYCTPU-
aJibHas KyJbTypa.

B xayecTBe HOBauuMii MO3MLUMOHUPOBAHUS TYy-
pu3Ma B CTPAaHE OMNpPENENSIOTCs CIEAYIOLIUE MPOo-
TPaMMBIL: CeJIbCKass MECTHOCTb, CEBEPHOE CHUSIHUE,
MOJYHOYHOE COJIHLE, MIELIUE MPOTYJIKH, MHOXECTBO
03€p, peK U KpacuBOe MoOepexbe.

IIpu cozpaHuM TYpPUCTCKUX MPOLYKTOB YYUTbI-
BAlOTCS UIIEU CTUXUIA XOJIONa, BETPa, CHEera U cyMpa-
Ka (Hampumep, U3BECTHBIN MPOEKT JEASTHON TOCTH-
Huubl) [10].

J1151 pa3BUTHS 9KOJIOTMYECKOTO Typu3Ma Ha Tep-
PUTOPUSIX HALIMOHAJIBHBIX [TAPKOB CO3aHa POrpaM-
Ma Ha pa3palbOoTKy JYYLLEro capra Mmpo 3KOTYPU3M.
IIpoekT ObLT MpodrHAHCHMPOBaH MMHUCTEPCTBOM
npombilieHHoct UBeunu B pasmepe 1,5 muH
SEK. ®uHaHcrpoBaHMe MPOeKTa MO CO3IaHUIO cali-
Ta MO 3KOTYPU3MY OCYLLECTBISUIOCh ATEHTCTBOM IO
oXpaHe OKPYXKalolleil cpebl Mpy MoaAepKKe rpad-
ctBa HoppOotTeH. 3aTpaThl Ha pa3BUTHE MPOEKTOB
sKOTypu3Ma coctaBun 6 miaH SEK.

K ocobeHHOCTSIM oOpraHu3aluu MapLIPYTOB
U IPOrPaMM MOXHO OTHECTH, YTO BEPOSITHBI UX OT-
KJIOHEHUS OT IJIaHa MOJ BAMSHUEM MTOTOAHBIX YCII0-
Buii. TypucraM npemiaraeTcs pa3menaTbes B AOMU-
Kax U MajaTkax, 3JIEKTPUYECTBO U MPOTOYHAs BOAA

He TrapaHTUPOBAHBI, €1a TOTOBUTCS 3a4acTylO CaMO-
crositenbHo. [lyTeniecTBre mo apKTUYECKON MyCThI-
He opraHusyetcsi ¢ momoibio GPS HaBuratopos.

Hekotopble Typbl BKIIOYAOT B cedsl mocelie-
HUE JepeBeHb CaaMOB, Tlle TYPUCTaM MPeAIaraloTcs
0102 caaMCKOM KyXHU.

Codepa Ttypusma B DuHaanduu HAXOIUTCS
B KOMIIETEHIINU YIIpaBIeHUs TypudmMa MuHucTep-
CTBa 3aHSITOCTM W OSKOHOMUKHU [IpaBuTenbcTBa
Ounnsguanu. [TaBHBIMU TpeOOBaHUSIMU, KOTOPHIE
MPENBbSIBISIOTCS K TypOTiepaTopaM, OCYIIECTBIISIO-
UM CBOIO JIESITETbHOCTh Ha apKTUYECKOU yYacTu
DOuHASHANY, KaK U B CTPaHE B LIEJIOM, SIBIISIIOTCS
cienyioniue: nHGOpMalMOHHAsl Opolropa o Type
00s13aTeIbHO COJEPKUT CTOMMOCTbH CaMOTO Typa,
yCIIyTH, BKIIOYEHHbIE B Typ, IOMOJTHUTEIbHBIE
cOOpBI, MeCTa Ha3HAYEHWUsI, MPONOJKUTEIbHOCTh
MyTEHIeCTBYS, OAaThl OThE3Aa W TPUE3[a, PEXUM
npoesna, BUA TPAHCIOPTA, TUI MPOXUBAHUS, 00-
mast uHdopMalus O MPOE3AHBIX JOKYMEHTaX, He-
00XOIMMOCTb TOKPBITUSI COOCTBEHHBIX PACXOIOB,
CBEIEHUSI O MUHUMAJIbHOM KOJIMYECTBE MACCAXKU-
poB. Ocob6eHHOCTbIO (DYHKIIMOHUPOBAHUS CUCTE-
MBI SIBJISIETCS TOBOJIBHO 3KECTKasl periaMeHTalMs
MPOTPaMM U MaplIPyTOB, OTKIOHEHUST OT KOTOPBIX
MpaKTUYeCK HenomycTuMbl. [Ipu opranuzanuu
MapuipyToB aKTUBHO WCIIOJNb3YEeTCsS TYpPUCTCKAs
MHGPACTPYKTYpa COCEAHUX CTPAH.

Becomas ponb otBoaUTCS hOPMUPOBAHUIO O0B-
€IMHEHUN U CEeTEeBbIX OTHOILLIEHU CYyObEKTOB MHAY-
cTpuu Typusma [22].

KiioueBbIMU TOUKaMU B TYPUCTCKOM MapKEeTUH-
re SIBJISIIOTCSI: CTTIOKOMCTBUE, HAOIOAEHNE 32 XKUBOI
npupopaoi u cayna. [1o Tematuke SIBHO JOMUHUPYIOT
CIIOPTMBHBIE U TPUKIIOUEHUECKUE TYphl. ATTpakK-
LUSIMU BBICTYTAIOT CTAPUHHBIE TIOCENEeHUS, (hepMbI
OJIEHEBONIOB M pa3BeNECHUSI XacKu, 03€pa, TOpHbIE
conku (Great Snowmobile Safari Arctic Circle —
Arctic Ocean; Snowmobile Safari to Reindeer Farm;
Magic of the Sea-Lapland; Arctic fun at Lapland)
1, KOHeYHO Xe, pe3uneHuus: Canra-Kiayca (BaxkeH
U CO3MaHHBIN B paMKaX dTOTO MpoeKTa OU3Hec-To-
IapKkoB U muceM). VIHTepecHBIMU UIEsSMU OpTaHU-
3allMi TYPUCTCKOTO TIPOMYKTa SIBJISIIOTCS: TTOUCK
OJIeHbero cTaza B necax Jlammanauu; mpu o0ydeHun
yIpaBJIeHUSI Ha OJIEHbEW YMPSKKEe TYpUCTaM BbI-
JAIOTCSl TpaBa «BOAUTENb OJICHEH»; pa3MelleHue
B JIEASTHOM OTeJie U TOCEIIeHHe JIeASTHOTO PecTo-
paHa c TIOCYJOi U3 JbJa; B MECTax 30J0TOJOOBIYN
TYPUCTBI MOTYT MOMIPOOOBATh HAMBITH Cebe 30JI0TO
U 3a0paTh €ro ¢ cOOOiA.

OCHOBHBIMU OPUEHTUPAMU AAJbHEUIIeTo pas-
BUTHUSI TYPUCTCKUX TIPOTPaMM SIBISIIOTCS: (hUTHEC
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U cropT (TOXOIbI, MPOTYJIKU Ha JIOIIAMASX, JOZ0U-
Hble MapuIPyThl U TIP.); KOCMETOJIOTHUSI (TpaBsSHbIE
U TopdsIHbIE TPOLIETYPHI, TPABOJIEUEHE); 3I0POBOE
nuTaHue (MPUTOTOBIEHNE MECTHBIX OJION U3 MECT-
HOTO CBHIPbSI, MCTIOJIb30BaHUE SITONl, TPUOOB U TPaB,
o0OyJyeHue TIpaBWiaM 3[0POBOTO TMUTAHUS); OTABIX
(TIonsipHOE COJTHIIE M TOJISIpHAsl HOYb, Maccax, ca-
yHa, fiora u MeAuTanus Uit IICUXOJIOTMYECKON pas-
IPY3KM); MeauTanus (coueTaHue HaOTIONeHUs 3a
MPUPOAON C MY3bIKOH, MporpaMMaMiU O3[10POBJIE-
HUs1); 00y4eHUE U YMCTBEHHAsI IESITeIbHOCTD (KyJTh-
TypHasi MporpaMMa, UCKYCCTBa U peMEciia, CHEXHbIE
CKYJIBIITYPBI 3UMOI1, COOP SITOM ¥ TPUOOB); IKOIOTH-
YyecKoe MpocBelleHre (MTOCeIIeHNe TUKOI MPUPOIBI
MaJIBIMU TPYTIIIaMU BHE MapIIPYTOB, U3yueHUE ObITa
YCIIYT B IEPEBHE); COLIMATIbHbIE KOHTAKTHI (001IeHE
CO CBEPCTHUKAMU B TPYIMIIaX, AeSITENbHOCTh B PaM-
Kax O9HTY3UACTOB-JIIOOUTENel TMpu MPOBEACHUU
MPpa3IHUKOB), CEIbCKUIA Typu3Mm [13].

AKIIEHT JenaeTcss Ha Pa3BUTUHM CEIbCKOTO TYy-
pu3Ma, dKOJIOTUYECKOI COCTaBISIONIEN W OTAbIXA,
YTO BKJIIOYEHO B IIporpammy Finrelax.

Typusm B Yuau ynpasnsiercs HanwmoHanbHOM
ciyx00i1 mo TypusMy MUHHUCTEPCTBA SKOHOMUKH,
pa3BUTHS U Typu3Ma. YTIIpaBIeHUe B 00JIaCTU BO3JIO-
keHo Ha PernonanpHyto nupexunio. HanmoHanbHas
ciyk0a 1o Typu3My YIOJTHOMOYEHA CIIEIUTH 32 CO-
OJTI0IeHEM TTPABUJI CUCTEMBI CepTUPUKALINY, CTAH-
JApTOB KauecTBa U 0e30MacCHOCTH, B TOM YUCIIE HAlI-
JIeXaIero UCTIOIb30BaHMSI TOPTOBLIX MapoK [19].

OCco0eHHOCTH pa3BUTUSI Typu3Ma OIpeaesis-
IOTCSI COLMATTbHOM OpUEeHTAallMel, TIpekie BCero Ha
MOJIb3Y JIIOZIeH, TPOXUBAIOIIUX B YCIOBUSX M30-
JIAIUU U HE MMEIOIINX BO3MOXHOCTH y4acTBOBAaTh
B MporpaMMax pa3BUTHsI Typusma. B mporpamme
pa3BUTUS TypU3Ma OMpPeIeSeHbI CIEAYIONINe TOUKN
pocTa: MapuIpyThl, CBSI3aHHBIE C UCTOPUEN U KyJb-
TYpoOli a0OPUTEHOB; MapIIPYThI, CBSI3aHHBIE C OCBO-
€HMEM 3eMJIH [UTSI BbITIaca KPYITHOTO POTaToro CKoTa
Y Pa3BUTHEM PAHYO; UCIIOIb30BAHNE BOTHBIX U 00-
JIOTHBIX YTOAWIi; TIOCEIIEHNE MECT 3aroTOBJIECHUS
MUJIOMATEPUATIOB W BBIXOJbI HA JIEAHUKY TSI JIOBIU
PBIOBI; TOPBI. DTU TOYKU MIPEJIaraeTcsl COueTaThb ye-
pe3 cobpaHue pacckas3oB U KapT MyTeIIeCTBEHHUKOB
co BpeMméEH JlapBuHa 1 uX oLM(POBKOI IS co3aa-
HUSI TIPOAYKTA TI0 O6€30MacHOMY MepeceyeHunIo Tep-
PUTOPUU C TTOMOIIIBIO TEXHOJIOTUI reorpaduyecko-
ro nnosutimonupoBanus (GPS u T'NC).

Typusm B Apeenmune ymnpasisietcss MwuHu-
CTepCTBOM IO Typu3Mmy. ba3oBbIii aklleHT nenaeTcst
Ha TOBBIIIEHNE KavyecTBa TYPUCTCKOTO MPOAYKTa
(SACT — cucrema KadecTBa Typu3Mma B ApPreHTH-
HE), COXpaHEHWU TMPUPOABI U KYJIbTyphl Hacese-

HUSI, pElIeHUU TPOOJIeMbl CE30HHOCTU TypU3Ma.

Wnctpyment Onashaga mpusBaH KOOPAMHUPO-
BaTh CTPYKTYpPY OTHOLICHUI MEXIY TYPUCTCKUMU
koMmmnaHusMu peruoHa. [loBbiienue kBanuduka-
LIMU TUIOB, OCYLIECTBIJISIOLIUX CBOIO AESATEIbHOCTD
Ha TeppuTopuu OTHEHHON 3eMiTu, SBISIETCS 00s13a-
TEJTbHBIM.

B uenom, mist mpUnossipHbIX PeTUOHOB MOCTE -
HUX JIBYX CTpaH XapaKTepHa cjabasi TypucTcKast oc-
BOEHHOCTb Y HU3KUI YPOBEHb PA3BUTUS MACCOBO-
ro Typusma. BaxHoe MecTo OTBOAUTCS KPyM3HOMY
TypusMmy. Jliss BHYTpeHHEro Typu3Ma XapaKTepHBI
TPEeKUHT UM WCIOJIb30BaHUE «OPTaHU30BAHHOTO»
TpaHCIOpTa, HAOTIOAAeTCS OPUEHTALIMSI HA UCTIOJb-
30BaHUe HambOJiee OCBOEHHBIX TEPPUTOPUIl. AT-
TPaKUMSIMUA  BBICTYAIOT HAIIMOHAJIbHBIE TIAPKU,
MecTa OOWTaHMSI XWBOTHBIX, IMYCTBIHU, Teii3epbl
U TepMaJbHble UCTOYHUKH, BOJOTAIbI, TOPBI, PaH-
40, O3HAKOMJIEHUE C TTPOU3BOJACTBOM U NIETYCTALIMS
BUH, TOIYJISIPHBI (DOTOTYPBHI.

3akmouenne. TakuM 00pa3oM, B TIOJISIPHBIX pe-
TMOHAX 3apy0eXXHBIX CTPaH Pa3BUTHE TypU3Ma OCYy-
LIECTBISIETCST IOCPEACTBOM UCIOJIb30BAHUSI «OTIOP-
HBIX TOYEK», Oyaromapsi KOTOPbIM M CO3HAI0TCS
TypMapIIpyThI.

B pasBuTuuM MapkeTMHTra TEPPUTOPUIN AKTUB-
HO MCTIOJIB3YIOTCS MHCTPYMEHTBI peKJIaMbl U cOopa
nHbOpPMalM HAa TYPUCTCKUX MH(MOPMALMOHHBIX
TMopTanax, a OTKPbITHE HOBBIX PHIHKOB MPOBOIUTCS
Yyepe3 MPOeKThl KOOTIEPATUBHOTO MAaPKETUHTA MEX-
Ny TIapTHEPCKUMU UHGOPMALIMOHHBIMU IEHTPaMU
COCETHUX TOCYIapCTB.

CoumanpHasi HaACTpoiika B cdepe TypusMa
TpenroiaraeT akTUBHOE BOBJIEUEHE MECTHOTO Ha-
CeJIeHUS K CO3MaHUIO U MOANECPKAHUIO TYPUCTCKUX
MapuipyToB. OnIHAaKO Takasi OCOOEHHOCTb OIpene-
JIeHa B TIEPBYIO Ouepelb HEOOXOMUMOCTBIO COXpa-
HEHUS HaCeJIeHUsI Ha TEPPUTOPUSIX U HEJOMYILIEHUS
OCTaBJIEHUsI UMU CBOUX TMOCEJIEHUI, a TaKXKe Tpe-
JIOTBpAIlleHNsT JeMOorpadryecKoro CTapeHus, 4TO
TPUBEAET B KOHEYHOM UTOTE K YIaAKy TEPPUTOPUIA.

B TypmapiipyTel ¥ 9KCTIeTULIUY aKTUBHO BOBJIE-
KaloTcs B 000pOT KaK OCBOEHHbBIE, TAaK U HEOCBOCH-
HbIE TEPPUTOPUU. YCTIOBUSI pa3MELIeHUS U TUTAHUS
TYPUCTOB MOTYT CUJIBHO BapbUpPOBAThCSI OT KOM-
(OPTHBIX 10 SKCTPEMATBHBIX.

Hepenku cnyuan, Korga SKCHEIUIIMOHHBIE
MapuIpyThl CO3MAIOTCS TIO CIefaM MyTelIeCTBUM 13-
BECTHBIX JIIOZIEH, a TaKXKe MPOKJIAIbIBAIOTCS IO CIO-
xeTaMm (UIBMOB M paccka3oB. B kauectse cpencts
TepeIBUKEHUST UCTIONB3YIOTCS JIBDKU, CHETOCTYIIBI,
c0o0aYbl U OJIEHBUM YIPSIKKU, CHETOXOMBI, JIETKAs
aBMaLIMSl, aBTOMOOUITbHBIN TPAHCTIOPT.
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W3-3a 3KCTpeMalbHBIX ITOTOAHBIX YCIOBUIA
W TIOJISIPHOM crHelu(pUKA TEPPUTOPUI MapIIpyT
¥ TIpOrpaMmMa MOTYT U3MEHSIThCSI B 3aBUCUMOCTHU OT
00CTOSITENILCTB.

IMommepkka Typu3Ma €O CTOPOHBI OpPraHOB
BJIACTM HampaB/ieHa Ha PEryJIMpOBaHUE U TIPSIMOE
yIpaBjlIeHUE Typu3MOM 4epe3 (HMHAHCUPOBAHUE
(MCTIOIB3YeTCsT IIUPOKUIT CIIEKTP MHCTPYMEHTOB)
WM TIpEIOCTaBIeHNE Bcero (hyHKIIMOHAIA TYPUCT-
CKHM LIEHTpaM, OIpPENeISIONIMM CTpaTeTuu 1 TpH-
OPUTETHI pa3BUTHS Typr3Ma Ha TEPPUTOPHSIX.

IMommepkka TypHCTCKOI OTpacid CO CTOPOHBI
Ou3Hec-cooOl1lecTBa U OOIIMH BbIpaXkaeTcs B Mep-
BUYHOI1 pOJIM TIpU OTpeaesieHrun ¢hopMaTa 3aKOHOB
U TIOJIOXKEHUI, OMpeAesionux (GopMar pa3sBUTHUS
TYPUCTCKOTO OM3HEca Ha TEPPUTOPHUSIX.

duHaHCOBas M aIMMHUCTpPATUBHAS TOIICPK-
Ka MOXET OBITh IpeACTaBIeHa TOJbKO KOMITAHWU,

TOJIOBHOI O(MC KOTOPO HAXOAMTCS Ha apKTUYe-
CKOI TEPPUTOPHUU CTPAHBI, TPUHALIEKUT MECTHOMY
HacesieHuIo B pa3Mepe 50% u IpeaocTaBiIsieT UM pa-
0ouune mecTa.

[Monmepkka TYpUCTCKON HMHOPACTPYKTYpPHI
CO CTOPOHBI OM3HEC-COO0IeCcTBAa U TOCYIapCcTBa
oIpenesieTcsl Co3JaHueM CIelUalbHBIX (OH-
OB, (PMHAHCUPYIOIIMX OOpa3oBaHuUEe (BKIOYas
CTUIIEHAMM) CTyIEeHTaM, OOydJarolIUMCS TypHU3-
MYy U TOTOBBIM paboOTaTh B MOJISIPHBIX pEruoHax
CcTpaH. AKTHMBHO BHEAPSIIOTCSI MPOrpaMMbl 00Y-
YEeHUSI ¥ TPEHUHTOB /IS KOMITAHU, IMPOJAOIINX
Typbl, TIpOrpaMMbl HAaCTaBHUYECTBA U COBMECT-
HBIX TTPOEKTOB.

B kauecTBe HeMaTepWaJbHBIX CTUMYJIOB BbI-
CTYIAIOT MPOrpaMMbl HOMUHAIIUI M HarpaxaeHui
TeX GupM, KOTOpble aKTUBHO Pa3BUBAIOT TYPU3M Ha

TEPPUTOPUSIX APKTUUECKUX YacTel TOCyaapCTB.
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EXPERIENCE OF DEVELOPMENT OF TOURISM SERVICES
IN POLAR REGIONS IN FOREIGN COUNTRIES

Mosalev Anton Igorevich, PhD (Candidate of Science) in Economics, Associate Professor, mosalyov.ai @icloud.
com, Russian State University of Tourism and Service, Moscow, Russian Federation.

Sarancha Mikhail Alexandrovih, PhD (Dr.Sc.) in Geography, Professor at the Department of Business Tech-
nologies in Tourism and Hospitality, sma77 @rambler.ru, Russian State University of Tourism and Service,
Moscow, Russian Federation.

The development of consumer demand in the tourism industry, the complexity of its structure, relationships, and
changes forced many countries to create new, sometimes unusual tourist offers. Thus the state pays attention to the
potential of the Polar Regions which previously may have seemed problematic areas of farming. A new look at the
problem and considering it as a potential for the growth and development of the economy of the territory has al-
lowed to create a solid strategy for the development of tourism in Greenland, Canada, Norway, the USA, Argentina
and a number of some other states.

The research experience of tourism development in the polar regions of the world has allowed to define features of
the development of growth strategies and the development of tourism, the creation of tourist products and projects
aimed at long-term development of the tourism sector, such as programs to support education, project financing
tourism and hospitality industry, the creation of crowdsourcing projects and areas for informal communication
players in the tourism market of the polar regions.

Support for the development of tourism in the polar regions of states can solve the most important tasks, including
national security, social development, and support for the preservation of indigenous peoples, their identity, cul-
ture, development of entrepreneurial initiative among the local population.

The article analyzes the experience of government, legislative initiatives, business initiatives, non-profit and pro-
fessional associations, scientific research in the countries and territories in which tourism in Polar Regions has
been in existence for a long period of time, it is extremely important and urgent for the Russian Federation, having
significant areas located above the Arctic Circle.

The study is the basis for the reference, the system of tourism development in the polar territories of Russia, sup-
port social, cultural and entrepreneurial initiatives of the local population, creating conditions favorable economic
climate in the tourism-related economic activities.

The article was written by the project No 114— 15—05—05—02 «Federal Agency for Tourism».

Keywords: Arctic route, experience, polar, program development, tourism, the route, the expedition.
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POCCUMNCKMUE U 3APYEEXXHbIE HOBALIMM OEPA30BAHUSA
B TYPUSME U CEPBUCE

YOK 378 DOI: 10.12737/14582

BEAYVLUWE MUPOBbBIE TEHAEHLIUN
B OBJIACTU TYPUCTCKOIO ObPA30BAHUA

Caxapuyx Eaena Cepeeesna, kanoudam neoazoeu4eckux Hayk, 0ekan paxyivmema mypuzma
u eocmenpuumcmaea, e.sakharchuk2013@yandex.ru, @I'b0Y BIIO «Poccuiickuii cocydapcmeentbiii
VHUGepcumem mypusma u cepsuca», Mockea, Poccutickas @edepayus

Cmambs Hanucana no pe3yabmamam Uccae008aHus 0ecsimu HayUOHANbHbIX Modeneli N0020MOBKU Kaopog 045
cgepol mypuzma. Agmopom Gvia NPOAHANUIUPOBAH ONBIM NPOPecCUOHANbHO20 00pa3zoeanus 6 Aecmpuu, Ag-
cmpanuu, Beauxoopumarnuu, lepmanuu, Kanaode, Hopeeeuu, Poccuu, Quuaanouu, Opanyuu u lllseiiyapuu;
De3yNbmamol AHAAU3A OMOCAbHBIX HAUUOHANbHBIX MoOdenell Obiau onyoaukosanst panee [2]. [leavio pabomel
Aeasiemcsi 0000uleHue 8edyujux MUpoebix meHoeHyuil 06pazosanus 6 obaacmu mypusma,; onpedeienue Hau-
001ee MUNUYHBIX 015 AKMYANbHOU CUMYAUUU 8 NPOPUALHOM 3apYOelcHOM 00pa308aHUU Napamempos PyHK-
UUOHUPOBANUSI nedazoeuteckux cucmem nosgoisem 0Ooaee sACHO NPedcmMasums COOMHOUlEHUe 2100aNbH020
U HAYUOHAAbHO20 8 POCCUUCKOU MOOdeau no020mosKu Kaopos 045 cgepsbl mypusma, a makice 000CHO8aMb 0p-
2aHU3AUUOHHO-Nedazo2uveckue Ycaosus QYHKYUOHUPO8anus bosee 3¢ppexmusHoil, UHHOBAUUOHHOLU MOOeau
ompacaesoeo obpasosanus 6 cghepe mypuzma. I[lod mendenyusmu pazeumus o6pazoeanus 6 cghepe mypus-
Ma NOHUMAIOMCsl 8blsIGACHHbIE 8 Pe3yabmame CPAGHUMENbHO20 MeJUCOYHAPOOH020 UCCAe008AHUS YCMOUUUBbIE
cucmemHble COOMHOUIeHUs U NPU3HAKU, XapaKmepHvie 045 8cex U3V4eHHbIX modeell nodeomosKu Kaopos
ons mypusma. Buisenenue mendenyuii, xapakmepHoix 0451 NOAOICUMENBHO20 MUPOBO2O ONbIMA NO020MOBKU
npoghunbHbIX KAdpo8 060CcHOBbIGAC NPEONa2aemMyI0 8 UCCAe008aAHUU MOO0eab UHBAPUAHM CIPYKMYPbL U CO-
depacanus cucmemvl N0020MOBKYU KAdpos 045 cghepvl mypusma. B cmamove denaromes caedyroujue bi600bi:
1) uneapuanmmusle opeanu3ayUuoHHO-nedazoeuteckue ycaosus pazeumus cmpykmypsl u cooepicanus obaaoa-
10M HAYUOHANBHBIMU 0COOEHHOCMAMU, BbIPANCAIOUUMUCS 8 C80e00PA3Ul YNPasieHHeckKux U nedazoeuteckKux
mexHonao2uil, opeaHusayuu U opmax QyHKYUOHUPOBAHUs; 2) AKMYANbHAS CUMYAUUs 8 UeaoM XapaKmepu-
3yemcesi couemanuem 8 Kaxcooil 0moeavHoll HayUOHAAbHOU Modeau N0020MOBKU KAOpos 045 chepbl mypusma
MEeHOeHUUO3HbIX U Cneyu@uuecKux uepm, 4mo daem OCHOBAHUe cOeaams pe3lomupyloujee npednonodiceHue
0 KOHCMPYKMUBHOM 3HAYEHUU a0anmayiu 0moeabHuiX 0OHAPYICUBUIUX MEHOCHYUOZHOCMb MEXAHU3MO8 (hop-
MUPOBAHUS ek musHvIX Modeneil 8 pOCCULiCKoi Modeau npopuUAbHO20 MYPUCMCK020 00PA308aHU.

Karouesnie caosa: mencoynapoonslii cpasHumensHolii nedazo2uveckuil anaius; npogheccuonansHoe 06pazosa-
HuUe 6 cghepe mypusma,; cuCmeMHAsl OPeaHU3ayUs NPOPUABHO20 00PA308aHUs 8 cihepe mypu3mMa

BBenenne. AKTyasbHOCTH MCCIENOBaHU, Ha-
MPaBJICHHBIX Ha BBISIBJICHUE BEIYIIMX MHUPOBBIX
TeHJCHIIMI B 00JIACTU TYPUCTCKOro 0Opa3oBa-
HUsI, OOOCHOBBIBAaeTCSI MpoOJeMaMM CTaHOBJIE-
HUS TIPaKTUKOOPUEHTUPOBAHHOM, 3(DheKTUBHOM
U WHTErpUPOBAHHOI B MMPOBOM 00pa30oBaTe/ib-
HOM TIPOCTPAHCTBE POCCHUMCKON CHCTEMBI IOMI-
TOTOBKM KaapoB mis chepsl Typusma [1, 2, 4, 5].
CornocTaBUTEIbHBIN aHAIU3 MOJEJICi TOATOTOBKHU
KampoB s Typu3Ma ABcTpaiuu, ABcTpuu, Be-
naukoOputaHuu, lepmanuu, Kanaael, Hopseruu,
@uungunuu, @pannum, Llseitnapun u Poccun,
o0o01IaIIKe pe3yJbTaThl KOTOPOIO OITMChIBA-
I0TCSI B IAaHHOM CTaThe, OBLT CKOHIIEHTPUPOBAH Ha
BBISIBIICHUM:

1) cTemeHN MHCTUTYalIM3alUUd HALKMOHATBHBIX
cucrteM oOpa3oBaHusl. bplin uccieq0BaHbl UHCTU-
TYyUMOHATbHBIE PAMKH CUCTEM MPOGUIBLHOTO 0Opa-
30BaHUs B cepe TypusMa (HaIcucTemMa, OorpaHuIm-
TeJU, Mpeodpa3yeMble CYIIIHOCTH);

2) xapakTepa B3aMMOCBSI3ell MEXMIY IOICUCTE-
MaMU HallMOHATBHBIX CUCTEM 00pa30BaHUsI (comep-
KaTeabHOH, (DYHKIIMOHATBHON, OTPACcIeBOTO pery-
JIMPOBAHUSI, TIOTPEOUTETHCKOI);

3) byHKUIMOHATBHBIX XapaKTepPUCTUKAX MOTpe-
OUTENBbCKON MOACUCTEMBIL.

HayuHblii HHCTPYMEHTAPHIA U Pe3yJIbTAThI UCCJIe-
noBaHus. Jlig BBISIBICHUS CTENIEHU MHCTUTYyaIu3a-
LIMM HAUMOHAJIBHBIX CUCTEM ITOATOTOBKU KaapoOB
IUIsL Typu3Ma ObUIM MCCJIeIOBaHbl TaKue MOoKa3are-
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Tabauya 1

ConocraBnekne 1 0606LeHME Pe3yNbTaToB CPABHUTENbHOTO aHaNU3a 3apyGeXHbIX MOENei NoAroTOBKM KappoB
AN TYypU3Ma no napametpy «MHCTUTYLMOHANbHBIE PaMKKU NPOCMIBHOr0 06pa30BaHus»

g_ = g 3
= ES = © = = = z
= C = < =] = = = T
a > = = X x o = = i
= =) < = = = 7} =
1) =3 & T = o =
=) o o < B 5 @ = = %
<< T e ~ o & < 1= 3 2L
COBOKyMHbI MoKa3aTeNb No 7 napameTpam
mMoayns «IHCTUTYLUMOHAbHbIE PaMKI 100% 57% 86% 86% 86% 72% 2% 100% 86%
06pa3oBaHuns»

JI1, KaK MCTOYHUKM (DUHAHCUPOBAHUSI 0Opa3oBa-
TEJIbHOM AESATETBHOCTHU B cepe Typru3Ma, mpolery-
PBI JINLIEH3UPOBAHUS U aKKPEIUTALIUU; TIPOLIETYPBI
MpU3HaHUS KBaau(UKaluuii B IpodUIbHON chepe
NEeSITeIbHOCTH; MEXaHU3MbI YIPABIECHUS 3aHSITO-
CThIO B PO UIBbHONU cdepe NesTeIbHOCTH; MPolie-
Iypbl THULIMALUY U Pa3paboTKU 00pa30oBaTeIbHBIX
CTaHAapTOB B cepe Typu3ma; MEXaHU3MbI TPU-
BJICUEHUS COLMAIBHBIX MAPTHEPOB B OPTraHU3ALNIO
M TEXHOJIOTUY 00pa30BaTeIbHOM NeaTeIbHOCTH [3].

B xauecTBe WMCTOYHMKOB NaHHBIX OBUIM MC-
MOJIb30BaHbl MH(MOPMAIMOHHBIE WMCTOUHUKU T10
BOIpocaM 0OpPa30BaTENbHON TOJUTUKU W aAMU-
HUCTPATUBHOTO YIPaBIEHUs CUCTEMaMM 00pa3o-
BaHUSl (3aKOHBI M HOPMATHUBHO-TIPABOBBIE AKTHI,
periIaMeHTHupylolme o0pa30BaTENbHYIO esITelb-
HOCTb, COIIMAJIbHOE MapTHEPCTBO B 00Opa3oBaTesb-
HOU HAeSITeTbHOCTU, TMpolecchl (HOPMUPOBAHUS
00BEMOB U COAEPKAHUS TTONTOTOBKU MTPOMUIBHBIX
KaIpoB, TIPOLIECCHI AaTTeCTaluM KBaTupuKaimit
B IpomIbHOM 0651acTH; TpodhecCUOHATbHbBIE CTaH-
JapTel U TpodeccruoHaTbHO-KBATU(DUKAIIMOHHBIE
CIPaBOYHUKU, MTEAATOTMYECKAsT JOKYMEHTAIINS; pe-
3yJIBTaThl MCCIIEIOBAHUSI O00pPa30BaTEIbHOTO TIPEm-
JIOXEHUS B TPOMUILHON 00JIaCTH; MaTepHAaIIbl SKC-
TEePTHBIX MHTEPBbHIO; CTATUCTHKA 0O0pa30BaTENbHOMN
NEeSITeIbHOCTU U 1IP. ).

HccnenoBanus mokasaiu, 4To B JEBSITU MCCIIe-
JMOBAHHBIX 3apy0eKHBIX HAIMOHAIBHBIX MOMIEISIX
chopMUpOBaHBl UHCTUTYLNOHAIbHBIE PAMKU TIPO-
¢unpHOrO 06pazoBaHus B cepe Typusma [2]:

- BCE MCCTIeJOBAaHHBIE MOJIENTN 00JIaIaloT OTIpee-
JIEHHOU CTeTIeHbIO HE3aBUCUMOCTH OT FOCYIapcTBa,
JoTycKasl CMelllaHHylo ¢dopMy (GUHAHCUPOBAHUS
nporpaMm, 6o pMHAHCUpOBaHUE 0Opa30BaTElb-
HBIX IPOTPAMM TOJIBKO 32 CUET UX MOTPeOuTeNeit;

- BCE UCCJIEIOBAHHbBIE MOJIENIN XapaKTEPU3YIOTCS
HaJTM4YMeM MEXaHU3MOB HEe3aBUCHUMOTO MPU3HAHUS
KBanuduKaluii B mnpouiabHOI chepe;

- BCE Mozenu 00JamaloT MeXaHU3MaMH OCy-
LIECTBICHUSI MOHUTOPUHTA 3aHSTOCTU B cdepe Ty-
pu3Ma, B psijie MOJesiell MpeiCTaBIeHbl MEXaHU3Mbl

MPOTHO3MPOBAHUS Y IPOEKTUPOBAHMUS 3aHSTOCTH;

- pa3paboTKa HCCIeNOBAHHBIX 00pa3oBaTeIb-
HBIX CTAaHIAPTOB B chepe Typr3Ma OCyIIeCTBISIETCS
MPU HETIOCPENICTBEHHOM (OTPeaessIIoIIeM) YIacTUI
oTpacinu;

- B OONBIIMHCTBE MOJENEl TPUCTABICHBI pa3-
JIMYHBIE (HOPMBI YUACTHSI COLMATBHBIX TTAPTHEPOB;

- UCCJIeJOBAaHHbBIE MOJIEIN UMEIOT BCE UHCTUTY-
LIMOHAJIbHBIE MPU3HAKN: HATUYECTBYIOT COBOKYII-
HOCTH TIPaBWJI U HOPM, TPAAULUI U CTEPEOTUTIOB,
PEryaupyYIOLINX B3aUMOOTHOIIIEHWSI B OTHOCUTEb-
HO OOJBIINX COLMATBHBIX TPYIIax, OObeANHEH-
HBIX 1IeJIbI0 KaJPOBOTO OOecTeueHus] TYPUCTCKON
chepnl (T. Beonen, Jx. P. Komanc). B tabmuie 1
000011IeHBI Pe3yIbTaThl COMOCTABUTETHLHOTO aHa-
n3a 3apyO0eXHBIX MOZENell TMOATOTOBKMU KaapoB
IUTSE Typr3Ma.

CpenHuii TOKa3atenb YPOBHS WHCTUTYaTu-
3allMM UCCIENOBAHHBIX HALMOHATBHBIX MoOJeneit
MOJATrOTOBKHU KanpoB st Typusma — 83%. C onHoit
CTOPOHBI, OTIpee/ieHUEe CPEeIHEero IMmokas3aressi He-
obxonuMo Wit HhOpMUPOBAHUS OOIIETO MPEeaCTaB-
JIEHUsSI O CJIOXMBIIMXCSI HAa aKTyalbHBIA TEPUOJ
BPEMEHU YPOBHSIX Pa3BUTUS CHUCTEM OOpPa30BaHUS
B cdepe Typu3Ma M HAMPaBICHUU Pa3BUTUSI WHBIX
CUCTEM, TOCTUTIINX OTHOCUTEIBHO MEHEe BBICOKUX
rnokasareseit 3OheKTUBHOCTHU CBOEH AESATETHHOCTH.
C Opyroit CTOpOHBI, YCPETHEHHBIN TTOKA3aTeNb MO~
3BOJISIET:

1) opueHTUpOBATbCS B TPEACTABICHUSIX OO0
001eM XapakTepe pa3BUTHSI CUCTEM OOpa30BaHMS
B cdepe Typu3Ma OTHOCUTENIbHO «UOEaTbHOTO CO-
ctositust» (100% npencTaBIeHHOCTH TPU3HAKA);

2) olleHUBaTh OOIIYI0 CHCTEMHYIO OpraHHu3a-
LIMI0 KOHKPETHOW HAIIMOHAIBHOW MOJEIH;

3) cpaBHUBaTb HAIMOHAJIbHBIE MOJIETU IPO-
(uapHOTrO 06pPa30BaHUS MEXKIY COOOIA.

C 1embi0 BBISIBIEHMSI XapakTepa B3anMOCBsI3el
MEXTy MOJICUCTEMaMK HALIMOHAIBHBIX MOJIENIEH TIOM-
TOTOBKM KaJapoB IS Typu3Ma ObLIM HCCIIENOBAHbI:
CTPYKTypa oOpa3oBaHus B chepe Typusma (Haauuve
pa3HooOpa3HbIX (opM 00pa3oBaHUS, MPEEeMCTBEH-
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Bep,yu.wle MUpoBbie TeHaeHUun B o6nacTtu TYPUCTCKOro o6pasoBaHm|

HOCTb 00pa30BaTelbHBIX YPOBHEl); CcoIepXKaHue
obpaszoBaHus B chepe Typru3ma (COOTBETCTBUE 0Opa-
30BaTeIbHBIX TPOGhECCOHANIBHBIM CTAaHAAPTaM, YPO-
BEHb BJIMSIHUSI BHELTHEH Cpeabl Ha OIIEHKY KayecTBa
00pa30BaHuUsI, XapakTep MMITIEMEHTALIMM COfepKa-
HUSI 00pa30BaHUS, XapaKTep perjiaMeHTalluu COiep-
JKaHUSI y4eOHBIX TUIAHOB, XapakKTep LieJIernoiaraHusl
00pa3oBaTeIbHBIX MPOTPAMM); PECypchl 00pazoBa-
HUS (BXOIHBIE TpeOOBaHMS K 00y4aeMbIM, TpeOOBa-
HUSI K YCIIOBUSIM pealn3aliyl Mporpamm, TpeboBa-
HUSI K TI€IarorM4ecKuM pPabOTHUKAM, TpeOOBaHUS
K MHGOOPMAMOHHBIM U MaTepUabHBIM Pecypcam;
COOTBETCTBUE COLIMATILHOMY 3aKa3y KauecTBa MOAro-
TOBKM KaJIpoB IS TypusMma |2, 3].

UccnenoBanue Bcex HAIMOHATBHBIX MoOJeeit
BBISIBWIO HAJTWYKMe BHYTPUCUCTEMHBIX CBSI3eil, Xa-
PaKTePU3YIOLINX OpraHM3alOHHO-TNAAKTUYIE-
CKYIO cpeny obpazoBaHus B cdepe Typusma. B yact-
HOCTH, OBLJIO BBISIBJIEHO, UTO:

1) wuccrenmoBaHHBIE MOAETU TO3BOJSIIOT y4UU-
THIBaTh MOTPEOHOCTU DPBIHKA TPyAa TMOCPEACTBOM
MEXaHU3MOB WMIUIEMEHTAIlMU OTPacjIeBOTO CO-
NepKaHWsl B CONEPXKaHWU 00pa3oBaHUs (HATUYME
LIMPOKOTO aCCOPTUMEHTA MPEeMCTBEHHOTO o0pa-
30BaTEILHOTO TIPEIOXKEHUS, MTO3BOJISIIONIETO 00-
YYaIOUIUMCSI Pa3BUBaTh CBOU KOMIIETEHLIUM TIO TO-
pusoHTaIu (6e3 U3MEeHeHUs KBAIM(PUKAIINOHHOTO
YPOBHS) U MO BEPTUKAIU (C TOBBILIEHUEM KBaTH-
(bukamoHHOTO yPOBHS);

2) KOMIIETeHTHOCTHBIE MOJEIH, JieXKallre B OC-
HOBe 00pa30BaTeNbHBIX POTPaMM B cdepe Typu3ma,
KOPPETUPYIOT ¢ podheCCUOHATBHBIMU MOAETSIMU;

3) BHewIHsIsI cpefa o0pa3oBaTENbHBIX YUpexk-
neHuit (paboTomaTenu, coLMAaIbHbIE TApTHEPHI)
MMEEeT BO3MOXHOCTb Yepe3 KOMIUIEKC MEXaHU3MOB
KOHTPOJIMPOBATh KAYECTBO 00OPa30BATEIbHOM Nesi-
TEJBHOCTH;

4) B 00pa30BaTENbHBIX YUPEXKIEHUSIX B LIEJIOM
OPraHu30BaH MpoLecc 00paTHOM CBSI3U, MTO3BOJISIO-
LU MOCTOSIHHO OTCJIEXUBATh IPOLIECC U PE3YJIbTa-
Tbl 00pa30BaTEJIbHOM AEITEIBHOCTHU B LIEJISIX UX BO3-
MOHOI KOPPEKTUPOBKU;

5) B oOpa3oBarejbHOM MPOILIECCE B LIEJIOM OT-
paxeHbl TpeOOBaHUS COLMATIbHOIO 3aKa3a Ha IOJ-
TOTOBKY KaJpOB AJIs1 Typu3Ma (B KOJUYECTBEHHOM
U KAYECTBEHHOM BbIPaXEHUHU, COOTBETCTBYIOLLEM
MOTPEOHOCTSIM B CIELMATUCTaX OIpPeAeeHHBIX
npodeccuii 1 KBaTM(UKAITMOHHBIX KaTETOPUIA);

6) B OTAEIbHBIX MOJEJSIX HAIUIM OTpaxe-
HUEe TpeOOBAaHUS K KaJApOBOMY U MAaTepUATbHOMY
obecrieueHNI0 00pa3oBaTeNbHBIX MPOTpamMM (Ha-
MpuMep, B TePMaHCKOM M aBCTPUIMCKON MOIenn),
OJIHAKO [aHHOE CBOWCTBO CUCTEM TaK Xe, Kak
CBOICTBO, XapaKTepU3ylollee «BXOIHbIE Tpedo-
BaHUSI K OOYy4alOLUMCS», HE SIBJISIOTCS B LIEJIOM
TUMMUYHBIMUA, OTHOCSILUMMUCS K TEHIEHLMO3HBIM
XapaKTepUCTUKAM CUCTEM MOATOTOBKU KalpOB IS
Typusma. Pe3ynbraTbl CONOCTaBUTEIBHOTO aHAIU3a
OTpaxkeHbI B Tabuiie 2.

YrinybneHHoe uccienoBaHUWE TMOTPEOUTENb-
CKOI MOACUCTEMBI CUCTEMbI MOATOTOBKU KalpOB
JUtst cdepbl Typru3Ma IeBITU CTPaH MOKa3ano, 9To
aKkTyanbHble 3(hGEKTUBHBIE MOAEIU TMOATOTOBKU
KaapoB ISl TYpU3Ma XapaKTepU3yIoT CIeLyloLue
CBOJCTBA:

1) MexaHMW3Mbl WHIWBUAyaIU3alUUd 0Opa3o-
BaHUS;

2) MeXaHU3MBbI «OOPaTHOM CBSI3M»;

3) MONHOTY TMPEeeMCTBEHHOCTU OOpa3oBaTesb-
HOTO MPENJIOXEHUS;

4) BO3MOXHOCTHU JJISI BCECTOPOHHETO Tpodec-
CUOHAJIBHOTO Pa3BUTHUS 00yYaeMbIX;

5) LIMPOKME BO3MOXHOCTU JI aKaaeMuye-
CKOI MOOWJILHOCTU O0YYaeMbIX;

Tabauya 2

ConocTaBnexue n 0606LeHMe pe3ynbTaToB CPABHUTENLHOTO aHanu3a 3apy6exHbix Moaenei NoAroToOBKM KafpoB
Ans Typu3ma no napametpy «B3aumocsa3n Mexay noacucTemamu (coaepxxatenbHoil, )yHKUMOHANbHOI,
0TpacneBsoro perynupoBaHus, NoTpebuTeNnbCKoi)»
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COBOKYMHbIN MOKa3aTeslb Mo napameTpam
Mofyna «B3anmocesian Mexay NofcucTeMami
(Coiﬁpme”woﬂ myHKuV’m{me‘Oﬂ 91% | 81% | 82% | 64% | 73% | 73% | 45% | 82% | 73%
0TpacneBoro PerynmpoBaHms, noTPeGUTENbCKON)»

YepeHeHHbIN nokasatenb — 74%.
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Tabauya 3
Pe3ynbTaThbl UCCNEA0BAHNA OCHOBHBIX (DAKTOPOB, ONpeaenstownX YHKLMOHUPOBaHNE NOTPE6UTENLCKOI NOACUCTEMDI
Z
ju =)
<
'g_ = Z =
e = = = a =
S| 8| | | §| 8| E| S| &
5 = ] g = 5 = z =
< 2 & < & 2 8 3 2
COBOKYMHbI NOKa3aTesNb N0 napameTpam
NoTPe6UTENbCKON NoACMCTEMbI MOLENen 67% 83% 100% 1% 100% 100% 100% 100% 83%
06pa3oBaHus B chepe Typusma

CpegHuii nokasatens — 89%.

6) HalleJeHHOCTh 00pa30BaHUSI HA Pa3BUTHUE
KJTIOUEBBIX TTPO(ecCUOHATbHBIX KOMITETEHIIUI 00-
y4aeMbIX;

7) neMOKpaTU4YeCKWi CTWIb yIpaBjieHus 00-
pa30BaTE/]bHBIMU YUYPEXKACHUAMU, BIAMSIOLIMIA Ha
dopmupoBaHue cpensl, obecreunBaoleli cBoOOIy
WHTEJJIEKTYaJIbHOW ~ caMOpeanu3aluud JUYHOCTH,
pa3BUTHE KPUTUYECKOTO MBILLJIEHUS U KPEaTUBHO-
CTU O0YYaIOIIUXCS.

B Tabnuiie 3 00001IeHBI Pe3yabTaThl COMOCTA-
BUTEJIBHOTO aHalIM3a 3apyOexKHbIX MOAENel MOo.I-
TOTOBKM KaJpoOB [UISl TypU3Ma, XapaKTepU3YIOLLIKe
OCHOBHBIE (DaKTOPbI, OMPEAETSIONINe MapaMeTphbl
MOTPEOUTENBCKOM MOACUCTEMBI.

W3yyeHue CTPyKTypbl U COAEPKAHUSI, KOH-
KPETHOTO OIbITA peaJu3alluy MpOorpaMm Ipo-
deccronanpHOrO 00pazoBaHus B cdepe TypusMma
ABctpanmuu, ABctpuu, BenmkoOpurtanum, lepma-
uuu, Kananel, Hopseruu, ®unansaunuu, @panumu
u LlIBeiilapuu nokasani, 4To K HaACTOSLIEMY Bpeme-
HM B 9TUX CTPaHaX CIOXWINCH CTAOMIBHO (DYyHKIIM-
OHUPYIOIINE MOJEU MOATOTOBKY KaapoB AJisi ce-
PbI TypU3Ma, XapaKTepU3yoLIMecs:

1) yCTOWYMBBIMY KOHKYPEHTHBIMU MTO3UIUSIMU
ABctpanmuu, ABctpuu, BenumkoOpurtanum, lepma-
uuu, Kananel, Hopseruu, @unansaunuu, @panumu
u Llgeiiapuu B peNUTHMHIE KOHKYPEHTOCHOCOO-
HOCTU B COOTBETCTBUM C MHAECKCOM KOHKYPEHTO-
CIOCOOHOCTH CTpaH B cdepe Typu3ma, B 4aCTHO-
CTU TIO3ULUSAMU B cepe pa3BUTUS YETOBEUECKUX
pecypcoB Y IMOATOTOBKM IMEPCOHANIA; HAJIUYUEM
TOHSTHOW M JIOTMYHOW CTPYKTYpbl KBanuduka-
Uit B mpodeccroHalbHOM cdepe, MmyTeil u croco-
0OB WX IOCTIKEHUs 4Yepe3 ToJyueHue mpodec-
CUOHAQJIBHOTO 00pa30BaHMUE pPa3JMYHbIX YPOBHEN,
¢opMupoBaHue WHAWBULYAIbHOUW 00pa3oBaTesb-
HO-TIPO(ECCUOHANTBHON TPAaeKTOPUU, MEXaHU3MBbI
MPEEMCTBEHHOCTH 00pa30BaTe/IbHbIX CTYIICHEN, Me-
XaHU3MBbI OOIIECTBEHHO-TIPO(DHECCUOHATBHOTO TIPU-
3HAHUS MOTyYeHHOU KBaNUbUKaINN;

2) rnobanbHON MHTETPUPOBAHHOCTHIO HAIIO-
HaJbHBIX MOJEJIeH MOATOTOBKY KaIPOB TSI TypU3Ma
B MMpPOBOe TMpodeccroHaTbHO-00pa30BaTeNbHOE
MPOCTPAHCTBO MOCPEICTBOM MHTETPALIUK B HAIUO-
HaJIbHbIE CUCTEMbI 00pa30BaHUS:

- IPUHIIUTIOB U MEXaHU3MOB 00eCTIeUeHUST MeX-
JYHAPOIHOU CPAaBHUMOCTU KBATM(DUKALINIA;

- MEXaHU3MOB O0ecTeYeHNsT Bbe3IHON 1 BbIE3/I-
HOI CBOOOIbI aKaIeMUUECKO MOOMIBHOCTH;

- MEXaHU3MOB OOecIeYeH!s KauyecTBa Haluo-
HanbHOTO 0Opa3oBaHus B cdepe Typusma. [Ipexne
BCEro, peyb UAET O COOJIOAeHUU MPUHIUMHATIb-
HBIX TIOJIOXKEHWI MEXIyHapOAHBIX COTJIAIIEHUN]
B obmactu oOpa3oBaHUs, CTAHAAPTOB U ITUKU
obpa3zoBaHus B cdepe TypusMa, pa3pabOTaHHBIX
MEXIyHApPOAHBIMU  OPTaHU3AUUSIMU  MPODUIb-
HBIX cep AeSITeNTbHOCTU W HaLEAINX OTpaXeHue
B nokymeHTtax: BcemupHoro CoBera mo Typu3s-
My (UNWTO) B o6mactu obpazoBanus (TedQual
UNWTO), FOHECKO B obGnactu oGpa3oBaHWUS,
MexnyHaponHOTO WHCTUTYTa TJIaHUPOBAHUS 00-
paszoBanus FOHECKO [6], Uucturyra KOHECKO
[7], mo obyuyeHU10 B TeUeHUE BCEi KU3HU, Mexy-
HaponHoro 1eHTpa FOHECKO mo texHmyeckomy
u npodeccruoHaabHOMy obOpasoBanuto [8], EBpo-
MeiicKoi accouuauy Mo 00ecreyeHnIo KayecTBa
Boiciiero o6OpasoBaHusi (ENQA), Espormeiicko-
ro peecTpa KauyecTBa IO BbICHIEMY OOpa30BaHUIO
(EQAR), Cogseta EBpomnbi (Council of Europe), EB-
porneiickoit Komuccuun (European Commission),
MexnyHaponHoO# accouvaluuyd  YHUBEPCUTETOB
(IAU), Accouumanum akageMU4eckoro COTpYIHU-
yectBa (ACA), OpraHuzauusi MeXIyHapOIHOTO
corpynHuuectBa u pasputusa (OECD), npyrux
MEXXIIyHapOAHBIX OpTaHU3ALIUIA;

3) KOHIIENTyalbHOUW COBMECTUMOCTBIO IIeJie-
ToJIaTaHusl U colepKaHus O0pa30BaTeIbHON nesi-
TEJIbHOCTH C 1IeJIeTIoIaTaHNueM U COAEepPKaHUEM CO-
BPEMEHHBIX  OPTaHU3AIMOHHO-TEXHOJOTUUECKUX
npoiieccoB B Typusme. VccremoBaHue mokasano,
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Bepgyuive MUpOBbIe TEHAEHLUM B 0651aCTU TYPUCTCKOro o6pasoBaHus

VHcTUTYyannaunpyoLmincs

xapakrep

DyHKUMOHaNbHOE ’
MHoroo6pasuve
11 AOMUHUPYIOLLMIA MHTepHaumoHanusaums
XapakTep obpasoBaHus
noTpebuTeNIbCKON
NOACUCTEMBI
Pacwmpexune MmMnnemeHTauma
1 amBepcudmkaums oTpacnesoro
obpasoBaresnibHoro copepxaHus
NpeasioxXeHns
CootBeTcTBME
obpasoBaTenbHbIX
ypOBHeW
npogeccroHanbsHo-

KBaJ'II/ICbMKaUMOHHbIM

Puc. 1. OcrosHble mendenyuu pasgumus mooeneii NHO020MOBKU KAOpos & cghepe mypusma

YTO colepxKaHuWe 00pa3oBaHUs TO TMPUKIAIHBIM,
MPaKTUKO-OPUEHTUPOBAHHBIM TPOTPaMMaM  pas-
HBIX YpOBHEll B c(epe TypuCTCKOTO OOpa3oBaHUS
B ABcTpanuu, Asctpuu, Bennkobpuranuu, [epma-
nuu, Kananel, Hopserun, ®unnsunuu, ®paHiuu
u llBeiiapun paspadbaTbiBa€TCs HA OCHOBE U3y4e-
HUST KOJIMYECTBEHHBIX M KAYEeCTBEHHBIX MOKa3aTe-
JIell KaApoBBIX MTOTPEOHOCTEN B cpepe Typusma Impu
HedopMaTbHOM yyacTuu paboToaaTeneit;

4)  copMMPOBAHHOCTHIO HAyYHO-METOANYEC-
CKOTO O0ecreyeHus1 OpraHu3alMOHHO-TEXHOIO-
TMYECKUX TIpolieccoB B TypusMme. CHUCTEMHBbIE MC-
clefoBaHUsI B 00JacTM TypU3Ma XapaKTepU3YIOT,
C OMHOU CTOPOHBI, C(HOPMUPOBAHHOCTH HAYYHOTO
NIMCKypca B 00J1acTU Typr3Ma, MMEIoIIecs Harpas-
JIEHUsI HAyYHBIX M3BICKAHWIN B 001acTU Typu3Mma,
Hay4YHbIE LIKOJIbI; C IPYrOM CTOPOHBI, OIPENEIIAET
CTpaTeTM4eckoe HalpaBleHNe YHUBEPCUTETCKUX
HCClIeIOBaHUI B cdepe Typu3Ma, B CYIIeCTBEHHOM
CTeTIeHW — COJAepXaHHe IMOATOTOBKM OaKaaaBpOB
U MaructpoB Typusma. JlaHHas 3aKOHOMEPHOCThb
XapaKTepu3yeT Bce U3yUeHHbIe HAIMOHAIbHBIE MO-
neau obpa3oBaHus B cpepe Typu3Ma; OTMETUM OT-
nenbHo BenmkoOpurtanuio (YHuBepcurer CEppes),
Asctputo (YauBepcuretr Kpemca), IlBeiiapuio
(YHUBEpCcUTET PUKJIaaHbIX HayK B Kyp, yHuBepcu-
tet Cant-lanneHa).

Ha ocHoBaHuu 0600111eHUS PE3YIBTaTOB AHAJIU -
3a HAIIMOHAJIBHBIX MOJIEJIEl IOATOTOBKY KAAPOB IS

Typu3Ma TPEICTaBISIETCSI BOBMOXHBIM KOHCTATH-
poBaTh HATMYUE CIENYIONIUX TEeHICHIUN Pa3BUTUS
cucteM o0pa3oBaHus B cepe Typusma (0000IIeHMe
Ha OpraHM3allMOHHOU 1rarpamme, puc. 1).

1. IlepBas renaenums. MHCTUTYaIu3upyoLnii-
csI XapakTep CHCTeM MOATOTOBKM Kanpos. Cucrema
npoduabHOTrO 00pa3oBaHus B cpepe Typu3Ma mpe-
CTaBJIsIeT CO0OI aKaaeMUIeCcKoe OTPacaeBOe COLIM-
aTbHOE TIPOCTPAHCTBO, 00IaHalolIee YCTOMYNBBIMU
TUMaMu 1 GopMaMu AEATENbHOCTH, IIEHHOCTHBIMU
YCTAaHOBKAaMU, CTPYKTYpPOHl ¥ BHYTPUCUCTEMHBIM
B3auMoJeiicTBUeM. B cooTBeTcTBUU C COBpeMeH-
HBIMU TIPEJCTABICHUSIMU B OOJACTU COLIMOJIOTHU
COLMANbHBIA WHCTUTYT SIBJISIETCS OPTaHU30BaH-
HOW COLIMAJIBHOM CUCTEMOM, XapaKTePHU3YIOLIECHCs
YCTOMYMBOM CTPYKTYpO Y BHYTPUCUCTEMHBIMU
CBSI3SIMU.

Wuctutyumanuzanust TPeCTaBIsIET co-
0o0if mpolecc, MOCPEACTBOM KOTOPOTO COLIUATb-
Hasl TIPaKTUKa CTAHOBUTCSI BCe OoJiee PeryasipHOi
U TPOJIOJIKUTEIBHOIM; MacIITabbl Typu3Ma KakK CO-
LIMATIBHOTO SIBJIEHUs OOYCIIOBJIMBAIOT OpraHU3alM-
OHHOE U LIEHHOCTHOE (DOPMUPOBAHME COLIMATBLHOMN
cpenbl MpoMIBHOTO 00Pa30BaHusI, B OCOOEHHOCTH
C y4eTOM MHOTOYPOBHEBBIX 3a7ay, CTOSIIUX Tepe.
HUM: Ha MaKpOYpPOBHE B LEJSIX JOCTUXKEHUS alleK-
BAaTHOTO aKTyaJIbHBIM MOTPEOHOCTSIM YPOBHS pa3-
BUTUSI TYPUCTCKOTO CEKTOPa, COOTBETCTBYIOILIETO
TPUHIIUTIAM YCTOWYMBOTO Pa3BUTHS; HA ME30ypPOB-
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HE — B LIEJIIX JOCTUKEHUSI KOHKYPEHTHOTO YPOBHS
TYPUCTCKOIO CEKTOpa BO BHYTPEHHEW M BHELIHEH
9KOHOMMYECKOI Cpelie; HA MUKPOYPOBHE — B 1ie-
JISIX TOCTVKEHUS SKOHOMUYEeCcKOi 2(hDEeKTUBHOCTA
U KOHKYPEHTOCIIOCOOHOCTH MpOGUIBHBIX 00pa-
30BaTEJIbHBIX YYPEXICHUI; Ha WHAMBUAYAJTIbHOM
YPOBHE — B LIEJIIX AOCTUKEHUSI BBICOKOTO YPOBHS
KOHKYPEHTOCTIOCOOHOCTH U TPYHOBOH (coLUab-
HOI) MOOMJIBHOCTH JIJISI BBITTYCKHUKA.

LleHHOCTHBIE YCTAHOBKM, HOPMBI M IpaBuUiia
WHCTUTYAIU3UPYIOIINUXCS  CUCTEM  MPOdUIBHOMN
TOATOTOBKU KaIpoB B cdepe Typru3Ma OCHOBAHbBI Ha
UMIUIEMEHTAIUM TIpodeccroHaTbHBIX HPaBCTBEH-
HO-3TUYECKUX W HOPMATUMBHBIX YCTAHOBOK B CO-
nepxaHuu npoduibHOro obpazoBanusi. OnHUM U3
BAXHBIX MAapaMETPOB CUCTEM MOATOTOBKU KaapoOB
IUISL Typyu3Ma KaK MHCTUTYAIU3UPYIOLIUXCS CTPYK-
Typ SBJISIETCS CUCTEMA HE3aBUCUMOIO MPU3HAHUS
KBaJM(pUKAILIMIA.

[MpodeccuonanbHoe obpaszoBaHue B chepe Ty-
pu3Ma KaKk MHCTUTYJIM3UPYIOLLAsICS CTPYKTypa obe-
CIIEYUBAET, C OIHOU CTOPOHBI, TPO(ecCUOHATHHYIO
COLMANTN3ALUIO UHANBUIOB MO MPOGUIBHBIM BUIAM
NeSITeIbHOCTU, C APYTOW — BBIMIOMHSIET (PYHKIIUIO
Pa3BUTHSI UX COIMATBHO-KYIBTYPHBIX U podeccu-
OHAJIBHBIX KOMIIETCHLIUHA.

O0pa3oBaHue Kak CoLMaabHasl CTPYKTypa 0bJa-
JIaeT, KpOME BbILIENIEPEUUCICHHBIX, BAXKHOI 00lLie-
CTBEHHOM (PYHKIIMEH — (PYHKILMEN TTepenadn Kyib-
Typbl. [IpyuMeHUTENBPHO K cucTeMaM 00pa3oBaHUs
B cepe TypusMa pedyb UOET O mepenade TPaaulvit
TOCTETIPUMMCTBA U MpodeccuoHaniu3mMa, obranarm-
LIKUX B HACToOsIlLIEe BpeMsl OOLLKMMU, IJ100aTbHBIMUA
LICHHOCTHBIMU Y KAYE€CTBEHHBIMU XapaKTEPUCTUKA-
mu. OTpacieBbIMU coollIecTBaMu CHOPMUPOBAHDBI
000011IeHHBIE MOZIETH PO eCCHil, CBSI3aHHBIX C TY-
pusMoM. Bompocamu crpareruud pasBUTHS MOIATrO-
TOBKU KaJIPOB 7151 TypU3Ma, uX MpohecCuoHaIbHON
COLUMAIM3ALMM U TPYLOYCTPOMCTBA 3aHUMAIOTCS
npoduIbHbIE BEAOMCTBA B TECHOM COTPYIHUYECTBE
¢ o01IecTBeHHBIMU TTPOGECCUOHATBHBIMU O0bEM -
HEHUSIMU, 00pa30BaATEIbHBIMU YUYPEXKICHUSIMU B TY-
pu3Me, CTPATerM4ecKuMuU NapTHEPAMU B TYpU3Me.

B xayecTBe npuMepoB: BOMPOCAMU Pa3BUTUSL
0000LIEHHO! KOMIIETEHTHOCTHOIM MOZEIU Mpo-
deccronana Typusma 3aHUMaeTcsi MUHUCTEPCTBO
9KOHOMUKM, CEMbU U MOJIOJEXKU ABCTPUU. DKOHO-
MUYecKas majgata ABCTpUM, OTpaciaeBble O0ObeANHE-
HUST paboTtonareneii, nMpoduIbHbIE MUHUCTEPCTBA
U YyYPEXIEHHUS, OCYLIECTBISIOLIME 00pa3oBaTesib-
HyI0 JeSTeTbHOCTh B cepe mpodecCunoHaIbHOTO
00pa3oBaHUsl, TECHO B3aUMOJEHCTBYIOT IIPU pa3pa-
0OTKE M peanu3aluu 00pa3oBaTEIbHON MOJUTUKA

B TypusMme. MuHucTepcTBo odbpazosanus Hopseruu
peau3yeT COBMECTHO C COLMATbHBIMU MTAPTHEPaAMU
MPOEKT MPodecCHOHANTBHON OPUEHTALINY a0UTYpU-
€HTOB TMporpaMMm B cdepe Typusma. LleHTpanbHoe
ynpasieHue pa3putusi typusma ®panmun (ATOUT
FRANCE) 3annMaeTcs B TOM YHCJie BOIIPOCAMU CO-
JepKaHusl TIOATOTOBKY KaapoB JJIsl Typu3Mma C Iie-
JIBIO €T0 CUHXPOHU3AINY C TOTPEOHOCTSIMU TYPUCT-
Koil unmyctpuu; muccueit Kanaackoro cosera mo
yenoBeueckuM pecypcam B Typusme (CTHRC) sB-
JISIeTCs1 TIOBBIIIIEHNE KauyecTBa KaHAICKOW paboueii
CUJIBI B LIEJISIX TOBBIIIEHUST KOHKYPEHTOCIIOCOOHO-
CTH TypuCTCKOTO pbiHKa Kanansr u np.

CrpyKTypa 1 conepxxaHue oopa3oBaHus B ccepe
Typu3Ma He SIBJISETCSI MPEIMETHON O00JIaCThIO UC-
KJIIOYUTENBbHO YUPEXAEHWI U BEIOMCTB B 00JIacTU
obOpa3oBaHus. AKTyaJdbHasl CUTyalllsl XapaKTepu-
3yeTcsl CJIOKHBIMU U MHOTOOOPa3HBIMU BHYTPUUH-
CTUTYLIMOHABHBIMU CBSI3SIMU MEXIy CyOBbeKTaMu
00pa3oBaTeIbHON [EsITeTbHOCT B MPOMOUIBLHON
cthepe nesartenpHocTU. LleHHOCTH, HOPMBI U BHY-
TPUUHCTUTYLIMOHAIbHBIE TIpaBwia (OPMUPYIOT-
Cs Ha HalMOHAJBLHOM ypoBHe. B kauectBe mpu-
Mepa MpUBEIAEM IIBEUIIAPCKYI0 CUCTEMY KauecTBa
Qualitatsgiitesiegel Schweizer Tourismus, mapame-
TpaM KOTOPOI CTPeMsITCSI COOTBETCTBOBATh IIBEHi-
LIapCKUe IIKOJIbI TOCTUHUYHOTO Ou3Heca.

2. Bropas TeHaeHmMs. YCUJICHUE POJIA TPO-
LIECCOB WMHTEPHALIMOHATU3ALUN B TPODWIEHOM
obpazoBaHuU B chepe Typru3ma, YTO CBSI3aHO B MEP-
ByIO O4epe/ib C I0OATbHBIM XapaKTePOM M BBICO-
KUM YPOBHEM WHTEPHAIIMOHATM3ALNN Typu3Ma
KaK 9KOHOMHUYECKOTO M COLIMATbHOTO WHCTUTYTA.
[Mpomiecchl  MHTEpHALMOHATU3ALUKM  BBIPAXKAIOTCS
B YCUJICHUU MEXaKaleMUIeCKOTO B3aMMOICICTBUYSI:
Ha YPOBHSIX WHTEHCU(DUKALMU MEXITyHAPOTHBIX
Hay4YHBIX Pa3paboToK B cdepe Typusma (ITPOEKTHI
EBpocioza «Temmyc» u f1p.), a Takxke Ha YpOBHE pac-
LIIMPEeHUST Pa3TUYHBIX (POpM aKaTeMUYecKOi Mo-
OWJIBHOCTH (CTYIEHYECKOU M MPEToAaBaTeIbCKOi);
MOBBIIIEHUST POJTU MEXIYHAPOIHBIX CTAaHIAPTOB
oopazoBanusi (INTERNATIONAL STANDARD
CLASSIFICATION OF EDUCATION: Fields
of education and training 2013 (ISCED-F 2013);
CQAF — Common Quality Assurance Framework;
EBpomneiickasg pamMka TapaHTWIi KBaau(puUKaLMit
B mpodeccuoHanbHOM 0o0pa3oBanuu, KoHuemus
«00Oy4eHMsI B TeUeHUE BCEil XKU3HU» U [IP.) OTpaxkeHa
B Pa3IMYHbIX (hOpMax TOMOJTHUTEIBHOTO TTpodeccu-
OHAJIBHOTO 00pa30BaHUsI, UHCTUTYTOB TIPU3HAHUS
KadyecTBa mpoduiabHoro odpaszoaHus (TedQual —
ceptuduKar KayectBa oOpa3oBaHUSI B TypU3Me OT
BcemupHnoro coseta o typusmy UNWTO, craryc
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Bep,yu.wle MUpoBbie TeHaeHUun B o6nacTtu TYPUCTCKOro oﬁpasoBava

OOH «Typuctckuii o6pa3oBaTeIbHbII LIEHTP MUPO-
BOTO 3HAUEHUSI»).

3. Tperbss TeHmenmms. MiMriemeHTauust OT-
paciieBoro colepXaHusl B comepxkaHue o0pa3oBa-
TEJIbHOTO TIpollecca peanu3yeTcss Ha BCeX JTarax
npodeccroHanu3anuu B mpoduibHOI cdepe. YpoB-
HeBoe 00pa30oBaHWE B UCCIEIOBAHHBIX MOJEIIX
npeanojaraeT odydyeHue (popMaabHOe U Hedop-
MaJIbHOE) U aTTECTAlIMIO Ha BCeX 00pa30BATENIbHbBIX
aTarnax, COOTBETCTBYIOUINX OINpPENeeHHBIM KBaIM-
(pukanoHHBIM ypOBHSIM. POpMBI ydacTus B 00-
pa3oBaTelbHOM TIPOLlECCe DPa3HBIX YPOBHEH Tpo-
(eccroHanbHO Cpefbl MOTYT OBITh Pa3TUYHBIMU:
B ABcTpuM 1 [epMaHuM MPaKTUKYIOTCS TIPOTPaMMBbI
nyanbHOTO oOydeHus;; Bo DpaHUuM 3aciIyKUBAIOT
WHTEpeca MEXaHU3Mbl TIPUBJICUEHUS MOJOIEKHU
B TIpohecCHOHANBHYIO Cpeay Yepe3 CUCTEMY I0To-
BOPHBIX OTHOIIEHUI C paboTomarenssMu (CXOmHAast
C «IyaJbHBIM 00pa30BaHMEM» MOMAETb MOATOTOBKU
KanpoB), B BenukoOputaHuu co3naHa LEHTPATU30-
BaHHAas CUCTEMa UMITJIEMEHTAINY KBATU(UKAITMOH-
HO-TIPpoheCCUOHATBHON CTPYKTYpPBI B CONEpKaHUU

npodeccuoHabHOTO 00pa30BaHusl, BKIIOUAIOLIAs
noacucteMy JuueHzupoBanusi (focynapcTBeHHast
KOMUCCHSI TIO 3aHSITOCTU M KBTU(DUKALUSIM); TIOI-
CUCTEMY Da3BUTHUSI OTpaceBbIX KBaluduKaui
U pa3paboTKu OTpacyieBbix cTaHaapToB (COBETHI MO
pPa3BUTHUIO OTPAC/IEBBIX KBaTU(PUKALUI); TOACU-
cTeMy MpUCBOeHUsT KBanmudukauuii (OpraHsl pu-
CBOEHUsI KBaM(DUKAIIWii); MOACUCTEMY pa3pabOTKu
M OIeHKM KBanudukauuii (OpraHbl MPUCBOCHUS
KBaMbUKaLMii, YueOHble 3aBEeICHHUsSI), MUCXOTHBIM
TIPUHIIUTIOM JIESITEJIbBHOCTH CUCTEMBI SIBJISIETCSI B3aK-
MOJICICTBIE TocyaapcTBa U paboTtonareneit; B OuH-
JISHAMM COLMANTbHBIE MAPTHEPBI AKTUBHO YYACTBYIOT
B ONpelesieHU COmepXaHusl MpodecCUOHATbHOTO
00pa30BaHUs: UX yUaCTHE IIMPOKO MPEICTABICHO Ha
BTOPUYHOM YpOBHE 00pazoBaHust (IpodeccruoHab-
HbIe YYWIMIIA, YYCHUUECTBO), a TaKXe HA YPOBHE
GakajiaBpuara B TIOJTMTEXHUYECKUX (MU, KaK MX Ha-
3bIBAIOT — MPUKJIATHBIX) YHUBEPCUTETAX.

4. Yerseprasa Tennenmus. ComepxkaHue Ipo-
¢dunpHOro 06pazoBaHus B chepe TypusMa GopMH-
pyeTcst B COOTBETCTBUU € MPOGheCcCUOHATbHO-KBa-

Tabauya 4

COOTHOLIEHHE KOMMETEHLMIT B 3aBUCUMOCTH OT KBANM(NKALUOHHOTO YPOBHSA (Ha 0CHOBE Jly6NMHCKUX AECKPUNTOPOB)

Keanudukaum-

CooTHOLLEHME

OHHbI YPOBEHb

XapakTepucTuka yHKLMiA

O6pa3soBartefbHbli YpOBEHb

Y3KOMPOUIbHBIX 1
0TPACNEBbIX KOMNETEHLNM

TpeTuin KBanu-

BbinonHeHue y3konpounbHOi NpodeccnoHanbHomi

[lo6akanaBpckuii ypoBeHb

Y3konpohunbHble

OHHbI YyPOBEHb

NONTHeHNA 3aja4n

(DUKALMOHHBIA | 3afa4n KOMNeTeHLmY
YpOBEHb

YeTBEpPTHIN BbinonHeHue yakonpounbHoi npodeccnoHanbHom | [Jo6akanaBpckuii uam KOpOTKMiA | Y3konpodhunbHble
KBanuukaumu- | 3afa4n+ pyKoBOACTBO NOAYMHEHHBIMY B LENsX Bbl- | 6aKanaBpCKuii ypoBEHb KOMneTeHUuy >

B PO - «npuknagHoil 6akanas-
puar» (4-neTHue nporpammbl)

0Tpacnesble KOMNeTeHUUN

MaTbIin
KBandmkaum-
OHHbI YPOBEHb

BbinonHeHue y3konpounbHoi NpodeccuoHansHom
3a[ja441+ PYKOBOACTBO NOAYMHEHHBIMM B LIENAX Bbl-

NONHEHUS 33[a4N + NPUHSATIE PELLEHUIA B CUTYaLMK
C HenpeABUAEHHbIM UCX0L0M

KopoTkuit 6akanaspckuii
YPOBEHb

B P® — «npuknagHoii 6akanas-
puar» (4-neTHue nporpammbl)

Y3KonpounbHble
KOMMETeHLun >
0TpacneBble KOMMETEHLNN

LecTon
KBanudmkaun-
OHHbI1 YyPOBEHb

VNpasreHne CroXHbIMIA BULAMU 8ATENbHOCTH,
MPOEKTaMU, NPUHSATUE PELLIEHUI B HENPeACKA3YMbIX
CUTYaLUAX.

OTBETCTBEHHOCTb 3@ NPOHECCUOHATNILHOE Pa3BUTME
OTZINbHbIX MEPCOH 1 rpymm.

bakanaBpckui ypoBeHb

Y3konpodunbHble
KOMMETEHLMM <
0TpacneBble KOMNETeHLMK

CeabMoii
KBanudmkaun-
OHHbI1 YPOBEHb

YnpassneHne 1 (HOpMUPOBaHIE HeNpeacKasyeMblxX
NPOECCUOHANbHBIX KOHTEKCTOB, TPEOYHOLLMX CTpa-
TErMYeCKNX peLleHnii.

OTBETCTBEHHOCTb 32: BKNaZ B NPOECCUOHANbHbIE
3HaHus, B NPOHECCHOHAbHYI0 NPAKTUKY, MPOBEPKY
CTPATErMYECKMX JOCTMKEHNIA KONNEKTNBA

MarucTepckuii ypoBeHb

Y3KonpodunbHble
KOMMETEeHLMM <
0TpacneBble KOMNETeHLMM

Bocbmoit
KBanudmkaum-
OHHbIN YPOBEHb

MpocheccuoHanbHbIi aBBTOPUTET, CNOCOBHOCTb K UH-

HOBaLWSIM, CAMOCTOSATENbHOCTb, MPOECCUOHATbHAS
MOPSA0YHOCTb, LIENEYCTPEMIEHHOCTb NPYU Pa3BUTUN

HOBBbIX MZei UK METOA0B B aKTyarbHbIX Mpodecch-
OHambHbIX KOHTEKCTaX, BKIHOYas UCCNEA0BaHNS.

JI0KTOPCKIAR YPOBEHb

MeXaucUunamHapHsle
0TPacneBble KOMMETEHLN
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Tabauya 5
Hanuume n cocTas KBanMMKaLUOHHBIX PaMOK NO UCCIEAYEMbIM CTPaHaM
BHU [TapameTpbl onucaHms
CTtpaHa Ypo CIEI I Mpumeyaruns
KBanumkalmm (BeckpunTopbl)
€CKPUNTOP «MPUMEHEHNE» ONNCbIBAET CTeNeHb
1 HaHWs, HaBbIKW, NPUMEHEHY A
AscTpanus 0 3HaHus, Ha , NPUMEHEeHNe ABTOHOMUM
€CKPUNTOP «KOMMETEHLMN» OMUCbLIBAET YPOBEHD
ABcTpus 8 3HaHus, HaBbIKK, KOMMETEHLUY A
cTp ’ ’ 4 CamMOCTOATENbHOCTY 1 OTBETCTBEHHOCTH
Benukobputanus LLloTnanauns u Yannc umetoT CBOM pamku
EnuKkoGpHTa 9 3HaHus, HaBbIKK, KOMMETEHLUY A y P
(v CeepHas Upnanpus) KBanuduKaumi
MpodeccrnonanbHble kKomneTeHUM | [leckpunTop «nepcoHanbHble KOMNETEHLUM»
TepmaHus 8 (3HaHWs, HaBbIKKM), NEPCOHANbHBIE | OMUCHIBAET COLMANbHbIE KOMMETEHLMMU, ABBTOHOMUIO
KOMMeTeHLUY 11 OTBETCTBEHHOCTb
Kanapa 10 3HaHUS, HaBbIKN, HAYKOEMKOCTb
Hopserus 8 3HaHWS, HaBbIKK, KOMNETEHLIUM
DuHnaHaua 8 3HaHus, HaBbIKK, KOMMETEHLMY
Poccwuiickas 0611288 KOMNETEHTHOCTb, CIOXHOCTb o
’ Pamka kBanudmkaunii He NpuHAT
depnepaums 9 LesTenbHOCTH, HAyKOEMKOCTb amKa Keanupukaumit He npuHsiTa
Pamka kBanudukaunit npesctasnsaet coboii nog-
®paHums 8 3HaHus, HaBbIKYM, NPUMEHEHIE POGHYIO XapaKTepPUCTUKY KOKAOr0 KBanuuKaLmoH-
HOrO YPOBHSA 1 NyTel ero JOCTMXKeHUA[9]
HauuoHanbHas pamka kBanudukauuin — B paspa-
o 60TKe, NPUHATBI TONTbKO 06LLME eBPOMNECKne no-
Weeduapus 8 3HaHUA, HaBbIKH, KOMNETEHLMN NOXEHNS, NNAHUPYETCS K ONY6NNKOBAHMIO C LIEMbHO
ny6nn4Horo o6cyxaeHus B oktaope 2014 roga

TUGUKAIMOHHBIMU YPOBHSMU TMPOTOTYPUCTCKUX
npodeccuii. McxomHbsle mapameTpbl (HOpMHUPO-
BaHUS colepXaHus MpodWIbHOTO 00pa3oBaHUS
00pa3yioT KBaIMGUKAIIMOHHBIE YPOBHU, COOT-
HECeHHbIE C Pa3HBIMM BUIAMU MPOTOTYPUCTCKON
NeSATEeTbHOCTHU.

B cootBerctBun ¢ dyOIMHCKUMU JE€CKPUIITO-
pamu y3Ko mpodeccuoHaNbHas MOATOTOBKA — 3TO
TPETUI-YEeTBEPTHIM M YACTUIHO ITSITHIN KBalprUKa-
LIMOHHBIE YPOBHU, 3a/1a4ll OTPACIIEBOTO XapakTepa
MPENCTaBIeHbl Ha IIECTOM KBATM(UKAIIMOHHOM
YPOBHE; OTPACIeBOU — MEXIMCUUIUIMHAPHBINA YPO-
BEHb — 3TO YPOBEHb MAaTUCTPATYpPhl (CENbMOI ypo-
BEHb €BPOIIEICKONM paMKU KBATM(UKALIUIA).

Takum oGpaszoM, B chepe TypusMa y3KOIpPO-
deccronanpHasi MOATOTOBKA OCYILIECTBMMA Ha
TPETbEM-YETBEPTOM-TISITOM ~ KBaTU(DUKAIIMOHHBIX
YPOBHSIX (DoOaKamaBpCKue YPOBHU, WIM KOPOTKUE
TpexJieTHUEe OakKalaBpCKue LMKJIIbI); OTpacieBast
TOATOTOBKA HAUYMHAETCS HAa IIECTOM KBanuduka-
LIMOHHOM YpOBHe (0akanaBphl) M TTPOIOJIKACTCS Ha
CcebMOM KBaIM(UKAIITMOHHOM YPOBHE (MarucTphl).
COOTBETCTBEHHO, MEHSIETCSI YIEeNbHBIN Bec OOIIIe-
OTPaC/IeBbIX AUCHUTUIMHAPHBIX MOMYJIeil B CTOPOHY
YBEJIMYEHUS TIPU TIEPEXOEC HA LIECTOM U CEIbMON
YPOBHU KBaTU(DUKALINY.

[MpencraBuM B cucTtemMe 3aBUCUMOCTb MEXIY
YPOBHEM U CoOJepaHueM 00pa30BaHUSI B TypU3Me
(Tabmuua 4).

Takum 00pa3oM, KaxkIoMy YPOBHIO KBalubu-
Kalliu B TYypuU3Me COOTBETCTBYET OIpeneleHHbIN
YPOBEHb 00pa30BaHUSI, XapaKTePU3YIOLIUICS COOT-
BETCTBYIOIIUM COOTHOIIIEHUEM Y3KOMPOMUIbHBIX
U OTpacieBbIX KoMmIeTeHIi. [laHHbie Tabnuisl 4
cCUCTeMaTM3MpOBaHbl Ha oOcHOoBe EBponeiickoit
BOCBMUYPOBHEBOM paMKM KBaJIM(UKALIMI, Mbl MC-
MOJIb30BAIM €€ B CIJIy HAOOJIbIIell TpencTaBiIeH-
HOCTU B UCCIEIOBAHUM CTPaH, IPUHSBIINX JAHHYIO
cucTeMy KBaTu(UKALMil KaKk OCHOBY IS pa3paboT-
KU HalIMOHATBHBIX paMOK KBanudukauii. Bocbmu-
YPOBHEBasI CUCTeMa KBaTU(MUKALMI CYILIECTBYET He
Besne: B ABctpannu 1 Kanane pamka kBanudukamnuia
coctout u3 10 ypoBHeii, B Benmkodputanum — u3 9.

B Ttabnuue 5 cucreMarusupoBaHbl JAHHbIE MO
HaJM4UIO M COCTaBY KBATM(UKAIMOHHBIX PaMOK,
KOTOpbIE, KaK BUIHO U3 MPUBEICHHON cUCTEMAaTH-
3a11¥, CXOXHU 10 BCEM U3yYEHHBIM CTPaHAM.

Kax BuaHO u3 Tabauubl 5, cucTeMaTU3aLUs
KBaTM(PUKALVMOHHBIX YPOBHEH — TIPUHSTAs BO
BCEM MHUpPE CHUCTeMa, KaXXAblii YpOBEHb XapaKTe-
pu3yeTcsl OMpeneJeHHBIMU TapaMeTpamMu, Ko-
TOpBIE B CBOIO OYepedb 3aBUCAT OT CIOXHOCTHU
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Bepgyuive MUpOBbIe TEHAEHLUM B 0651aCTU TYPUCTCKOro o6pasoBaHus

U OTBETCTBEHHOCTH BBIMOJHSIEMbIX (DYHKIWIA.

5. Ilsaras Tenaenums. PaciivupeHue v 1uBepcu-
(ukammsi 06pa3oBaTeNbLHOTO TMPENTIOXKEHUSI B CHU-
creme (popMasbHOTO 00pa30BaHMs — KaK MPU3HAKU
KOMMepILHaTN3all CUCTEMbI OTPACIeBOro 00pa3o-
BaHus1. CollieMcs 31eCh Ha OTIbIT:

— «MOCTOB» MexXIy hopMaMu podeccroHab-
HOro odpa3zoBaHust (ABCTpuUSI);

- JeSTeIbHOCTUM HE3aBUCUMOI HeKoMMepUe-
ckoit opranuzanuu CITC — ACTA — Kananckuii
uHcTUTYT nytemectBust  ([IpodeccroHanbHOTrO
HEKOMMEepYecKoro o0beauHeHus B cdepe Typus-
Ma, TJIaBHOM 3aadyeil KOTOPOU SBJISIETCS TTOBBILIEC-
HUe KayecTBa o0yuyeHus, pa3paboTka U ogodpeHue
(kmaccudukamnus) o00pa3oBaTeIbHBIX ITPOTPAMM
B cdepe Typusma. CITC — ACTA naet oLieHKY YpOB-
HIO TIOATOTOBKM B TpodeccroHanbHOIl obnactu
KOJUTEIKaM, YACTHBIM MPOGheCCUOHATBHO-TEXHUYE-
CKUM YYWINILAM U TIPEATPUITUSIM, TIPEATaralonum
MPOTPaMMBbl yIeHUYECTBA;

- WIM KypChl JOTMOJHUTEIBHOTO O0pa30BaHUs
LleHTpOB MOMOJHUTENBLHOTO OOpa3oBaHUs IS
B3pocabiX (PuHAIHINS).

6. Illecras TeHmeHums. [IOMMHUPYIOIIMIA Xa-
paktep U (QYHKIIMOHAIBHOE MHOTO00pasue Io-
TPeOUTENbCKON TTOACUCTEMBI, OTpENeNsIIoneil xa-
paKTep M CONepXKaHWe BHYTPUCUCTEMHBIX CBS3EH,
MEXaHU3Mbl O0OECTeYeHUs OTKPBITOCTH, IOCTYII-
HOCTH, MHAMBUAyaTU3aluu 00pa3oBaTeIbHOM Tpa-
eKTOpUM O0YyJaIoIINXCS U X aKaAeMUIeCKOoil Mo-
ounbHOCcTH. ColieMcst Ha OonbIT BennkoOoputaHuu:
The National Student Survey (NSS) — opranuzaius

OIPOCOB CTYACHTOB IO KAUYECTBY 00Pa30BaHUSI: TIpe-
TojiaBaHue, o0paTHasl CBsI3b, aKaJeMUyecKas TMof-
JiepKKa, OpraHu3alus v yrpasieHue, yaeoHas 6aza,
JINYHOE Pa3BUTHUE, KAYECTBO B LIEJIOM.

PesynbraTel poBeneHHOTO KCCIEIOBAHUSI MO-
JieJielt TOATOTOBKY KaIPOB ISt TYPU3Ma, BBISIBIICHUE
OCHOBHBIX TEHAEHIIMN WX Pa3BUTHS, IJI00ATBHOTO
U HALIMOHAIBHOTO, TIO3BOJIUIIH C/IETIATh BHIBO O Ha-
JINYUU UHBapUaHT 3(PGhEKTUBHBIX THHOBAIITMOHHBIX
MoJiesieli MOATOTOBKY KaapoB TSl Typu3Ma, Ha OC-
HOBaHWU BBISIBJIEHUSI KOTOPBIX pa3paboTaHa aHATM-
TUYecKasi CUCTEMHAsl MOJieIb 00pa3oBaHus B cdepe
TypusMa (puc. 2).

OcHoBHbIE BBIBOIBI. Pe3ioMUpysI BHITIIEN3TOXKEH-
HOE, 0XapaKTepu3yeM COBOKYITHOCTh HHBAPUAHTHBIX
OPraHu3alMOHHO-TIEIATOTHYECKUX YCJIOBHIl M TIPUH-
LUIOB (PYHKIIMOHUPOBAaHUST 3((GEKTUBHBIX MOJIE-
Jiell TOATOTOBKY KaipoB st chepbl Typu3Ma.

WMuBapuaHTHBIE OpraHMU3aIlMOHHO-TIEIAroruye-
CcKue ycJoBUSI pa3BUTUs Oosee 2¢h(HeKTUBHBIX MO-
Jiesieil TTIOATOTOBKY KapOB IJIsI TyprU3Ma OIMpeneTuM
10 TPeM OPraHU3alMOHHO-TUAAKTUIYECKUM YPOB-
HSIM: UHCTUTYLUMOHAJIBHOMY, YIPaBIEHYECKOMY
M TEXHOJIOrMYeCKOMY (Tabauua 6).

[Mepeuncnum TpUHUUIIBEL GYHKIMOHUPOBAHUS
3G @GEKTUBHBIX MOJENE MOATOTOBKU KaIpoB IS
cepsl Typu3Ma.

1. IpuHuun 00BEKTHO-OPUEHTUPOBAHHOTO
dopMupoBaHUs coaepKaHMsST TTPOGheCCUOHAIBHOTO
U 0TpacieBOro oopa3oBaHusl B cepe Typusma.

2. [pyHUMT CUHXPOHU3AIUU aKaAeMUIECKOTO
KBaTM(UKAIIMOHHO-0TPACIEBOTO CONEPXKAHMUSI.

ShdheHTUBEHAA MHHOBALMOHHARA
MDAENL NOATOTOBKN KaAPOB AAA
chepbl TYpH3IMa

WHCTHTY AN W 3HPY 0 WM cA notpebntensckoli,
XapaKTep CHCTeMH ol

opraHnIaLH oo,qepmnem.unﬁ

Passnran cucTema ceaseli
WHCTHTYUMOHAN bHBIT MengLy nogencTenan
¢y HKLMOHAABH OB

OTPACNEBOFD PEFYNUPOBAHNA,

DYRRUPOHANLH AA NONHOTA
noTeOHTeNbCHOM
MOACH CTeMbl

Npouenypsl HMNAEMEHTaUHH
CTRACICEOID COMEHaHun A

VI exaHmanm bl
obecn eyeHna
OTKIWTOCTH,

AOCTYNHOCTH,
MHANBHAYAANIALHN

obpazoeaTentHo
TRAEKTOpPMK
o0yyALIMK, N
AKAAEMMYECKO
MoBHALHOCTH

' Mpuniexenne
BoamMomHOCTH PaIHIHLIK opM
paseHTUA npodopnedTa-
KeanudHKrauui (i
na npodieccnonans-
FOPH30HTANM H Hofl azanTauun
BepTHKANH oGyvan WM
BHEAPEHNE
ut 1y
METO 06 &
olpazosartens-

Puc. 2. Anarumuueckas modens cucmemsl 00pazoeanus 6 cgepe mypusma

HEIE ApoLece
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Tabauya 6
WHBapUaHTHbIE OpraHN3aLMOHHO-NIelaroruyeckue ycnoBus passutus oonee adeKTMBHbIX MOAENE NOArOTOBKM KafpoB ANs TYpU3Ma
OpraHu3aLoHHo-
AVAAKTUYECKIAN OpraHu3aL1oHHO-Nearornyeckoe ycnosue
YPOBEHb
1. | HcTuTyumoHanbHbIn | 1. CTpaTeruyeckoe pasBUTWE CUCTEMbI MOATOTOBKW KagpoB ANs Typu3Ma NMPOEKTUPYETCS B KOHTEKCTE
YPOBEHb YCTO4YMBOr0 Pa3BUTUSH HALMOHANLHOTO TYpU3Ma.

2. B cTpateruio passutis npouibHOro 06pa3oBaHus B cdhepe Typru3ma UHTErPUPYHOTCA OCHOBHBbIE M0S0-
XKEHUA CTpaTerun AOCTUKEHINS YCTONYMBbIX KOHKYPEHTHbIX MO3WLMIA HALMOHANIBHOTO TYPUCTCKOTO CEKTOpa
(BO BHYTPEHHEI 1 BHELLHEN 3KOHOMUYECKOI CPEfe).

3. B KOHUenumi pas3suTIs cMcTeMbl NpoUALHOro 06pa3oBaHns B cdepe Typu3ma UMNAEMEHTUPYIOTCS
OCHOBOMNonarawume I'IpOd)eCCI/IOHaJ'IbeIe HPABCTBEHHO-3TU4€ECKNE NPUHLNNBI U NpaBuna.

4. Ha HaunoHanbHOM ypoBHe pa3pabaTbiBatOTCS HOPMATUBHO-NPABOBbIE OCHOBbLI (HOPMUPOBAHUS LINPO-
KOro HechopManbHOro CoLMANLHOr0 NapTHEPCTBA B CUCTEME NPOCUILHOMO TYPUCTCKOrO0 06pa30oBaHus.

5. LlenenonaraHue cuctembl NOArOTOBKM KafpoB Ans TYpU3Ma y4UTLIBAET HEOOXOAMMOCTb 06eCneyeHns
npochecCMOHANbHOI OpUeHTaLMI, afanTaLum, CoLNani3aumnmn u pa3BnTus MHAMBNAA.

6. dhchekTBHOE (DYHKLMOHMPOBAHME CUCTEMbI MOAFOTOBKN KafpoB Ans cdepbl Typusma o6ecneynBa-
eTCA NMOCPEACTBOM YCTOYNBOrO BHYTPUCUCTEMHOrO B3aUMOJeACTBIS 4-X MOACUCTEM: NOTPEOUTENbCKOIA,
COAepXXaTenbHOM, (PYHKLMOHANBHOIA 1 OTPACcNeBoro PerynMpoBaHus npiu AOMUHMPYIOLLEM 3HAYEHUU MO-
TPebuTeNbCKOM NOACUCTEMBI.

2. | YnpaBneH4eckui
YPOBEHb

1. Pa3pabartbiBatoTCs HOPMATUBHO-NPABOBbIE OCHOBbI PA3BUTUS CUCTEMbI HE3ABUCUMOTO MPU3HAHNS KBa-
nndukaumin B cpepe Typusma.

2. B copepxaHue npodmnbHOro 06pasoBaHins UMNIEMEHTUPYETCH KBaNNMUKALMOHHO-BUAOBOE 0Tpache-
BOE COAEPKaHNE aKTyanbHbIX U aKTyann3upyowmuxcs npotheccmoHanbHbIX CTaHAPTOB.

3. | TexHonornyeckunit
YPOBEHb

1. OpraHu3aunoHHo-AnAaKTMYeCcKas AesTeNbHOCTb 06pa3oBaTeNbHbIX y4peXaeHuii B cdhepe Typuama npo-
eKTUPYETCA C y4eTOM He0BX0AMMOCTI (DOPMIUPOBAHNSA 3(PCEKTUBHOTO CETEBOMO aKafieMINYeCKOro B3aMo-
LefCTBIA HA HALMOHANBHOM U MEX/yHapOoAHOM YPOBHe.

2. AccopTuMeHT 06pa30BaTeibHOr0 NPeAOXEeHIUs B cUcTeMe NPOhUILHOT0 06pa3oBaHus B cepe Typus-
Ma HOpPMUPYETCS C Y46TOM HEOOXOANMOCTI AOCTIKEHIUS MAKCUMabHOM NOSHOTHI BO3MOXHOCTEN pa3Biu-
Tust NPOPECCUOHANbHBIX KOMMETEHLMIA 06Y4aKOLLMXCS MO BEPTUKANN (C NOBbILIEHUEM KBANIMUKALMOHHOMO
YPOBHS) 1 N0 rOpU30HTaN! (6€3 NOBbILLIEHUS KBATUPUKALNOHHOTO YPOBHS).

3. OYHKUNOHANbHbIA Anana3oH NoTpebuUTeNbCKOR CUCTEMbl MPOEKTUPYETCS C Y46TOM HE06XOAUMOCTH
06ecneyeHns OTKPbITOCTI, AOCTYNHOCTYU, MHANBMAYaNU3aL/M 06pa30BaTeNIbHON TPAEKTOPMN 06Y4atoLLNX-
Cs 1 UX aKaAeM14ecKon MOBUIbHOCTH.

3. [IpuHUMT TPUEOAUHCTBA 1eJIeNoIaraHusT pa3-
BUTHUSI CUCTEMBbI 00pa3oBaHus B cepe TyprszMa Ha
Makpo-, Me30- U MUKPOYPOBHSIX.

4. MpuHuun GopMUPOBAHUS «MOCTOB» MEXIY
00pazoBaTeTbHBIMU YPOBHSIMU.

5. IlpuHUMIT OpUEHTALIMKA Ha MOTPeOUTENsT 00-
pa3oBaTEeNbHOTO MPOAYKTA CUCTEMBI.

6. TIpMHLMI MOJHOTBI aCCOPTUMEHTAa 00pa30-
BaTeJIbHOTO MPETOXKEHUSI.

B 3akmiouenue nmomuepkHem:

1) uccnenoBaHHbIe MOIENM TOATOTOBKM Ka-
IpoB WIst cepbl Typus3Ma, OOHApPYXXUBIIWE WH-
BapUaHTHBIE  OPTaHM3ALMOHHO-TIeJAarornuecKre
YCJIOBUSI Pa3BUTHSI CTPYKTYPBI U COepKaHUsl, 00-

Jlumepamypa

JIAIAI0T HALMOHAJIbHBIMM OCOOCHHOCTSIMM, BbI-
paXalUIMMUCS B CBOEOOpa3UU YIPaBIEHYECKUX
M TeNarormyeckux TEXHOJIOTU, OpraHu3aluu
1 popmax GYHKIIMOHUPOBAHUS;

2) aKkTyaJbHasl CUTyallus B LIEJIOM XapaKTepu3sy-
€TCsI COUETAHUEM B KaXKI0ii OTIeJIbHOI HAlMOHAb-
HOI MOJIeJ/TU MTOATOTOBKHU KapOB [Uist chepbl Typu3-
Ma TEHICHIIMO3HBIX U CIeHUdUIECKUX YepT, 4YTO
JIaeT OCHOBAHME ClieJIaTh PE3IOMUPYIOLIEE MPEAro-
JIOKEHHE O KOHCTPYKTUBHOM 3HAUEHUU aganTaluu
OT/IC/IbHBIX OOHAPYXUBIIMX TEHAEHIIMO3HOCTh Me-
XaHU3MOB (hOpMUPOBaHUS d(PDOEKTUBHBIX MOJEICH
B POCCHMIICKOI MOJIESN MPOGUIBHOTO TYPUCTCKOTO
0o0pa3zoBaHMUsI.

1.  Havkesuu C.B., Caxapuyx E.C. DKOHOMUYECKME aCIEKThl YCTOMYMBOTO pa3BUTUSI Typu3Ma B permoHax Poccuiickoit
®enepannu//BectHuk Accolmaiu By30B TypusmMa u cepbuca. 2014, T. 8. Ne 2. C. 4—17.
2. Caxapuyk E.C. AHanu3 3apyOeXHbIX MOJE/eil MOArOTOBKY KaapoB Wi cepbl Typusma: MoHorpadus. M.: KHopyc,

2015. 183 c.

3. Caxapuyk E.C. MeToauka aHanu3a 3apy0exKHbIX MOJeJIeil TOATOTOBKYU KaapoB Ajis cchepsl TypusMa //BectHuk Acconu-

aluu By30B Typusma u cepsuca. T. 8. 2014. Ne 3. C. 78—86.
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LEADING WORLD TRENDS IN TOURISM EDUCATION

Sakharchuk Elena Sergeevna, PhD (Cand. Sc.) in Pedagogics, Associate Professor,
Dean of the Faculty of Tourism and Hospitality, e.sakharchuk2013@yandex.ru,
Russian State University of Tourism and Service, Moscow, Russian Federation

The article is based on the results of the examination of ten national training models for tourism. The author has
analyzed the experience of vocational education in Austria, Australia, great Britain, Germany, Canada, Norway,
Russia, Finland, France and Switzerland; the results of the analysis of some national models have been published
previously [2]. The aim of this work is the generalization of the leading trends of education in tourism; identifi-
cation of the most typical parameters of educational systems in situation specialized in foreign education which
allow more clearly to represent the ratio of global and national in the Russian model of personnel training for
tourism, and justify organizational and pedagogical conditions of functioning of a more effective, innovative model
of industrial education in the field of tourism. Sustainable system of relations and common characteristics to all
studied models of training personnel for tourism identified in the comparative international study are understood
as the trends of educational development in the field of tourism. The article made the following conclusions: 1) the
invariant of organizational and pedagogical conditions of development of structure and content possess national
characteristics, expressed in the identity management and pedagogical technologies, organization and forms of
operation; 2) current situation is characterized by the combination in each of the national model of personnel
training for tourism biased and specific features that leads to summarizing an assumption about the value of con-
structive adaptation of the individual who discovered the bias, the mechanisms of formation of effective models in
the Russian model of specialized tourism education.

Keywords: international comparative pedagogical analysis; vocational education in tourism, systematic organiza-
tion of profile education in tourism
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POCCUNCKUE U 3APYBEXHbIE HOBALMN OEPA3OBAHUA B TYPU3ME U CEPBUCE

YOK 378.14 DOI: 10.12737/14583

HOBbIW B3rNAQ HA PEANIN3ALIUIO O06PA30BATEJIbHbIX MPOrPAMM
B OBJIACTU MEHE)XMEHTA: POCCHICKMIA ONbIT

Xapumonoea Tamvsana Buxmoposena, kanouoam 3KkoHoMuU4eCKUX HAYK, 0OueHm,

Kkaghedpa Ouznec-mexnoaoeuli 6 mypuzme u cocmenpuumcmaee, naceka@mail.ru,

Cmum Hamaaos JIveéoena, HauaivHuk mexncoynapoonozo ynpaeienus, nsmit@mail.ru,
DI'bOY BIIO «Poccuiickuii 2ocydapcmeenHblil yHUGepCUumem mypusma u 20CmenpuumMcmeas,

Mockea, Poccuiickas Pedepauus

OcHogHas obpazoeamenvras npoepamma «Menedyicmenm 6 mypuzme U 20CMenPUUMCMEe», peanru3yemas
6 OI'bOY BIIO «Poccuiickuii eocydapcmeenblii yHugepcumem mypusma u cepsuca», NOCmpoeHa makum 00-
DPa30M, YmMo OCHOBHOU aKyeHm deaaemcs Ha NPoyeccsl ynpasienus @ opeanuzayusx. Ipu smom pso komnemen-
yuii, cooepicaujux mpebosanus K n0020moske K npogeccuoHanbHoll 0essmenbHoCmu 6 0peaHax 20cyo0apcmeeH-
H020 U MYHUUUNAAbHO20 YAPAGAEHUs (8 HaACMHOCMU 8 MYPUCICKUX AOMUHUCMPAUUSX), MO2YM OKA3ambCs
He0oCmamouHo 0C80EHHbIMU 8bINYCKHUKAMU, HANPUMED, KOMAEMeHUUU, CE53aHHble ¢ OpeaHu3ayuell u pezy-
Auposanuem cepgucHoli desmenvHocmu. Kak uzeecmuo, 8 cogpemMeHHbIX YCA0BUSX CePEUCHASI COCMABAAIOUAS
8 MYPUCMCKOM NPOOYKMe 851eMmcsl BANCHBIM HaKmMOopoM, 6AUSIOUUM HA €20 KOHKYPEeHMOocnocooHocme. B ne-
KOMOopoil cmenenu U3MeHUms CAONCUBULYIOCS CUMYAUUI0 NO380AUM 68edeHUe 8 Y4eOHblll NAaH OUCUUNAUHbI
«IIpoexmuposanue u kauecmeo ycaye». Jannas ducyunauna nomodcem cmyoenmam npuobpecmu 3HaHUs,
YMeHUs. U HABbIKU N0 BONPOCAM, CEA3AHHBIM C CYUECMBYIOUUMU KOHUCNUUSAMU CEePEUCHOI OesimeabHOCIU; Me-
mooamu opeaHu3auuU cepeucHoil 0essmeabHOCMU 8 Mypusme U 20CMenpUuUMcmae; cepeUCHbIM MeHeONCMeHmMoM
U e2o poablo 8 NOBbIUEeHUU KOHKYDPEeHMOCHOCOOHOCIU MYPUCICK020 NPOOYKMA, MYPUCMCKOU Opeanu3ayuil
U MypUCmcKoil 0eCMUHAUUU 8 4eNoM.

Karoueevie caosa: ocnognas 06pa306ame/1bnaﬂ npoepamma, MeHedxucMeHm 6 mypusme u eocmenpuumcmee,

npoekmupoearue U ka4ecmeo yciye

BBenenne

Odumanbhbiii mepexon Poccuu Ha AByXypoB-
HEBYIO CUCTEMY BBICIIETO OOpa30BaHUsSI COCTOSIICS
B 2009 1., 0 YeM CBUIETEILCTBYIOT UBMEHEHMSI, BHE-
ceHnble B DenepanbHblil 3aKk0H «O BBICIIEM U TO-
CJIEBY30BCKOM TIpoeccroHaTbHOM 00pa30BaHUN».
MaccoBblii Tepexoa pOCCUNCKHUX By30B Ha CUCTEMY
NIByXypOBHEBOTO 00pa3zoBaHusI nmpou3soien B 2011 .
C 2011 roga B @I'bOY BI10 «Poccuiickuii rocymap-
CTBEHHBI! YHUBEPCUTET TypU3Ma U CEpPBUCA» B Ka-
4YecTBE OJHOM M3 00pa30BaTENbHBIX TTPOTPaMM IS
bakanaBpuara peanusyercsi OOIl «MeHemxMeHT»,
a c 2013 rona — «MeHeIKMEHT B TypM3Me M IOCTe-
TIPUVIMCTBE».

B 2015 romy mpousolien, Mo CyTH, TIEPBbIN BbI-
mycK 0aKanaBpOB MEHEIKMEHTA, YTO TO3BOJISIET TO-
BOPUTh O JOCTUTHYTBIX Pe3yJbTaTaX, BBISIBIEHHBIX
HeIOoCTaTKaX, MyTSX MX YCTPaHEHUs U TUlaHaX I10
JaTbHEHIIIeMy COBEPIIEHCTBOBAHUIO 00pa30BATENIb-
HBIX TIPOTPaMM. DTH BOIMPOCH W CTaJld OCHOBHOI
LIETbIO VICCIIENOBAHUS, PE3YIbTaThl KOTOPOTO TPe.-
CTaBleHBl B BUIE HacTosiiero nokinaga. OCHOBHOI
00BEKT UCCNe0BaHUsI — 0Opa3oBaTesibHAsI POrpam-
Ma « MeHEeKMEHT B TypU3Me U TOCTENIPUUMCTBE».

O030p JMTEPATYPBHI H HOPMATHBHO-TIIPABOBOIA 0a3bI

CoracHO NIeCTBYIOIIEMY B HACTOSIIIIEE BPEMsI
(dbeneparbHOMY TOCYIapCTBEHHOMY OOpa30BaTeb-
HOMY CTaHJIapTy BbICIIEro 06pa30BaHUsI IO HATIPaB-
JICHUIO TIOATOTOBKM «MEHEIKMEHT»' U TMPOEKTy
00pa30BaTeIbHOTO CTAHAAPTa HOBOTO MOKOJEHUS 2
00beKTaMu MPODECCUOHATBHOM AESATETbHOCTH BbI-
MYCKHUKOB SIBJISTFOTCSI:

1) mpotiecchl yrpaBieHUsl OpraHU3alUsIMU pa3-
JIMYHBIX OPraHU3alMOHHO-TIPABOBBIX (HOPM, B KO-
TOPBIX BBIMYCKHUKUA PabOTalOT B KayecTBE MCIIOJ-
HUTeJe, PYKOBOAUTENCH MIIAALIETO YPOBHS WU
SIBJISIFOTCSL  TIPEINPUHUMATENISIMU, Pa3BUBAIOILIAMU
COOCTBEHHOE [1EJ10;

2) mpoliecchl YNpaBjIeHUsI B OpraHax rocymap-
CTBEHHOTO M MYHMIIMMAIbHOTO yIpaBICHUS, B KO-
TOPBIX BBIMYCKHUKKA PabOTAlOT B KayecTBE MCIIOJ-
HUTEJEH WK PYKOBOIUTENICH MJIa/IIIEro ypoBHSI.

! CocraBieHo Ha ocHoBe DenepalbHOTO rOCYIapCTBEHHOTO
00pa30BaTeIbHOTO CTaHAAPTa BBICILETO NMPO(ECCHOHATBHOTO
o0pazoBaHus 10 HarpasieHuo noarorosku 080200 MeHe k-
MEHT (CTereHb «0aKajiaBp»).

2 TIpoekTa (henepalbHOrO TOCYIapCTBEHHOTO 00pa3oBaTellb-
HOTO CTaHIapTa BBICHIErO0 OOpa30BaHMsI MO HAIpaBJICHUIO
noarotoBku 38.03.02 MeHexKMeHT (YpOBeHb OakajiaBpuara).
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HoBbi B3rnag Ha peanun3auyuvio OﬁpaSOBaTEHbeIX nporpavm B 0651aCTU MEeHeg)KMeHTa...

OcHoBHasi oOpa3oBarteibHasi mporpamma «Me-
HeKMeHT», peamnsyemast B @I'BOY BI10 «Poccwmii-
CKUi1 TOCYIapCTBEHHBIN YHUBEPCUTET TypU3Ma U Cep-
BHCa», TIOCTPOEHA TaKUM 0O0pa3oM, YTO OCHOBHOI
AKIIeHT JIeJIAeTCsT Ha TIPOIIECChI YIIPABICHUS OPTaHU-
3alMSMU  Pa3IMYHBIX OPTaHU3alMOHHO-TIPABOBBIX
dopm. Bropoe HampasneHue mpodecCHOHATBHON
NesITeIbHOCTU 3aTparuBaetcs pparmeHTapHo. B artoii
CBSI3U PSIZl KOMIIETEHIINH, COAepXKaluX TpeOOBaHUS
K TIOATOTOBKE K TPO(MECCUOHATBHON AEATeIbHOCTU
B OpraHax TOCyZapCTBEHHOTO W MYHUIIMTIAJIBLHOTO
yIIpaBIIeHUsI, MOTYT OKa3aThCsl HEAOCTATOYHO OCBO-
€HHBIMU BBIMTYCKHUKAMU. JIMCIIUTUIMHBI TPOTPaMMBbl
JAJIEKO HE TIOJTHO OXBATHIBAIOT Takue Mpodeccuo-
HaJIbHble KoMmIteTeHIU, Kak [1K-27 «Crnoco6HOCTh
OIIEHMBATh BO3IEHCTBIE MAKPOIKOHOMUYECKOI Cpe-
N6l Ha (YHKITMOHVPOBAHNE OPTaHM3allul U OPTAaHOB
rOCYIapCTBEHHOTO M MyHULIUTIAIILHOTO yTIPABIEHUST»
u [1K-28 «[loHnMaHne OCHOBHBIX MOTMBOB U MeXa-
HU3MBl TIPUHSATUS PELICHUN OpraHaMu Tocyaap-
CTBEHHOTO PETyJTMPOBAHUSI».

Cnenmyer Takke OOpaTUTh BHUMaHUE Ha TPO-
(eccuonanpHyo KommnereHiuo [1K-23 «3HaHue
COBPEMEHHOI CHUCTeMbl YMPaBIeHUSI KadyeCTBOM
1 obecrnieyeHre KOHKYpPEHTOCHOcOOHOCTU». luc-
LWUTUTMHBI, Y€TKO HATpaBJIeHHON Ha ee OCBOEHMUE,
paHee B yUeOHBIX TJ1aHaX He ObLIO.

Kpome Toro, B mpoiiecce ucciaeqoBaHUsI aBTO-
PBI U3YYUIU OOMIMPHYIO 0a3y, KOTOPYIO COCTaBUIU

y4yeOHble IUIaHbl U 00pa3oBaTEIbHbIE MPOrpaMMBbI
OakajlaBpuara, pa3pabOTaHHbIE POCCUMCKMMU U 3a-
pyOEXHBIMU BBICIIMMU YYEOHBIMU 3aBEICHUSIMU,
SIBJISIIOLLUMMUCS TPU3HAHHBIMU JIMAEPAMU 00pa3oBa-
HUS B 00J1aCTU TYpU3Ma U MEHEDKMEHTA B TypU3MeE
[9]. UccnenoBanus mokasanu, 4To «y3KUM MECTOM»
paccMarpuBaeMoii  00pa30BaTeNIbHOW MPOrpaMMbl
SIBJISIIOTCS BOIIPOCHI, CBSI3aHHBIE C OCOOEHHOCTSIMU
¢yHKIMOHUpOoBaHUSA cdepbl ycayr. OTpacin 3Ko-
HOMMKM, CBSI3aHHBIC C TIPEIOCTABJICHUEM YCIYT,
(QYHKIIMOHUPYIOT B TWHAMUYHBIX M YPE3BbIUYANTHO
PUCKOBAaHHBIX BHELIHUX YCIOBUsIX. PesynbraTsl ne-
SITEJTBHOCTH TIPEANPUITHI chephl yCIyT BO MHOTOM
3aBUCAT OT HAJIMYMS KJIMEHTOB, UX MOKYIATEJbHOMI
CIIOCOOHOCTU, TOTPEOUTENbCKUX —MPEATIOYTEHUIA
U JIOSUTBHOCTH (MIPUBEPKEHHOCTU OpeHMy, MCIOJ-
HUTEJISIM YCIIYT, TIPeAnpusTuio B 1enom). [1puob-
peTeHue 3HaHUI, YMEHUIA U HABBIKOB B YIIPABJICHUU
MAHHOM cepoil U OTAEIBHBIMHU XO3SIHCTBYIOIIUMU
CyOBbEeKTaMU MPECTABISIETCS aBTOPAM YPE3BbIYaiiHO
BaXKHOI 3aJayeil MOArOTOBKM OaKalaBpPOB MEHEI-
JKMEHTa B TypU3Me.

Mertononorus

BBonumas B yueOHbIl 11aH aucuuruinHa «I1po-
EeKTUPOBAHWE U KAUeCTBO YCIYT» TTO3BOJISIET B HEKO-
TOPOI CTENEHU U3MEHUTDH CUTYalIUIO.

B Tabnume 1 mpencraBieHbl KOMIIETEHIINH,
OCBOEHHIO KOTOPBIX CITOCOOCTBYET MAaHHAs AUCIIM-

Tabauya 1

NepeyeHb KOMNETEHLMIA, 0CBOEHUIO KOTOPbIX CNOCOGCTBYET AUCLMNNNHA [IPOEKTUPOBAHKUE U Ka4ecTBO yCnyr»

Koa
KOMMETEHLN

CopepxxaHue KoMneTeHLun

[lelicTBytoLMiA 06pa3oBaTenbHbIA CTaHAAPT BbICLLEro 06pa3oBaHNs NO HaNpPaBneHUo NOAroTOBKY «NeHemKMeHT»

MK-23 3HaHue COBPEMEHHOI CUCTEMbI YPaBMEHUs Ka4eCTBOM M 06ecneyeHne KOHKYPeHTOCNOCO6HOCTH

NK-27 Cnoco6HOCTb OLEHNBATL BO3JECTBIE MaKPOIKOHOMUYECKON CPefibl HA (PYHKLIMOHNPOBAHIE OpraHu3aumii  OpraHoB
rOCYAAPCTBEHHOMO U MYHULIMNANBHOIO YrpaBneHus

NK-28 MoHNMaHWEe OCHOBHLIX MOTUBOB M MEXaHW3MbI MPUHATUS PELLEHNIA OpraHamm rocygapCTBEHHOr0 PerynupoBaHng

NMK-35 YMeHne MOAennpoBatb GU3HEC-NPOLLECChI

NMK-36 YMeHue 1Cnob30BaTh B NPAKTUYECKOI AeATENbHOCT OpraHn3aLmini MHKDOPMALIMIO, MONYYEHHYH B pe3ynbTaTe Mapke-
TUHTOBbIX UCCNEL0BAHMIA N CPABHUTENIbHOMO aHanU3a y4LLNX NPAKTUK B MEHeKMEHTE

MpoeKT 06pa3oBaTeNbHOr0 CTaHaapTa HOBOrO MOKOMEHNS MO HANPaBeHW0 NOArOTOBKM «MeHeMKMEHT»

MK-6 CnocoGHOCTb Y4acTBOBATh B YNPaBNEHUM MPOEKTOM, MPOrPaMMOii BHEAPEHUS TEXHOMOMMYECKNX 1 NPOJYKTOBbIX MHHO-
BaLWA UK NPOrPaMMOIA OPraHM3aLMOHHBIX U3MEHEHNIA
MK-7 CnocoGHOCTb OLiEHMBATh BO3AENCTBIE MAKPOIKOHOMMUYECKON Cpefibl Ha (DYHKLIMOHMPOBAHNE OPraHU3aLuii U OPraHos

roCyapCTBEHHOTO U MYHULMNANBHOTO YPABEHIs!, BbISIBNATD 1 aHANM3MPOBATb PbIHOYHbBIE W CIELMGNYECKIE PUCKM,
a TaKXe aHann3npoBaTh NoBeaeHe NOTPEBUTENE! IKOHOMUYECKIX Gnar U hOPMUPOBAHIE CMIPOCA HA OCHOBE 3HAHNS
3KOHOMUYECKMX OCHOB MOBE/EGHIS OPraHn3aLuit, CTPYKTYP PbIHKOB 11 KOHKYPEHTHOW CPefibl 0Tpacniu

CKOWM AeATENIbHOCTI OpraHusamni

NK-9 YmeHve Mofenunposatb 6I/I3HEC—I'Ip0L|,eCCbI W ncnonb3oBaTb MeTObl peopraHusaunn 6I/I3HeC—I'|p0LIECCOB B MpaKkTnye-
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irHa. [lepeyeHb KOMIIETEHLIMI TPUBEACH UCXOIS
U3 TpeOOBaHUI ACHCTBYIOLLIETO 0O0pa30BaTEILHOIO
CTaHJapTa M MNPOEKTa HOBOTO 00pPa30BaTEILHOIO
CTaHJapTa, BBEACHUE B ICICTBUE KOTOPOTO OXHUIA-
ercs B 2015—2016 yueGHOM romy.

B yueOGHOM MiaHe Ha OCHOBE HOBOTO 00pa3o-
BaTEJbHOTO CTaHIApPTa MPAKTUYECKU BCE OUCLIM-
TUIMHBI YKPYIIHEHbI B MOAYJIU. B 3TO cB3M nipen-
rnoJiaraercsi, 4To gucuuniavHa «lIpoekrupoBaHue
U KaueCTBO YCJIYI» JOJIXKHA CTaTh YACTbIO MOAYJIS
«YnpaBiaeHue npoekTamu». JJaHHBI Moayiab Oy-
JIeT pealu30BbIBATHCS B MATOM-LIECTOM CeMe-
cTpax.

IIpenonaBaHue nNAHHOW HNUCUUIUIMHBL OydeT
OCHOBAHO Ha HUCMOJIb30BAHUU B yY€OHOM IpoLiecce
AKTUBHBIX U UHTEPAKTUBHBIX METOIOB, B YACTHOCTHA
case-study, TPyNImoOBOM U MHAWBUIYATbHOM TPOEK-
TUPOBAHUM.

O065aCcTb MPUITOKEHUST TUCHUTITMHBI — OTpacin
U OTpacjieBble TPYMIIbI YCJIYT WHIYCTPUM TypU3Ma
U FOCTENPUUMCTBA, B TOM YUCJIE:

— yciyTH B cdepe Typusma;

— ycIIyTH B cepe roCTeNpurUMCTBa;

— YCIIyI'¥ OOIIECTBEHHOTO NTUTAHUS;

— YCIIyI'U NePEeBO3YUKOB;

— KYJIETYPHO-pPa3BJIeKaTeJIbHbIE YCIYTU;

— TIPOYUE COIYTCTBYIOIINE YCITYTH.

PazpaboTka MpoeKToB SBJSIETCS UTOTOBOM aT-
TECTALLMOHHOM padOTOi MO JAHHOW NMCUMILIAHE.
PaGora Hanm mpoekTaMu OyAeT MPOBOAUTHLCS Kak
B paMKax MPaKTUYECKUX 3AHATUI, TaK U CAMOCTOS -
TeJIbHOI paboThl 00yUYaIOLIUXCSI.

[oxyuennbie pe3yasTaTsl

Hucuunnuna «[lpoekTupoBaHue M KayecTBO
cepBuca» MO3BOJUT CTyIEHTaM B paMKax 00pa3o-
BaTeIbHOW MporpaMMmbl OakamaBpuaTa «MeHen-
KMEHT B TYpU3ME€ U TOCTENPUUMCTBE» Ipuodpe-
CTU 3HaHUsI, YMEHUS W HABBIKU IO CJIEeIyIOIINM
BOTIpOCaM:

1) KoHIleNTyaTbHBIE MOAXOIbI K CEPBUCHOI Nie-
SITEILHOCTU, B TOM YMCJIe TIOHSTHE YCIYT U 00CIy-
>KMBaHUSI, POJTb U MECTO CEPBUCHOI AESITeTbHOCTU
B COBPEMEHHOM MeHeIKMeHTe [§];

2) MeTonbl OpraHM3alliUd CEPBUCHOU HeSITelb-
HocTH [6];

3) u3MepeHue KadyecTBa cepBuca [12];

4) cucTtembl CTaHAAPTU3ALNUM U CepTUDUKALUN
yeayr B Poccun u 3a pyoexkom [4];

5) MeHemXMEHT KauecTBa B cdepe cepBuca
U TIPOOJIEMBI €TO TIOBBILIIEHUS IS OM3HEeca U oTpe-
ourens [5];

6) CEepBUCHBIN MEHEIKMEHT UM €ro BJIUSHUE Ha
KOHKYPEHTOCIIOCOOHOCTb IPEeANpUsiTUii [9];

7) gap-aHanu3 JEATENbHOCTU TIPENTIPUSTUN:
BBISIBJICHUE «Pa3pBIBOB» MEXIY IOCTaBJICHHBIMU
LETSIMA U JOCTUTHYTBIMU De3yJibTaTaMu, OMpere-
JIEHUEe TIPUYWH 1 TTIOUCK TyTel TIOJTHOTO YCTPaHEeHUS
U COKpAIleHUST «pa3pbiBoB» [11, 12];

8) cuctema yrpaBieHUs] B3aMMOOTHOILIEHUSIMU
¢ xmeHTamu (CPM) 1 moTpeOuTeIbCKOM JTOSTbHO-
CTBIO Ha OCHOBE CEpBUCHOTO noaxona |3, 7].

3amaHus B paMKaX WTOTOBOHM aTTeCTallMOH-
HOI paboTHI (TPEUMYIIECTBEHHO TPYMNIIOBOTO, HO,
BO3MOXHO, M WHAMBUAYAJIBHOTO TPOEKTa) OyayT
BKJTIOUATD:

1) aHanM3 TEHOEHUWI U MEePCIIEKTUB Pa3BUTHUS
BBIOpAHHOU OTpaciy (OTPaCIeBOIl TPYIIbBI YCIIYT);

2) cucTeMaTu3aluio CYIIECTBYIOIIUX CTaHAAp-
TOB, TEXHUYECKUX YCJIOBUU, MoOKa3zareieil u me-
TONWK OLEHKM KayecTBa YCIyT, YPOBHSI cCepBuca
Y OTHOCSIIIUXCS K HUM PEe3yJIbTaTOB NesITeIbHOCTU
B paMKax BBIOpAHHOI OTpaciu (OTpaciaeBoil rpyr-
TBI YCIIYT);

3) ompeneneHre KOHKPETHOTO TIPEATPUSITUS
B paMKax oTpaciu (OTpacjieBOil TPYIIbI YCIIyT)
U TPOBeIeHNE gap-aHaIn3a C UCTIOJIb30BaHUEM CH-
CTeMBbI IToKazareseit (3agaHue 1. 2);

4) pa3paboTKy aHKEThI (OIIPOCHOTO JINCTA), Ha-
MPaBJIEHHOTO Ha BBISIBIEHE MHEHUII TOTpeOuTeneit
OTHOCHUTEJIbHO KauecTBa yCIYT U yPOBHSI CepBUca Ha
BBHIOPAHHOM TIPEANPUSITUY, TPOBEJCHUE aHKETUPO-
BaHMs 1 00pabOTKa pe3ybTaTOB;

5) pa3paboTKy peKOMeHaluii, HalpaBIEHHBIX
Ha yJIydqIleHUs KauecTBa YCIyT U YPOBHS CepBHca Ha
BBIOPAHHOM MPEATIPUSTUN.

OcHOBHbBIE BbIBOJIBI

HucuunnuHa «[lpoekTupoBaHnne u KavyecTBO
YCIIyT» YIUTBHIBAET HE TOJbKO OCOOEHHOCTU POC-
CUIACKOI 00pa30BaTesibHOM CUCTEMBbI, HO U €BPO-
neiickve TeHACHIUW B BbICIIEM OOPa30BaHUU TO-
ciaenHux jetT. Tak, nTaHHasl NUCIUTIIIMHA BO MHOTOM
cxoxa ¢ gucuurinHoi Service Quality & Design,
peanusyemoii busnec Lllkonoit SKEMA (Humua,
Dpannums).

MOXHO MPeAnonaoXuThb, YTO U B JaJbHEUIIEM
o0pa3oBaTe/ibHbIE TPOTPaMMbl B YHUBEpPCUTETE Oy-
YT COBEPILIEHCTBOBATHCS 3a CUET BHEAPEHUS TUC-
LUTUTMH, CTIOCOOCTBYIOIINX PA3BUTUIO aKaleMude-
CKOIf MOOWJIBHOCTH CTYIEHTOB U TpernojaBaTeseii,
peanu3ay  MeXBY30BCKMX U MEXIyHapOAHBIX
MPOEKTOB KaK HAyYHOI, TaK U aKaJeMUYecKoil Ha-
MPaBJIEHHOCTH.
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NEW LOOK AT IMPLEMENTATION OF EDUCATIONAL PROGRAMS
IN THE FIELD OF MANAGEMENT: RUSSIAN EXPERIENCE

Kharitonova Tat’yana Viktorovna, PhD (Candidate of Sciences) in Economics,

Associate Professor at the Department of business technologies in tourism and hospitality, naceka@mail.ru
Smit Natal’ya Lvovna, head of international governance, nsmit@mail.ru,

Russian State University of Tourism and Service, Moscow, Russian Federation

The educational program «Management in Tourism and Hospitality» implemented at the Federal State- Funded
FEducational Institution of Higher Professional Education «Russian State University of Tourism and Service» is
constructed in such a way that the primary emphasis is placed upon the management processes in the organiza-
tions. That said, a number of the competences containing the requirements as to the training for professional
activities in the bodies of state and municipal administration (in particular, in tourist administrations) may be
insufficiently mastered by the graduates. For example, the competences related to the organization and regulation
of service activities. As far as is known, in the current context the service component in a tourist product is the
important factor affecting its competitiveness. The introduction of discipline «Service Quality and Design» into the
curriculum will allow to change to some extent the current situation. This discipline will help students to acquire
expertise, knowledge and skills regarding the existing concepts of service activities; the methods of service activities
organization in tourism and hospitality; the service management and its role in the improving competitiveness of a
tourist product, tourism organization and tourist destination as a whole.
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UCNOJNb30BAHUE TEXHOJIOTMI TYPUCTCKON UH®OOIPADUKH
B O6bPA30BATEJ/IbHOM NPOLECCE

Adgpanacvee Oaee Eeeenvesun, 0okmop eeozpaguueckux Hayk, oouenm, olafn_dp@mail.ru,
DI'BOY BIIO «Poccuiickuii 20cydapcmeenHblil yHUGepCUMem Mypusma U cepeuca»,
Mockea, Poccuiickas Pedepayus

Cmambs nocesuieHa npobaeme UCHOAb308aHUS MYPUCIMCKOU UHGo2pauKU 6 y1eOHOM npouyecce NOO2OMOBKU
cneyuanucmog cghepsl mypucmexux ycaye. O0sekmom uccaedo8anus 16asemes 0cobas opma eu3yaruzayuu
uHpopmauuu — mypucmcekas ungoepaguxa. Ilpeomem uccredosanus — Kaaccugukayus u 000CHO8aHUe 03~
MOJNCHOCMET UCNOAb308AHUS MYPUCMKOU UHpoepaduku Kak 0coboeo gopmama eusyaru3ayu y4eOHol UH-
gopmayuu 6 npoyecce no02omosku cheyuarucmos cghepot mypuzma. Ilod mypucmcerxoii unghoepaghurkoii no-
Humaemcs: 0coboe memamu4ecKoe HANpagAeHue 8 meopuu U NPpaKmuke U3VaIU3AuUU UHGOPMAYUUOHHOL0
maccuea, Kacanoue2ocs: npooaemMamuKy mypucmeKux pecypcog, UCHoAb308aHUs 0eCMUHAYUIL, CepaUca 8 my-
pusme u eocmenpuumcmee. B cospemenHoOll Hayke noHsmue mypucmckoil ungozpaguiu e paspabomaro,
KoMn.AeKCHble 0000warouue nyoauKayuu o nedazo2u4eckux QyHKuusx ungoepapurxu omcymemeayrom. Hugo-
epagura KaxK co8peMeHHblil HCaHp U Gopmam npedcmagienus UHGOpMayuu 16451emcst NPOOYKmom 2100anb-
H020 UHPOPMAUUOHHO20 NPOCMPAHCMEa — «utpocgepors. Thagnas ee Qynkyus — nepedaua 3HAUUMENbHBIX
006eM06 UHPOPMALUL NOCPEOCMBOM ee BU3YANU3AUUU HA eOUHOM, CHEYUANbHO OP2AHU308AHHOM KOMNAKMHOM
U300PaNCEHUL C UCNONb308aHUEM OU3AUHEPCKUX npuemos. B cghepe nodeomosku cneyuarucmoé no Hanpas-
senuro « Typuzm» unghoepaghuxa doadxcna cmamo 0OHUM U3 ANCHEUUUX MEMO008 UHDOPMAYUOHHO20 8030€il-
cmeus Ha obyuarouuxcs. MUugoepadhuxa obaadaem yeavim Habopom eadicHeliuux OuOaKmu4eckux Kauecms,
NO360ASHOUUX POPMUPOBAMb 0COOYI) — BUYANLHYIO — KOMNnemeHyu. B cmamve npusedena kaaccupurxayus
MypucmeKkol uHgoepapuKu no paziuyHviM Gopmamam ee npedcmaenreHus (mMeduiinvie, UHGOPMAYUOHHbLE,
Ccrodicemuble hopmamet), 0XapaKkmepuso8amvl axcheiiuiue HumepHem-pecypcsl, npedocmasisiioujue 603-
MOJNCHOCHb 808A€HEHUSI 8 YHEOHbI NPOUEcC 20MOBbIX U3YAAU3AUUT mYypucmcKol memamuku. TIpusodum-
CsL NepeUeHs U ONUCLIBAOMCS B03MOJICHOCIU UCHOAb308AHUS 6 NPAKMUHECKOU 0essmeabHOCMU CIY0eHmog
BAICHEUUUX UHCIMPYMEHMOE 051 NPOEKMUPOBAHUS U NOCMPOEHUs. MYPUCmcKoll ungoepaguku. B cmamoe
KoHcmamupyemcsi hedazo2uueckuil 3gexm ucnonb308anus Mamepuanos uHgoepaguru é yueGHom npoyecce
Nn0020MoBKU cneyuaiucmos cgepbvl cepsuca u mypusma. Coeaan 661600 0 GoPMAX NONOICUMENbHO20 8030€il-
CcmeuUs Memooo8 GU3YaAU3AUUY MYPUCMCKOU UHGOPMAyUU cPeOCMEamu UHGOPaAPUKU HA YCBOCHUE YHeOHO20
mamepuana 00yHarouUMUucs.

Karoueswvie caoea: unghoepagurxa, mypucmckas unghocpaguka, euzyasuzayuss mypucmcKoil ungopmayuu,
Kaaccugurxayus mypucmcekoi ungoepaguku, ucnoavzoeatue ungoepaguku 6 yue6Hom npouyecce

CoBpeMeHHbIe TeHIeHIIMU (hOPMUPOBAHMUSI TJ10-
6a1bHOTO MH(OPMALIMOHHOTO MPOCTPAHCTBA — «MH-
dochepni» [1] — ocHOBaHBI Ha MH(POPMAITMOHHBIX
CeTsIX, SAPO KOTOPbIX cocTapisier MHTepHeT. Pa3-
BUTHUE 3TOW MUPOBOWM CETU OTKPHIBAET MEPCIEKTU-
BbI COBEPILIEHCTBOBAHUSI 00PA30BATEIbHBIX CUCTEM,
YTO OTpaXkaeTcsi KaK Ha TEXHUYECKOM OCHAIllEHUU
00pa3oBaTeIbHBIX YUPEXKIACHUIA, PACIIUPEHUM T0-
CTymna K 100aTbHbIM WH()OPMALIMOHHO-00pa3oBa-
TeJIbHBIM PEcypcam, Tak U Ha UCMOJIb30BAaHUM HOBBIX
BU/IOB, METOAOB U (HOpM OOy4YeHHUsI, OPUEHTUPO-
BaHHBIX HAa AKTHMBHYIO MMO3HABATEJIbHYIO NESTE/b-
HOCTb yuaiuuxcsi [2]. OnHa U3 TaKMX TEXHUYECKUX
dbopM oOyueHMs1 yKe cTaja TPaAULIMOHHON — 3TO
METO/I HAaIJISIIHBIX cpencTB o0yueHusi. Ho dopma nx

MpeCTaBIeHUsI CYLIECTBEHHO BOJIIOLIMOHUpPOBAIA
B IUIaHE CITOCOOOB U METOJIOB TIepeIaun 3HAUNTE b~
HBIX 00beMOB MH(HOPMAITMOHHBIX MACCUBOB.

MHOXECTBO BBIMIOJHSEMBIX «I10 CTAPUHKE» WJI-
JIIOCTpALMil B YUEOHBIX MOCOOUSIX, METOIUYECKHUX
MU3IAHUSIX, MPE3eHTAIMOHHBIX MaTepuaiax JIEKTO-
POB U T.Il. UMEIOT SIBHO CTAPOMOJIHBII 1 HETPUBIIE-
KaTeJbHBI Xapaktep rpaduKu, He MO3BOJSIOLIUT
aJIeKBaTHO TiepeaaTb OTPOMHBINA MaccuB MHMOp-
Manuu [8]. CoBpeMeHHbIe TeXHOJOTHM BU3yaln3a-
My MHGOPMAIIMKU MOTYT ObITh 3HAUUTEIBHO OoJiee
3(hdeKTUBHBIMU B y4eOHO-BOCITUTATELHOM TIPO-
1iecce, TPUBJIEKATEbHBIMUA, WHGOPMATUBHBIMU,
WHTEPECHBIMU B MPEJCTABIEHUN KOMIUIEKCHOM MH-
dopmanuu.
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Oco6oit (GopMOIi HMCTOYHUKOB HHMOpMaIuu
CerofiHsl cTayiii Meaua-uHbOPMAIIMOHHbBIE pPecyp-
Chbl, B YaCTHOCTH, Takas 3amedatesnbHast (popma co-
YEeTaHUS OU3AWHEPCKOTO HCKYCCTBA, TPEXMEPHOM
rpacduKu 1 MHGOPMALIMOHHOTO ITOTOKA, KaK MH(O-
rpacduka. OOBIYHO MO/ STUM TEPMUHOM ITOHUMAET-
csI BU3yaJibHOE TpeAcTaBieHre nHGOPMaIINK, 1aH-
HBIX U 3HaHuil. MHporpadukoir MOXHO Ha3BaTh
noboe couyeTaHWe TeKCTa U rpaduku, CO3TaHHOe
C LIEJIbIO HATJSIAHO W3JOXUTH TY WIM MHYIO UCTO-
pUIO, TOHECTH TOT MU uHOU dakT. MHporpaduka
0COOEHHO XOpolIo paboTaeT TaM, riae HE0OXOAMMO
MOKa3aThb YCTPOWCTBO WM aJITOPUTM PaOOTHI de-
ro-11bo0, COOTHOIIEHUE MPeIMeToB U (PAKTOB BO
BpEMEHU U TIPOCTPAHCTBE, MPOAEMOHCTPUPOBATH
TEHJEHIINIO, TT0KAa3aTh, KAK YTO-TO BBHITJISIAUT U U3
Yero OHO COCTOUT, PEKOHCTPYHUPOBaThb COOBITHE,
OpraHu3oBaTh OOJIbIIME OO0BEMBbI WMHMOPMAIIUU.
[MpocTeiiimie mMUPOKO U AaBHO W3BECTHBIE WH-
dorpauyeckue TpuUeMbl — ITO IMPEACTaBICHUE
uHdopMaluu B CHEHUATbHO OPTaHW30BAHHOM
BUJIE TIOCPEICTBOM TaOIUII, TUarpaMm, TpauKoB,
KapTocXeM, CTPYKTYPHO-JIOTUYECKUX CXEeM, a TaK-

LOREM IPSUM

Ke «CTpaTernyeckux» KapT (roadmaps), Jy4eBBIX
cXeM-I1ayKoB (spiders) u Kay3aJbHBIX 1IeTeii (causal
chains) 1 MHOTHE Ipyrue — BCEro 0oJiee COTHU Me-
TOIOB BU3YaJIbHOTO CTPYKTypupoBaHUs [S]. bosee
CJIOKHO OPTaHM30BaHHOU sIBNIsIeTCS MHMOpMaIus,
BU3yaJTU3UPOBAHHAS TIOCPEACTBOM KOMOWHMPO-
BaHMSI TEKCTOBBIX OJI0KOB, ¢oTorpaduii, Kapr,
TabauL, [auarpaMM, pPEKOHCTPYKLUMU COOBITUM,
U Jaxe KOMUKCHI, — BCE, UYTO MOXKET MOMOYb CO3-
JIaTh MMOJHOMEPHBII Tpadmdeckuii pacckas. UmeH-
HO Takas ¢opma TpencTaBleHUsT WHMOpMaIK
U SIBJISIETCSI CETOMIHSI KJIACCUYECKUM COAEpXKaHUEM
nHdorpapuIecKux Moaee.

HNHdorpaduKy akTMBHO MCIIOIB3YIOT B COBEP-
IIEHHO Pa3HbIX 00JIACTSIX, HAUMHASI OT HAyKU U CTa-
TUCTUKU U 3aKaHUYUBASI XKyPHAJUCTUKON U 00pa3o-
BaHueM. B 00111eM, 3TO 1OCTaTOYHO YHUBEPCAJIbHOE
CPENCTBO ISl PACMIPOCTPAHEHUST KOHUENTYaTbHOI
uHdopmaunu. Ho riaBHoe rpu ee co3qaHUM — 3TO
uHbopMalusa, odpaboTaHHasa au3aiiHepom. [1aB-
Has «popmyna» mocTpoeHuss nHorpaduku — «Ka-
YECTBEHHAsl BU3yalIM3allisl JAaHHBIX — BKIIOUEHUE
SMOLMI — JIETKOE W SIPKOE BOCTIpUsiTUE MHGDOP-

NHpopmauwnsa + MNpadpuka = UHPorpadpuka

Myﬂpblﬁ cnoco6 noaennTbCA Mgeammn, UEHHOCTAMKW U JaHHbIMIK

NEWS

ExepHesHO mosr obpabaTtbigaeT
ofbem faHHbIX, SKBUBANEHTHKIN

174

KPYNHBIM HOBOCTHBIM ra3eTam
VAW SKYpHanam

WHdorpaduka - Buncie 1% EES

Mpw 3ToM MO3r YenoBeka
OTCenBaeT oKono

99%

BCeX JaHHbLIX NPakTYeCckint
MrHOBEHHO uenu

= ikl

ITO 3HaUUT, UTO
BCEero nullb

1%

VHOPMALMK JOCTUraeT

Puc. 1. «Hnugoepagpura 06 ungoepagure»: cnocod npedcmagnenus UHPOPMAyUOHHOL0 MACCUBA
nocpedcmeom eeo guzyanuzayuu (Mcmounux: http;//www.infographicsdesigners.co.uk/)
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Wcnonb3oBaHue TeXHOJNIOrUI TYPUCTCKOW UH(porpachmkm B o6pa3oBaTesibHOM npoLlecce

Mauuu». CeromHsi NMPaKTUYEeCKU KaXIblil TMpem-
CTaBUTEIb CPEACTB MACCOBOI MHGMOPMALIUY UMEET
COOCTBEHHBIN MHTepHeT-caiiT. M omHa u3 cambix
COBpeMeHHBIX (hOPM IpeACcTaBIeHNST MH(pOpMaLINU
B HUX UMEHHO MHMorpaduka. 3HaunTeIbHAS YaCTh
Takoil nHGOPMAIIMK TTOCBSIIEHa 9KOHOMUYECKOM,
MOJTUTUYECKON, WCTOPUYECKON TMpobIeMaTuKe.
Taxke OTAMYHBIM QU3aHOM W BOCIPUSITUEM OT-
JIMYAloOTCsl Teorpaduyeckue KapThl, pa3paboTaH-
Hble MeTtomamu uHborpadpuku. Mx uncnonb3yor
TeJeBU3UOHHbBIE KaHAJbl ISl Tepeaady HOBOCTEN.
K Tomy xe undorpadpuka MoXeT ObITh UCTIOTHE-
Ha B CTaTMYECKOM WIM AMHaMU4YeckoM Buaax. Ha
pUcCyHKe | C TOMOIIbIO MPOCTEHIITNX TPUEMOB UH-
(orpaduxu o60cHOBaHA POJIb M HYHKILIMS JTAHHOTO
HaTmpaBJICHUSI.

[1aBHasg dyHKuMS 11006011 MHDOrpadUKU — 3TO
rnepenaya 3HAYUTETbHBIX O0BEMOB WHbOpPMAIUU
MOCPEACTBOM €€ BU3yaIn3allMy Ha eIUHOM, CIIeLIN-
TbHO OPraHM30BAaHHOM KOMIIAKTHOM H300paxe-
HUM C WCIIOJIb30BAHUEM AU3AUHEPCKUX MPUEMOB.
B o701 ee dyHKINM COOEPKUTCS OTPOMHBII Te/ia-
TOTMYEeCKUIl TTOTeHIIMAJ, 00pa30BaTeIbHBII U BOC-
MUTATENbHBIN 3(DQEKThI, UMbl PN AMIAKTAYE-
CKUX (DYHKIIMIA.

[IpobaemaTuka HayyHOro OOOCHOBAHMSI MWC-
MOJIb30BAHUSI METOJOB U MPUEMOB UHporpaduku,
OpraHu3aluyi M TIPEACTaBICHUU y4yeOHOU nHbOp-
Manuu B (opmare MHGpOrpa@uKd Ha CEroaHsII-
HUIl J€Hb DPACKPBITBI OTHOCUTEIBHO CJIa00 Kak
B OTEYECTBEHHOM, TaK W B 3apyOexXHON auTepa-
Type, He B3Upas Ha BCIO OYEBUAHOCTb BaXHOCTHU
naHHoro Bompoca. KoHuenTyanbHble MOTOXEHUS
nHdorpadukn Kak HMH(POPMAIIMOHHOTO pecypca,
TEXHOJIOTUI €€ BBITTOJIHEHUSI, IPUHILIUIIOB OPTaHu-
3auu MHGOPMAlUKM M KOHTEHTHBIX (OpPM OYEeHBb
XOPOIIO PACKPBITHL DPSIIOM 3apyOesKHBIX aBTOPOB
(P. Kpam [11], Jx. Jlankoy, Jx. Putu, P. Kpykc
[12], M. Cmuxkuknac [14], C. u M. Toyznenn [15]
U 1p.), TyOJUKAIIUU KOTOPBIX MOTYT OIIEHUBATHCS
KaK dyHIaMeHTaJbHbIe [JIsI COBPEMEHHOTO dTama
pa3BUTUS JaHHOTO HampasieHus. [Ipumepsl Tema-
TUYECKOTO TIPUMEHEeHUs MpueMoB uHborpabuku
MpeKpacHO MUTIOCTpUpytoT Kuuru B. /1’ Ddunumnmo
u 1. bomna [10], . MakksHmiecca [13] u ap. O6 06-
pazoBaTenbHON QYHKIINY 1 BO3MOXKHOCTSIX UCTIONb-
30BaHMsI MHPOTPaPUKU B yueOHO-BOCTIUTATEIEHOM
npoiiecce MAET pedb B OTAETbHBIX IMyOIMKALIMSIX
oTeuecTBeHHBIX aBTOpoB (IpymesBckas B.1O. [3],
EpmonaeBa K.E. u coaBt. [4], Kimumosa T.B. [5],
Konnparenko O.A. [6], Cenemenes C.B. [7] u ap.).
06 uH(orpadpuke Kak crocode (HOpMUPOBAHUS
0c000i1 BU3yallbHO! KOMTIETEHIINU B XOJE Y4eOHO-

ro Tpouiecca uaet peyb B ctatbe O.A. KoHapaTeHKo
[6]. K coxaneHuio, 000OIIaOlIee UCCIEI0BAHLE
JAHHOI TIPOOJIIEMaTUKM Ha CErONHS B POCCUICKOM
HAay4HOM IIPOCTPAHCTBE OTCYTCTBYeT. [Ipobrmema-
THMKa OCOOeHHOCTe M (yHKUMU WHMOTrpahuKu
B y4eOHO-00pa30BaTeIbHOM IPOIiecce TTOATOTOBKYI
KanpoB asl chepsl cepBrca U Typu3Ma BOOOIIe He
OCBEIIIAeTCs HU B OTEUECTBEHHBIX, HU B 3apyOex-
HbIX nyonukauusx. [1pu aTom nmenHo cdepa cep-
BHCAa U Typu3Ma MpPeJoCTaBisIieT MPaKTUIeCKu He-
OrpaHWYEeHHBbIE BO3MOXHOCTU ISl BU3YaJTU3aLNU
OOBEMHBIX CTPAHOBEMYECKUX, CTaTUCTUYECKUX,
TPOCTPAHCTBEHHBIX, 00Pa3HO-3HAKOBBIX U MHOTHUX
UHBIX UHGOPMALIMOHHBIX MACCUBOB, C KOTOPBIMU
OHa MMEeeT HeTIOCPEICTBEHHOE OTHOIICHUE.

Typucmckas ungpoepagpuxa — ocoboe Temaruye-
CKO€ HampaBlieHNEe B TEOPUM U MPAKTUKE BU3yaTH-
321y MTHOOPMAITMOHHOTO MAcCUBa, Kacalolerocs
MpoOIeMaTUKU TYPUCTCKUX PECYPCOB, HMCIOIb30-
BaHUS JAECTHMHALINI, cepBuca B Typu3Me U TOCTe-
npuuMctBe. B cetn WHTepHeT, B psine HaydHBIX,
Hay4YHO-TIOMYJISIPHBIX U3IaHUI MPEACTaBIeH 10CTa-
TOUYHBIN 00beM MHMOTpaUKY TypUCTCKOI TTpodIie-
MaTUKU. 1 WUTIoCTpauuy U3J10XXKEHHOTO B Tabut. 1
TPUBENEM CCBIIKY Ha JIy4llIne, C Halllell TOUKHU 3pe-
HUST, ICTOYHUKU TYPUCTCKOM MH(OpMaIun, NCTION-
HsIeMoli B MH(orpauiecKoM BUIE.

MaccuB Typuctckoii nHdorpapuku, HeCMOTPSI
Ha OTCYTCTBUE [I0 CUX TIOpP TAKOTO TIOHSITUSI B HAy4-
HOM U NTpodheCCUOHATEHOM 00MXO0/Ie, Ha CeTOIHSIII-
HUI IeHb YXe NOBOJIbHO 3HauuTeneH. M oH moxer
OBITh KJIACCU(DUIIMPOBAH MO Pa3TUYHBIM IPU3HA-
KaM (T1abJ. 2).

[lepeuncnenHble BbIlIe KiIacCU(PUKALIMOHHBIE
KaTeropuu TYPUCTCKOU uHdorpaduku naieko He
HCYEPIBIBAIOT BCETO €€ BUIOBOTO, COIepXKaTelb-
HOTro, KaTeropuiiHOro MHorooopasusi. B mensix 00-
pa3oBaTeNbHOTO TMpoliecca MO MOATOTOBKE CIeIu-
anncToB cdepbl Typu3Ma U CepBHca BaXHO AaTh
CTyIeHTaM o0lllee TMPeacTaBlIeHne O TYPUCTCKOM
undorpabuke, ee LEIIX M 3amadax. Takke TMO-
JIe3HBIM OyZIeT Ha TMPaKTUYECKUX 3aHSITHUSIX TaKUX
JMUCUUTUINH, Kak «OCHOBHI Typu3mar, « Typucrcko-
peKpealMoHHOe TMpoeKTupoBaHue», «MHHOBanun
B cepBUCE U TypusMe», « MHpopMaiimonHoe obecre-
yeHue MpodecCrOHANbHON AesITeTbHOCT», «[eo-
rpacdust u cTpaHOBeIeHUE» U AP. OOYIUTH CTYIEHTOB
0a30BBIM MPUHLIUTIAM TTPOEKTUPOBAHUS TYPUHGDO-
rpacduku. JlaHHble 3HAHUS, YMEHUS U HABBIKU TO-
TEHLIMATBHO MOTYT CTaThb 3(M(MEKTUBHBIM HHCTPY-
MEHTOM B MX JajbHellield padbore ¢ pa3auyHOn
LIeJIeBO ayAUTOpUeil — TIPU MOUCKE KITMEHTOB IS
TPOJAXU TYPUCTCKUX MPOIYKTOB U YCIIYT, 0hopmIIe-
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Tabauya 1

BaxHeiiLune MHTEPHET-PECYPChI, COREPXKALLNE TEMATHYECKYIO TYPUCTCKYH MHChorpachuKy, LOCTYNHYIO ANS UCNONb30BaHUS
B y4e6HOM NpoLEecce NOATOTOBKN CNELUANNCTOB N0 HanpaBneHuto «Typu3m»

NHTepHeT-pecypc

Kpatkas xapakTepucTinka

CCbInika Ha pecypebl

[MopTan KynbTypHOro
Hacneamus Poccun

Pasnen «06pa3sbl Poccun» coaepuTt MHAOOPMALIMIO N0 OTAENbHbIM
nectuHauuam Poccuu, K 60nbLLIKHCTBY U3 KOTOPbIX NPUBOAATCA MHAOrpa-

www.culture.ru

«KynbTypa.pg» dhuyeckme nnakatbl, NCNOMHEHHbIE B 6ANHOM CTUIEBOM PeLLEHNN

TypucTuyeckas Pasgen «MHdorpadnka» coaepXxut 60MbLIOE KONMYECTBO TYPUCTCKOI http://visit-russia.ru/tags/
Accouunaums MHAOrpadnKmn, 0TpKALLE TEHAEHLMN 1 NPOLEcChl pa3BuTus Typuama | infografika

«Mwup 6e3 rpaHu» 8 Poccun 1 B mupe

[a3eta «AprymeHTbl
1 (haKTbI»

[enosas raseta
«Barnag»

MHborpadhmka Ha akTyanbHyt0 Npo61aemMaTKy SKOHOMUKM, NOAUTUKN,
KYNbTYPbI, HAYKKW, COBBITUIA 1 Ap. BONbLIMHCTBO MaTepuanos MoryT
NCMONb30BaThCA B Chepe TYpUCTCKOro 06pa3oBaHus

www.aif.ru/infographic

www.vz.ru/infographics

BMECTO CloB»

PVIA HoBocTu http://ria.ru/infografika

TACC VHdhorpadhnka http://tass.ru/infographics
http://tassgraphics.ru/

KypHan Tematuyeckoe n3aaHne, B KOTOPOM BCe CTaTby Ny6AMKyOTCS http://infographicsmag.ru/journal

«/IHOOIPADIKA VCKMOYUTENBHO B BUAE MHOrpacpukn. B Kaxxaom Homepe xypHana

UMeeTcs TypucTcKas Hdorpacuka

Mercator Group

Mepenosble An3aiiHepCKe 1 BU3yanu3atopckune KOMnaHuu, cosaatoLLne
NPOECCUOHANBHYI CTATUYECKYIO U AUHAMUYECKYIO MHAOrpaduKy Ans

http://www.mercator.ru/portfolio

Infographer BEAYLLWX TeNeKkaHanos 1 nsgarenscts Poccuun. B noptcponno Komnanuii — http://infographer.ru/

Infogra MHOXeCTBO 00pa3LL0B TYPUCTCKOI MHGOrpacpuKm, CoBeTbI http://infogra.ru/infographics
11 PEKOMEHJALMK MO ee CO3AaHN0

Pinterest B pesynbrarax noucka no kno4esomy crosy «Hdorpaduka» https://www.pinterest.com/
COLEPXUTCH MHOXECTBO PaboT, NOCBALLEHHbIX NPO6EMATIKE Typru3ma search/pins/?g=uHcorpadmka
11 NYTELLeCTBNI

Flicker Tematunyeckue rpynnbl Ha BCEMUPHOM DOTOXOCTUHTE, B KOTOPbIX cofep- | https://www.flickr.com/

XaTcsi MaTepuanbl MHGOrpadukm o oTAENbHbIM AECTUHALMSM, CTPAHAM,

search/?text=unporpadmka

CTaTUCTUKe, BULAM TPAHCNOPTA U COCO6aM TYPUCTCKUX NYTELLIECTBUIA

https://www.flickr.com/
groups/16135094@N00

HUU OTYETOB M TOKYMEHTAIlUU, TIOATOTOBKE KBATM-
uKaImoHHBIX paboT B By3€ U 1.

OCHOBHBIMU UHCTPYMEHTAMH TSI TPOEKTUPOBA-
HUS ¥ TIOCTPOEHMSI TYPUCTCKOM MHMOTrpauK MOTYT
SIBJIATHCSI CTIEAYIOLIME TPOTPAMMHBIE TIPOTYKTHI:

1) Infogr.am — MHCTPYMEHT I CO3MAHUST UH-
TEPAKTUBHBIX CXeM, TPaUKOB U KapT C BO3ZMOXKHO-
CTBIO 3arpy3Ku BUIeO U hoTorpaduii 1 CO3MaHusI
UHTepakTUBHOU WHorpaduku. Bece naHHbie BHO-
caTcs B Tabiuily, HarmoMuHaromyo ¢opmy Excel,
a BCTPOEHHbIN TeHEPATOP aBTOMATUYECKU OOHOBIISI-
€T rOTOBYIO MH(MOrpaduKy;

2) Easel.ly — crapran, npennaratoinii 6a3oBbie
1Ia0JIOHBI U OMOJIMOTEKY Pa3IUYHBIX TpaUIecKux
¢GopM, IIBETOBBIX MAJIUTP W IIPUDTOB IJII OPraHu-
3alUM 1 co3nanust uHgorpaduku. Pecypc naeanen
JUIst co3nanust nHgorpapuiueckux ruarpamm, 06J10K-
CXEM U KapTOTpaMM;

3) Visual.ly — mnatdopma mist myoamKanmu WH-
dorpacduku. [1o3BoisieT rTeHepupoBaTh psia MHGDO-

rpadpuyeckux Busyanusaiii. CepBUC OCHOBBIBAET-
Cs1 Ha COLMATbHBIX METPUKAX;

4) Venngage.com — MHCTPYMEHT JJISI CO3IaHUS
U TyoMKanuu MHGorpaduKd ¢ 10CTaTOYHO IPO-
CTBIM B MCIOJb30BAaHUM HAOOPOM BO3MOXKHOCTEH.
JlOoCTyIIHBI TOTOBbIE CXEMbI, TeMbl OGOpPMICHUSI,
rpaduKyu 1 UKOHKH, a TaKXe MOIAEePXKUBACTCS 3a-
rpy3Ka aBTOPCKUX N300paxeHuit u hOHOB AJIsI TOTO-
BBIX CX€M, TaKXKe MO PKUBAIOTCSI aHUMAIIUU;

5) Dipity.com — cepBuC mia co3maHus, Ha-
CTPOUKM W TMyONMKaluW WHTEPAKTUBHOU WHOO-
rpaduKu-XpoHUKU. BO3MOXHO 3arpy3uTh CXEMBI,
(ororpacduu, npuKpenuTh BUACOPOTNKH, ayAN03a-
MUCU, UHTEPHET-CChIIKY, TEOJOKAIIMY U KaJeHIap-
HbIE OTMETKHU;

6) Piktochart.com — WHCTpyMEHT IS TpaHC-
opmanuu mHpoOpMaMK B BU3yalIbHbIE UCTOPUM,
CO3/IaHMST TIPE3EHTAMOHHON aBTOMAaTUYECKU Ha-
cTpanBaeMoii nHGOorpauKu 1 cXeM Ha OCHOBE BBE-
NEHHBIX JaHHBIX. IMeIoTCsl Kak MHTerprpOBaHHBIE
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Ucnonb3oBaHMe TEXHONOMUM TYPUCTCKON NHcporpachukn B o6pa3oBaTesibHOM npouecce

Knaccudmkaunonnble kateropun u suabl uucporpacu

Tabauya 2
Kn

L Kpatkas xapakrepucTtuka Buaa nHorpadguxm (GEEDE) S IR 0y BT
VHOrpatmku p VHOrpacuku
1 2 3
1. MeauiiHbln chopmar (ypoBeHb cnoxHocty) (o [11])
Cratnyeckas MpocTeiwas u Hanbonee pacnpocTpaHeHHasn PasHOBUAHOCTb MHAOrpa- | Cepust MHMOrpachukn No JecTuHauu-
thukm, npeacTaBnatoLLan co60M pacTpOoBbIA PUCYHOK. HalLe BCero pacnpo- | am Poccun http://www.mercator.ru/
CTPAHSETCS OH-NaiiH, B NEPUOANYECKNX N3AaHUSX, COLICETAX works/?catiD=36&workiD=683
Macwrabu- NHcborpadomka ¢ maclutabupyembiM UHTEPENCOM (BCTpOeHa MacluTtad- | «<KapTa MHTepHeTa»
pyemas Has LUKana unu MHCTPYMEHT-Nyna). XapakTepHa ans 60bLux no pasmepy, | http://internet-map.net/
LUMPOKOHOPMATHbIX MHGYOrpaduyeckux n3obpaxeHuin. NMpumeHseTcs npu
HE06X04MMOCTN 0TOBPA3UTL CIOXHbIE B3aMMOCBSA3N MexXAy nocnefosa- | «[IpoekTUpoBaHne CUCTEMbI HaBMraLum
TeNbHbIMY, Pa3HOYPOBHEBLIMU, PA3HOMACLUTAOHbIMMU, COXHOMOLYUHEH- | TYPUCTCKOrO NPOCTPAHCTBA»
HbIMWU 0ObeKTamu W iBneHnsMn. OCO6eHHO MnonesHa npu oTobpaxeHun | http://prezi.com/j9mdis0dy1kr/?utm_
KapTorpauyecknx NPON3BEAEHNIA, 3a4acTy0 TPEOYILLNX YyBenuveHus | campaign=share&utm_
macLuTaba s TeppuTOpUanbHO feTanu3auum nokasarenen medium=copy&rc=ex0share
KnukabenbHasa | VimeeTcs BO3MOXXHOCTb LLENKaTh yKkasaTeneMm MbllUK Ha OTAeMbHbIX ane- | «MockoBckas noasemka» http://ria.ru/
MeHTax UHOrpachukm Kak Ha runepcebinkax (Mmbo BCnabiBatoT 0TAeNb- | infografika/20150515/1064252156.html
Hble MH 060K NPU HABEAEHUM YKA3ATeNs MbILK), BbIBOLA HA 9KpPaH
LOMONHNTENbHYIO UMK BTOPOCTENEHHYID WHGopMauuio. Takoit popmart | «Mactep, Mapraputa
NO3BONAET He MeperpysnTb eTann3MpoBaHHLIMW CBEAEHUAMU OCHOB- | 1 6ynrakoBckas Mocksa»
HYH0, Hanbomnee BaXHYI0 NH(OPMALMIO, NepesaHHyt0 cpeacTamu uHgo- | http:/ria.ru/
rpacgouku infografika/20150213/1047587528.html
AHnmupoBaHHas | 1306paxeHune Unn ero 4acTb ABVKETCS UM U3MEHSETCA TEM UM UHBIM 00- | «AHaTOMUS Urpbl B roNbg»
pas3om, noka 3puTenb C Heil 3HaKOMUTCS. B oTnnyme ot BuaeomHgorpaduky, | http://visual.ly/golf-swing-
He COAepXXUT B cebe Buaeodaiinos. uHammnka nsobpaxeHus obecneymsa- | anatomy?utm_source=visually_embed
eTca hopmarom chaina .gif — nocnesoBaTeNbHOCTLIO0 CTATUYECKIUX KaPTUHOK
B HENPEKPALLAIOLLEMCS LIMKNE UX CMEHSIeMOCTH («rndporpacmka»)
BupeounHdo- Ncnonb3yetcs Buaeodpopmat npencrasnenns uHopmauuu, no3sonsio- | «BBC. Muposoii Typusm B undpax:
rpadmka WA 3HAKOMMUTb NOMb30BATENbCKYK ayAUTOPUIO C LMPaMn 1 AaHHBIMU | KyAa U 3a4eM Mbl IH06UM e34UTb>»
B HY>XHOM KOHTEKCTE Nnpyw NpOCMOTpE BUAEOPAAA https://www.youtube.com/
watch?v=thVgy8-LZGA
MHTepakTueHas | O6pasupl MHGorpadukm, npyn paboTe ¢ KOTOPbIMU 3PUTENb MOXKET B TON | «3eMAs: BU3yannu3aums rnobanbHbIX

UM WHOW CTEMEHW KOHTPONMPOBATL M3y4aemyto MH(OPMaLM Uiu BU-
3yanuaaunu aHHbIX. Mpn 3TOM N0fb30BaTeNb UMEET BO3MOXHOCTL Ha-
CTPOUTb HEOGXOAMMbIKA (DOPMAT MPEACTABAEHUS AAHHBIX MPU MOMOLLM
BM3YanN3aLMOHHbIX MOZyeil

MOrOAHBIX YCII0BUI»
http://earth.nullschool.net/

«Kyna noexatb 0TfbIxaTh»
http://ria.ru/
infografika/20131108/975507835.html

2. IHchopmaumoHHbIin hopmart (hopmar npescTaBneHns nHg

opmauum)

CTatbs ¢ BM3ya-

[10CTaTO4HO 0GLEMHBIN TEKCT, NePeBeeHHbIN B BU3yanbHYH (opMy, YTO

«TBOPLIbI OTAbIXA»

nusauuei nienaet ero 60nee NOHATHLIM W 3anomuHaroLwmUmes. Heobxoaumeim yeno- | http://www.hotline.travel/upload/
BUEM SIBNAETCA «Lennswwnii» 3aronoBok. LLnpoko pacnpoctpansercs | medialibrary/99¢/24_3000.jpg
B COLCETAX
bnok-cxema Busyanusaums B Buge 610K-CXeMbl, NO3BONAOLLAS HANTI peLLeHne npo- | «[ae BCTPETUTb HOBbLINA rog?»
6nembl MyTeM OTBETOB Ha MWUHW-BOMPOCHLI. Takxe NonynspHbii dhopmart | https://aeroexpress.ru/docroot/
MHGorpadnkn B COLCETSX infographica/newyear2015/index.htm
XpoHuka NHdorpaduka, ochopmneHHas B BULE XPOHONOrMYECKON «IMHWUK Bpe- | «JlereHaapHas McTopuyeckas cueHa
MeHM», KOTOpas Kak Obl OTNPaBASAET NOb30BaTeNs B NyTeLlecTBue BO | bonblioro Teatpa»
BPEMEHU http://tassgraphics.ru/
file?Images&71906&Preview
«llInapranka» | CBoeo6pasHas MHCTPYKUMA MO PELUeHNO OnpeaesieHHon npobnemsl, fo- | «[lepBoe nyTeLlecTsue ¢ AeTbMM»

CTWXEHWIO TOW NN UHOW LN, KaXKaoe AeiCTBUE KOTOPOW 0pOPMIEHO B

https://aeroexpress.ru/docroot/

BUAE KapTUHKK

infographica/kids/
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IIpodonncenue mabauyp 2

«[pyr HarnsgHoe cpaBHeHue BYX 06bEKTOB, MOHATUIA, IBNEHNA. XOPOLWO NoA- | «/peansHas rocTuHmuLa rnazamu
npotue X0AuUT Ana npeAactaBneHns pe3ynbtatoB COLMONOrn4ecknx Mccne,qoaanmﬁ MY>XYUH U XKEHLLNH»
apyra» [BYX KaTeropuii peCoHAeHTOB, U3Y4eHUs NONSPHbIX SBNEHNIA, npoueccos | http://hotelier.pro/images/articles/ideal-

1 7.0 M03BONAET OTPA3NTb B KOHLEHTPUPOBAHHOM U BIU3YanbHO NOHATHOM | hotel-g.jpg

BNAE LOCTATO4YHO 60MbLION 06LEM «CyXMX» AaHHbIX. CpaBHMBaeMble 06b-

eKTbl LOJKHbI 6bITb PEeneBaHTHbIMK
«Yucnosble NHchorpadomka, npu3BaHHas 3ameHUTb COGOI 3HAYMTENbHblE MAccuBbl | «[[e 1 Kak NAaHUPYIOT OTAbIXaTb
nu3BpatleHus» CTATUCTM4ECKMX OaHHbIX, NPEACTaBUTb UX B HArMAAHOM W yﬂOﬁOBOCI‘IpVI— poccusaHe»

Humaemom Bufe. MoXeT cocTosTb U3 rpadukos, guarpamm, uudp, Ho | http://old.rian.ru/

0(POPMAEHHbIX B CTUNM30BAHHOM AU3aiiHe infografika/20100527/239115318.html
doTonHho- [MaBHbIM 3716MEHTOM MHOrpacprieckoro n3o6paxkeHns asnsetcs ¢oTto- | «<beccmepTHas pycanoyka» http://
rpadumka rpachus Toro 06beKTa, KOTOPOMY OHa MOCBALLEHa. Tem cambiM 06ecneyu- | visualrian.ru/ru/site/gallery/#331102

BAETCH BU3yaNnbHas CBA3b 00bEKTA U MH(OPMALWMOHHOTO MOAS O HEM, 4TO

N03BONAET YCKOPUTb 3aNOMUHAEMOCTb JAHHON NHAOPMALNN 11 06NErYuUTh

ee BoCnpusATUe («3HLMKNONeANYecKas CTaTbsl B OAHOM N306paxXeHNN»)
«KpacuBas MaBHOe Ha3HayeHne NHGorpadukn B CTUNE «KPacuBON KapTUHKN» — Mo- | «CKOMbKO KUTANCKNX TYpUCTOB
KapTUHKa» JaTb MHDOPMALMIO KpacKkBO, HEOOLIYHO, NHTEPECHO M CAeNnaTb ee 3ano- | npuedaeT B Poccuto no 6e3Bn30BbLIM

MUHatoLLeACs. XOPOLLO NOAXOANT AAs 60MbMX 06bEMOB AaHHbIX, 04EHb | CIMCKaM?»

BAXHO BbIOpaTh NOAXOAALMIA N 9P EKTHBIN AU3aiH http://visit-russia.ru/sites/default/files/

pictures/6.jpg
3. CroxeTHblil hopmart (chopmar nHGOpMaTUBHOI COAEPXKATENBHOCTH)

Typuctckue Hchorpadomka, CroXXeT KOTOPOW MOCBALLEH ONMUCaHW0 06beKTOB, COObI- | «MnBHbIE pekn OKTo6pdecTa»
LleCTUHaUumn TWiA, ABNEHWIA 1 NP., NPUBIIEKAIOLLMX BHAMAHWE TYPUCTOB http://cdn15.img22.ria.ru/

images/74513/51/745135186.jpg

Buabl Typusma

Hdorpadomka 06 0COGEHHOCTAX OpraHu3auMu TYpPUCTCKOro OTAbIXa
ONpefeneHHoro Buaa, Popmbl, kateropun. BoigenseTcs B COOTBETCTBUN C
KNaccunKaLMOHHbIMU KaTeropusmu BULOB TYPU3Ma, LieNIeBbIMI Hanpas-
NEHNIMU OTAbIXa, (DOPMaMu OpraHM3aLni BUSOB TYPUCTCKOI AesTenbHO-
CTU N T.M.

«PernoHbl PO, rae 60nbLue BCEro 06b-
€KTOB arpoTypu3ma»
http://www.aif.ru/dontknows/
infographics/chem_horosh_otpusk_v_
derevne

Typuctckas B ocHoBe MHhorpadukm NexuT reorpadomyeckas kapta, kaprocxema unu | «FactpoHomuyeckas kapra ranum»
KapTorpadus MN1aH, K KOTOPbIM NPUBA3bIBAIOTCA CIOXETHbIE COCTaBNAOLWME BU3yannau- | http://b1.culture.ru/c/20458.jpg
pyemoit nHchopmaum
Typuctckue Hdborpadomka, packpbiBalollasi PecypcHblii moTeHuman, o0cobeHHocTw | «MpekpacHas CeHa»
CTpaHbl 1 NOCeLUeHNs, cneunduky opraHusaumn TypUHMPACTPYKTypbl 1 np. OT- | hitp://www.nat-geo.ru/upload/iblock/
PernoHsl JeNbHbIX TYPUCTCKUX CTPaH MUPa, UX PErnoHOB, OTAENbHbIX NoKanbHbIX | 4c0/4c0c3b2ae2b5hb8594225b5004
TeppuTopun 5f0910.jpg
CoeTbl BuayannaupoBaHHble COBETbI TypuCTaM OTHOCUTENbHO HOPM U npasun | «Kak 0cTaBaTbCst KPacuBoi B CaMo-
TypucTam NoBeJeHNs B TeX UAN WHbIX CTPaHaX, TPAHCMOPTHbIX CPEACTBAX, 0CO6EH- | neTe»
HOCTAX 0pOpMITIEHMS OKYMEHTOB, cOopa baraxa, aKunumpoBKu, NOKYNoK, | http://teztour-chelny.ru/wp-content/
N0/71b30BaHUSA TEMU AN UHBIMI YCAyramu v T.n. uploads/2014/04/RXvjzoLbl-Y.jpg
Cratuctuka Nuchorpadomka, oTobpaxaroLas camble pa3Ho06pasHble CTAaTUCTUYECKNE | «PeTUHT ropojoB MIUpa no CTOMMOCTU
Typusma nokasatenu pasBuUTUS TYPUCTCKON Cchepbl, AMHAMUKN Typnoe3noK, nony- | Ans TYpucToB»
NIAPHOCTW Hanpas/eHnit, cobuparenbHble 06pasbl TypucTa u np. http://cdn12.img22.ria.ru/
images/40912/40/409124058.jpg
[MpakTnka NHchorpadomka, packpbiBatoLlas creunduky LesTeNbHOCTU Y4aCTHUKOB | «14 TDEHAOB MapKETUHIOBbIX CTpATerui
TYPUCTCKOM PbIHKA TYPUCTCKMX YCNyr — TyponepaTopoB, TyPareHTCTB, OTeNei, TPaHC- | FOCTUHUL»
LeATeNIbHOCTU | NOPTHbIX KOMMAHWIA 1 Np. https://www.pinterest.com/

pin/487514728385727990/

Typuctckas uH-

NHdhorpadouka, packpbiBatolias 0CO6EHHOCTU, KNAcCUUKaLMOHHbIE Ka-

«YT0 03Ha4atOT 3B€3/bl OTENEN?»

(hpacTpykTypa | Teropuu, Npu3Hakum W XapakTepucTuKi 06bEKTOB TYPUCTCKOW WH(pa- u | http://manjuna.com/wp-content/
CynpacTpyKTypbl uploads/2013/12/hotels4.jpg
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B MMPOTPaMMy PEIAKTOP CXEM U LIBETOBOU MaJUTPHI,
Habop mIpuUdTOB, TaK M BO3MOXKHOCTb 3arpy3Ku
cobcTBeHHBIX (POHOB, OPM U KApTUHOK, HATIPU-
Mep, PaCTPOBBIX KapTorpaduieckux n300paxkeHuit,
dororpacuii u ap.;

7) Prezi.com — mpomyKT Uil CO3MaHUSI UHTEP-
aKTUBHBIX TIPEe3eHTAIi, coUyeTalolunii B cebe Bce
BO3MOXHOCTHU JISI OPTaHU3ALUU U TIPOEKTUPOBA-
HUsT UHOrpaduku 10060ro MeauitHOro opmara.
[Monyyaemast Ha BbIXOJE OHJIATHOBASI MPE3EHTALINS
B ¢opmate Prezi mpencrasisier coboii He UTO MHOE,
KaK Maciitabupyemyio, WHTEPAaKTUBHYIO W/UIU
aHUMUPOBaHHYIO UHGOTrpaduKy, O0O0bEIUHEHHYIO
€IMHOI CIOXXETHO-AM3aiiHepCcKoW JuHuen (mpea-
YCTaHOBJIEHHON B MTPOrpaMMe WJIN CAMOCTOSITEILHO
OpPraHM30BaHHON aBTOPOM).

Bce mepeuucieHHble MHCTPYMEHTHI OHJAH
MPOEKTUPOBAHUS TYPUCTCKOU MHGbOrpadUuKu SIB-
JISIIOTCSI TIOJTHOCTBIO VJIM YCJIOBHO-OECTIIATHBIMU.
O0BbeM BO3MOXHOCTEl, MPEeIoCTaBIsIeMbIX daH-
HBIMU TPOTPAMMHBIMU WHCTPYMEHTaMU, BIIOJ-
HE IOCTaTOYeH [Js1 MOCTPOEHUs KauyeCTBEHHOU
U comepxkaTeIbHOU TypuHdorpaduku B yueOHOM
rpouecce.

[aBHbII Tegarornueckuii 3hhexT ucmoap3oBa-
HUsI MaTepuanoB nHborpaduky B yueOHOM Mpoliec-
ce MOATOTOBKHY CIEIUATUCTOB cephbl cepBUca U Ty-
pu3Ma 3aKTIouaeTcsl B TOM, YTO TOAOOHBIN crmoco®
MpeacTaBieHrs] UHGOPMALIKY 00yJatOIINMCS:

1) crocoOCTBYeT MOBBILIEHUIO MX 3aMHTEPECO-
BaHHOCTH B IIPEIMETE;

2) obecrieunBaeT UX TOBBIIIEHHYIO BOBJIEYEH-
HOCTb B 00pa3oBaTesIbHbIN MpoIiecc;

3) cTUMyIUpPYeT UX TMO3HABATENbHYIO AESTETb-
HOCTb;

4) aKTUBU3UPYET UX KPUTUUECKOE U aHATTUTHYE-
CKO€ MBIIIUIEHNE;

5) yBenIM4YMBaeT CIIOCOOHOCTb T'€HEPUPOBAHMS
U pa3BUTHSI COOCTBEHHBIX UIIEH U TPOEKTOB;

6) yJydiiaet ypoBeHb 3alIOMUHAEMOCTH U BOC-
Mpou3BeieHNsT THOOPMALIUH.

[lpu >TOM y CTYOEHTOB DPa3BUBAIOTCS YEThIpe
TPYIIBI HABBIKOB — 3pUTENbHbIE, ayANabHbIE, BEP-
OanpHBIE U KMHECTeTUYeCKre. 3aHsTHe, MPOBEACH-
HOE C UCIOoJIb30BaHueM WHborpabuku, 3aTOMHUT-
cs1 O0yyaroIIMMucs OOJIbIle, YeM Jake TO, KOTOpoe
MPOBEAEHO C WCIOJIb30BAHUEM TPAIULIMOHHBIX

Jlumepamypa

MpPUEMOB Tpe3eHTaluu 1o texHosoruu PowerPoint.
AHAJIOTUYHO 3HAYUTESbHO OOJbIlle 3aTTOMHUTCS
U YCBOUTCS YU€OHBII MaTepran Toro (pparMeHTa 3a-
HITUSI, KOTOPBI COMPOBOXKIAICS WJUTIOCTpaIueit
U pa300poM BU3YaTM3NPOBAHHOTO METOAAMU U TIPU-
emMamu uH(porpabukyn KoHTeHTa. [laHHas ocobeH-
HOCTb WHGbOrpadMK OCHOBAaHA HA TPUPOAHBIX
CBOICTBax M30MpPATeIbHOCTA BHUMAaHMUSI 4YelOBeKa,
KOTOpOe 0COOEHHO 000CTpPSIETCST B YCTIOBUSIX COBpE-
MEHHOTO <«MH(pOPMAIIMOHHOTO IIKBana». [Iprembl
BU3YyaJIM3aLMK YaCTH TOTO MOTOKA MPUBOSAT K €ro
n30UpaTeIbHOMY 3alIOMUHAHUIO U KOHIIEHTpAIuu
BHUMAaHUS HA HEM.

Hcxonst u3 mpoBeIeHHOTO UCCIIEIOBAHUS, MOXK-
HO KOHCTAaTUPOBaTh, YTO HAa CETONHSIIHUI NeHb
KOMIUIEKCHOTO MCCIIENOBAHUST BO3MOXKHOCTE! TIPU-
MeHeHUsI pecypcoB uHborpabuky B 00pa3oBaTesb-
HOM TIpOIecCce MOATOTOBKY CIEINAINCTOB B cdepe
Typu3Ma U cepBuca He MpoBeneHo. MaousydyeH-
HBIMU, C HayYHOU TOYKW 3PEHUS, SIBISIOTCS Tea-
rorudyeckre (GyHKIUKM WHoOrpaduku, ee ydyedoHoe
U BOCMUTATENbHOE 3HAYCHUE, METOANYECKUE TIPU-
eMbl PaboThl C NAaHHBIM BUIOM OOPa30BATEIbHBIX
pecypcoB. K coxanennio, 3a peIKiuM UCKITIOUEHUEM
B BUE OTAEJbHBIX TMENIaroroB-HOBATOPOB, HE 3a-
NeICTBOBAaHHBIMU B Y4E€OHOM MpOIIECCE OCTAIOTCS
U 6e3rpaHUyYHbIE PECYPChl MPOTPAMMHBIX MPOIYK-
TOB ceTu VIHTEpHET, MO3BOJSIONINX OMEPATUBHO
U Ka4eCTBEHHO CO3/1aBaTh MHGOPMAIIMOHHBIN MPO-
JIYKT HOBOTO Tuma. VX ucmonb3oBaHue MO3BOIUIO
OBl MMOJTYYUTH CTYIEHTaM HaIPaBIE€HUS TTIOATOTOBKYU
«Typusm» MPUHUUMHMATIBEHO HOBBIN BUA KOMIIETEH-
LU, TOJYYMBIINX B HOBEHILIECH IE€IArOTMYE€CKON
nUTepatype Ha3BaHUE BU3yanabHOIi. [IpuBeneHHbIe
B CTaTbeé MCTOYHUKH, KIacCU(MUKALMOHHbIE KaTe-
TOPUU U IPOTPAMMHBIE PECYPChI TYPUCTCKOU NHGDO-
rpaduKu TTO3BOJIAT MpernoaaBaTessiM OPraHU30BaTh
ee moucK B ceTw KWHTepHeT, cucTeMaTu3MpoBaTh
U MHTETPUPOBATb B COOCTBEHHBIE METONUYECKUE
MaTtepuasbl, UCTOIb3yeMble B YUeOHOM MpoIlecce.
OxapakTepru30BaHHbIE OHJIATHOBBIE PECYpPChI IS
TMPOEKTUPOBAHMSI U CO3[aHUSI TyPUCTCKON WHGDO-
rpacduku OyayT MOIe3HbI CTyASHTaM IS TIOJTyYeHUS
HOBBIX 3HAHWU, YMEHUI M HABBIKOB, PAaCHIMPEHUS
Kpyrosopa, 00y4eHus1 criocodam o0paboTKu, CUCTE-
MaTU3alu U TpeACTaBIeHus] nHOOpPMAIuu B HO-
BOM, TIOTIYJISIPHOM U BOCTpeOoBaHHOM ¢hopMaTe.

1.  Adpanacves O.E. Bo3MOXHOCTH [IsI CO3AaHUS y4eOHbBIX IPE3eHTAlIMii B IPOrPAMMHOI Cpejie prezi.com 1 MpUMEeHEHUsI
B LIeJIsIX reorpaduyeckoro obpasoBaHus pecypcoB nHborpabuku // Teorpadusi, reo3Kog0rus, reoJorust: ONbIT Ha-
yYHBIX uccienoBanuii: Marepuannt VII MexayHapoaHoi HayYHO# KOH(bEpeHIIMY CTYIEHTOB, aCTUPAHTOB U MOJIOBIX

yueHsbix. 2010. C. 294—-296.
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TOURISM INFOGRAPHICS:
POTENTIAL FOR EDUCATIONAL PROCESS

Oleg E. Afanasiev, PhD (Dr. Sc.) in Geography, Associate Professor, olafn_dp @mail.ru,
Russian State University of Tourism and Service, Moscow, Russian Federation

The article is devoted to the problem of using tourism infographic in the educational process of training spe-
cialists in the sphere of tourist services. The object of study is a special form of information visualization — in-
fographics tourist. Subject of research is the classification and study of possibilities of using tourism as a special
infographic of the format of visualization of the educational information in the process of training specialists
in the sphere of tourism. Tourism infographic refers to a special thematic course in theory and practice visual-
izing the information related to tourism resources, destinations, service in tourism and hospitality. In mod-
ern science the concept of tourism infographic, a comprehensive synthesis publication about the pedagogical
functions of the infographics are absent. Infographics as a modern genre and the format for reporting is the
product of a global information space of the «InfoSphere». Its main function is the transfer of large volumes of
information through its visualization on a single, specially organized a compact image with the use of design
techniques. In the field of training of specialists on direction «Tourism» infographics have become one of the
most important methods of information influence on the students. The infographic has a bunch of important
didactic qualities, allowing to form a special visual expertise. The article describes the classification of tourism
infographic in various formats (media, information, narrative formats) described critical Internet resources,
providing the opportunity to engage in the learning process of the finished renderings of tourist subjects. The
article lists and describes the possibility of using in practical activity of students the most important tools for the
design and construction of tourist infographic. The article States the pedagogical effect of the use of the ma-
terials infographic in the educational process of training specialists in the sphere of service and tourism. The
conclusion forms the positive impact of visualization techniques of tourist information by means of infographics
on the academic learning of students.
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Keywords: infographics, travel infographics, visualization of tourism information, classification of tourist info-
graphic, usage of infographic in the education
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CYLLHOCTb NOHATUA «O5PA30BATENbHbIH TYPU3M»
W EF0 OCHOBHBIE NPUHLIUMDI

Iyceiinosa Aaéna laduposna,

acnupanm DOI'BOY BIIO «fpocaaéckuii ocyoapcmeennblii nedazoeu4eckuil yHueepcumem

um. K.JI. Yuunckozo», memooucm I0Y 50 Ilenmp demckozo u ronouecko20 mypuzma u 3KcKypcuil,
aljonka2401@mail.ru, ®IHOY BIIO «fpocaaéckuii eocydapcmeentblii nedazoeutecKuil yHugepcumem
um. K JI. Yuunckoeo», e. Apocaaeas, Poccuiickas @edepayus

Cmambs nocestiuena meopemu4ecKum 60npocam 6 00aacmu 00pazoeamensHo2o mypusma. B ueii paccmampu-
8aemcsi NPOUCXoNcOeHUe NOHAMUsl «00PaA308amMenbHblil MYPU3M» U NPUBOOSIMCS HEKOMOpble 8APUAHMbL Onpe-
Oenenuil OCHOBHbIX COCMABAAIUUX — «00pa308anue», «<mypusm». Jlasee 6 cmamoe onUCbLI6aemes mpaKmogka
NOHAMUSL «00DPA308AMENbHBIIL MYPUIM» OMEUECMBEHHBIX U 3apYOelCHbIX a8mopos. Boideasiomces ocHOGHbIe
npuHyunsl 0opazoeamensroeo mypusma. CmeneHb Hay4HO-NPaKmu4ecKol HOBU3HbL 3AKAHUACMCS 8 Npeo-
NPUHAMOLL A8MOPOM NONbIMKE BblOCACHUS NPUHLUNOE 00PA308AMENbHO20 MYPUSMA NOCPEICME0M UHPOPMA-
MUBHBIX OGHHBIX 0 NOHAMUU U UAAX 00PA308AMENbHO20 MYPUSMA 8 COOMBEMCMEUU C NPUSHAHHBIMU KAACCU-
Qurayusmu. Asmop evidessem 60cemb NPUHUUNOG, WECMb U3 KOMOPBIX XAPAKMEPHbL HEeNOCPEeOCMEeHHO 0
paAcCMampugaemoeo HanpagaeHus mypucmekoil oesmeasnocmu. Mcxoos uz onpedenenus «o0paszo8amenvholil
Mypusm» npueoOUMCs NPUHYUN CUCEMHOCMU U nedazoeuteckuil npunyun. CoenacHo Cyuecmeyiouum Kaac-
cugpukayusam OaHHO20 U Mypusma, @vl0easemcs NPUHUUN MHO20YPO8HEBOCMU, OArMCs CUOemeabCmed
dannoeo ymeepacoenus. Qbpazosamenvblii mypusm npeonosazaem o0y4eHue KOHKPemHbIM OUCUUNAUHAM,
NOIMOMY NOABASAEMCS B03MOICHOCHb BbLOBUNCCHUS NPUHUUNG Mexcoucyunaurnaprocmu. O6pasoeamensholil
Mypusm umeem 2paoayuio no 0eCMUHAyuU, 8 COOMEEMCMEUU ¢ Yem ONpedeasemcs NPUHUUN MeNCKYAbmYp-
Hocmu. Ewé 00num ocHosononazarowum npUHYUROM 00pa306amenbHO20 MypusMa Ha36aH NPUHUUN Pecypco-
émkocmu. Hazeannvie npunyuns: 06pazoeamensHo2o mypusma ultrocmpupyromes cxemamu. Kiuenmoopuen-
MUPOBAHHOCMb U 8PEMEHHAS. 0ZPAHUMEHHOCMb CHUMAIMCS NPUMEHUMbBIMU 051 6CeX 8UO08 MYPUMA, 8 MOM
uucne u 00paz0eamenvhoco. AGmopom npeonpuHsma NONbIMKA NPUGeoeHuUs Memoodoa02UYeCKUx NPUHUUNOS
peanusayuu u pazgumust 00pa308amenbHo20 Mypusma, Co2AACHO ROHAMUIHOMY annapamy npUsHaAHHbIX KAAc-
cuukayuil, 3aKOHOOAMeAbHbIM AKMaM U OpyeUM NPUBCOEHHBIM 6 cImambe 0OKYMEeHMAAbHbIM UCOYHUKAM.
Ykazannoe nanpasaenue mypucmcekoii 0esmeabHOCMU S645emcsi AKMYanbHbiM, HOAYHUAO WUPOKOe PACHPO-
cmpanenue 8 Mupoeot uHdycmpuu u paseusaemcs 6 Poccuu. [lis moeo umobsl paccmampugames npaKmu-
uecKue 60npocyl, HeEOOX00uMO JemanbHoe U3yUeHue Meopemu1eckKux MOMEHMO8, HeKOmopble U3 KOmopbix
npugodsamesi agmopom 6 danHoi cmamove. Cmamos Modcem Obimd NONE3HA 6 KAYeCcmee 03HAKOMUMENbHO20
Mamepuana 01 HAUUHAUWUX YHEHBIX, MAUCMPAHMO8, CIMYO0eHmMOo8, a Makice npenodasameneil Npu cOCMag-
ANeHUU KOHCNEKMOB K YUeOHbIM 3aHAMUSIM.

Karouesvie caosa: nonsmue «o0pazoeamenvhblii mypusm», nPUHLUNLL 00pA308aMeNbHO0 MYPUMA

OnHoll 13 MepCHeKTUBHBIX CHeUaTu3alnuil Ty-
PUCTCKOTO KJacTepa SIBJSIETCSI 00pa3oBaTeTbHBIN
Typu3M. DTO HaNpaBIeHNE TTOTYIIIO Pa3BUTHE B CO-
BpemenHol Poccuu ¢ 90-x . XX B., xoTs1 B EBporie
OTIeIbHBIE HAMpaBIeHUsT 00pa30BaTeIbHOTO TYypU3-
Ma, TIPeK/Ie BCEro pa3InyHbIe (POPMBI CTYIEHIECKOTO
00pa30BaTeIbHOTO TYPU3Ma, TIOTYYWIA UMITYJIBC IS
pa3BuTHUs BO Bropoii mojoBuHe XX B. B 2004 romy
Bcemupnasa Typuctckas Opranuzanust (The World
Tourism Organization) oTMeTHJa HEOOXOAUMOCTh
pa3BUTUSI MHAYCTPUU 00pa30BaTEebHOTO TypU3Ma
C MCTIOIB30BAaHKEM BBITO[ IIMPOKOTO JUAra30Ha 00-

pa3oBaHUsI U TPUMEHEHHUEM IOCTYITHBIX METOIOB.

[nst ompeneneHusT TepMUHA <«0OpPa30BaTENb-
HBIl TYpU3M» HEOOXOIUMO PACCMOTPETh TOHSITUSI
«00pa3oBaHue» U «TYPU3M» B Ka4eCTBE OTACIbHbBIX
MPOLIECCOB.

CornacHo ®enepanbHOMy 3aKOHY OT 29 meka-
ops 2012 1. Ne 273-D3 «O6 obpazoBaHuu B PD»,
o0pa3oBaHUE — 3TO €AWHBIN LieJeHaNpaBIeHHbIN
MpolLiecC BOCIUTAHUSI U OOYYEHUsI, SIBIASIOLIMIACS
OOIIIECTBEHHO 3HAYMMbBIM OJIATOM U OCYILECTBIIsIe-
MBIii B MHTEpecax YeJ0oBeKa, CeMbH, O0IECTBa U TO-
CYyIapCTBa, a TakKe COBOKYIMHOCTb MPUOOPETAeMbIX
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3HAHUN, YMEHUI, HABBIKOB, IIEHHOCTHBIX YCTaHO-
BOK, OIBITA NEATEIbHOCTH M KOMIETEHIIMU OTpe-
NIeJIEHHBIX 00beMa U CIIOXKHOCTHU B LIEJISIX MHTEIUIeK-
TYaJIbHOTO, IyXOBHO-HPAaBCTBEHHOTO, TBOPUECKOTO,
(usuveckoro u (1in) pocdhecCUOHAIBHOTO Pa3BU-
TUS YeJIOBeKa, YIOBIETBOPEHUS €ro 00pa3oBaTesb-
HBIX TIOTPEOHOCTEN U MHTEPECOB.

B nmocobunm <«PekpeanonHass reorpadus»
H.C. Muponenko, WU.T. Teepnoxsie6os (1981) omnpe-
NENSIIOT TIOHSTUE TYPU3M CJEIyIOUuM 00pa3oMm:
«[lox Typr3aMoOM MPUHITO MOHUMATh COBOKYITHOCTh
OTHOLIEHUI U SIBIEHUI, BO3HUKAIOIINX B MIpoliecce
MyTEIIeCTBUS U PeObIBAHUS JTIOEH BHE CBOETO T0-
CTOSTHHOTO MeCTa XUTEIbCTBA, €U MpeObIBAaHUE HE
MpeBpalaeTcss B MPOAOKUTENbHOE TPOXUBaHUE
WM BO BpeMEHHOE 3aHITHE paau 3apaboTka» [4].

Kputepuu ompeneneHusi MeXIyHaApPOIHOTO
TypusMa, chopmynupoBaHHble Pumckoii koHde-
penuueir Opranuzanuu OObenuHeHHbIX Haruit
M0 MEXIyHapOTHOMY TYPU3My W TYTELIECTBUSIM
B 1963 1., mo3BoJISIIOT OoJiee AeTalbHO 0003HAYUTH
MOHATUE Typu3M: «MeXIyHapoOIHBIM TYypPUCTOM
cunrtaetcs (cormacHo omnpenenennio Kondepeniuum
OOH) kaxmnoe nuil0, KOTOpoe B TedeHUe 24 JacoB
1 OoJiee HaXOMUTCS B CTPaHe, He SIBJISTIOLIEICS cTpa-
HOI €ro TOCTOSTHHOTO MeCTa XWUTeIbCcTBa. Typucra-
MU CUMTAIOTCSI TAKXKE CTYAEHTHI U y4yalIrecs, HaXxo-
JSIIMeCs 3a TpaHuLe» .

[To nanHBIM 0O1IEl pe3omonnu KoHbepeHuu
OOH mno wmexayHapomHOMY Typu3My U MyTelle-
CTBUSIM O Pa3BUTUU Typu3Ma, LIEIU IyTELIeCTBUS
TYPUCTOB MOTYT OBITh CTPYNITMPOBAHBI CIAETYIOLIIUM
o0pazoM:

1) paou ymoBOJBbCTBUSI: OTIABIX, OTIIYCK, 3A0PO-
Bbe, 00pa30BaHUE, PEJIUTHS, CIIOPT;

2) c AeTOBBIMU LENSIMU, IO CEMEWHBIM 00CTO-
SITeTbCTBAM, KOMaHIMPOBKU U ydyacTue B KOoH(e-
pPEeHLIMSIX.

B cBoto ouepenb MPUHATO BBIAETSATH €ILE OTHY
KaTerOpuIo MYTEIIeCTBEHHUKOB — 3KCKYPCAHTOB,
T.€. Bp€MEHHBIX MTOCETUTEJIEl, TPEObIBAIOIINX B MO-
celaeMoii CTpaHe MeHee 4yeM 24 yaca (BKJIIOYast
KPYU3HBIX TYPUCTOB)?.

B cobOpanum crarteit 3apyOeXHBIX aBTOPOB
«KynbrypHasrit Typusm B EBponie» (Cultural Tourism
in Europe) mox o6mieit penakuueit Ipera Puuapaca

! O6uias pesomouust Kondepenunn OOH mno MexayHapon-
HOMY TYpU3MY U ITYTELIECTBUSIM O pa3BuTum typusma. URL:
http://docs.cntd.ru/document/901813699 (mara oGparueHus:
20.06.2015)

2 O6was pesomonns Kondepernunn OOH mo mexiyHapos-
HOMY TYpU3MY U ITYTELIECTBUSIM O pa3BuTuu Typusma. URL:
http://docs.cntd.ru/document/901813699 (mata oOGpaiieHMst
20.06.2015)

(Greg Richards), npoucxoxkneHue ciaoBa «TypU3M»
cBs13aHo ¢ BenukuMm typom (Grand Tour), KoTopslii
Bo3HMK B bputanum B XVII B. B mocobuu couera-
uue Grand Tour TpakTyeTcsi Kak «dKCKypCHUs IO
HEKOTOPBIM TOponaM U MectaMm B 3amamgHoil EBpo-
Tie, OCYILIEeCTBIISIONIAsCS, TJIAaBHBIM 00pa3oM, HO He
HUCKJTIOUUTENIbHO, 17151 00pa30BaHUsSI WU YAOBOJb-
cTBUS» [8].

Ilepen TemM kak u3ydaTh OMBIT OTEYECTBEHHOM
WHIYCTPUU 00Pa30BaATEIBHOTO Typr3Ma, HEOOXOMM -
MO obpatuthes K DenepanbHOMY 3aKOHY OT 24 HO-
sa0pst 1996 . Ne 132-D3 «O6 ocHOBaxX TYpUCTCKOM
nesitenbHOCTU B PMD», B COOTBETCTBUU C KOTOPBIM
TypU3M — 3TO BPEMEHHBIE BbIE3/bl (ITyTEIIECTBUS)
rpaxnaH Poccuiickoit Denepanivy, WHOCTPAHHBIX
rpaxnaaH u aul] 6e3 rpaxIaHCTBa C MOCTOSIHHOTO
MEeCTa XWTEJIbCTBA B O3IOPOBUTENIbHBIX, IMO3HA-
BaTeNbHBIX, TPO(ecCuOHaTbHO-IENOBbIX, CIIOP-
TUBHBIX, PETUTUO3HBIX U UHBIX LIESIX 0€3 3aHITHUs
OIUIAYMBAEMOIl JesITeNbHOCThIO B CTpaHe (MecTe)
BPEMEHHOTO MPeObIBAaHUS.

Yrto KkacaeTcsi MHTEPECyIOLIero Hac TOHSITUS
«00pa30BaTeNbHBIA  TYpU3M»,  OOILENPUHSITOTO
OIpeeNieHUs HE CYLECTBYET, [IOATOMY PACCMOTPUM
pa3HooOpa3Hble TPAKTOBKU, TpeIiaraeMble OTeue-
cTBeHHbIMU yueHbIMU. M. B. 3opuH, B.A. KBaprasb-
HOB OIIPEACISIIOT €ro KakK <«TypUCTCKHE TTOe3IKH,
9KCKYPCUH C LIETbI0 00pa30BaHUsI, YIOBIETBOPEHUS
J110003HATETLHOCTU U IPYTUX MTO3HABATEIbHBIX UH-
TepecoB» [5].

Yuensie B.I1. Conmomun, B.JI. [Toroguna pac-
CMaTpPUBAIOT 00pPa30BaTENbHBIN TyprU3M KaK «I10-
3HaBaTeNbHbIE TYypbl, COBEpILIAEMbIE C IIETbIO
BBITIOJTHEHUST 3alay, OMpPEelNeJeHHBIX YYeOHBIMU
nmporpaMMamMu  00pa30BaTENbHBIX YUpPEXIESHUN»
[5]. B cBoro ouepennr D.A. JIyHUH Ha3bIBaeT «I10-
€3[KHM Ha Mepuoj oT 24 4acoB 10 6 MecsleB st
MmojydeHusi oopa3oBaHus (00IIEeTo, CrennalbHO-
T0, TOTIOJIHUTENBHOTO), AJISI TIOBBIIIEHUS KBaJIU-
¢ukaunu — B popMe KypcoB, CTaKUPOBOK, O€3 3a-
HSITUSI AESITEIbHOCTBIO, CBSI3aHHON C TIOJydYeHUEM
JI0XOJIa OT UCTOYHMKOB B CTpaHe (MecTe) BpeMeH-
HOTO TIpPeOBIBAHUS» TMOHSATUEM 00pPa30BaTEIbHBIN
typudMm|[3]. B.IO. BockpeceHckuit ompenensieT
paccMaTpuBaeMbIil BUI Typu3Ma Kak <«I1O€3[IKU
C 1eNblo TONydyeHusi obpa3oBaHUS 3a pydexkom
(C eTbI0 COBEPIICHCTBOBAHUS SI3bIKA, TIOTYISHUS
OusHec-00pa3oBaHUsl, M3YyYEHUS] CIEIUATbHbBIX
TUCUMUIIINAH)» [1]. «Typbl MPOAOIKUTETLHOCTHIO OT
15 gHeit mo 3 MecsileB ¢ LeTbI0 MOBBIIIEHUST KBa-
nuduKanuu 1M60 yriayoJieHus 3HaHUH 0 TeM VI
WHBIM aucuuruimHaM» ydénerit JI.1L. CanruHoB
Ha3bIBaeT 00pa30BaTeIbHBIM TYpU3MOM [6]. «Bun
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Puc. 1. Cucmema snemenmog 06pazo8amenvHo20 mypusma

OTIbIXa, OCHOBHOW WJIM BTOPOCTENEHHOM LEJbIO
KOTOPOTO SIBJISIETCSI M3y4eHUE 3apyOeXKHBIX SI3bI-
KOB, KyJIMHAPUU WIN APYTUX AUCUUIUTUH (IKOHO-
MWKH, MEHEIXKMEHTa, MApKETHUHTA U JIP.), a TAKXKe
YIOBJIETBOPEHNE TI0003HATETbHOCTH, TIOBBIIIEHNE
kBanuduUKauu U MpUOOpeTeHne HOBOTO OIbITa
B TOM MJIM MHOM mpodeccuu win cepe aesTenb-
HOCTU — 00pa30BaTeIbHbIN TYPU3M», — OTIpeaese-
Hue yuéHoro A. lllepobununoii [5]. C Touku 3pe-
Hus ucciaenosarens KO.M. Yeborapp, «moe3nku
OTIETbHBIX WHAWBUIOB WIW MX TPYMI B ONpeae-
JIECHHbIE PETMOHBI U CTPAHBI C 1IeJIbI0 TOTY4YEeHUs
00pa30BaTeNIbHBIX YCIYT MO OMpPeneIeHHBIM MPO-
rpaMmamM» TPUHATO CUYUTATh 00pPa30BATEIbHBIM
Typu3MoM [7].

[MousTre o6pazoBaTeNbHBIN TYPU3M paccMaTpu-
BaeTcsl M 3apyOeKHBIMM YUYeHBIMU. Tak, 3apyOexk-
Hblil uccaenosarenb b. Puum (Ritchie B.W.) B pa-
0oTe «YmpaBieHrne 00pa3oBaTEIbHBIM TYPU3MOM»
(Managing Educational tourism) maet ciemyroiee
omperesieHre: «00pa3oBaTEeIbHBIN TypuU3M — Jes-
TEJIBHOCTh HOUYIOIIUX TTOCETUTENeNl U IKCKypcaH-
TOB, JJISI KOTOPbIX 00pa3oBaHUE U OO0yuyeHUe — OcC-
HOBHasl WJIM BTOPOCTEIEHHAs 1IeJIb MOoe3aKu» [9].
OCHOBBIBasICb Ha OIpeaeeHNs], IPUBEAEHHbBIC
BBIIIE, MBI MOXEM BBIABUHYThH YTBEPXKICHUE O TOM,
YTO OCHOBHAsl LIENb TOE3[0K, SIBISIOMIUXCS CO-
CTaBJISIIOIIVM 3BEHOM O0pa30BaTelIbHOTO Typu3Ma,
sgBsieTcss obpasoBaHue. MBI MoXeM 0003HAYUTh
00pa3oBaTeNbHbII TYpU3M KaK CUCTEMY CTPYKTYp-
HBIX 2JIEMEHTOB, TAKUX KaK 00pa3oBaHNe U TYpU3M
(puc. 1).

Takum 06pa3oM, OMHUM 13 aCTIEKTOB METOI0JIO-
MU 00pa30BaTeIbHOTO TypU3Ma SIBIISIETCSI CUCTEM-
HBIM TI0AXOX, KOTOPBIM ITO3BOJISIET BBISIBUTH I10-

HSITHE 00pa30BaTebHOTO Typu3Ma KakK coueTaHue
KOMIIOHEHTOB JABYX OTIENbHBIX MOHSTUII — 00Opa-
30BaHUE U TypusM. MTak, mepBbIM MPUHIIUIIOM 00-
pa3oBaTebHOIO Typu3Ma CJIeLyeT CYHATATh IPUHLUTT
CHUCTEMHOCTU. B COOTBETCTBUM C 3TUM MPUHIIUATIOM
00pa3oBaTe/bHbIA TYpU3M ONMCBIBAETCS B TaKUX
MOHSTUSIX, KaK 3JIeMEHT (Typu3M, oOpa3oBaHUe),
CBS3b, CTPYKTYpa, OpraHu3auus, YIpaBJeHUE, ca-
MODETYJISIIUS, CTaOWIbHOCTh, Pa3BUTHUE, OTKPbI-
TOCTb, AKTUBHOCTb U JIP.

TTockonbKy 06pa3oBaTeNbHBIN TYpU3M HaIpas-
JIEH, TIPEXJE BCEro, Ha o0Opa3oBaTe/IbHbIE LIEJIU, TO
BTOPBIM BaXXHBIM TPUHLMIIOM SIBJIIETCS I€Jaro-
TUYECKUI, TPEAIOIAaralollnuid BbICOKYIO CTEIICHb
MeJaroruyeckoro yyactusi B TYPUCTCKO-00pa3o-
BateabHOM mpolecce [2]. Tak, IIKOJIBHUKOB U3
Poccun 3a pybexkom 00ydaroT s3bIKaM TIeIaroru;
BBIE3IHOI IUIEH3D B pa3jM4yHble PErvMOHbI Yalle
BCEro MPOBOIAT CIELUATU3UPOBAHHBIE TNpPENoia-
BaTeNM, UMEIOIINE XyIOXECTBEHHOE 00pa3oBaHMUe.
[lonsitne «oOpa3oBaTeNbHBIN TypuU3M» BKJIOYAET
00pa3oBaTe/IbHbIi KOMIIOHEHT, TO €CTb HAXOAUTCS
B HEPA3pbIBHO CBSI3M C MEAArOTMKON U CyObeKTaMu
NeJaroruyeckom NesTeJIbHOCTH.

OO6pa3oBaTeIbHBII TYpU3M  KJIacCU(PULIMPYIOT
o CJAEeLYIOLIUM KPUTEPUSM: BO3PACTHOM U COLM-
QIbHBIA TPU3HAK, CTEMEHb BBIPAXKEHHOCTH (HOp-
MaJIbHOTO TpU3HAKAa B 00Pa30BaHUU, AECTUHALIMS,
comepxanue |[2]. Kaxnplii M3 3TUX KpUTEpHUEB
MNPEACTABISIET HECKOJIBKO YPOBHEW OpraHu3auuu
paccmaTtpuBaeMoro Buaa TypusMma. Hampuwmep,
BO3PAaCTHOW KPUTEPUNA COCTOUT U3 CJIECAYIOLIUX
YPOBHEM: 00pa3oBaTEIbHbIN TypU3M UISI JOLIKOJb-
HUKOB, ILIKOJIbHUKOB, CTYIEHTOB, CIELMUAIUCTOB,
noxuibix moneit. CiaenoBaTenbHO, 3TO TO3BOJSET
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Typuam

O6pasosaTenbHblit

LLIkonbHMKM

)
)

CTyneHTbI

Cneupanuctsl

MeHcnoHepsbl

Puc. 2. MHo2oypogregocmy y4acmHuKko8 00pasoeamenHo20 mypusma no 603pacmHoMy Kpumepuro.

OMpeNesITh TPETUH TMPUHLUI 00pa30BaTEILHOTO
Typr3Ma — IMIPUHIIMIT MHOTOYPOBHEBOCTHU (puC. 2).
Knaccudukanmss o6pa3oBaTebHOTO TypH3Ma
0 COMIEPKAHMIO PA3IeisIeTCs Ha CIIEMYIOIINEe YPOB-
HU: nTpodeccuoHanbHOe 00pa3oBaHKe, MOBBIIICHNUE
KBaM(UKALMU, CIEHUATbHOE MPEeIMEeTHOEe o0pa-
30BaHue, TOJUTUYECKOE O00pazoBaHUE, SI3BIKOBOE
obOpa3oBaHue, KPaTKOCPOUHOE KIaccuyeckoe o0y-
YyeHMe B IIKoJIax U By3ax [2]. [IpuBenéHHbIC BbIIIC
YPOBHU OPraHM3AlMK CONEPKATETbHOTO KPUTEPUS
00pa30BaTeIbHOTO TypU3Ma BKJIIOYAIOT YETBEPThIi
MPUHIUIT 00pa30BaTEIbHOTO TypU3Ma — MPUHIIUIT
MexaucumIimHapHoctu. K mpumepy, yaiie BCero
00pa3oBaTe/IbHbIA TYpHU3M BBICTYNAeT B KauecTBE
3¢ deKkTBHON (OPMBI OO0YyUEHMSI, BKIIIOUAIOIIUI
TYPUCTCKHUE TMOE3IKKU MPU OCBOCHUU OOYYaKOLIUX-
csl y4eOHBIX MPOrpaMM I10 Teorpaduu, OMOJIOTHH,
3KOJIOTUU, WCTOPUHU, KYJBTYPOJIOTH, JHUTEpaType,

Typu3M

O6pasoBaresbHbii

JIMHTBUCTHUKE, YTO HE UCKITIOUAET COBMEILIEHUE TUC-
UUIUIAH. TypUCTCKUE MOE3AKU MO KYJbTypOJOTHU
MOTYT COJEpKaTh 3aHSTUS TIO TUIEHIPY, SI3bIKOBBIE
Typpl HE WCKIIOYAIOT CIeUVaTnu3aluu: MeHel-
>KMEHT, IOpPUCTIPYAEHIINS, MEIULIMHA, TU3aiiH, TeX-
HUKA U Ip.

Emgé omHmMM BaXHBIM KpUTEepHeM 00pa3oBa-
TEJIBHOTO Typu3Ma SIBJSIETCSl JNECTUHAILMUSI, B CO-
OTBETCTBUU C 4YeM 00pa3oBaTeIbHBII TypuU3M Je-
JIUTCSI Ha CJEyIollre YPOBHU: HAIMOHAIbHBIN,
PETMOHAIBHBIN, MEXPETUOHAJIBHBIN, MEXIYHAPOI -
HbIl. Knaccudukamms: mo KpuTepuio IeCTUHAINKA
TpeNIoiaraeT CTaHOBJICHUE TSITOr0 MPUHIUIA 00-
pa3oBaTeNbHOTO Typu3Ma — MPUHIUIA MEXKYJb-
TYpHOCTHU: COBEpIlasi MOE3IK!U PaccMaTpruBaeMOro
BUIA, TYPUCTBI TaK WM MHA4Ye 3HAKOMSTCS C OCO-
OCHHOCTSIMU KYJIBTYPbI, TPAIUIIUSAMU, OBITOM TTOCE-
1IaeMOTro peruoHa (puc. 3).

HaumnoHanbHbIn

PervoHanbHbIn

)
)

MexpernoHanbHbii

MexayHapogHsbIv

Puc. 3. YpoeHru o6pazosamensHozo mypusma, ompajicaroujie RPUHUUR MEJCKYAbMYPHOCHU
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PasButuio 006pa3oBaTeNbHOTO Typu3Ma CIO-
COOCTBYET pecypcoo0ecriedeHHOCTh PETUOHOB, UTO
BKJTIOUAET NETCKME O3M0POBUTEbHBIE JIarepsi, caHa-
TOPUM, BY3bI, YIPEXICHUS TOTIOTHUTEIHHOTO 00pa-
30BaHUS, NETCKHUE IIKOJBI UCKYCCTB, I0MA OTIABIXA.
DTO TMOMUEepKUBAET IIECTO MPUHIUI 00pa3oBa-
TEJIBHOTO TypU3Ma — MIPUHIUII PECYPCOEMKOCTH 00-
pa3oBaTeNbHOTO TypU3Ma.

B kauecTBe cTaHAAPTHBIX MPUHIIUIIOB, TPU-
MEHMMBIX IJISI BCEX BHUIIOB TypuU3Ma, BBIIEISIOTCS
TMPUHIIUIEL  KJTMEHTOOPUEHTUPOBAHHOCTU U Bpe-
MEHHOW OTPaHWYEHHOCTH, KOTOPBIE XapaKTepPHbI
U1 00pa30BaTeIbHOTO Typu3ma [2].

[MonyueHHbIe B MpolIeCCe TEOPETUIECKOTO aHa-
32 UCCIEAyeMOil JInTepaTypbl WHQGOPMaTUBHBIC
JaHHbIE HEOOXONMMO YYMTHIBATh B TPOLIECCEe Ha-

MUCAaHWST METOAUYECKUX MTPOTpaMM B 00J1acTH 00pa-
30BaTeJIbHOTO Typu3Ma, 00eCreunBaIOIINX B NaTb-
HelIlIeM IrpaMOTHOE MPUMEHEHUE B pe3yJbTraTe UX
BHenpeHusi. MaTepuan AJaHHOU CTaTbu HEOOXOIUM
IUTSI ambHEHIIero udydeHusi 00pa3oBaTeIbHOTO Ty-
pu3Ma B U3y4aeMbIX PETMOHAX, TIPU UCTIOIb30BAHUU
OTpeAeNEHHBIX aBTOPOM MPUHIUIIOB JJISI NeTalb-
HOTO BBISIBJIEHUST XapaKTEPHBIX OCOOEHHOCTEH TOro
WJTM UHOTO BUIa 00pa30BaTeIbHOTO TypU3Ma.

Takum oOpaszom, IS YCHEUTHON peaau3aluu
1 pa3BUTHS 00pa30BATEIHHOTO Typr3Ma HEOOXOAM-
MO YYUTBIBATh BOCEMb MPUHLIUIOB: CUCTEMHOCTH,
MeIarornyecKii, MHOTOYPOBHEBOCTU, MEXKIUCIIM-
TTMHAPHOCTU, MEXKYJTBTYPHOCTH, DPECYPCOEMKO-
CTH, KJIMEHTOOPUEHTUPOBAHHOCTU U BPEMEHHON
OTPAaHUYEHHOCTH.
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ESSENCE OF THE CONCEPT «EDUCATIONAL TOURISM>
AND ITS BASIC PRINCIPLES

Guseinova Alena Gadirovna, post-graduate student, Methodist

at Center for children and youth tourism and excursions, aljonka2401@mail.ru,
Yaroslavl state pedagogical University,

Yaroslavl, Russian Federation

The article is devoted to theoretical issues in the field of educational tourism. It examines the origins of the concept
of «educational tourism» and provides some options for definitions of key components — «education», «tourism».
The article describes the interpretation of the concept of «educational tourism» domestic and foreign authors.

68

Hay4HbI XxypHan BECTHUK ACCOLIMALIUU BY3OB TYPU3MA U CEPBUCA 2015/ Ne 4 Tom 9




CyLI.I,HOCTb NMOHATUA «o6pasoBaTeanb||7| TYpun3m» n ero oOCHOBHblIe NPpUHUMNbI

Basic principles of educational tourism. The degree of scientific and practical novelty is taken by the author who
tries to highlight the principles of educational tourism through informative data about the concept and types of
educational tourism in accordance with recognized classifications. The author identifies eight principles, six of
which are directly to consider the directions of tourist activity. Based on the definition of «educational tourism»
a systematic and pedagogical principle provides. According to the existing classifications of this type of tourism,
highlights the layering, are evidence of this assertion. Educational tourism involves learning specific disciplines,
so there is a possibility of extension of the principle of interdisciplinarity. Educational tourism has the gradation
of destination, in accordance with what is determined by the principle of interculturality. Another fundamental
principle of educational tourism is called the principle of carrying capacity. These principles of educational tourism
are illustrated by diagrams. Customer orientation and temporal constraints are considered applicable for all types
of tourism, including educational. The author attempts to bring the methodological principles of implementation
and development of educational tourism, according to the conceptual apparatus of the recognized classifications
and other legislative acts listed in the article documentary sources. This tourist activity is relevant, widely spread in
the world industry and is developing in Russia. A detailed study of the theoretical aspects, highlighted by the author
in this article is required to be examined in practical issues. The article can be useful as introductory material for
novice scientists, undergraduates, students and teachers in the preparation of notes to English classes.

Keywords: the concept of «educational tourism», the principles of educational tourism
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ONbIT PEFYNIUPOBAHWS UHHOBALIMOHHON AEATENbHOCTH
B MPOMbILLJIEHHO PA3BUTbIX CTPAHAX U POJIb MEXAHU3MA
YACTHO-TOCYAAPCTBEHHOI0 NAPTHEPCTBA

Illaaaee JImumpuii Buxmopoeuu, mazucmp mypusma, accucmenm Kagheoput OusHec-mexnoa02ui
6 mypusme u cocmenpuumcmee, Deman.nohi@mail.ru;
@I'bOY BIIO «Poccuiickuii eocydapcmeenHblil yHUgepcumem mypusma u cepeuca»,

Mockea, Poccuiickas Pedepauus

B cmamuve paccmompersi 60npocyl aKMyanrbHOCMU PA36UMUs U ynpagaeHus UHHOBAUUOHHOU AKMUBHOCMbI),
ONUCAHbl Kame2opuu CMpan no cnocodam eHeopenus UHHO8AUUL 8 dKOHOMuUUecKyo cpedy. [Ipoanarusu-
posan ucmopuueckuii nymo CIIA no coszdanuro, pazeumuro u KOMMepUUAIU3AUUU Pe3YAbIMAMO8 HAYHHO-
mexHonoeuteckux uccaedosanuii ¢ 1950-x ee. do nacmosujeeo epemenu. Paccmompensvr mexanuzmol u cmu-
MYAbL K CO30AHUIO U PA3GUMUI UHHOBAUUOHHOU desmeavhocmu. IIpusedén onvim co30anus nepeoii 6 mupe
npaeoeoii 6a3vl, peeramenmupyowell UHHOBAYUOHHYI0 desmenbHocmb Ha meppumopuu CIIA. Paccmompenbi
MeXaHu3Mbl 83aUMOOeliCIMBUS. HA 0CHO8e YACMHO-20CYOapCMEeHH020 NAPMHEPCMBA 68 NPEeAOMACHUU ONbIMA
oceoenus unHHosayull. TIpoanaiuzuposansl HekOmMopble U3 NPUOPUMeEmHbIX 00Aacmeil pa3eumus UHHOBAUU,
6 MoM uucae 0emanbHo pacCMOMpeHr UHHOBAUUOHHBLI nymb SJnoHuu, 6 0003peHuu Komopozo 60abuioe HU-
MaHue y0easnocs 60npocam UMNHOPmMa nepedosuiX MexHoA02Uil, 20cy0apCmeeHHOMY KOHMPOA0 pa3gumus,
nepeopueHmayuu U KOMMEPYUAAIUZAUUL Pe3VNIbMAmo8 HAYYHO-MEeXHUHeCKUX UCCAe008aHull U nepedossix
mexHoA02UlL, a MAKdce MEXAHUIMbL CIUMYAUPOBAHUS UHHOBAUUT SINOHUY U UX omaudUs Om Opyeux Cmpat,
npuopumemHvle HaNPAGAeHUs PA36UMUs UHHOBAUUOHHBIX MEXHON02ULL U pecnameHmupyoujie 00Ky MeHmbl.
Paccmompen onvim Esponelicko2o coro3a no co30anuro Ha cgoeil meppumopuul eOUHol UHHOBAUUOHHO-UCCAe-
dosamenvckoil 30Hbl. OceujeHbl NPUHYUNDL U HANPABACHUS €8PONEUCKON HAYMHOI NOAUMUKU, 0COOeHHOCMU
83aUMO0CICMEUS YHACMHUKO8 HAYHHO-MEXHUMECKUX UCCAe008AHUL U NEPCReKMUBLL YOPMUPOBAHUS NpeeM-
CMBEHHbIX NPUHUUNOE 83auMoldelicmeus 6 ooaacmu HayKu ¢ opyeumu eocyoapcmeamu. Ilocaeonss yacmeo
Ccmamoy NOCEAUEHA 80NPOCAM CO30AHUS U (DYHKUUOHUPOBAHUSL HAUUOHANBHBIX UHHOBAUUOHHBIX CUCHIEM.
Packpoimo nonamue HUC, onpedenenst npunyunst e3aumodeiicmsus yuacmuukoe HUC u ux pabouuii pynk-
yuonan, Ovina npueedena cxema ezaumodeiicmsus yuacmuukoe HUC. Paboma nocmpoena na ocHoganuu
2unome3svl 0 HeOOXOOUMOCMU YHEMA BCeX INEMEHMO8 U UX PYHKYUOHAAA NPU AHAAU3E ONbIMA UHOCMPAHHBIX
Modeneii UHHOBAUUOHHOI AKMUBHOCMU, 4 MAKCe NOHUMAHUU 803MONCHOCMel U Yepo3 npu nepeHoce noooo-
HbIX MOoOenell Ha Opyeyro MeHmMAaabhyto cpedy. B cmambe npusedersi 861600l 0 He0OX00UMOCIU KOHCOAUIAUUU
yeuauii 045 co30anus GyHOAMeHmanbHoil 6a3vl 045 pa3eumus Yacmuo-20cy0apcmeeHHo20 napmuHépcmeaa.

Karoueevie caosa: unnosayuu, mypusm, HUOKP, unnosayuonras akmuerHocms 0peaHu3auuil, YacmHo-20cy-
dapcmeeHHoe napmHEPCmeo, HayUOHAAbHble UHHOsayuoKHble cucmemvl (HHUC)

Beenenune

IMonuTuka rocymapcTBa B 0071aCTM MHHOBAIUIA
SIBJISIETCSI TIPSIMBIM MHBECTUILIMOHHBIM MEXaHU3MOM,
CTUMYIMPYIOLIUM Pa3BUTHE SKOHOMUKH TIO OIpe-
JNeTEHHOMY CLIEHApUIO B JIOJTOCPOYHON TepCIieK-
tuBe. Kaxmoe rocymapcTtBo BbIOMpaeT HaubOoJiee
MPUOPUTETHBIE cepbl Pa3BUTUS U yYCTAHABIUBAET
JOJITOCPOYHbIE 1€ WHHOBAIIMOHHON TMOJIUTUKA
Ha OCHOBaHWU UMEIOIINXCS BHYTPEHHUX PECYPCOB
CTpaHbl, TAKUX KaK UHTEJUIEKTyalbHbIe, 00pa3oBa-
TeJbHbBIE, TPUPOTHBIE, SKOHOMUYECKUE U T.1I.

AHanu3upys OMbIT CTpaH, 3G(HEKTUBHO peann-
3YIOIIMX MHHOBALIMOHHYIO TMOJIUTUKY, MOXHO pa3-
JIEJIATh UX HA TPU YCIIOBHBIE KATETOPUHU.

1. Crpanbl, pa3BUBAIONINE OTACIbHbIE, METKO-
MacIITaOHble MHHOBALlMOHHBIE TPOLIECCHI, B KO-
TOPBIX MPUOPUTETOM SIBJISIETCSI YCTAaHOBJIEHUE OT-
NEbHBIX MEXaHU3MOB YaCTHO-TOCYAapCTBEHHOTO
napTHEpcTBa. B Takux crpaHax ocoboe BHUMaHUE
yIEJsIeTCsl KauecTBY 00pa30BaHMsl, BOMIPOCAM CTaH-
MapTU3AIUU U MEJIKUM TTPOEKTaM.

2. Crpanbl, BHEAPSIOUIUE IIMPOKOMACIITAOHBIE
MHHOBAIIMM B TIPUOPUTETHBIX OOJACTSIX C IIENbI0
JIMKBUAAIMY OTCTaBaHUs OT BENyLIUX CTPaH B OT-
NIeTbHBIX 00JIaCTSIX.

3. Crpanbl, TO3WLMOHUPYIOIIUE WHHOBAIUU
KaK OCHOBY 9KOHOMUYECKUX TIpeodpazoBaHuii. Ta-
KUe CTPaHbl CO3AAIOT TOCYIapCTBEHHbIE MHHOBALI-
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OnbIT perynumpoBaHus WHHOBALMOHHOW OeATeNIbHOCTU B NMPOMbILWIEHHO Pa3BUTbIX CTPaHax...

OHHBIE TIPOTPAMMBI M CTPATEeTUU Ha JOJTOCPOYHBIN
MepUoa C MLEJbl0 IOCTOSHHBIX ITpeoOpa3oBaHU
B OOJIBIIIMHCTBE 001aCTeil.

OcHoBHbIE Pe3yIBTATHI HCCJIEIOBAHMS

[lepBbIM TOCymapcTBOM, OCBOMBIIMM WHHOBA-
LMY KaK JABUTaTeb CTAOUIBHOTO SKOHOMUYECKOTO
pasButus, sBasiercss CLUA. Ilocne «Benmmkoii ne-
npeccumn» 1930-x rr. u Bropoit MmupoBoii Boiiubl Co-
enHEHHbIe LLTaTbl AMEpUKHU COCPETOTOYMIUCH HA
IJJAHOMEPHOM YBEJTUYEHUUN TOCYIapCTBEHHBIX WH-
BECTULIMI B HAyYHYIO IEATENbHOCTh. [locTerneHHO
co3/1aBasi BO3MOXHOCTH TSI pean3aliy JOCTUXKE-
HUI HayYHOTO TpyJa B PRIHOYHBIX YCIOBUSIX, B TIO-
caennue 50 netr CHIA cranu mepeaoBbIM JUACPOM
0 pa3paboTKe U BHEAPEHUIO UHHOBAIMEI. DTO CTa-
JI0 BO3MOXHBIM OJylaromapsi crienuaibHO pa3pabo-
TaHHBIM MeXaHMU3MaM TOCYJapCTBEHHOTO KOHTPOJIS
WHHOBAIIMOHHBIX MPOrpaMM, TUOKMM CTPyKTypam
OpraHu3aly MHHOBALIMOHHBIX MTPOIIECCOB U CO3/a-
HUIO PBIHKA BEHUYPHBIX (CBSI3aHHBIX C BBICOKOM 10-
JIel prcKa) MHBECTULIMH B TOJITOCPOYHBIE TIPOEKTHI.

[lepBble  pe3ynbTaThl  CTAId  TOSIBISATHCS
B 1950-x rr., KOrIa MOSIBUJINCH MTEPBbIE HAyYHBIE Map-
KU U «TE€XHOTONNCHI», a TAKXKe HAYaJIOCh CO3/IaHUe
pernoHaibHON Hayky («CHJIMKOHOBAsI IOJIMHA»).
Ha cnenyromem stamne rocynapcTBo aKTUBHO CTUMY-
JINPOBAJIO UHHOBALIMOHHYIO JESITEbHOCTD MO CPefl-
CTBaM aKTUBM3AIUU OMpenenéHHBbIX cep mocpen-
CTBaM roc3aka3oB, MOCJIE Yero Pa3BUBAJICS MEXAaHU3M
YaCTHO-TOCYAapCTBEHHOTO TMApTHEPCTBA ST B3au-
MOJEICTBUS C TIPEANPUHUMATETBCKUM CEKTOPOM.

[MpuopuretHeie oTpacau (IMEKTPOHUKA, Ma-
LIMHOCTPOCHUE, aBUAIIMOHHASI MPOMBIIUIEHHOCTD,
PaKeTOCTPOEHUE U JIP.) TIOCTIe TTOJyYeHUs TOCyAap-
CTBEHHBIX 3aKa30B KCMOIb30BAIA BO3MOXHOCTHU
IUTSL pacIiMpeHusi CBOEUl CTPYKTYpbl U CO3aHUS
JOTIOJTHUTENIbHBIX TIPOMWIBHBIX TIOApa3aeTeHMIA.
Oco0ble ycunusi Ipuiaraiich K KOHKYPEHTOCIO-
COOHOCTH TIPOAYKIIUU HAa PIHKE U (OPMUPOBAHUIO
COOCTBEHHOU cTpaTeruu moBeaeH!sT Ha peiHKe. H-
HOBallMOHHbIE KOMMAHUU TIOKA3aJu yBEJTUYEHHbBIE
TEMIIbI POCTA 110 OCHOBHBIM 9KOHOMUYECKUM MOKa-
3arensiM, BKITouasi 3¢ (eKTUBHOCTh MTPOU3BONCTBA,
YPOBEHb BHEAPEHUS] NHHOBAIIMOHHBIX MEXaHU3MOB
U YCTOMYMBOCTH (DMTHAHCOBBIX TTOKA3aTeNEeH.

XapakTepHbIM OTIMYMEM MHHOBALIMOHHOM MO-
nutuku CLIA ObUT0 pa3BUTHE Majoro WHHOBAIIU-
OHHOro Ou3Heca. Menkue GUpMbI cO3aaBAIUCD TS
peanusaiuu uaeil Wi KOHKPEeTHOTO MPOeKTa, aHa-
JI3a BO3MOXXHOCTEU UCTIOb30BaHUsI TOOOYHBIX Ha-
YYHBIX MTPOJYKTOB, IPOMBIIIJIEHHOTO OCBOSHUSI MH-
HOBAallMOHHBIX MEXaHU3MOB U UX BBIXOJA HA PBIHOK.

CrenylolyM IIaroM CTajo CO3JaHue 3aKOHO-
JaTeTbHOM 0a3bl Uil YETKOTO PEeriaMEHTHPOBAHUS
cepot mnHoBauwmii. B 1980 romy 6611 mpuHAT 3aK0H
boaii-/loyana, ycTaHOBUBLIMM 0011Me TpaBUIa MIpU-
oOpeTeHusi, TIONYYeHUs] M BIaNEHUs MpaBaMy Ha
pe3yabTaThl HAayYHO-TEXHUYECKUX WCCIeIOBAHUI,
MOJy4YeHHbIE C TPUBJIEYEHUEM TOCYIapCTBEHHOTO
¢uHaHCUPOBAHUS WM YaCTHOTO MHBECTUPOBAHUSI.
Jlo TpUHSTHUSI 3TOTO 3aKOHA TOCYAapCcTBO (DUHAH-
cupoBasio okosno 60% Bcex HayYHO-TEXHUYECKUX
HccIeoBaHUi, Bianeno 28 ThIC. MAaTEHTOB Ha pe-
3yJIBTaThl HAYyYHO-TEXHUYECKUX MCCIIEOBAHUI, U3
KOTOPBIX TOJbKO | TBHIC. MAaTEHTOB ObUIA peann30-
BaHa U mpuHecaa npuObuib'. 3akoH baii-Iloyana
TO3BOJIWII YBEJIMYUTH KOJIMYECTBO KOMMEPIIATH-
30BaHHBIX HayuyHbIX MaTteHTOB A0 10 Thic. 3akoH
CIOCOOCTBOBAJ TAKXKe TOMY, YTO B KOPOTKME CPOKU
Ha 6a3e YHUBEPCUTETOB ObLIO CO31aHO Oosiee 2 ThIC.
KOMMAaHUN MO KOMMEpPLMAIU3alnu TEeXHOJIOTHH,
a aMepUKaHCKUIi OI0MKET CTal eXKeroqHO MoIyJaTh
$40—50 Mupa. 32 cUET KOMMEPUYECKOTO 000POTA UH-
TEJUIEKTYaJIbHOI COOCTBEHHOCTH [4].

CrenyoliuM 11aroM ObUIO TMPUHSTHE 3aKOHA
«O pa3BUTUM MaJOr0 WHHOBAIIMOHHOTO OW3He-
ca» B 19821, KOTOpPBI/ YCTAaHOBWJI HOPMBI 4YacT-
HO-TOCYIapCTBEHHOTO MapTHEPCTBA M periaMeH-
ThpoBan TporpamMmy Small Business Innovation
Research (SBIR) [5]. CyTb 3TOif mporpaMMbl CBO-
IUIach K MOANEepkKKe HeOOMbITNX NHHOBALIMOHHBIX
KOMTMAaHWI, HAJOroBoe M WHOE CyOCHAMpoBaHUE
U JIBTOTHI, @ TAKXKE BO3MOXHOCTb TMOIYYUTh CTap-
TOBBII KanmuTal WIM TPAHT KaK WHBECTULUIO TOJ
WHHOBAIIMOHHYIO unelo. [lozke mMeHHO Ha oOc-
HOBaHWM 3TOTO 3aKOHA MOSIBWJINCH COBPEMEHHbBIE
«CTapTamnbl». 3aKOH MPEeIOCTaBIsUT TAKXKE BO3MOX-
HOCTU ISl TIONydeHUsI KaruTaja TIOof pa3BUTHE
OMpeIeIeHHbIX HAayYHBIX HAIpaBJIeHUN, CEKTOPOB
9KOHOMUKM win pbiHKa. [lomobHast dopma opra-
HU3all1 WHHOBALIMOHHOTO MPEANPUHUMATEIbCTBA
TOAITOJIKHYJIA K UHTEHCUBHOMY CAMOPA3BUTHUIO CU-
CTeMy «MHKY0aTOpOB», NHHOBALIMOHHBIX IIEHTPOB,
BEHUYpHBIX (OHAOB, T.e. Obula cdhopMHUpOBaHa
TOJTHOLIEHHAsl TOCYOApCTBeHHAsT WHHOBAlIMOHHAS
CTPYKTypa B3aMMOAEMCTBMS Ha DPa3HBIX YPOBHSIX.
TocynapcTBo criocoOCcTBYeT HOPMUPOBAHUIO PHIHKA
nHHOoBanuii (MHpopmanuss B CMU, BbicTaBOYHas
JeSITEIbHOCTD, OMPXU U IP.), MPAKTUKYIOTCS TaKue
MEXaHU3Mbl CTUMYJIMPOBAHUSI, KaK OecIiiaTHasI BbI-
Jaya JUIEeH3Uil Ha KOMMepUYecKoe MCIOIb30BaHUe
pe3yIbTaTOB HAayYHO-TEXHUUYECKUX MCCIeTOBaHUN

! Tlo oueHKaM 3KCIepToB, N0Jsi GMHAHCUPOBAHMS BCEX Ha-
YYHO-TeXHUUYEeCKUX uccienoBanuit B Poccun B 2013 1 Takxke
paBHa 60%.
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U U300peTeHN, 3aTIaTEHTOBAHHBIX B XOJ1€ OI0/KET-
HBIX HCCJIENOBAHUN U SIBJISIIOLINXCSI COOCTBEHHO-
CThIO (heiepaTbHOTO TTPABUTETHCTRA.

B rocymapctBeHHBIX TTporpaMMax Mo CTUMYJIH-
pOBaHUIO WHHOBALIMOHHOW AEATEIbHOCTU TIPEIyC-
MaTpUBAETCsI JOJeBOE yyacTre B (OMHAHCUPOBAHUY
B MHCTUTYTaX, OCYILIECTBISIOMINX TPSIMbIe WHBE-
CTULIUY B MHHOBAIIMOHHBIE MPOEKTHl M KOMIIAHUU.
O0bekTaMu OIOMKETHOTO CO(UHAHCUPOBAHUS MO-
T'YT OBITH HE TOJIBKO TOCYapCTBEHHbIE JTA00PaATOPUU
WY YHUBEPCUTETHI, HO U YaCTHbIE KOMIIAHUU, 3a-
HUMaloIIecss ”HHOBAIIMOHHOM AESITeTbHOCTHIO.

3a TtpuaunarunetHuit nepuon (1970—2000)
CTPYKTypa OIO[KETHOTO (MHAHCUPOBAHUS Hayd-
Hbix uccnenosanuii B CILIA coBepimia peBosio-
LMOHHBIN cKavyok. [1o onenkam skcrnepros, Dene-
palbHBIN HAydHbIM OOIKET BhIpOC Oosee 4yeM B 4,5
pa3a, B Oosblieil cTemeHU 3a CYET MPUBJICUCHUS
yacTHOTo (puHaHcupoBaHus, 1 B 2000 . olleHUBaI-
cs1 B $68,8 MpI. MPY YMEHBIIEHUH O CPECTB,
BbIIEJISIEMBIX U3 (heepaibHOTO OrokeTa ¢ 61,3% no
32,1%, v pocTte 101 YHUBEPCUTETOB U IPYTUX Oec-
MPUOBLTBLHBIX OpraHu3anuii ¢ 23,6% no 40,1%, npu
ctabunbHOM (DMHAHCMPOBAaHUY JabopaTopuii hene-
PpaTbHOTO TIPaBUTEILCTBA [4].

B 2003 romy ob6miue pacxombl Ha HaydyHbIE MC-
ciefoBaHusl ¥ paspaborku cocraasuin $111,76
Mipa. MakcuManbHBIN POCT (DMHAHCOBBIX ACCUT-
HOBaHWI ObLT TIpeaycMOTpeH Ha cdepy obpazo-
BaHust (16%), 30paBOOXpaHEHUSI W COLMUAIBHO-
ro obecneueHusi (16%), o6oponsl (11%). bbutu
OMpeesieHbl YeThIpe TPUOPUTETHBIX MEXOTpac-
JIEBBIX HATMpaBICHUS] Pa3BUTHS: aHTUTEPPOPUCTU-
yecKre WCCIeNoBaHUs U pa3pabOTKM; HAHOTEX-
HOJIOTMU; U3y4YeHUEe KIMMATUYEeCKUX W3MEHEHWIl;
ceTeBble U WHGOOPMAIIMOHHBIE TexHOMOTUU [4].
JIunupytomme nosuruu CIIA B chepe pa3BUTHS
WHHOBAIIUU [TOCTUTAIOTCSI BBICOKUM YPOBHEM (Du-
HaHcupoBanuss HUMOKP. CymmapHbie pacXomsl
YacTHOTO M TocydgapcTBeHHOro cektopos CILIIA
B yKa3aHHOI 00JACTV MPEBOCXOMST aHAJTOTUYHBIE
cyMMapHble 3aTpaThl BeankoO6putanuu, lepmanuu,
®pannuu, SAnonun, Utamuu n Kanamer.

Emi€ oM npumepom adekTBHOTO repexona
Ha UHHOBALIMOHHBIN TTYTh PA3BUTHSI MOXET SIBIISITHCS
SITIOHCKAsI TOCYIapCTBEHHAsST CTPATETUsI TEXHUUECKOTO
TepeBOOpPYyKeHUs TPOMBbITIIEHHOCTH. OCHOBOI KOH-
LIEMIUN CTaJl0 3aMMCTBOBAHUE TEPEIOBBIX HAYYHO-
TexHudeckux noctrzkeHnit HMOKP u nx ycoBepiiieH-
crBoBaHue. [1ocne Bropoit MupoBoii BoliHbl AnoHMs
Hayvasa TOCTETIEHHBII Tepexo Ha MHHOBAIIMOHHBII
MyTh Pa3BUTHSI MTYTEM UMITOPTA MEPEIOBBIX HAYIHBIX
TEXHOJIOTUI 1 KOHILY 1960-X TT. CMOTJ1a BBIATH Ha yPO-

BEHb UMTIOPTA 2 THIC. TATEHTOB B rof. MonepHU3upyst
yKa3aHHbIE TEXHOJIOTUH, STIOHNS CMOTJIa 00eCTIeYNTh
60-npouienTHbI pupoct BBII. Ha Bropom stare
peanu3alu niepexona B AmoHuMM Havascs Tpolecc
MacCOBOTO T€PEOPUEHTUPOBAHUST PE3YJIBTATOB Ha-
YIHOTO TpyZa Ha IPUOPUTETHBIE 00JIACTH, TaKKe KaK
BBICOKIIE TEXHOJIOTMH U HAyKOEMKHE OTPACIIH.

Bo mHorom ycriemHbiii nepexos Obl1 00yCiI0B-
JIeH KauyeCTBEHHBIM B3aMMOMAEWCTBUEM Trocyaap-
CTBEHHBIX BEIOMCTB U aJbsiHCA KPYITHBIX KOPIIOpa-
LIMif Ha OCHOBE KOHCEHCYCa O BCEOOIIeM Pa3BUTHUU.

B nepuon nepexona Ha HOBYIO 9KOHOMUYECKYIO
Monenb SMoHusT UCTONb30Bala CTaHIAPTHBIE Me-
XaHU3MbI U METONbI, HO ObUT U PSII CYIIECTBEHHBIX
OTJIMYMI, XapaKTepU3YIOIINX YHUKAJIbHBIN NTHHOBA-
LIMOHHBIN TYTh Pa3BUTHUSI HA3BAHHOI CTPaHBbI:

- (uHaHCOBBIE pecCypCchl MPEAOCTaBISIIUCH
YaCTHBIMU OaHKaMM U ObUIM CTPOTO pacripenesie-
HBbl UCKJIIOUYUTEIHHO MO MTPUOPUTETHBIM OTPACISIM
S9KOHOMUKU;

- TOCYapCTBO OCYIIECTBIISUIO IIMPOKOE COAEii-
CTBUE B BOIPOCaxX IMPUOOPETEeHUs] MHOCTPAHHOTO
Hay4YHOTO MPOIYKTa WIN TEXHOJIOTUY;

- TOCYAapCTBO OCYLIECTBIISIET MOJHBIN KOHTPOJIb
B BOIIPOCAX MMIIOPTA U DKCIIOPTA HAYYHO-TEXHUIE-
CKUX TEXHOJIOTUH.

OCHOBHBIM TOKyMEHTOM, PErIaMeHTUPYIOIINM
BOMPOCHI TOCYIAPCTBEHHOW TIOJUTUKU B 00IacTU
HayYHO-TEXHUYECKNX  MCCIENOBAHUMN,  SIBIISETCS
«OCHOBHOI TJIaH Pa3BUTUS HAYKU M TEXHOJIOTUI»,
oH neiictByeT ¢ 1995 rn, mepecMaTpuBaeTCs KaxIbie
5 net. B cooTBeTCTBUU C €r0 MOJIOXEHUSIMU, TIPU-
OPUTETHBIMU OTPACIISIMU SIBJISIIOTCS: HayKa O KW3-
HU, TIPOU3BOJICTBO HOBEHIINX MaTepUAIOB C YHU-
KaJIbHBIMU CBOMCTBaMU, MHGOPMAIIMOHHBIE HAyKU
Y HAaHOTEXHOJNOTUU. [1epceKTUBHBIMYM CUMTAIOTCS
CMEXHbIe OUONIOTMYEeCKUEe HaIpaBIeHUsT: OMOUH-
(opmarurka, cucteMHas OMOJIOTUSI U HAHOOMOJIOTHSI.

CTOUT OTMETUTH TI0OATbHBIE TTEPEMEHBI B CHU-
CTeMe PeryJaupoBaHUs HaydHO-TEXHUYECKOU ce-
pBI U TJIO0ATBHONM peopraHm3ali BCEro rocyaap-
CTBEHHOTO arrapara. bbuta co3nana HoBasi cuctemMa
yIpaBlIeHUs] B HAyYHO-TEXHUYECKOU cdepe, rocy-
JMApPCTBEHHBIN armapaT MPeACTaBlIeH CIeNyIOINMU
Monpa3ieIeHUSIMU:

- ympaBJieHue KabrHeTa MUHUCTPOB, B 00sI3aH-
HOCTM KOTOPOTO BXOOUT pa3paboTKa TMOJUTUKU
Y KOOPAMHAIIUS TTPOTPaMM U MTPOEKTOB;

- CeMb MUHNCTEPCTB, 3aHUMAIOIIUXCS pean3a-
LMeli HAMEYEeHHBIX IJIAHOB U TIPOrpamMM, U ITOCTU-
JKE€HUE HAMEUEHHBIX LIeJIei.

[IpumepoM peanuzauuu OOILIEH  MEXrocy-
JMApCTBEHHON WHHOBALMOHHOW TOJIUTUKUA MOXET
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OnbIT perynumpoBaHus WHHOBALMOHHOW OeATeNIbHOCTU B NMPOMbILWIEHHO Pa3BUTbIX CTPaHax...

saenatbest EBpomneiickuii Coro3. Anst mommepXku
MPOMBIIIJIEHHOCT! M TPEOJOJICHUS PACTylIeil KOH-
KypeHLIMM MHHOBalmoHHas nonutrka B EC peanu-
3yeTcsl Kak Ha TOCyIapCTBEHHOM YPOBHE, TakK W Ha
MexrocynapctBeHHOM. [lognepxkka cTparernaeckux
oTpaciieil TPOMBIIUIEHHOCTH U TIOBBIIIIEHNE YPOBHS
BEIyLIMX MEXIYHAPOIHBIX KOPIOPALMii HA Teppu-
topun EBponeiickoro Cowsa (EC) B crpaHax 3a-
nagHou EBpormbl ocylecTsisieTcsi Kak Ha rocynap-
CTBEHHOM, TaK M Ha MEXTOCYIapCTBEHHOM YPOBHE.
OCHOBHO# TIPUHIIUIT JEHCTBYSI, POBO3TAIIEHHBIN
B EC, siBisteTcst npuHIUIT «CyOcuarapHoe» (I0mo-
HeHwst), T.e. EC oka3biBaeT moMoIb B MPOBEIeHUN
HayYHBIX WCCIEIOBAaHUI TOJMBKO B ciydae OOJb-
101 MAaCIITAOHOCTH 1IeJIeil UCCIeNOBaHUST WU TIPU
OCTpOIi HEOOXOMMMOCTU CUMOMO3a C pe3yIsTaTaMu
NIPYTUX MccenoBaHnii Ha Teppuropun Coro3a.

B cucreme GyHKIMOHUPOBAHUSI HCCIEq0BA-
TenbCckuX (OHIOB HAOMIONAETCS SIBHBIM TPUOPUTET
B CTOPOHY Ka4yecTBa U MEPCIEKTUBHOCTU MTPOEKTOB
OT HAlIMOHATBHBIX KBOT U CTENEHU YJacTusi KOH-
KpeTHbIX cTpaH. [IpaBa Ha pe3ynbTaThl UccaeqoBa-
HUI MOJTy4YaeT KaXAblil ero yYacTHUK, B PAcUET He
OepyTcst pazmepbl GUHAHCOBBIX BIOKEHUI 1 BOTIPO-
Chl aBTOPCTBA U MTATEHTOB, KOTOPOMY TIPEAOCTABIISI-
eTcs OecruiaTHasl TMLIEH3UsT Ha UCTIONb30BAHUE Pe-
3yJAbTATOB HAYYHOI VI TIPOEKTHOM e TeIbHOCTH.

Bompocsl pernaMeHTHpPOBaHUSI WHHOBAIIMOH-
HOU JesITebHOCTU ¥ HAyYHOU MOJTUTUKU YTBEPXKIa-
IOTCSI «PAMOYHBIMU TISITUJIETHUMU TTPOTPAMMaMI».
B pamkax Takux mporpaMM MpONUCHIBAIOTCSI OCHOB-
Hble MEXaHM3MBbI 10 CTUMYJUPOBAHUIO U BHEIpe-
Huto pe3ynsratoB HUOKP.

OnHUM U3 TIPUOPUTETOB <«ILIECTOW PaMOYHOM
rporpaMMbl» (2002—2006), GromKeT KOTOPOi Olie-
HuBaetTcs B €17,5 Mpa., crajno paciiMpeHue IMpo-
rpaMMBbI UCCIIEOBAHNI TeHOMA KUBBIX OPTAHU3MOB
B LIEJIbIO MCIIOJIb30BAHUST PE3YJIbTaTOB UCCIeq0Ba-
HUI [U1S1 YBETMUYEHUS TIPOAOKUTETbHOCTU KU3HU
yenoBeka. B mocnenHeil omyOIMKOBAaHHON «Celb-
MOl paMO4HOIi mporpamMmme» B 2005 I. comepKanrch
MJIaHbl TI0 HAyYHBIM WCCIEIOBAHUSIM, HOBEHIIUM
TEXHOJIOTUIECKUM pa3paboTKaM U IeMOHCTPAIIMOH-
Hol nesitenbHOCTU. [IporpamMma Obia paccuuTaHa
Ha 7 et (2007—2013), ¢ npeaBapuTeIbHBIM OFOIKE-
ToM €73 mapa. [2]. B mporpamme ObUTM BbIIEICHBI
CIeLUaTU3UPOBAHHBIE TTOAPOTPAMMBI, OJIUILIETBO-
psIIolliie OCHOBHbBIE TEHACHIIUY Pa3BUTUSI €BPOTIEHi-
CKOTO Hay4yHOro coobiuecTBa: «COTpyTHUYECTBOY,
«Mnen», «YenoBeueckuit mnoreHuuan», «HayuHo-
HCCIeN0BATENbCKUI TTOTEHLINAT».

MexnyHaponHOe COTPYAHUYECTBO TIPEAIoaraet
OTKPBITOCTb U MPEEMCTBEHHOCTh BCEX HAIpaBlIeHUN

JEeSITeTbHOCTU TIO0 Pa3IMYHBIM TEMaTUYeCKUM 00-
JIACTSIM MICCIEAOBAHUI JIs1 YUEHBIX M OpraHU3aLMii
TPeThUX CTpaH, BKiouast Poccuiickyto @eneparnuio.

HanuonanpHasi MHHOBAIMOHHAS CHCTEMA

C navama 2000-x IT. BO MHOTMX CTpaHaX CTaJlld
WHTEHCUBHO DPa3padaThiBaTbCsl KOHIIETIIMU Ha-
LIMOHATBHBIX MHHOBalMOHHBIX cuctem (HUC)
JUISI CTUMYJTMPOBAHUSI WHHOBAIIMOHHON aKTWUBHO-
CTU KPYMHBIX KOMIAHUIM U Pa3BUTUSI SKOHOMUKHU.
HUC xapakTepusyeTcs: Kak pe3yJbTaT B3auMOJEl-
CTBUS TOCYaPCTBEHHBIX, YACTHBIX, OOIIECTBEHHBIX
cekTopoB. B pamkax momoGHOro B3ammomeiicTBus
OCYIIECTBIISIETCS AESITETbHOCTD TI0 CO3AaHUIO, pa3-
paboTKe ¥ KOMMepLMAaIu3allui HOBBIX 3HAHUN
U TIPeoOpa3oBaHUI0O UX B TEXHOJOTWH, MPOTYKTHI
U YCIYTY, pa3BUBAIOIIME SKOHOMUKY CTpPaHbI IO
CpeacTBaM yBeIWYEeHUST O MHHOBALIMOHHOMU MPO-
MBIIIEHHOCTU B cTpyKType BBII.

B HUC BxomsaT HayuHO-TIPOM3BOJACTBEHHBIC
00pa3oBaHUsI: TIPEACTABUTENN BBICIICH IIIKOJIBI, TO-
CyIapCTBEHHBIE YUPEXIeHUsI HAYYHOU HAmpaBlIeH-
HOCTH, J1abopaTopuu, TEXHOIMApPKW, MHKYOAaTOpHI,
a TakXke MeJKHhe U KPYIHbIE MPOU3BOIACTBEHHBIE
U UCCJIEIOBATENbCKIE KOMITAHUH.

Hayka npeoGpasyeTcst B cTpaTeruuecKuii pecype
U WHCTPYMEHT WHHOBAaLMOHHOW AESITETbHOCTU.
OHa CTaHOBUTCS CTUMYJIMPYIOLIUM 2JIEMEHTOM pa3-
JIMYHBIX TTPOLIECCOB SKOHOMUKU, TIPOUCXOISIINX HA
Pa3HBIX YPOBHSIX.

B cranmapTHOil Momenu B3aMMOAEICTBUS 2Je-
mentoB HYC poinb rocynapcTBa 3aKkiio4yaercsi B CO-
JNEUCTBUM W CTUMYJIMPOBAHWU DPa3BUTUSI (DyHIA-
MEHTAJIbHBIX U TPUKIAAHBIX 3HAHUN MMOCPEACTBOM
CO3MaHUST CUCTEM COAEMCTBUS M NOTALMil HAyYHO-
My cekrtopy. [ocynapcTBo co3maétr nmpaBoBoil 0asuc
IUIS pa3BUTHUS TOIydeHHBIX pe3yiasratoB HMOKP
u dhopMupyeT MHOPACTPYKTYPY U ONaronpusiTHHIN
WHCTUTYLUOHATBHBIN KJTUMAT [IJIs1 THHOBAIIMOHHOM
NEeSITEIbHOCTU OM3HEC-CTPYKTYD.

Ponb yacTHOTO cekTopa 3aKiIoYaeTcsl B peann3a-
LMK CIIPOca Ha HAyYHBIE TTPOAYKTHI M TEXHOJIOTUH,
copmMupoBaHHbBIE HA OCHOBE PHIHOYHON KOHKYPEH-
LMY ¥ U3MEHSTIOIIMMCS YCIOBUSIM pbIHKA. YacTHbII
OM3HeC HAMPSIMYIO SIBISIETCST 3aKa3UUKOM PEe3yJibTa-
ToB HUOKP, KOoTOphIe peanusyeT, BIBOIS Ha PHIHOK
B BUJIe THHOBAILIMOHHBIX MIPOIYKTOB U YCIIYT.

Hpyrumu cioBamu, HUC couetaer B cebe nccie-
JIOBATEJIbCKYIO CPey, MPEeAPUHUMATENBCKYIO CPEILy
U MEXaHU3MbI UX IIMPOKOMACIITAOHOTO B3aUMO/EH-
CTBUSI C TOCYAPCTBEHHBIMU CTPYKTypaMHu (CM. pUC.).

HccnenoBatenbckast cpeja pacroyiaraeT BbICO-
KOl KBanuduKaimeii KaapoB, TBOPYECKUM TMMOTEH-
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FocynapcTeeHHble YacTHbIli cekTop
CTPYKTYPbI
| | | |
g UccnepoBaTtenbckas cpepa: MpeanpuHumatensckas
: [ < dhyHAaMeHTarbHble Hay4Hble cpepa:
2 E; H vcenenoBaHns; cospatoLyme mpmbl
s 2 E || yHvBepcuTeTh; | v opranmzaumy; 3
8 2 [ | rocynapcreerHslie HAN | HWOKP u npakTuyeckoe
o3 1 naboparopuu; pasBuTHe npouecca
c TexXHonapKm VN NpoayKTa
| | | |
g CoumanbHbI U YenoBe4yeckKui A 6n a .
S Kanutan: Acopoupytolas cpeaa:
S 2 || yrmseponrers; | | npodbeccroHanbHble
8 § [ ] Hayamo-Texrmieckve | | nonb3osarenm, nocpenHmfm 3
25 TPEHUHIM M 0ByHeHMe 1 KOHeYHble NoTpebuTeny;
é PbIHOK TOBapOB 1 ycnyr

L

L

Puc. Cxema HUC

LMAJIOM, CTUMYJIUPYIOIUMU (HaKTOpaMu K COTPYI-
HUYECTBY € TOCYIapPCTBOM U OU3HECOM.

IIpennpuHuMarensckass cpeaa CTUMYJIUAPYET
MHHOBALIMOHHBIN MPOLIECC, CTPATETMYECKOE MbILI-
JIEHUE, TMOBbILIEHUE O0pPa30BaTEJIbHOTO YPOBHS
" KBapuUKay pabOTHUKOB, aAcOPOLINY U TIPU-
MEHEHUIO 3HAaHUM.

MexaHu3Mbl B3aMMOACUCTBUS MEXAY HCCIe-
JIOBATEJIbCKOW Y TMPEANPUHUMATEIBCKON Cpenon
obecnieynBalOT MOJYyYeHUE W Tepenadyy 3HaHUM,
UX pacripefesieHre, a Takke UX TpaHChOpMAIUIo
B HOBEHMIUME TEXHOJIOTUMHU; OPUEHTALIMIO HA MPOU3-
BOACTBO U YIOBJIETBOPEHUE BO3HUKAIOLIMX HOBBIX
MoTpeOHOCTEM ero pa3BuTus [2].

Co3naHue ¥ pa3BUTHE HALMOHAJTBHOTO WHHO-
BAllMOHHOIO MEXaHW3Ma — IepBOOYEpeHasl Mac-
wtabHas 3a1a4ya rocyapcTsa o COXPaHEHUIO KOH-
KYPEHTOCIIOCOOHOI 3KOHOMUKU. [1prOpUTETHOCTH
HUC B rocynapcTBeHHOI1 TOJUTUKE BbIBEIa MHO-
rUe CTPaHbl B YMCJIO JIUMACPOB MO PSLY NPUOPUTET-
HbIX HAIPABJICHUI DA3BUTHUSI.

Jumepamypa

BoiBob1

1. OmbIT cTpaH B 00JIaCTM Pa3BUTHUS MHHOBA-
LIMOHHOW NesITeIbHOCTU TOKa3bIBa€T pOJib UHHO-
BallMii B 9KOHOMUMKAX CTpaH Ha rocyaapCTBEHHOM
YPOBHE U SIBJISIETCS JOJTOCPOYHON TepBOOYEPE -
HOMI 3amayei.

2. YmpapieHMe MHHOBAlIMOHHON aKTUBHOCTHIO
OKa3bIBaeT pa3IMyHbI 3(PdeKT — OT M3MEHEHMS
MOAXOJ0B K CTAaHAapTHBIM TTpolieccaM (yHKIIMOHM -
pOBaHUS TIPEANPUSTUN 10 YBEJIUUYEHUSI OCHOBHBIX
9KOHOMMUYECKMX MTOKa3aTeseil rocy1apcTna.

3. Tlpouecc ympaBieHUsS WHHOBAIIMOHHOM aK-
TUBHOCTBIO SIBJISIETCSI CTUMYJIOM K KOHCOJMIUPO-
BaHUWIO YCWIMI pa3IUYHBIX TpeAcTaBUTENEl cdep
o011ecTBa I JOCTHKEHUSI KOHLENTYalbHO HOBBIX
LEIC.

4. Peanuzaluss MeXaHU3MOB WMHHOBALIMOHHOM
MOJUTUKK HE MOXET OBbITb B ITOJTHOM Mepe ycrelHa
MpU OTCYTCTBUU (DYHIAMEHTAIbHOI 0a3bl IJIsI pas-
BUTHSI MapTHEPCTBA Ha YaCTHO-TOCYIapCTBEHHOM
YPOBHE.
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EXPERIENCE OF REGULATION OF INNOVATIVE ACTIVITY
IN THE INDUSTRIALIZED COUNTRIES AND THE ROLE
OF PRIVATE-PUBLIC PARTNERSHIP

Shalaev Dmitry Viktorovich, master of tourism, assistant of the Department of business technologies
in tourism and hospitality, Deman.nohi@mail.ru,
Russian state University of tourism and service, Moscow, Russian Federation

In the article there are the questions of the relevance of the development and management of innovative activity,
the authors describe category of countries according to the innovation in the economic environment. They analyze
historical path of the U.S. on the creation, development and commercialization of scientific and technological
research from the 1950s to the present. The mechanisms and incentives for the creation and development of in-
novation are examined. The experience of creating the world’s first legal framework regulating innovative activity
on the territory of the United States is described. The authors take up the mechanisms of interaction on the basis
of private-state partnership in respect of experience of the development of innovation. Also there are examined
some of the priority areas of innovation, including the innovation considered in detail the path of Japan, reviewing
which authors paid attention to the import of advanced technologies and state control of development, reorienta-
tion and commercialization of scientific and technological research and advanced technology, as well as mecha-
nisms to promote innovation of Japan and its differences from other countries, priority directions of development
of innovative technologies and regulatory documents. The experience of the European Union to establish on its
territory a single innovative research areas is also included. The authors illustrate principles and guidelines for
FEuropean research policy, especially the interaction of participants of scientific and technical research and forma-
tion prospects of the successive principles of cooperation in the field of science with other States. The last part of the
article is devoted to the establishment and functioning of national innovation systems. They explain the concept
of NIS, defined the principles of interaction of participants of the NIS and the worker, there was the scheme of
interaction of participants of the NIS. The work is based on the hypothesis of the necessity of taking into account
all the elements and their functionality in the analysis of experience of foreign models of innovative activity, as well
as understanding the opportunities and threats when you transfer these models to another mental environment.
The article presents the conclusions on the necessity to consolidate efforts to create a fundamental base for the
development of public-private partnership.

Keywords: innovation, tourism, R & d, innovation activity of organizations, public-private partnerships, national
innovation system (NI1S)
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MYNbTUNJINKATUBHOE BO3JAENCTBUE BLE3HOI0 TYPU3MA
HA 3KOHOMUKY NPUHUMAIOLLEN CTPAHbI

Kanouoam 3K0HOMU1eCcKux HayK, 00UeHm Kagheopovt mypuzma u 20CMUHU4H020 deaa, tys@yandex.ru,
Hnemumym mypusma u eocmenpuumcmea (2. Mockea) @I'bOY BIIO «Poccuiickuii eocydapcmeenHtbiil
YHUgepcumem mypusma u cepsuca», Mockea, Poccuiickas Pedepayus

B npedcmaesnentoil cmamove npednodceHa Memoouka paciema mypucmeKo20 MyabmuniuKamopa npumeHu -
menavHo K undycmpuu mypusma. Paccmompeno eozdeiicmeue mypucmekux nomokos Ha SKOHOMUKY NPUHU-
Maroueil Cmparsl No pa3nuYHbIM HanpaeseHusM. B cmamoe Obina cpopmuposana cxema nepepacnpedenenus
pacxo008 UHOCMPAHHBIX MYPUCHOB, 4 HA ee 0CHO8e NOCMPOCHA CXeMd MYAbMUNAUKAMUGHO20 PACULUPEHUS
00x0008 Jcumeneil mypucmckoil decmurayuu. Bvieedena ghopmyna Myavmunaukamopa mexicoyHapooHo2o my-
pusma, 6azupyrouascs Ha NPUHLUNEe YUKAUMHOCMU PA36UMUS IKOHOMUUECKOL CUCTEMb.

Karouesnie caosa: neuiiemopeosulii 060pom, mMeicoyHapoOHblil mypusm, 66e30HO0l MYPU3M, MyAbMUNAUKA-
mugHoe pacuiupenue, MyabmuniuKamop mejicoyHapooHo2o mypusma, Myasmuniukamop npocmoil, Myasmu-
NAUKAMOp CAOJICHBLIL, 006eM MYPUCMCKO20 NOMOKA, MeICCMPAHO8ble NOMOKU MYPUCIO8, cCmpana npedvléa-

HUA, CMpaHa HA3Ha4eHus

Beenenne. CoBpeMeHHBIN 3Tam Pa3BUTHUSI MU-
POBOIi 3KOHOMUYECKOW CUCTEMBI XapaKTepU3yeTcs
MOCTOSIHHO PAaCTyLIMM CIPOCOM Ha MEXAYHapo.-
Hble Toe3aku. [lyremecTBeHHUKU, PYKOBOACTBY-
SICb pa3HOOOpa3HbIMU MOTHMBAMM K MOE3IKE, UMe-
10T BO3MOXHOCTb BbIOOpa HamOoJiee MOAXOISILEro
CpeNCTBa MEPEABUKEHUSI U MPOXUBAHUS, YTO Je-
JIaeT MEXIYHAPOIHbIE IMyTEUIECTBUS AOCTYITHBIMU
u kombopTtHbIMU. COBMECTHBIE AEMCTBUS pa3ind-
HBIX TYPUCTCKUX MPEANPUATUI, OCYLIECTBISIOLINX
BHELIHE3KOHOMUYECKHUE OIepaluu, CIIOCOOCTBYIOT
(GopMUPOBAHUIO MEXIYHAPOIHBIX MOTOKOB TYpU-
croB. CorjnacHO TO3UTUBHOMY OIBITY, WHOCTPaH-
HbI€ TYpUCTbl OKAa3blBAIOT 3HAUYUTEJbHOE BJIMSHUE
Ha 3KOHOMMKY CTpaHbl MpeObiBaHusd. Hampsamyio
BO3MIEUCTBYIOT HA 9KOHOMUMKY TyPUCTCKOTO LIEHTPA
pacxoioB, KOTOPbIE OCYLIECTBJISIOT MHOCTPAHHBIE
TYPUCTbI HEMOCPEACTBEHHO B CTPaHE HAa3HAYCHUS.
TpaTbl MHOCTPAHHBIX IPAX/IaH B CTPAHE CBOETO Ipe-
ObIBaHMS BBICTYNAIOT B KAYECTBE 10XO0B MECTHO-
TO HaceJIeHUs, KOTOPOE Ha MOJYYEHHBIE JIEHEXHbBIC
CpencTBa MPUOOPETAET OTEYECTBEHHYIO POAYKLIMIO
U TEM CaMbIM CIIOCOOCTBYET [1€JI0BOMY OXMBJICHUIO
B PETMOHE. YBEJIMYEHUE CIPOCa Ha MECTHYIO MPO-
IYKILWIO, CIPOBOLMPOBAHHOE MPUE3XKUMU, BEIET
K POCTY XO3IMCTBEHHOW aKTUBHOCTU TIPEANPUSITUNA
pa3nuuHbIX chep AESITeTbHOCTU, Ybsl MPOLYKIIUS
3a1€ICTBOBAHA ISl M3TOTOBJIEHUS TOBApOB U YC-
JIYT, BOCTPEOOBAHHBIX MHOCTPAHHBIMU TYPUCTAMMU.

Kpome Toro, HanmoroBbie cOOpbI, B3UMaeMbIe C UHO-
CTPaHHBIX TYPUCTOB TMPH MEPECeYeHUN UMU TaMO-
JKEHHOW TPaHUIIBI, TOCTYMAIOT B TOCYNaPCTBEHHBIN
OIOMXKET MPUHUMAIOLIEH CTPaHbl U SIBISIIOTCS MC-
TOYHUKOM €ro mnomnonHeHus [9, c. 153].

JI.LA. MypaTtoBa oTMe4aeT, 4TO «(pyHKIIMOHU-
poBaHUE TYPUCTCKO-PEKPEAMOHHOTO KOMILIeKCca
CTUMYJIUPYET POCT Pa3sHOOOPA3HBIX CMEXHBIX OT-
paciieit, Mo3BOJIsIsl MOTYYUTh 3HAYUTETbHBI MYJTb-
TUTUIMKATUBHBIN (3KOHOMMYECKUI 1 COLIMAJIbHBIN)
3¢ deKT», B TOM Yrciie TPAaHCIIOPTHOI MH(MpPACcTPyK-
TYpBI; arpoNPOMBIIIEHHOTO KOMILIeKca; MHMOp-
MalMOHHO-TEJIEKOMMYHUKALIMOHHBIX CHUCTEM;
OTNITOBOW M PO3HUYHOUN TOPTOBIU; SHEPTETUUECKUX
1 KOMMYHAJTbHBIX CUCTEM; 00pa30BaTEIbHBIX YCIyT
[5, c. 88].

BbesnHoii Typu3M OKa3blBaeT 3HAUUTEIbHOE
BO3/ICIICTBME Ha 9KOHOMUKY MPUHUMAIOIIEH cTpa-
HBI 110 Pa3JTUYHBIM HATIPABJIEHUSIM, B TOM YUCJIE:

* yBeJIMYeHHE o0beMa Mpojaax (MHOCTPaHHBIE
TYPUCTBI TPUOOPETAIOT TOBAphI U YCIYIW B CTpaHe
CBOETO BPEMEHHOTO TpeObIBaHUsI, OTUIaTa 3a HUX
MOCTYMAeT MECTHBIM XUTEJSIM, BO3POCIIUI TOXOM
KOTOPBIX TO3BOJISIET UM B CBOIO OYepeNb YBEIUUUTh
rnorpediacHue);

* TOBBIIIEHNE 00beMa MPOU3BOACTBA (MOAbEM
CIIpoca Ha OTEYECTBEHHBIE TOBAPHI U YCIYTH, CIIPO-
BOLIMPOBAHHBIN MHOCTPAHHBIMU TOCTSIMU, aKTUBU-
3UpyeT HALMOHAIBHOE TIPOU3BOCTBO);
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MyﬂbTMﬂﬂMKaTMBHOE BO34€eMUCTBUE BbE3QHOro Typn3ma Ha SKOHOMUKY anIHI/IMaPOI.I.I,eﬁ CTpaHbl

* yBEJIMYEHME [IOXOHOB (3aTpaThl MHOCTPaH-
HBIX TYPUCTOB Ha OIUIATy TMPOXWBAHWS, TMUTAHUS
U APYTUX TOBAPOB U YCIIYT, TPUOOPETAEMBIX B CBSI3U
C UX MpeObIBAHNEM BHE MECTA CBOETO TTOCTOSTHHOTO
MPOKUBAHWSL, SIBIISIIOTCS TOXOAAMM MECTHBIX XO3$Tii-
CTBYIOIINX CYyOBEKTOB, TOJy4a€MbIMU B BUIE apEH/I-
HOM TUIaThI, 3apab0THOI T1AThI, MPUOBLIN U T.11.);

* POCT 3aHATOCTU HACENEHUs] pernoHa (UHIY-
CTpUSI TypU3Ma XapaKTepu3yeTcsl BBICOKUMU 3aTpa-
TaMU TPy/a Ha MPOU3BOJCTBO ENUHUIILI MTPOIYKTA,
COOTBETCTBEHHO, aKTUBHOE Pa3BUTHE TYypPUCTCKOM
OoTpaciu, BbI3BAHHOE MPUTOKOM WHOCTPAHHBIX TYy-
PUCTOB, OTpeesieT HEOOXOMMMOCTb CO3IaHUS J10-
MOJTHUTEbHBIX PA0OYUX MECT);

* yCWJIIEHME Kypca HalMOHATbHOUW BaIOTHI
(TIPUTOK MHOCTPAHHBIX TYPUCTOB, TPUOOPETAIOIINX
MPOIYKIINIO OTEYECTBEHHOTO TIPOM3BOJICTBA, CO-
MPOBOXKIAETCS PACTYIIMM CIIPOCOM HAa HALIMOHATb-
HYI0O BaJIIOTY, HEOOXONUMYIO [JIs TIPUOOPETEHUS
TOBAapOB U CJIYT B CTPaHEe BPEMEHHOTO MPeObIBAHNS)
[1,c.57-59; 2; c. 69; 4, c. 301-305; 14, c. 178].

OnHako UHTEHCUBHOE Pa3BUTHE BHE3THOTO TYy-
pu3Ma MOXeT, 6€3yCIOBHO, M HETaTUBHO CKa3aThCs
Ha SKOHOMWUKE MpPUHUMAIONIeH cTpaHbl. B cBs3m
C BBICOKMMU 3aTpaTaMy Tpyda Ha TIPOM3BOACTBO
TYPUCTCKOTO TIPOAYKTAa, B TEPUON TMOBBILIEHHON
CE30HHOW aKTUBHOCTU TPEANPUATUASIM OTpaciu
Typu3Ma TIOTPeOyeTCs MOTIOTHUTENbHBIN TMPUTOK
paboueii cuiIbl 32 CYET BPEMEHHOTO TIPUBJICUCHUS
paboTHUKOB U3 cdep AeSITeTbHOCTH, TaKKe TpeOy-
IOLIMX pabovYMX PyK (HArpuMep, CETbCKOTO XO3sIii-
CTBa), YTO MOXKET MPUBECTHU K TIepepacripeieIeHUI0
TPYIOBBIX PECYPCOB U BPEeMEHHOI HexBaTKe pabo-
YUX PyK B OTIEIbHBIX CEKOPaX SKOHOMUKU U, COOT-
BETCBEHHO, K 3aCTOIO B HUX.

®ecenko O.I1. oTMeyaeT, 4TO pacyeT MYJbTH-
MJIMKATOPOB TypU3Ma HaIpaBJIeH MpexKie Bcero Ha
ornpeneieHne BeJIMUYUHBI COBOKYITHOTO AOXO/A pe-
TMOHA OT TYPUCTUYECKOU OTPACTU U COIMYTCTBYIO-

el et uHdpacTpykryphl. «KoMIuiekcHast oleHKa
TO3BOJIUT BBISIBUTh SKOHOMUYECKUI YPOBEHDb pa3-
BUTHSI Typu3Ma B peTHOHE, ToydaeMblil a9 dexT,
a TakKe CTaTh 0a30i ISl JaTbHEUIIEero mMpUHSATUS
pelIeHnil Tpu CTpaTeTUYeCKOM ympaBieHun» [13,
c. 519]. CooTBETCTBEHHO, KOHOMHYECKOE BO3-
NEeNCTBUE BbE3IHOTO Typru3Ma Ha SKOHOMUKY TIPU-
HUMaIOIIEel cTpaHbl 0a3UpPyeTcsT Ha Pacxoaax, ocy-
IIECTBISIEMbIX TYPUCTAMHU B CTpaHE Ha3HAYEHMSI.
Pacuer skoHOMUYECKOTO BO3IEWCTBUSI PAcXOqOB
TypUCTOB TPOU3BOAUTCS TMPU TTOMOIIU MYJIBTHU-
TJTUKATOPa, TO ecTh Ko3ddulmeHTa, 1eMOHCTPU-
PYIOILIETO CTeNeHb YMHOXAIOMIETO (TO eCTh MYJib-
TUTUIMKATUBHOTO) BO3AEHCTBUS TOJIOXUTEIbHON
00paTHOM CBA3M HA PE3yIbTaTUBHYIO BEIVMYUHY
yrpasisieMoii cuctembl. OnpenesieHre MyJIbTUTLTI -
KaTopa 0asupyercss Ha aHalIW3e, MPEMTOKEHHOM
x.M. Keiicom. [IpumMeHUTENIbHO K TYPUCTCKON
WHIYCTPUU MYJBTUTITUKATOP MPU3BAaH MPOAEMOH-
CTPUPOBATDH CTETIEHb U3MEHEHUST TOXO0B MECTHBIX
KUTENIeil B pe3ynbTaTe pacxoqoB, MPOU3BEAEHHBIX
WHOCTPAHHBIMU TYPUCTaMH B CTPaHE CBOETO Bpe-
MEHHOTO MPeObIBAHUSI.

OcHoBHble pe3yasTaTel ucciaenoBanms. Kax
OBLJIO YCTAHOBJIEHO paHee, PACXOIbl, TMPOU3BO-
OVMble WHOCTPAHHBIMU TYPUCTaMH, BBICTYIAIOT
B KayecTBE NOXOJOB HAIIMOHAIBHBIX MPOU3BOAU-
Teseil ToBapoB U ycayr. OgHAKO 4acTh JAEHEXHBIX
CPENCTB TMPUE3XMX MOXET ObITh TMOoTpaueHa Ha
MPpUOOpPEeTEeHNEe UMITOPTHBIX TOBAPOB U TaKUM 00-
pas3oMm OyzeT moTepsiHa ISl HALMOHAJIBHOM 9KOHO-
muku (puc. 1). CaenoBaTesbHO, IUIST OTIPEeIEICHUS
YUCTOTO YKOHOMMYECKOTO 3hdeKTa OT MPUTOKa
WHOCTPAHHBIX TOCTEN HEOOXOAUMO OT BETUIWHBI
TOCTYIIJICHU OT OTIAThI 32 TOBAPBI U YCIYTH, TIO-
TpebsieMble MHOCTPAHHBIMU TyPUCTAMU, BHIYECTD
CyMMY WMMIIOPTHOI MPOAYKIINU, MPUOOpeTaeMoit
MECTHBIMU TIPEATIPUSITUSAMU IS TIOCIEAyIOoIeit
TPONAXKU TIPUE3KUM.

Pacxop

bl

MHOCTPaHHbIX TYPUCTOB

<

MmnopT

N

Toapbl

MeCTHOro npomnssoacrtea

|

[oxopapl

OTEeYEeCTBEHHbIX XO3ANCTBYOLLMX CYyOBEKTOB

Puc. 1. I[lepepacnpedenenue pacxo008 uHOCMPAHHbIX MYPUCMOE
(UYUKA MYABMURAUKAMOPA MENCOYHAPOOH020 MYPUMQ)
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B3rnan

B nanbHelieM 10XOIbl OTEYECTBEHHBIX XO351ii-
CTBYIOLIMX CYOBEKTOB Takke OYIyT HarpaBieHbl Ha
MPUOOpETEHNE TOBAPOB, YCIYT WM PECypcoB, He-
00XOIUMBIX JIJISI OPraHM3aluK AaTbHENIIEero Mpo-
1ecca Mpou3BoACTBa. [ljist ompenesieHus: YUCTOro
3KCTOpTa B JAHHOM Cjly4ae cjeiyeT U3 CyMMbI, 3a-
TpayeHHOW MECTHBIMU MPEINPUATUSIMU HA TTOKYII-
Ky TosydabpruKaToB, WMCIONb3yeMbIX B Ipoliecce
M3TOTOBJICHUS TIPOMYKIIMU, TpelHAa3HAYeHHON st
TYPUCTOB, UCKJIIOYUTh CTOUMOCTh UMIIOPTHBIX CO-
CTaBISIIOIMX. TaKMM 00pa3oM, IUKJI TOBTOPUTCS.

JIJIs1 PKOHOMMKHU XapaKTepHbI MOBTOPSIIOLINE-
csl, HempepbIBHbIE MPUTOKU U OTTOKU JEHEXHbBIX
CPEJICTB, /I PACXO[] OJTHOTO XO3SIHCTBYIOIIErO CYOh-
eKkrta TpaHchopmupyetcst B 1oxoz apyroro. Crenosa-
TEJIbHO, HAYaJIbHBINA MPUPOCT BEJIMYMHBI PACXOIOB
BBI3bIBACT LICMTHYIO PEaKIIMI0, KOTOpasi ¢ KaXIbIM
MOCCAYIOIMM LIMKJIOM 3aTyXaeT, HO MPUBOIUT
K MHOTOKPAaTHOMY M3MEHEHUIO IOXOIOB (puc. 2).
MyJNBTUTUIMKATOP MEXIYHAPOIHOTO TypU3Ma MpH-
3BaH [0KAa3aTh MEPY YBEJIUUEHUSI IOXOI0B MECTHBIX
SKUTEJIEN TPU POCTE PACXONOB MHOCTPAHHBIX TYpHU-
CTOB Ha CMHUILLY:

pacxofbl MHOCTPaHHbIX
TypucToB

TOBapbl MECTHOIO

nMnopT

I\

NPOM3BOACTBA

[0XO[bl OTEHECTBEHHbIX
XO3AUCTBYIOLLIMX CYObEKTOB

—

nMnopT TOBapbl MECTHOIo

Npou3BOACTBA

[10X0bl OTEYECTBEHHbIX
XO3ANCTBYIOLLMX CYOEKTOB

uMnopT TOBapbl MECTHOTO

NpOV3BOACTBA

[0X0[bl OTEYECTBEHHbIX
XO3ANCTBYHOLLMX CyOBEKTOB

'

Puc. 2. Myasmunauxamugnoe pacuiupenue 00x0008
Jcumeneil mypucmckoeo yeHmpa,
8bI36aHHOE PACX00aMU UHOCHPAHHBIX MYPUCHIO8

MYTbTUMIMKATOP MEXAYHaPOAHOro Typuama =

_ rPUPOCT [OXOL[0B MECTHbIX XUTesel 0
r1epBOHaYasIbHbIE PACXOAbI MHOCTPAHHbIX TYPUCTOB

s uamepenust KoHeuHoro 3ddexra motpedy-
€TCsI BBECTH CJIEyIOlIre 0003HAUEHUSI:

E — mnepBoHauanbHBIE DPACXOMbl MHOCTPaH-
HBIX TYPUCTOB B CTpaHEe BPEMEHHOTO MPeOBbIBAHUS
(expenses);

In — noxom oTeyecTBEHHBIX XO3SMCTBYIOIINX
cyOoBekToB (internal income);

Pn — cx/IOHHOCTH K MPUOOPETEHUIO MPOIYK-
LMY OTEYECTBEHHOTO MPOU3BOIACTBA (propensity to
national products);

P — CKJIOHHOCTb K IIPUOOPETCHUIO MMIIOPT-
HOIi TpomyK1uu (propensity to imports);

n  — KOJWYECTBO ILMKIJIOB MYJIBTUIUIUKATUB-
HOTO pacIIupeHNs;

k — MyJIBTUIUIMKATOP MEXIYHApPOAHOTO Ty-
pusMma (International tourism multiplier, Multiplier
of international tourism).

Ecnmu Bce 3arparhl MHOCTPAHHBIX TYPHUCTOB,
OCYILIECTBJIIEHHBIE B TYPUCTCKOM LIEHTpe, OymayT Ha-
MpaB/ieHbl Ha TMPUOOpeTeHre MPOAYKIIUM OTede-
CTBEHHOTO TIPOM3BOJCTBA, TO BEJMYMHA PACXOIOB
MOJIHOCTBIO COCTaBUT TMPUPOCT JIOXOJA MECTHBIX
xuteneit: £ = Aln. Bo BTOpoM LUMKIJE BeJMYMHA
JIOXOIOB MECTHBIX JKUTEJE COKPATUTCS Ha CyMMY
MpruoOpeTaeMoil UMIMOPTHON MPOAYKIIVH B COOTBET-
CTBUU CO CKJIOHHOCTBIO HOTpeGM%eneﬁ K mpuobpe-

TEHUIO UMIOPTHOI NPOIYKLMK: P . B TpeTbeM 1M~
KJIE OCTAaTOK JEHEXHBIX CPEIACTB, 0OPAIIAIOIINXCS

B paMKax HallMOHAJIbHOW 3KOHOMUKM, YMEHBILIUTCS
E E

QHAJIOTUYHO U COCTaBI/ITZ}'TZ; B YETBEPTOM — PTSI/I T.J.
M TOroBblii MpupocCT 10X0aa MECTHBIX XKUTEJIEH B pe-
3yJIbTaTe Pacxoi0B, MPOU3BEACHHBIX MHOCTPAHHBI-
MM TYpUCTaMM, COCTaBUT CYMMY IpeAIroaraembix
MOCTYIUIEHUI

Mn=E+£+§+§+...+ ]i
n n n n
[MpuBeneHHOE BBIpaKeHUE SABISIETCST OECKOHEU-
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MOXHO MpeHeopeub. B pe3ynbrate MyTbTUILIMKATOP
MEXIYHAPOAHOTO Typu3Ma MPUHUMAET BUL
n in

MynBTUTUIMKATOP MEXAyHAPOTHOTO TypU3Ma
00paTHO MPOMOPLMOHANIEH CKIOHHOCTU K MPUOO-
pETeHUI0 UMMOPTHOI mponykimu. COOTBETCTBEH-
HO, YeM MEHbIIIe CKJIOHHOCTb K TMOTPEeOIeHUIO 3a-
PyOEXXHBIX TOBapoOB M YCIyIL, TeM OoJjbliue Oyaer
MYJIBTUTIMKATOP. OTHOCUTENHbHO HEOOJBIINE W3-
MEHEHMUSI B PACX0/iax MHOCTPAHHBIX TYPUCTOB MOTYT
BbI3BAaTh 3HAUUTEIbHBIE U3MEHEHUS B TOXOHAX KU~
Tesel TYPUCTCKUX LEHTPOB.

MynBTUTUIMKATOP MEXAyHApOAHOTO TypU3Ma
MpeCcTaBsieT co00il U3MEHEHUE TOXOI0B MECTHBIX
JKUTEJIeN TyPUCTCKOTO LIEHTPAa U TEePBOHAYATBHBIX
pacxoIoB WHOCTPAHHBIX TYPUCTOB, BbI3BABIINX
NAaHHOE W3MEHEHNE JOXOMO0B. MyNbTUTIIUKATOD
MOKAa3bIBAET, BO CKOJbKO Pa3 YBEIUYATCS TOXOMbI
MECTHBIX XUTeJe Mpu YBeTUISeHUN PACXOIO0B MHO-
CTPaHHBIX TYPUCTOB Ha EANHUILLY.

MynabTUNIINKATOP B TMPEACTaBIEHHOM BUIE
(4) OTHOCHUTCS K YMCIIy TIPOCTHIX, TOTOMY YTO OH
OCHOBBIBAETCSI HA BeChMa DJIEMEHTApPHOI MOIETn
9KOHOMUKU. [laHHBI MYJIBTUIIITUKATOD Tpeayc-
MaTpUBaeT U3BSITUE TOJTBKO CYMMBbI, 3aTPauyeHHOM
Ha mMpuoOpeTeHrne WMMOPTHOU MPOAYKLINU TPU-
€3XUMU TYpPUCTAMU U MECTHBIMU TOTPEOUTENsI-
MU U TIPOM3BOAUTENSIMU. B melicTBUTeNbHOCTHU
MOCeA0BaTeIbHOCTh LUKIOB MOXET 3aTyXaTh
BCJIEZICTBUE U3BSITUI, OCYIIECTBISIEMBIX B KaXIOM

Jlumepamypa

1IMKJIE B BUJIe COEpeXEeHN I, HAJIOTOB U IPYTUX OT-
YUCJICHUM.

HekoTtopble aBTOpbLI ONPENessIOT MOI00HbBIN
nokasarejb Kak MYJbTUIUIMKATOP PAacXOlOB WU
JIOXO0B, KOT/a 9KOHOMUYECKOI MEPeMEHHOM BbI-
CTyNaeT COBOKYIMHbINM PErMOHAIbHbBINA MPOAYKT WU
JIOXO1, KOTOPBIN OIpeensieTcsl BAJIOBbIMU 3aTpaTa-
MU IyTEIIECTBEHHUKOB Ha MIPUOOPETEHUE TOBAPOB
unycnyr [11, c. 130].

3akmouyenne. MeXITyHapOIHBIN Typu3M SIBIISI-
eTcsl KpaliHe TWHAMUYHO pacTylIuM (HeHOMEHOM
B COBPEMEHHOI TMpPaKTUKe. AKTUBHBIE TIEpeMele-
HUS JIIOEH B paMKaX TYPUCTCKUX MOTOKOB OKa3bl-
BaIOT Pa3JINYHOE 110 CBOE HAMPaBIEHHOCTU U CUJIe
BO3/EIICTBYE HA TPUHUMAIOLINE PETUOHBI. DKOHO-
MHUYECKON CHUCTEME TMPUCYIIa UKINIHOCTb, KOTIa
TIOTOKU PACXOAOB U OXOAOB PETYISIPHO TIOBTOPSI-
forcsi. COOTBETCTBEHHO, MYJBTUILIUKATOP IOJKEH
HAIJISITHO TEMOHCTPUPOBATh, KAK U3MEHSITCST JOXO-
JIbI MECTHBIX XKUTeJIel B pe3yJibTaTe pacXxoa0B, MPo-
WU3BEIEHHBIX MHOCTPAHHBIMU TYpUCTAMU B CTpaHe
CBOETO BpeMeHHOTO npedbiBaHusl. [lepBoHauanbHOe
YBEJMUEHUE BETUUMHBI PACXONOB TYPUCTOM BBI3bI-
BaeT LEMHYI0 PeaKInio, KOTopasi, Mepexos K Kax-
JIOMY TIOCJIEAYIOIIEMY LHMKIy, 3aTyXaeT, HO B pe-
3yJIbTaTe CTUMYJIUPYET MHOTOKPATHOE HM3MEHEHUeE
noxonoB. [IpemtoxkeHHbI MyJIBTUTIIUKATOD MEX-
JMYHAPOIHOTO TypU3Ma MOKAa3bIBAET CTEIEHb YBEIH-
YEeHUSI TOXOAOB MECTHBIX KUTEJIeil MPY yBeTUIeHUN
pacxoq0B MHOCTPAHHBIX TYPUCTOB HA €NUHUILY.
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This article presents the methods of calculating the tourism multiplier applied to the travel industry. They consider
the impact of tourist flows on the host economy in different directions. The article forms the scheme of redistribu-
tion of expenses of foreign tourists, and on its basis the scheme of multiplicative expansion of incomes of residents
of a tourist destination. The formula multiplier of international tourism, based on the principle of cyclicality of the
economic system is used.
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KMBAHUS TYPUCTCKUX ITOTOKOB B My3€€, TYPUCTCKO-
ro OpeHIMHIa My3€es U Pa3BUTHUS CEPBUCHOM Cpeibl.

Hapsiny ¢ menosoit mporpammoit @opyma op-
TaHU3aTOPBI MPELYCMOTPENIM OOLIMPHYIO TYPUCT-
CKO-3KCKYPCUOHHYIO MPOrpaMMy, BKJIIOYABLIYIO
9KCcKypcuu B My3eu I. Kazanu, mocemenue OcTtpo-
Ba-Tpaga CBUSIKCK U IpeBHeTo roponaa bomrap.

MexxayHapoaHbIlI My3eMHBII (PopyM cTan 3Ha-
KOBBIM COOBITMEM [UIsl MY3E€MHOro cooluiecTBa U
93¢ dHeKTUBHON TUIONIAAKON MONCKA YCTICIIHBIX MYy-
3€[HbIX U TYPUCTCKUX MTPAKTUK.
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YK 378.147.88, 378.14.015.62

HAMPABJIEHUE - HA BYQVLYEE!

Cuauna Eaena J{mumpuesna,

Mockea, Poccuiickas Pedepauus

CeromHst BO MHOTHX c(epax AesiTeTbHOCTU JI-
OUpPYIOT WHHOBAlMH, cdepa oOpa3oBaHMs — HE
uckiaoyeHue.  Poccuiickuii  rocynapcTBeHHbBIN
YHUBEPCUTET TypU3Ma U CepBUca MPOBeT 0Opa3o-
BaTeNbHBINI 9KCIIEPUMEHT U TPOAEMOHCTPUPOBAT
HOBbIE METObI MPAKTUYECKON TTOATOTOBKY CTyIEeH-
ToB. 20 Mast 2015 . B cTeHaX yHUBEPCUTETA TTPOIILIa
JIeJIOBasi Urpa-BbICTaBKa «IHHOBALIMOHHBINA OTIBIX
Juist Beetd cembr — 2015»!

Lenmu u 3amaum UTPHI-BBICTABKM — JEMOHCTpa-
UMl CTyAEHTAaMM OCBOCHHBIX MPAKTUUECKUX Ha-
BBIKOB TYPareHTCKOi, TypomepaTOpcKOd U TIpemd-

TMPUHUMATENbCKON  EATETbHOCTH HAa  OCHOBE
TPOEKTHOTO MOIXO/A.
CyTb WIpbl — MaKCUMalTbHO TPUOIMKEHHAs

K peaJibHOW CUTyallMM UMUTALUs MpohecCuOHaTb-
HOW TYPUCTCKOW BBICTABKU, B pAMKax KOTOPOU CTy-
neHTbl HampabineHuit «Typusm» u «[ocTuHUYHOE
JIeJI0» TIPOJIEMOHCTPUPOBAIIU PE3YIBTATEI PAOOTHI IO
y4eOHOM U NMPOU3BOACTBEHHOM MTPaKTUKE, TTPOICH-
HOU B TeueHWe Yy4eOHOTO rofia B YHUBEPCUTETE IO
HOBOI METOIMKE IO PYKOBOICTBOM IMPAKTUIECKOTO
paboTHUKA TYPUHIYCTPUU — IEICTBYIOIIETO COTPY/I-
HMKa poccuiickoro Typoreparopa E.JI. CunuHoii.

Konuenuust urpbl-BbICTaBKU — JEMOHCTPALIUS
paboThl ¥ B3aMMOOTHOIIEHUN MEXIy Tpems TpyIi-
TaMM Y9aCTHUKOB TypOIEPEeUTHHTA:

- KJIMEeHTaMU — TMOTPEOUTEISIMU TYPYCIYT (CTy-
IIEHTHI 1 Kypca);

- MOCPEeAHUKAMU — TYPUCTUYECKUMM AareHT-
CcTBaMM (CTYIEHTHI 2 Kypca);

- TOCTaBIIUKAMU — TypOIIEPaTOPaMU U OTEbe-
pamu (cTyaeHTHI 3 1 1 KypcoB).

YuyacTHUKM BBICTaBKU — 4 Typoriepatropa, Tpem-
CTaBJIEHHBIE CTY[IEHTaMU 3 Kypca HarpaBJIeHs TIOATO-
ToBKM « Typusm»: MediTerra, Goodwin, DiamondFish,
Fine Rest (cM. poto Ha 3-ii cTp. 0OJOKKM).

Bce yyacTHMKM KOMaHI UTpaiy 3aKperuieHHbIe
posu 1 YHKIIMOHAT COTPYAHUKOB KOMITAHUI-9KC-

WHHOBALUU B TYPUCTCKOM OBPA30BAHUMN:

bywyesa Hpuna Buxmoposna, 0okmop 3konomuueckux Hayk, npogeccop,
dexan haxyavmema noo02omoexu Kkadpoe evicuteli Keaiugurauuu, bushueva naceka@mail.ru,

cmapuuii npenooasamens Kagheopot Ouznec-mexnoa02uil 6 mypuzme u cocmenpuumcmee, diclofen @yandex.ru
@I'bOY BIIO «Poccuiickuii eocydapcmeenHblil yHUgepcumem mypusma u cepeuca»,

IMOHEHTOB WJIM TypareHTCKUX KomnaHuii. Mix pabora
OLIEHUBAJIACh [0 CJIEAYIOLIUM HOMUHALIUSIM:

IUIS1 TYPOIIEPaTOPOB:

- JIydllias KOMaH[a — TypoIiepaTop;

- (bupMeHHBII CTUIIb KOMaH[IBI: JTy4lliee Ha3Ba-
HME KOMIIAaHWU, MUCCUSI KOMIIAHWM, CJIOTaH, JIy4-
LM AU3aliH CTEHOA;

- JIYYIUUI TUPEKTOpP KOMIAHUMU;

- JIYYIUUI MEHEIXKEP MO MPOLYKTY;

- JYYLIMA OPOLYKT — TUISKHBIA OTABIX, 9KC-
KYPCUOHHBIN Typ, TeMaTU4YecKuii Typ (cBamnoa,
JieyeHue, oOpa3oBaHUeE...), UTPOBOM Typ IJIs MO-
JIOJEXKU;

- JIYILIUI CEMUHApP MO HANIPaBJICHUSM;

- JIydylllas BUKTOPMHA OT TypoliepaTopa Io Typ-
MPOAYKTaM KOMIIAHWUU;

- Jy4iuas Opollopa Typoreparopa;

- JIy4IIUi OYepK O BBICTaBKe C (hOTOPSIIOM;

- JIyYIUWI BUACOPOJIUK O KOMITAHUU;

IUJIS TYPAreHTCTB:

- JIydlliee Ha3BaHUE U CJIOTaH TypareHTCTBa;

- JIydylllast BU3UTKA TYPareHTCTBa;

- JIy4lllasi Ipe3eHTalus TYPareHTCTBa;

- JIYYLIUW CAUT KOMITAHWMU,

IUJIS1 CPEICTB Pa3MELLECHHUS:

- Jy4muit THOOPMAIIMOHHBIN OYKJIeT / mamnka;

- JyqInuii pUIbM / TIpe3eHTalus 00 oTele;

- JIydlllasl peKJiaMHas KaMIaHus.

B kauectBe wWieHOB TmNpodeccroHaNTbHOTO
XKIOpY ObLIM MpPUIJIALIEHbl PYKOBOAUTEIU U MPEI-
CTABUTEJIU POCCUUCKUX KOMITAHUI-TypoOIepaTo-
POB, TYpareHTCKMX CETEH, OTeJbHOro Ou3Heca,
Poctypusma, MuHuctepcTBa KyJabTypbl MoOCKOB-
CKOIf 00macTu, AbsiHCA TYPUCTUYECKUX aTeHTCTB,
Pycckoro reorpaduueckoro obmiectsa, AKageMum
JIETCKOTO U IOHOWIECKOTO Typu3Ma, BBICTABOUHBIX
kommaHuii, mpodpunpusix CMMU, a Ttakke Bemy-
LIKe PEenoaaBaTed POCCUICKOTrO rocy1apCTBEH-
HOTO YHUMBEPCUTETA TypU3Ma U CEPBUCA.
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MHHOBaLMK B TYPUCTCKOM O6pa3oBaHUN: HanpassieHue — Ha 6yayLiee!

A.1O. Taspunos, 0.b. Tapanenko, B.U. Tapacosa,
Accoyuayus mypucmuueckux Munucmepcmeo Kyavmypoi Pyccroe eeoepaguueckoe
azenmeme Mockosckoii obnacmu obuecmeo

O.U4. Huxumuna, M. B. bornoapesa,
myponepamop «MexcoyHapooHsLil myponepamop DSBW-TOURS
mypucmu1eckuii cepuc»
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C.10. Aeagponos, H.H. Txau,
cemb Ma2a3uHO8 «2OPAUUX» NYMEBOK

T

E.C. Memasesa, A.A. [ywuna,
omenv «banuye Kemnuncku»

U E. Unvawenko,
Akademust demcko2o
U FOHOWECK020 Mypusma

Ha oTkpeiTMU BBICTaBKM BBICTYIWIU PEKTOP
«Poccuiickoro rocymapcTBEHHOTO YHUBEpCUTETa
TypusMa u cepBuca» Anekcanap AnekceeBuu De-
OYIUH C HAMYyTCTBUEM JUIsI BCEX yYaCTHUKOB-KOH-

K IO. bpaeun,
Mockoéckoe KoHepeccHO-8bicmagoUHOe
azeHmemeo

KYPCAaHTOB U IPE3UAEHT «AJIbsIHCA TYPUCTUYECKUX
areHTCTB» AHipeiit FOpbeBuu [aBpuiioB: oH nomiep-
ka1 HoBaTopckue unaen PI'YTuCa (cm. ¢oto Ha 2-it
CTp. OOJIOXKH).
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MHHOBaLMK B TYPUCTCKOM O6pa3oBaHUN: HanpassieHue — Ha 6yayLiee!
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Paboma }’lp0¢€CCu0Ha/le020 JAHCIOPU. OUEHKA 3KC}103UI4MI} u KOMnEmé‘HMLIﬁ Y4acmHuKoe

M. Bonoapesa:
«...6C€ O4eHb NOAE3HO U HYIHCHO, HAOO
Pazeueams IMom opmam...»

C. Aeagponos:
«...9M0 3aMe*amenbHblii ONbIM, KOHeUHO,
ecib uemy YuumoCcsi, Ho 8 UeaoM,
pebdsima noKasanu Xopouuil ypogeHs. ..»
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NMOCTPEJNIN3bI

O. Huxumuna:
«...eCAU 835Mb HeKOMopble U3 KOMaHo
U emecme ¢ ux cmeHoOamu NOCMagums Ha
NpOgheccUOHaNbHYIO 8bICIABKY, MO HUKMO
He doeadaemcst, Ymo 3mo cmyoeHmol....»

Ilocne oxoH4YaHWsI WrpHl TIpomIen  OauIl-
Kpyriblii cton «JlabopaTopusi Mo MOATOTOBKE Ka-
JIPOB Ui TYPUHIYCTPUM — OOBbEAVMHEHUE TEOpUur
U TIPaKTUKW» C y4acTHEM YIEHOB XKIOPU U TOCTei
BbICTaBKU. Llenpio kpyrioro crona ObLia OLIEHKA
3G (GEKTUBHOCTY MHHOBAIIMOHHOTO onbiTa PIY-
TuC mo mpakTHYecKOW TOArOTOBKE KaapoB [T
WHIYCTPUU Typu3Ma M BBIPAOOTKA MpemTOXEeHUI
10 €T0 Pa3BUTUIO U YKPETJICHUIO B3aMMOACCTBUS
MpobUITBHBIX 00Pa30BaTENbHBIX YUPEKICHUN U Be-
IYIIVX TIPEICTaBUTENEN TYPUCTCKOTO W OTEIbHOTO
Ou3Heca B 00J1aCTU TOBBILIEHUS] KA4eCTBA TOATO-
TOBKM KaJIPOB.

DKCIMO3UINS BBICTABKU U YPOBEHb KOMITETEHT-
HOCTH CTY/IEHTOB, MIPEACTaBISIBIINX CBOU MIPEIITPU-
SITUSI M CBOM TYPTIPOLYKTHI, TIPOM3BENN OOJIbIIOE
BIIEYATJICHUE Ha TOCTEll BBICTABKM, OHU TOBOPUIU
00 5TOM Ha LIEpEMOHUY TTOIBEICHNS UTOTOB U 00B-
SIBJICHUSI TTOOeIUTeNIelt 1 HOMUHAHTOB UTPBHI.

K. Bpaeun:

«...ecau Obl Yy MeHsl 60 6peMs 00YyUeHUs
6 8y3e Obla BO3MONCHOCb NOAYHAMY
makoii onsim, mo, s ymaro,
HeKomopblx ouwuboK 6 Hauane ceoell
Kapvepbl 51 0bl cMoe uzdexncamo...»

OO61ee MHEHUE BCEX YYaCTHUKOB WHHOBAIIU-
OHHOTO 00Pa30BaTENILHOTO IKCIIEPUMEHTA BhIPA3ILT
A.A. @enynuH: «...MPaAKTUKaAM UHIYCTPUU TypuU3Ma
Haao OBITh OJIMKe K MTPOGUIbHBIM By3aM. UMeHHO
HaM BCEM BMeECTe TIOJHUMATh U BBIBOAUTH POCCUIA-
CKUIl Typu3M Ha MEXIyHapOAHBIA YpoBeHb. Jlyst
9TOTO HYXXHBI MpodeccuoHanbHble Kaapel. M Hamo
MX TOTOBUTH CAMUM... TaK 4TO MPUILLTIO BpeMsl T0-
NeTUThCsT cekpetamu Tipodeccun! ITpodeccrnonanbt
typusMma! Bamr ombiT u Baile MHeHuWe HaM OuyeHb
BaXKHBI [T CO3MAHUS HACTOSIIEH Ky3HULIBI KaapoB
IUTSE Typr3Mal»!

IIpurnamaeM BceX 3aMHTEPECOBABMIMXCS HA-
M 00pa30BaTeIbHbIM IKCIIEPUMEHTOM K COTPYA-
HUYECTBY W JKJAEeM HA HOBOil BBICTABKE B ampele
2016 r.!

rguts.ru, v_rgutis@mail.ru

! Y3 BeicTyIuieHus A.A. DenyianHa Ha KPYIJIOM CTOJIE.
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VBaxaempie rocnoga!

POCCHACKHA rocYAPCTBEHHbIA VHHBEPCHUTET TYPH3MA H CEPBHCA
NPHITTALUAET BAC NPHHATD YYACTHE

21 anpensa 2016 ropa

BO BCEPOCCHIACKON HAYYHON KOH®EPEHLMN
ACMUPAHTOB U MONOABIX VYEHBIX
«COBPEMEHHbBIE NPOBJIEMbI TYPU3MA U CEPBUCA>

OcHoBHbIE HATIPABJICHUS Pa0OTHI KOH(epeHIUN:

® S5KOHOMMUKA U yTpaBieHue B chepe Typu3Ma U cepBuca;

® WHXEHEPHOEe U TEXHOJIIOTUIEeCKOe O0ecTieYeHrE A TETbHOCTH MPEANPUSATUI U OpTaHU3ALNH Typu3Ma U
CepBHUCa;

® COIMalbHO-TYMaHUTApHOE U MTPaBOBOE 00eCTeUeHUe TYPUCTUIECKOI U CEPBUCHOM NESTENbHOCTH.

Mamepuanwi konghepenyuu 6ydym onyoauxosatoi.

AHKETBI YYACTHUKOB KOH(MEPEHIIMU U CTaTbU MIPOCUM HaAmpabisTh 10 15 anpens 2016 roma mo aapecy:
aspirinmgus@mail.ru.

[Ipu oTnipaBieHMN B TEMe MUCbMa yKa3aTh: « KoHbepeHILIMs acCTupaHTOB M MOJIOABIX yueHbIX — 2016».

JIOKyMEHTBI ISl y9acTusl B KOH(pepeHIUU (CTaThsl U aHKETa YYaCTHUKA) TOKHBI ObITh O(POPMIICHBI B CO-
OTBETCTBUU C YCTAHOBJIEHHBIMU TPEOOBAaHUSIMU M TTPUCIIAHBI B OMHOM IMHChME.

dopma aHkeTol M TpeboBaHUS K OQGOPMJIEHUIO MaTEPUAOB, IPUHUMAEMbIX JUIS IyOJMKa-
MM, pa3MeIleHbl Ha caiiTe www.rguts.ru Bo BKiangke «Maructp/actiupant» (http://rguts.ru/index.
php?do=cat&category=graduate student)

[omyckaeTcs TIpeIcTaBleHe OHUM aBTOPOM (B TOM YHMCJIe B COABTOPCTBE) He Oojiee MBYX cTaTeil.

ACTIMPaHTBI ¥ MOJIOJbIE YUEHbIE APYTUX BY30B M HAYYHBIX OPTaHU3ALUI MOTYT MPUHSATDH yUacThe B paboTe
KOH(bEepeHIINY KaK OUHO, TaK U 3209HO.

OprB3HOC TSI CTOPOHHUX YYacTHUKOB B cymme 800 pyOJieii (01aHK U3BEIIeHUS OyIeT pa3MellEH Ha caiiTe)
cJeayeT OIuIaTuTh B otaeneHnn CoepObaHKa 1 KOMUIO KBUTAHILIMK ITPUCIATh BMECTE CO CTaThEM.

Hauano perucrpauuu: 9 4. 30 MUH.
Hauvano 3acenanust: 10 4.

Anpec nipoBeneHust KoHdpepenumu: 141221, MockoBckast 061acth, [Iymkunckumii paitoH, moc. Yepkuso-
Bo, yi1. [1aBHast, 99, yue6HbIif Koprye Ne 1, aym. 1322

[Tpoesn:

- M. MenBeakoBo, MapipyTHoe Takcu Ne 581, aBTooyc Ne 502

- ¢ SIpocnaBckoro Bok3asa 10 /1 cTaHUMM « TapacoBcKasi», aajiee aBTooyc Ne 29, 30
- T. [TymkuHo, aBTo6yc Ne 29, 509.

KonTtakTHsrii Tenedon: ten./dakc 940-83-59 — CyBoposa Onbra BuktopoBHa.
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HOBOCTMHU

NOJIOXEHUE O KOHKYPCE

NEAATOrMYECKOI0 MACTEPCTBA B OBJIACTU TYPU3MA,

CEPBUCA U TOCTUHUYHOIO AAENA

1. OcHoBHbIE eI KOHKYpCca

LensiMu KOHKypca Ha JIy4lIyio paboTy cpenu
npodecCuoHaAbHO-TIEAarOTMYeCKOro cocTaBa 00-
pa3oBaTeNbHbIX OPraHU3alUil B 00J1acTu Typu3Ma 1
cepBucCa SIBIISTIOTCS:

1. [NoBeIlIeHE MHTEpeca K TIOUCKY W UCCIIEI0-
BaHWIO WHHOBAIIMOHHBIX TMENArOrMyeckux uaei B
chepe TypusMma u cepBuca.

2. PacrmpoctpaHeHue ycmemrHoro mnenaroruye-
CKOTO OTIbITa B chepe Typu3Ma u cepBuca.

3. CoznaHue ycJIOBUil 11 TpoheCcCUOHABHOTO
o0uieHuss 1 oOMeHa ombIToM neaaroroB Poccuu B
MHGOOPMALIMIOHHOM TTPOCTPAHCTBRE.

2. Yca0BusI y9acTHs B KOHKYpCe

2.1. K ygactuio B KOHKypCe MPUTIAIIaloTCs Mpe-
TO/IaBaTeNI CUCTEMBI BBICILIETO, CPETHETO U JOTON-
HUTEJBHOTO TPOGeCCUOHATBLHOTO 00pa30BaHMUs,
CIIEeLIMAIUCTHI B 001aCTH TypU3Ma U cepBuca.

2.2. K paccMoTpeHUI0 TPUHUMAIOTCS MCCIeNO0-
BaTelbCKUE, NHHOBALIMOHHBIE Pa3pabOTKU TMPErno-
JaBaTesieil, mporpaMMbl KypcoOB MO HAaMpaBIeHUSIM
TypU3M, CEPBUC, TOCTUHUYHOE JIEJI0, CTaThbl, MOHO-
rpaduu 1 Apyrue HaydYHO-METOAMYECKHe pPabOThI
B MEYATHOM WJIU JIEKTPOHHOM BUJE, CO3IaHHBIE B
2014—-2015rr.

2.3. Matepuainbl, IpUCIaHHBIE HA KOHKYPC, HE
peLEeH3UPYIOTCST M HE BO3BPAIIIAlOTCSI.

3. Opranu3aTopbl KOHKypca

3.1. OpranuzaTopaM KOHKypca SIBISIIOTCS Ac-
colMalvst By30B Typu3Ma U cepBuca u Pycckoe reo-
rpacduyeckoe 00IIeCTRBO.

4. Cpoku npoBeieHns] KOHKYpCa, OABeIeHHE

UTOTOB

4.1. [1puem 3as1BOK Ha yJacTHe B KOHKypce — ¢ 1
oKTSI0pst 10 20 oKTs10pst 2015 roma Ha 3IEKTPOHHBIM
anpec: mosumo@mail.ru.

4.2. TlonBeneHne UTOTOB KOHKypca OyaeT mpo-
XOAUTh Ha COBMECTHOM 3acelaHuu Accouuaiuu
BYy30B Typu3Mma M cepBuca u Pycckoro reorpa-
¢uueckoro obmiectsa 2 Hos1Ops 2015 . B paMKax
DdectuBansg, nocesieHHoro 170-netuio PIO, B
LentpanbHom pome xymoxnuka (Mocksa, yiI.
Kpbimckuii Bai, 10).

5. Oprann3anuoHHbIii KOMHTET KOHKYpCca

5.1. OprkOMUTET OCYIIECTBISIET OO0Ilee pPyKO-
BOJICTBO KOHKYPCOM, TEKYILYI0O OPTaHMU3ALMOHHYIO
paboTy, BEIpabaThIBAET eAMHbBIE KPUTEPUM KOHKYPC-
HBIX PabOT, OMpenensieT COCTaB XIOPU, MOABOIUT
WTOTU KOHKYpCa U HarpaxaeHue MmoodoeanTemeii.

6. 2Kropu KoHKypca

6.1. Xiopu paccmarpuBaeT MaTepuasbl, MpU-
CJIaHHBbIE Ha KOHKYPC, OMpeAessieT nodeaureneit u
npu3epoB. B cocTas Xopu BXOAST AesiTesIM 06pa3o-
BaHUsI M HayKu B cdepe Typu3ma 1 cepBuca.

7. OcHOBHBIE KPUTEPHH KOHKYPCHBIX MATEPHAJIOB

7.1 TpeGoBaHus K paboTam, MpeaoCcTaBIeHHBIM
Ha KOHKYPC, U KpUTEPUU OLIEHKHU:

- aKTYaJIbHOCTb;

- HOBU3HA,;

- CTeleHb pa3pabOTaHHOCTU MaTepuaa;

- IpaKTUYecKast IIEHHOCTb.

8. IlopsmoK NpoBeaeHNst KOHKYPCA W MOABEIEHHS
HTOTOB

8.1. K yuactuio B KOHKypcCe JIOIyCKatoTCs JUIa,
YybU 3asiBKU rocTyruin 10 20 okTsopst 2015 . 3asis-
KU, ipuieammue mosaHee 20 oktsaops 2015 &, K y4a-
CTHUIO B KOHKYypCe He TpuHUMaloTcsl. PaboTsl yuact-
HMKOB KOHKypCa paccMaTpUBAIOTCS XKIOpH, KOTOPOe
OILIEHUBAET MX 10 COOTBETCTBYIOIINM KPUTEPUSIM.

8.2. [NoGenuTenn KOHKypca HarpakKaaloTcs AU-
MJIOMaMU.

8.3. [lobenutensiMu  KOHKypca  CUMTAIOTCS
YYaCTHUKM KOHKYpCa, HarpakJeHHbIE AUTUIOMaMU
TEPBOU CTEMEHU.

8.4. Iumnombl y9acTHUKaM KOHKYypca, KOTOpbIe
HEe CMOTJIU TIpUeXaTh M0 KaKMM-JIM00 MpUIMHAM Ha
MOJIBEICHUE UTOTOB, OYIyT OTIIPABIEHbI MTOYTON Ha
azipec, yKa3aHHBIN B 3as1BKE K y4aCTUIO B KOHKYpCE.

9. ®unHaHCcoOBOe 00ecneyeHne KOHKYPCOB

9.1. ®uHaHCUPOBAaHWE TMOATOTOBKU W TIPOBE-
JEHUS] KOHKYPCa OCYILECTBIISIETCSI 32 CUET CPEICTB
AccolManyy By30B TYpU3Ma U CEpBUCA, a TAKXKE 3a
CYUCT MPUBJICYCHHBIX CIIOHCOPCKUX CPEJICTB.

9.2. Baumanwue miatel 3a yyactue B KOHKypCe He
JIOTTYCKAETCSI.
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3ASIBKA HA YYACTUE B KOHKYPCE
«lleparornyeckoe macrepcreo»

cI)aMI/IJ'[I/IFI, M, OTYECTBO yYaCTHUKaA

HaumeHoBaHue y‘IC6HOl"0 3aBCACHUA

Jlo/XHOCTD, 3BaHUE

KoHTakTHBII TeaedoH

DIIEKTPOHHBIIN aapec

HaumenoBanue paboThl, MpeacTaBIeHHONH Ha KOHKYPC

Lenb paboTel

KonunuecrBo I/IIU[IOCTpaHI/Iﬁ

KonunuecTBo Taduiy

KonnuecTtBo MCNoab30BaHHBIX UCTOYHUKOB U JIMTEPATYpPblL

OCHOBHbBIE pe3yabTaThl UCCIEA0BaHMS (TEOPETUUECKUE, TPAKTUIECKIE)
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HOBOCTMHU

NOJIOXEHUE O KOHKYPCE

HA NYYLWYI HAYYHO-UCCNEAOBATENLCKYHO CTYAEHYECKYHD
PABOTY B OBJIACTW TYPU3MA, CEPBUCA U TOCTUHUYHOI0 AAENA

1. OcHoBHbIE eI KOHKYpCca

1.1. KoHkypc Ha Jy4uyio HaydyHO-UCCleI0Ba-
TEJIbCKYIO CTYIEHUYECKYI0 paboTy B cdepe TypusmMa
U cepBUCca MPOBOIUTCS C 1EJNbI0 TTOBBILIEHUS] MO-
TUBAIIUN CTYJEHTOB K 3aHITHIO HAyYHO-KMCCIIENO0-
BaTEIbCKON JESITEIbBHOCTBIO U BBISIBJICHUS JIyUIITUX
WHHOBAIUOHHBIX, Hay4YHO-UCCIIeIOBATENbCKUX,
HAayYHO-9KCIIEPUMEHTAIBHBIX ~ PabOT  CTYIEHTOB
U MarucTpaHTOB B cdepe Typu3Ma, cepBuca M ro-
CTEeNPUUMCTBA.

2. Yca0Bus y9acTHs B KOHKYpCe

2.1. K ygacTuio B KOHKypCe TIPUTJIAIIAIOTCS CTy-
IeHTHI (1—5 KypcoB) 1 MarucTpaHThl (1—2 KypcoB).
Jlns yyactusi B KOHKypce «JIydinasi HaydyHO-uUC-
cJIeoBaTeNbCcKasl CTyIeHuecKasi paboTa B obnactu
Typu3Ma U CepBUCa» CTYAEHTHI U MarUCTPAHTHI Ha-
npaBysioT 3asBKy (cM. [Ipunoxenue 1).

2.2. K paccMOTpeHHNI0 MPUHUMAIOTCS CTYAEH-
YeCKUe U MarucTepcKue paboTel (TTPOEKTHI), U APY-
rue HaydyHO-UCClenoBaTesibckue paboTel B cdepe
Typu3Ma, CepBUCa U TOCTEIPUUMCTBA B TIeUaTHOM
WIK DBJCKTPOHHOM BHUIE, co3maHHbie B 2014—
2015t

2.3. Matepuainbl, IpUCIaHHBIE HA KOHKYPC, He
peLEeH3UPYIOTCST M HE BO3BPAIIIAIOTCSI.

3. Oprann3aTopbl KOHKypca

3.1. OpranuzaTopaMu KOHKypca SIBISIIOTCS Ac-
colMalvst By30B Typu3Ma U cepBuca u Pycckoe reo-
rpacuyeckoe 00IIeCTRBO.

4. Cpoxu npoBeieHHs1 KOHKYPCa, OJBEIeHIE UTOTOB

4.1. Ilpuem 3asiBOK Ha yJyacTue B KOHKYpCE OCy-
mectBasieTcs ¢ 1 okrsiopst mo 20 okrtsiops 2015,
WX CJeayeT TPUCHLIaThb HAa OSJEKTPOHHBIN aapec
mosumo@mail.ru.

4.2. [logBeneHue UTOTOB KOHKypCa U Harpaxue-
HUe nobeanTeseil OyaeT MPOXOauTh Ha COBMECTHOM
3aceqaHun AccolMaliy By30B Typu3Ma U cepBuca
u Pycckoro reorpaduyeckoro oodiectBa 2 HOSI-
ops 2015t B pamkax DectuBaisi, MOCBIIIEHHOTO
170-netuto PI'O, B LleHTpasbHOM IOME XYTOKHMKA
(Mockaa, yi. Kpbimckuii Bai, 10).

5. Opranu3anMoHHbli KOMHTET KOHKYpCca
5.1. OprkOMUTET OCYIIECTBISIET OOlee pyKo-

BOJCTBO KOHKYPCOM, TEKYILYI0 OPraHU3alMOHHYIO
paboTy, BbIpabaThIBAET €AWHBIE KPUTEPUU KOH-
KYPCHBIX paboT, OTIPeesisieT COCTaB XKXIOPH, TIOABO-
JIUT UTOTY KOHKYpCa M HarpaxiaeHue modenureneii
Y TIPU3EPOB.

6. 2Kropu KoHKypca

6.1. Xiopu paccmarpuBaeT MaTepuasbl, MpU-
CJIaHHbIE Ha KOHKYpC, OMNpenessieT modeauteneit
Y ipu3epoB. B cocTaB Xiopu BXOIAT AesiTen oopa-
30BaHUs U HAayKu B chepe Typu3Ma U CepBuca.

7. OcHOBHBIE KPUTEPHH KOHKYPCHBIX MATEPHAJIOB

7.1 TpeGoBaHus K paboTaM, MpeaoCTaBICHHBIM
Ha KOHKYPC, U KPUTEPUU OLICHKU:

- aKTYaJIbHOCTb M HOBU3HA TEMBbI, CTENIEHb CaMO-
CTOSITEJIBHOCTU TEOPETUYECKOMN WJIA MPAKTUYECKOM
pa3paboTKu;

- MOJIHOTA UCIIOJIb30BAHUS UCTOYHUKOB, OTEYE-
CTBEHHOW U MHOCTPAHHOU CHELMAIIbHON JINTEPATY-
PHI 11O TeMe paboTHI (IMPOEKTa);

- TIOJTHOTA ¥ KAYeCTBO COOPaHHBIX (PaKTUIECKUX
NIAHHBIX 110 OOBEKTY UCCENOBAHMS;

- TBOPYECKMI XapakTep aHajau3a U 0000LIeHUs
(bakTUeCcKMX TAHHBIX HA OCHOBE COBPEMEHHBIX Me-
TOJIOB Y HAYYHBIX TOCTMXKEHUIA;

- apryMEeHTalus MPeLJIOXKEHU, BIBOAOB U pe-
KOMEHJAlUMU, CTeneHb UX 0OOCHOBAHHOCTU U BO3-
MOXHOCTb PE€aJIbHOTO BHEIPEHU S B padOTy UCCIIEAy-
€MbIX OPraHU3alUii U1 TPOEKTOB;

- IEMOHCTpALMsl HABBIKOB JIJAKOHUYHOTO, YeT-
KOTO ¥ TPAMOTHOTO U3JIOXEeHUST MaTtepuana, ohopM-
JIeHUe paldOTbl B COOTBETCTBUM C METOAUYECKUMU
YKa3aHUSIMU.

8. IlopsmoK NpoBeaeHnst KOHKYPCA W MOABEIEHHS
HTOTOB

8.1. K yuacTuio B KOHKypce JOIMYyCKalOTCsl CTy-
NEHTHl ¥ MaruCTPAHThI, YbU 3asIBKU TOCTYIWIN IO
20 oktsa6ps 2015 . 3asgBKM, MpUIICIIIAE TTO3THEE
20 oxTs16ps 2015 1., K y4acTHIO B KOHKYpCe He TpH-
HUMaTCcs. PaboThl yuacTHUKOB KOHKYpca paccma-
TPUBAIOTCS XIOPU, KOTOPOE OLIEHUBAET UX IO COOT-
BETCTBYIOILIUM KPUTEPUSIM.

8.2. [lobenutenu u nmpu3epsl KOHKypca Harpax-
NAI0TCS AUTUIOMAaMU MIEPBOM, BTOPOM U TPEThEH CTE-
TEHU U [IEHHBIMU TTPU3aMHU.

92 Hay4HbI XxypHan BECTHUK ACCOLIMALIUU BY3OB TYPU3MA U CEPBUCA 2015/ Ne 4 Tom 9




8.3. [lobemutensiMu KOHKypca CUMTAIOTCS
YYAaCTHUKM KOHKYpCa, HarpaxIeHHbIC OUILIOMaMU
TIEPBOU CTETIEHU.

8.4. [pusepamu KOHKypca CUNTAIOTCS yIaCTHU-
KW KOHKYpCa, HArpaXJACHHbIE JUILIOMAaMU BTOPOW
U TPETbE CTETICHU.

8.5. IuruiomMel ¥ IpU3bl yYaCTHUKAM KOHKYpCa,
KOTOPBIE HE CMOTJIM MPUEXATh IO KAKUM-JIMOO MpU-
YMHAaM Ha MOJBEJECHUE UTOTOB, OyAyT OTIPaBICHBI

MOYTOM Ha ajipec, YKa3aHHbIN B 3asiBKE K Y4acTHIO
B KOHKYpCe.

9. ®unancoBoe obecneyeHne KOHKYPCOB

9.1. ®duHaHCUpPOBaHMWE TOATOTOBKU U TPOBE-
JICHUSI KOHKYpCa OCYILECTBIISIETCSl 32 CUET CPEACTB
Accolmaiuy By30B Typu3Ma U CEpBHCA, a TAKXKE 3a
CYET MPUBJICUYCHHBIX CITOHCOPCKUX CPE/ICTB.

9.2. B3umanwue miatel 3a yuactue B KOHKypCe He
JIOTTyCKAeTCsI.

3AAIBKA HA YYACTUE B KOHKVYPCE

«Jly4wasn Hay4Ho-uccneaoBaTenbcKas CTyieHYecKas pabora
B 0611aCTH TYpU3Ma, CEPBMCA U FOCTUHNYHOTO ieNa»

q)aMI/IJ'II/Iﬂ, nMs, OTYECTBO yYaCTHUKA

HaumeHoBaHue y4yeOHOro 3aBeieHUS

Kypc, HampaBneHue moaroToBKu

DaMuust, UMsl, OTYECTBO HAYYHOTO PYKOBOIUTEJISI, TOJKHOCTD, 3BaHKE

KoHTakTHBII TeaedoH

DIIeKTPOHHBII afpec

HaumeHoBaHue pab®OThI, TIPeACTAaBIEHHOM Ha KOHKYPC

Lenb paboTel

KonuuectBo miumocTpaumit

KoymyectBo Tabdamiy

KonnuecTtBo MCNoab30BaHHBIX UCTOYHUKOB U JIMTEPATYpPblL

OCHOBHbIE Pe3yJbTaThl UCCAeNOBaHUs (TeOpETUYECKKE, MPAKTUYECKUE)
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HOBOCTMHU

NOANUCKA - 2016
Ha fiHBapb-uoHb No 06bLeauHenHomy Katanory «lipecca Poccun»

Ha moute ¢ 1 cenTs16pst 2015 . mpoBOAMTCS MOANMCHAS KaMITaHMS Ha XXypHaJl

«BECTHUK ACCOLIMALINU BY30B TYPU3IMA U CEPBUCA»

o O6benuHeHHoMYy Katanory I1pecca Poccun «[TOAITMCKA-2016, mepBoe moayromue»

u 110 anekTpoHHoMy Katanory «Poccuiickast mepuonnka» (9K) B cetu Internet Ha caiite www.arpk.org

no unaekcy 42390.

YcnoBust obopmMeHUsT TOANMUCKY (AaHHOTAIMS, MHAEKC(bI), CTOMMOCTD) BbI Haliziete B | Tome kaTasora, Ha
CTpaHMIIaX, yKa3aHHBIX B TemaTruecKoM 1 AichaBUTHOM yKa3aTesx KaTtajaora u Ha caiite www.arpk.org.

Buumanue! Co emopozo noayzodus 2016 z00a npexpawaemcs noonucKa 3moz2o jHypHaia 1epe3 Kamaioz
0AO «POCIIEYATDH» u 6ydem npouszeodumocs moavko no OQbsedunennomy xamaaoey Ilpecca Poccuu,
no saexmponnomy Kamanoey «Poccuiickas nepuodurxa» (9K), a maxmce OO0 «Ypan-Ilpecc» Ha caiite
www.ural-press.ru.

NOANUCKA - 2016
Ha fiHBapb-uoHb No 06bLeauHeHHomy Katanory «[ipecca Poccun»

Ha moute ¢ 1 cenTsi6pst 2015 . mpoBoauTcs nmoanucHas Kamnanus Ha XXypHail «CEPBUC PLUS»
o O6benuHeHHOMY Katanory I1pecca Poccun «[TOAITMCKA-2016, mepBoe moayromue»
u 110 3nekTpoHHoMy Katanory «Poccuiickast mepuonnka» (DK) B cetu Internet Ha caiite www.arpk.org

no unaekcy 81641.

YcnoBust obopmMieHUsT TOANMUCKY (AaHHOTAIMS, MHAEKC(bI), CTOMMOCTD) BbI Halifiete B | ToMe kaTasora, Ha
CTpaHMIIaX, yKa3aHHBIX B TemaTrueckKoM 1 AichaBUTHOM yKa3aTessx KaTtajaora u Ha caiite www.arpk.org.

Buumanue! Co emopoeo noayzoous 2016 200a npexpawaemcs noonucka 3mozo JCypHaia 4epe3 Kamaioz
0AO «POCIIEYATH» u 6ydem npouszeéodumocs moavko no Ob6sedunennomy xamaaoey Ilpecca Poccuu,
no saexkmpounomy Kamaaoey «Poccuiickas nepuodurxa» (9K), a maxumce OO0 «Ypan-Ilpecc» Ha caiite
www.ural-press.ru.
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